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Wellbeing Pharmacy
Richmond Surgery
Richmond Close
Fleet Hants GU52 7US
Mon-Sat 0700-2230
Sun 1000-1700
Tel: 01252 447001

From April 2015 you can apply to
your GP surgery for access to
your online records to view your
medication, allergies and adverse
reactions.

Rowlands Pharmacy
5 Linkway Parade
Courtmoor Fleet
Hants GU52 7UL
Mon-Thurs 08301800
Fri 0830-1830
Sat 0900-1300
Tel: 01252 615582

NHS England calls this service
‘Patient Online’.

Boots The Chemist
225 Fleet Road
Fleet Hants GU51 3BN
Tel: 01252 613698
Mon/Tues: 0830-1830
Weds: 0900-1830
Thurs/Fri: 0830-1830
Sat: 0830-1730
Sun: 1000-1600

Before you apply for access to
your online records, please
ensure you read the information
booklet available online at http://
www.nhs.uk/NHSEngland/
thenhs/records/healthrecords/
D o c u m e n t s /
PatientGuidanceBooklet.pdf

Church Crookham Pharmacy
157 Aldershot Road
Church Crookham
Hants GU52 8JS
Mon-Fri 09001800
Sat 0900-1200
Tel: 01252 621098
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The above information booklet
and the application forms are
available for download from our
website (homepage). They are

also
available
from reception.
An example of
the application
form is shown
on page 4.
You will need to apply for access
to your online records even if
you are already registered for
online appointments. ID will be
required.
Bring your completed form to
reception, together with your
photo ID (e.g. passport or
driving licence) and your address
ID (e.g. utility bill or bank
statement).

2015 PATIENT SURVEY - CLOSED
“Clinical Care, Access & Services”
The results are available on our website.
Thank you to everyone who participated.
This year we had a record 1277 responders and initial results show
that the surgery has favoured extremely well in feedback.
97.6% responders rated their overall satisfaction
with Richmond Surgery as Excellent or Good.
To view the results please go to our website home page
and click on Surveys:
www.richmondsurgeryfleet.com
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Medication
The NHS in England dispenses about 2.7 million
items of medication per day. This equates to
about 19 items per person per year. About 50%
of women and 43% of men take one or more
medications regularly.
About 45% of all medications are prescribed to
patients aged 65 or more.
The cost of medications in England is about £10
billion per year or approximately 8% of the NHS
annual budget.
By doing your part and only ordering what you
need you are helping to reduce the cost of
wasted medicines, which means these savings
could be put towards other health services.
Only order the medications that you need

Check what medicines you still have at home
before re-ordering.
your

Please also remember that your medicines are
prescribed only for you. It is not safe to share
them with anyone else.
Discarded Medications
It is estimated that over £300 million per year is
wasted because patients order medicines that
they never use and therefore throw away.
This money would fund:
200 new GP Surgeries or

Please let your GP or Pharmacist know if you’ve
stopped taking any of your medicines.

Review your medication with
Pharmacist on a regular basis.

you have a new prescription following any
changes, take extra care to ensure these
changes have been reflected in the medicines
you are given.

GP

or

Think carefully before ticking all the boxes on
your repeat prescription forms and only tick
those you really need.

11,000 more community nurses or
86,000 more hip replacements
20,000 more treatments for patients
with breast cancer or
300,000 more cataract operations
315,000 more drug treatments for Alzheimer’s

If you don’t need the medicine please don’t order
it! If you need the medicine in the future you can
still request it.
If you need to go into hospital, please remember
to take all your medicines with you in a clearly
marked bag.
Following a hospital admission it is not
uncommon for your medications to be changed,
they may be stopped, new ones added, or doses
changed. Ensure that you have a record of the
changes and tell your GP or Pharmacist. When

2

Richmond Surgery Newsletter

Repeat Prescriptions
If your GP has approved your medication as a
repeat, you can order this:




Using our online services
By email to nehccg.richmondsurgeryscripts@nhs.net
By completing a Repeat Prescription Slip

You do not need to request a telephone
consultation or appt with a GP to order a
repeat. Our GPs are receiving more and more
requests each day for telephone consultations,
only to find that the patient simply wants a
repeat prescription.

