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Richmond Surgery Newsletter
Opening Times:
Richmond Surgery
Mon-Fri 8am-6.30pm
(see our website for
details of clinics outside of these hours)
Wellbeing Pharmacy
Richmond Surgery
Richmond Close
Fleet Hants GU52 7US
Mon-Sat 0700-2230
Sun 1000-1700
Tel: 01252 447001
Rowlands Pharmacy
5 Linkway Parade
Courtmoor Fleet
Hants GU52 7UL
Mon-Thurs 0830-1800
Fri 0830-1830
Sat 0900-1300
Tel: 01252 615582
Boots The Chemist Pharmacy
225 Fleet Road
Fleet Hants GU51 3BN
Mon-Fri: 0830-1800
Sat: 0830-1730
Sun: 1000-1600
Tel: 01252 613698
Church Crookham Pharmacy
157 Aldershot Road
Church Crookham
Hants GU52 8JS
Mon-Fri 0900-1800
Sat 0900-1200
Tel: 01252 621098
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Happy New Year and Thank You
A very big thank you to all our patients who very kindly and
generously delivered Christmas cheer to the surgery in the form of
home baked cakes, mince pies, boxes of biscuits and tins of
chocolates and many other gifts. These were all wonderful and will
continue to be enjoyed for some time to come.
Happy New Year to all our patients and thank you again.
Drs King, Sinclair, Hatley, Gossage & Lingham
Donna Brennan, Managing Partner and all the Staff

Frimley Park Hospital - Notification
In light of NHS England’s guidance on the cancellation of elective
procedures in the context of the current national pressures, Frimley
Health NHS Foundation Trust has asked us to share the following
information with you:
Frimley Health NOT currently cancelling elective procedures
or outpatient clinics at this stage
Please note that we are not currently cancelling all elective
surgery and procedures or outpatient appointments at any
of our hospitals. The message to patients is to attend their
appointment as planned unless they have heard directly
from us to the contrary.
We have taken a lot of calls from the public because of
national media stories about hospitals being allowed to
delay non-urgent care if they need to.

NHS North East Hampshire & Farnham Clinical Commissioning Group
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Portable Induction Hearing Loop System
At the recommendation of our PPG (Patient
Participation Group) the surgery now has
available at the main reception desk this discreet
aid to hearing loop system. For those requiring
help with hearing, please simply turn your hearing
aid to the “T” position.
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‘3 Before GP’: new RCGP mantra to help combat winter pressures in general practice
Publication date: 29 December 2017
Patients are being asked to adopt a new three-step
'mantra' to help relieve pressures on GP services
this winter.
The Royal College
of GPs' '3 before
GP' refers to three
questions patients should ask themselves before
booking an appointment with their GP:
Can I?
1. self-care
2. use NHS Choices or similar reputable websites/
resources
3. seek advice/treatment via a pharmacist
The College hopes that this simple slogan will
encourage patients to think hard about whether
they need to see a GP during another busy winter
period for general practice – or if they can deal
with the problem in a different way.
Workload has increased by 16% in general
practice over the last seven years, but the number
of GPs has not risen with demand.
GPs are now offering more consultations than ever
before, with more than 1 million patients seen
across the UK every day - but recent RCGP
analysis shows that, by 2020, patients will be
waiting for an appointment with a GP or practice
nurse on 100 million occasions.

Research by the Primary Care Foundation in 2015
claimed that 27% of GP consultations were
potentially avoidable.
Professor Helen Stokes-Lampard, Chair of the
Royal College of GPs, said: "GPs are under
immense pressures all year round, but, as we
know, the colder months bring additional
challenges.
"Not being able to get an appointment is
frustrating for both patients and GPs, but there are
a variety of alternatives to consider first and I
would encourage patients with more minor
illnesses to think hard about whether they actually
need to see a GP.
"The '3 before GP' mantra is a simple and easy
way to help reduce the strain on general practice,
and we hope it will enable GPs to spend more time
with patients who have complex health issues and
are most in need of our expert help."
Further Information
RCGP Press office: 020 3188
7574/7575/7633/7410
Out of hours: 0203 188 7659
press@rcgp.org.uk
http://www.rcgp.org.uk/news/2017/december/3before-gp-new-rcgp-mantra-to-help-combat-winter
-pressures-in-general-practice.aspx

Need to See Your GP? There Are Alternatives
Our 5 x full time GPs (9 sessions per week, one is
admin) offer the maximum number of face to face
general appointments every day before then
dealing with appointments for medicals; health
checks; post baby checks; minor surgery; home
visits etc. They do this every morning and
afternoon.
When we receive comments such as “I can never
get an appt” and we dig a little deeper, it
becomes clear that the patient is not aware of the
other access to care/medical advice methods that
we now offer and that they can choose from.

General Practice has moved forward and in
order to keep up with demand, there are
other options available to all of us as
patients. See next page.
There are alternatives to the traditional face to
face consultation. When one of these alternatives
is suggested to a patient, we routinely hear “but
it can’t be dealt with unless I’m seen”. Please be
assured that if you select one of the alternative
access to care methods and the GP or nurse
needs to see you, they will contact you and make
arrangements to do so.
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Hangover
Grazed Knee
Sore Throat
Cough
Earache
Headache
Runny Nose
Diarrhoea
Emergency Contraception
Quit Smoking
Itches, Sprains
Minor Cuts/Injuries
Persistent Coughs Colds
Persistent Infections

Treat Yourself!

Ask Your Pharmacist
Pharmacists are trained experts in using
medicines safely

See our Minor Illness Nurse
The Minor Illness Clinic
5 days per week
(extra clinics Dec-Apr)

No appointment needed
Suspected Urine Infections

Bring a sample to the surgery for testing.
A member of our nursing team will contact
you.

Medication Queries
Medical Updates & Reviews
When all ‘on the day’ emergency appointments are
gone

Discuss with your GP

Over 18s
For New GP Medical Consultations / Concerns
OUT OF HOURS
Unwell
Worried
Uncertain
Need advice
Black outs
Blood Loss
Choking
Chest Pain
Life Threatening Emergency

Book a telephone consultation with your GP

Discuss with a GP
A telephone triage consultation with a GP

E-Consult
Online GP consultation
(response by 6pm the following working day)
www.richmondsurgeryfleet.com

RING 111
NHS Direct

Ring 999
or
Go to A & E
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Norovirus (also known as Winter Vomiting Bug)
Norovirus, which causes diarrhoea and vomiting,
is one of the most common stomach bugs in the
UK. It's also called the winter vomiting bug
because it's more common in winter, although
you can catch it at any time of the year.
Norovirus can be very unpleasant but it usually clears up
by itself in a few days.
You can normally look after yourself or your child at
home.
Try to avoid going to your GP, as norovirus can spread
to others very easily. Call your GP or NHS 111 if you're
concerned or need any advice.
Symptoms of norovirus
You're likely to have norovirus if you experience:
 suddenly feeling sick
 projectile vomiting
 watery diarrhoea
Some people also have a slight fever, headaches,
painful stomach cramps and aching limbs.
The symptoms appear one to two days after you
become infected and typically last for up to 2 or 3 days.
What to do if you have norovirus
If you experience sudden diarrhoea and vomiting, the
best thing to do is to stay at home until you're feeling
better. There's no cure for norovirus, so you have to let
it run its course.
You don't usually need to get medical advice unless
there's a risk of a more serious problem.
To help ease your own or your child’s symptoms:
Drink plenty of fluids to avoid dehydration. You
need to drink more than usual to replace the fluids lost
from vomiting and diarrhoea – as well as water, adults
could also try fruit juice and soup. Avoid giving fizzy
drinks or fruit juice to children as it can make their
diarrhoea worse. Babies should continue to feed as
usual, either with breast milk or other milk feeds.
Take paracetamol for any fever or aches and
pains.
 Get plenty of rest.
 If you feel like eating, eat plain foods such as



soup, rice, pasta and bread.
Use special rehydration drinks made from
sachets bought from pharmacies if you have signs of
dehydration, such as a dry mouth or dark urine.