Telephone consultations were introduced as
another form of patient access to care. They are
for when all emergency on the day appointments
have been taken or lesser medical matters where
a patient decides they do not require a face to
face consultation.
If there is a problem with your request for a
repeat medication, you will be contacted by
either our prescription team and/or a GP.
If you have a query regarding your prescription,
please contact our prescription team. Please note
that our secretaries are not able to assist with
any prescription enquiries.

From the Sleep Council
A good night’s sleep is vitally important to health
and wellbeing. Armed with more information,
many people could sleep a lot better than they
currently do.
There is plenty of advice and awareness about
adopting healthy diets and exercise regimes, but
advice on how to improve sleep quality is not
widely available.
Consequently many do not realise that making
small adjustments to lifestyles or environment

could significantly improve sleep quality.
For more information or to download lots of
information including The Sleep Council’s “The
Good-Night Guide” and ““The Good-Night Guide
For Children” visit their website at
www.sleepcouncil.com

Staff News - New Practice Nurse
We are very pleased to welcome Natalie Evans as
the latest member to our nursing team.
Natalie joined us from the 1st April 2015 and will
provide valuable additional nursing support to the
team.

She qualified in 2004 and has worked in A&E,
general hospital nursing and more recently with
BUPA. She will be undertaking training in chronic
illnesses over the first year, in particular leg ulcer
compression dressings, COPD and Asthma and
Diabetes.
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NEW The Emergency Patient Clinic
This new approved NEHFCCG clinic commenced from
early October 2014. It operates weekday mornings
except Wednesday. We hope to expand this in the
near future.
This clinic is for emergencies that are NOT 999 and is
a triage consultation with our experienced Senior
Practice Nurse. This clinic is not available to book
ahead as it is specifically for emergencies on the day
when a GP is not available.
If you believe you require medical assistance in the

morning and it is NOT a 999 emergency and A&E
requirement, then please arrive at the surgery by 8am
and you will be seen in the Emergency Clinic.
Your
medical issue will either be dealt with during this Clinic
or you will be triaged on to the Minor Illness Clinic or,
if required, an emergency appointment with a GP.
Do please help us to ensure this clinic works efficiently
and is used only for emergencies. The NEHFCCG will
be looking at regular audits of the clinic for the
appropriateness of use and, of course, demand to
ensure funding for this will continue in future years.

The Minor Illness Clinic
This Clinic has been available at Richmond Surgery for
many years, and is now proving extremely popular
with our patients.





To increase patient awareness of this Clinic it is
promoted not only within our Newsletters, but via our
Digital Information Screen and is also mentioned in
our new telephone system hold message. Our Senior
Nurse Lynn Brock has undertaken specialist training to
run this clinic and has in excess of 30 years nursing
experience.

A recent internal survey has demonstrated that many
appointments booked with a GP could have been dealt
with at the Minor Illness Clinic. This Clinic is not
however for general nursing. Please help us to help
you and reserve GP face to face appointments for non
-minor illnesses.

The Clinic is available every weekday morning except
a Wednesday. Appointments are often more readily
available than with a GP and are for minor ailments
such as:





Coughs and colds
Sore throats and tonsillitis
Conjunctivitis, earache

Diarrhoea, vomiting, stomach upsets
Infections
Minor Sprains

The Minor Illness clinic IS NOT FOR routine nursing
services such as ECGs, Blood Pressure, Ear Syringing,
Women’s Health etc.
If your booking is not appropriate for the MIC, then
you will be asked to re-book. Routine nursing services
should be booked via reception as time required varies
for from 10 minutes to 40 minutes.

Out of hours help
Patients in this area of Hampshire are
able to call just one number - 111, for
medical advice when the
surgery is
closed.
The number has replaced the old Out of
Hours number and the staff on 111 are
able to refer you on to the Out of Hours
team if they decide that is required.