Adults can take antidiarrhoeal and anti-emetic
(anti-vomiting) medication – these aren't suitable
for everyone though, so you should check the medicine
leaflet or ask or your pharmacist or GP for advice before
trying them.
Babies and young children, especially if they're less than
a year old, have a greater risk of becoming dehydrated.
Norovirus can spread very easily, so you should wash
your hands regularly while you're ill and stay off work or
school until at least 48 hours after the symptoms have
cleared to reduce the risk of passing it on.
When to get medical advice
You don't normally need to see your GP if you think you
or your child has norovirus, as there's no specific
treatment for it.
Antibiotics won't help because it's caused by a virus.
Visiting your GP surgery with norovirus can put others at
risk, so it's best to call your GP or NHS 111 if you're
concerned or feel you need advice.
Get medical advice if:
 your baby or child has passed 6 or more watery
stools in the past 24 hours, or has vomited 3 times
or more in the past 24 hours
 your baby or child is less responsive, feverish, or has
pale or mottled skin
 you or your child has symptoms of severe
dehydration, such as persistent dizziness, only
passing small amounts of urine or no urine at all, or
reduced consciousness – babies and elderly people
have a greater risk of becoming dehydrated
 you have bloody diarrhoea
 your symptoms haven't started to improve after a
few days
 you or your child have a serious underlying
condition, such as kidney disease, and have
diarrhoea and vomiting
Your GP may suggest sending off a sample of your stool
to a laboratory to confirm whether you have norovirus
or another infection.
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How is norovirus spread?
Norovirus spreads very easily in public places such as
hospitals, nursing homes and schools.
You can catch it if small particles of vomit or poo from
an infected person get into your mouth, such as
through:
 close contact with someone with norovirus –
they may breathe out small particles containing the
virus that you could inhale
 touching contaminated surfaces or objects –
the virus can survive outside the body for several
days
 eating contaminated food – this can happen if an
infected person doesn't wash their hands before
handling food
A person with norovirus is most infectious from when
their symptoms start until 48 hours after all their
symptoms have passed, although they may also be
infectious for a short time before and after this.
You can get norovirus more than once because the
virus is always changing, so your body is unable to build
up long-term resistance to it.
Preventing norovirus
It's not always possible to avoid getting norovirus, but
following the advice below can help stop the virus
spreading.

 Stay off work or school until at least 48 hours
after the symptoms have passed. You should
also avoid visiting anyone in hospital during this
time.
 Wash your hands frequently and thoroughly
with soap and water, particularly after using the
toilet and before preparing food. Don't rely on
alcohol hand gels, as they don't kill the virus.
 Disinfect any surfaces or objects that could be
contaminated. It's best to use a bleach-based
household cleaner.
 Wash any items of clothing or bedding that
could have become contaminated separately on a
hot wash to ensure the virus is killed.
 Don't share towels and flannels.
 Flush away any infected poo or vomit in the
toilet and clean the surrounding area.
 Avoid eating raw, unwashed produce and only
eat oysters from a reliable source, as oysters can
carry norovirus.
Page last reviewed: 05/10/2015
Next review due: 01/10/2018
For the full article and useful links: https://www.nhs.uk/
conditions/norovirus/
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Have You Had Your Flu Jab?
We are very pleased with the number of patients who
have attended at the surgery for their flu vaccine.
However, in view of the flu epidemic threat this
season, we would like to see more ‘at risk’ patients
being vaccinated. We have recently sent a further text
campaign reminder to patients who are ’at risk’ and
who have not yet had their flu vaccination.
It is possible to be a carrier of the flu infection
without having symptoms yourself. Having the flu
vaccination can also prevent you from being a carrier.
We would like you to give serious consideration to
having the vaccination if you are in an ‘at risk’ group
e.g. you suffer from asthma, COPD, any chronic
disease or you are pregnant.
If you have had the vaccine elsewhere, or you do not
want to have the flu vaccination, please let us know
so that we can update our records.
An idling engine is
detrimental to your health
and detrimental to the
environment.
We would be grateful if
visitors to the surgery could
switch off their engines when
they are parked in the
surgery car park.

Do it online

Organ Donation

Give blood

Register as an organ donor

Register to give blood

Get a European Health Insurance Card
Book a GP appointment
e-Referral Service
Buy a prescription pre-payment certificate

7

January 2018

Staff Training Dates 2018
Regular training is an essential part of a GP
surgery. All staff will be training on the
following day. This does therefore mean
reduced availability at this time:

In December 2017 we had a total of
51 missed GP appointments
93 missed Nurse appointments
That is an average of
8 appointments per working day

12.15pm-2pm Monday 29 January 2018

Some of these appointments were 20-30 minutes with our
nursing teams.

Wellbeing Pharmacy will be open as normal.

That is a lot of wasted appointment time.
If you would like a text reminder for your appointment,
please send us an email at nehccg.richmondsurgery@nhs.net
with your name, date of birth and mobile telephone number.
Please help your surgery by
CANCELLING your unwanted appointment
if you no longer need it or cannot keep it.
We can then offer the appointment to a patient in need.
Thank you
Drs King, Sinclair, Hatley, Gossage & Lingham

Concerns or Complaints
If you have concerns,
complaints or wish to make
a suggestion please put this
in writing, either letter
form,
by
email
to
nehccg.richmondsurgery@n
hs.net or use our Surgery
Complaint Form available
from reception or our
patient
waiting
room. Please do not use
the Friends & Family tick
form
as
these are
anonymous.
Complaints are taken
extremely
seriously,
therefore your formal,
signed written account will
ensure we have the full
facts to conduct an
investigation in to your
complaint.

For this reason, we do not
discuss in person or by
telephone.
Speaking to a member of
staff will not record your
complaint or concern and
therefore we request that
you put your complaint or
concern formally in writing.
We aim to acknowledge
receipt of your written
complaint within 3 working
days and where necessary,
will respond again after we
have investigated further.
Please ensure you provide
your full name and contact
details.
We are unable to respond
to anonymous complaints
are not dealt with.
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Out of Hours Help
Patients in this area of Hampshire are
able to call just one number - 111, for
medical advice when the surgery is
closed.
The staff on 111 are able to refer you on to the
Out of Hours team if they decide that is required.
For Life-threatening
Emergencies
DIAL 999
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PPG - Patient Participation Group
If you are interested in working
with the PPG, please email me in
the first instance. We are always
keen to hear from interested
patients, in particular those
younger patients.
Being a member of the PPG is not
time consuming, but our opinions
matter and we are regularly
consulted about new systems and
ideas for increasing our access to

medical advice as patients.
Please note that potential
members are discussed with
existing PPG members, the GP
Partners and the Managing
Partner.
You can learn more about us and
our role on Richmond Surgery’s
website

www.richmondsurgeryfleet.com/
patient-group
Please note, the PPG remit is NOT
to deal with patient complaints.
These should be addressed
directly to the Surgery in writing.
Barry Goring | PPG Chairman
Email: ppg@barryg15.plus.com

Patient Feedback

Thank you for the very informative news
letter. I should just like to say that I was
really shocked to learn that the Doctors
and staff at Richmond practice
are
subjected to abuse of any description;
what a sad reflection of life today!

I strongly believe that patients
of The Richmond Surgery are
lucky to have such a well run
surgery where the G.P.s are
very caring and efficient. In
addition the staff at Reception
are very polite and in my
experience extremely helpful.

I’ve never had an issue with this
surgery. The only issue is the lack
of GPs at the surgery and getting
an appointment can be tricky.
Having said that, the GPs are good
listeners and hav e ex pert
knowledge. The phlebotomists and
asthma nurses have been brilliant
with me.

RATE US ON NHS CHOICES:
Google ‘NHS Choices’
Click on ‘Services Near You’
Search for Richmond Surgery or GU52
7US
Top right, click on leave a review
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Private Complementary Therapies

Fleet GP Limited
Minor surgery is available
at the surgery on a private
basis.
The surgery is performed by Dr Ed
Hatley.
The following
available:






procedures

are

Skin tag removal
Wart and mole removal
Ingrowing toenail
Steroid joint injection
Histopathology

A price list is available at Reception.
To book a consultation
please call 01252 811466

Private physiotherapy is available at Richmond Surgery. No waiting list and
hands on treatment. Mrs Emery has 22 Years’ experience in both NHS and
private physiotherapy. She provides treatment for spinal problems (neck
and back) and musculo-skeletal conditions (joints, ligaments and muscles).
She has years of sports physiotherapy experience after working with the
Birmingham Royal Ballet and local sports teams. She also provides
acupuncture.
Registered with all major insurance companies. (BUPA reg no 10011965)
and AXA/PPP (reg no MK00921).
For further information or to book an appointment, please ring Mrs Emery
on 07816834174 or email: physio@back2fitness-physio.co.uk
www.back2fitness-physio.co.uk

The Odiham Clinic
Osteopathy with
Christina Hood & Anthony Brindle
Available by appointment at
Richmond Surgery
Please see their leaflets and business
cards in our waiting area.
Contact The Odiham Clinic on
01252 459040
To arrange treatment at
Richmond Surgery
www.theodihamclinic.co.uk
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