For Life-threatening Emergencies
DIAL 999
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How to get the best from your appointment
The Local Medical Committee is frequently
contacted Surgeries who are frustrated by the
number of patient who DNA (do not turn up for
their appointment). It has been estimated that
practices experience DNA rates of anything
between 2% and 8%.
Top Tips for Patients
The following provides some tips to help you get
the most from your appointment.
Ask yourself: How important is it that I’m seen
quickly, or would I be better waiting for an
appointment with a particular GP? If you have a
long-term condition you’ll probably benefit from
a GP who knows you. Do I really need to see
the GP or could the nurse or pharmacist help
me?
Don’t be put off by a GP who runs late they may be spending needed time with
patients. One day you may appreciate them
running late for you.
It’s tempting to bring a list of unrelated
problems, but consider what’s achievable in 10

minutes. 4 problems in 10 minutes - that’s 150
seconds each. It’s often better to come back
again and spend more time on a problem rather
than squeeze as many as you can into one ten
minute appointment.
Before you see the GP, work out in your own
mind what you are worried about and highlight
any particular concerns. Consider preparing
short notes, including how you would describe
your symptoms.
Get to the point, don’t beat about the bush
and don’t keep important issues until the end.
Wear accessible clothing if you’re likely to
need to undress for an examination.
Make sure you understand what happens
next, if you are not sure ask to go through the
plan again.
Have your say and get your views heard; join
our patient participation group.

Excerpt from Article prepared by the Wessex
LMC (Local Medical Committee)

In March 2015 we had a total of
135
appointments wasted because the patient simply did not turn up.
That’s an average of 6 wasted appointments per working day in December.
MANY ARE 20 - 30 MIN APPOINTMENTS WITH OUR NURSING TEAMS.
Could you have used that appointment?
As a Surgery we find it very frustrating & wasteful when a patient simply does not turn up and then
another patient complains they could not get an appointment. We are stretched to the maximum
with appointments. We have introduced, and continue to trial, new methods for increasing your
access to care.
As a patient, please help your surgery AND your access to care by
CANCELLING appointments if you no longer need it or cannot keep it
Someone else will ALWAYS need it.
Thank you. Drs King, Sinclair & Hatley
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Stop the spread of germs
You may have noticed that we have many
hand sanitisers throughout the surgery.
Do you use them?
We would encourage you to use these at
every opportunity as they not only prevent
YOU from passing on bacteria or infection
but it helps protect you from picking up
bacteria or infection from others.
Many patients have commented that they
see so few patients using the sanitisers.
People mostly visit the surgery because
they feel unwell; do you use the self check
-in screen? Imagine how many potential

germs are passed from just that screen,
every day. It isn't practical for the surgery
to wipe the screen after every use, so
think “self preservation” and protect
yourself by using the hand sanitiser positioned right next to the screen immediately after use!
 Instant action - it starts working
immediately to rapidly kill bacteria,
yeasts and moulds
 Quick drying - dries in approximately 30
seconds to leave the skin sanitised and
pleasantly conditioned
 Non-irritant, dermatologically tests - the
formula has been tested to prove it is.

Choose & Book
What is Choose and Book?
Choose and Book is a service that lets you choose your
hospital or clinic and book your first appointment.
You can choose which hospital or clinic you go to. You
will also be able to choose the date and time of your
appointment.
What does Choose and Book mean for me?
Choose and Book will give you the ability to:
 plan and manage your appointments around any
existing appointments, if you are currently undergoing
treatment;
 fit your treatment in with your other commitments,
at home and at work;
 choose appointments that fit with your carer's
schedule; and
 check the status of your referral and change or
cancel your appointments easily over the phone or on
the internet.
How does Choose and Book work?
You will
then be
Request
Request
number,

discuss your referral with your GP. You will
telephoned by us when your Appointment
letter is ready to collect. Your Appointment
letter lists your unique booking reference
your NHS number and a list of hospital or

clinic options for you to choose from. Your password is
also with your Appointment Request letter.
You can book your appointment via the telephone,
using the national number on the letter or via the
internet. Please note that in some cases you will need
to telephone your chosen hospital directly to make
your appointment. Details will be in your letter.
Can I book all my appointments through Choose
and Book?
You can book your first hospital or clinic appointment
using Choose and Book. Any follow up appointments,
are arranged by the hospital themselves.
The benefits of Choose and Book:



You can choose any hospital in England funded by
the NHS (this includes NHS hospitals and some
independent hospitals).
More information about
hospitals is available on the NHS Choices website;
 You can choose the date and time of your
appointment;
 You experience greater convenience and
certainty. With Choose and Book, the choice is yours;
and
 There is a reduced risk that correspondence gets
lost in the post as most of the communication is done
via computers.
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Patient Participation Group
As PPG Chairman, I often meet patients from
Richmond Surgery and am surprised that despite
the introduction of new services, some almost 4
years ago, many patients are not aware they
exist. The surgery promotes these within the
surgery, through the monthly newsletters, on
their website and on the digital information TV in
the waiting area.
So, what are you aware of?
Are you aware that if you have internet access
you can sign up to Vision Online that will enable
you to access on line services at Richmond
Surgery? Please be assured that if you do sign
up all information is held securely and only the
person who has signed up and surgery staff will
be able to have access to the information.
Benefits of signing up:




You will be able to make appointments for
both Doctors and The Minor Illness Clinic
(Senior Nurse) on line
You can book ahead up to 6 weeks in
advance with your Registered GP.

A proportion of the emergency on the day
appointments are made available online from
approx. 7.30 in the morning. The rest are kept
for those who do not have on line access and
phone or personally visit the Surgery to make an
appointment.
General Nurse and Blood test appointments are
not available on line and will have to be made
directly with the Reception.
A major benefit is to be able to order approved
repeat prescriptions from home. Once done by
the surgery they can be collected by your
nominated Pharmacy or may be collected from
reception if you so wish.
To join and access this service you complete a
joining form available either from the Surgery
website www.richmondsurgeryfleet.com or from
reception and can either email to the Surgery at

nehccg.richmondsurgery@nhs.net or take it to
Reception. If you take it to Reception please
ensure you print your email address in capitals
so that it is legible.
Please remember every member of a family
wishing to use this service must complete their
individual form. Children under the age of 16 are
booked by the parent’s login.
Once the surgery have registered your details
with Vision Online, this usually takes 2-3 working
days, you can then either pick up your
registration details from reception or if you leave
a stamped addressed envelope at reception with
the joining form the surgery will mail it back to
you. They currently do not email registration
details because of potential data confidentiality
risks as not all handwriting is clear or legible.
Are you also aware that Richmond Surgery also
has a service for patients where if a mobile phone
number is registered a text message will be sent
reminding you of an appointment booked within
24 hours (but not on the day appointments).
Important news can be sent by text e.g. lunch
time closure for annual staff training, reminders
that clinics will be held for Flu vaccinations, or
reminders that you are overdue a blood test
because of medication you may be on.
Once again please be assured that if you do sign
up all information is held securely and only the
person who has signed up and surgery staff will
be able to have access to the information.
You can learn more about us and our role on
Richmond Surgery’s website
http://www.richmondsurgeryfleet.com/patientgroup
Our Suggestion Box is in the patient waiting
area. Please note, the PPG remit is NOT to deal
with patient complaints. These should be
addressed directly to the Surgery in writing.
Barry Goring | PPG Chairman
Email: ppg@barryg15.plus.com
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Your guide to treatment options
Cough
Hangover
Grazed Knee
Sore throat
Painful cough
Headache
Runny Nose
Diarrhoea
Itches, sprains
Minor Cuts/Injuries
Infections
Medication queries
Reviews
If in doubt
When all on the day
appts are gone
Acute pain
Scalds/Burns
If in doubt

Serious Illness
Non Minor Illness Clinic

You know what to do:

Treat yourself!

Ask the Pharmacist

Ask the Senior Nurse
Minor Illness Clinic
Every weekday morning (exc Weds)

Discuss with your GP
Book a telephone consultation

Drop-in Emergency Clinic
8am till 9am
Monday - Friday (exc Weds)

See a GP
Make an appointment, or book a telephone consultation if
all appointments are booked

OUT OF HOURS
Unwell
Worried
If in doubt
Need advice

RING 111
NHS Direct

Black outs
Blood Loss
Choking
Chest Pain
Serious emergency

Ring 999
or
Go to A & E
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Colds, coughs, sore
throats ,
head -aches,
hangovers,
upset
stomachs, winter vomiting
and aches and pains
should all be treated at
home or with the advice of your local
pharmacist, with pain killers, rest and plenty of
fluids.

 Keep calm and antibiotics are not always
the answer
For more information please visit

By doing this not only are you helping to reduce
the spread of winter viruses to other vulnerable
patients in NHS waiting rooms – you are also
keeping appointments available for people who
have serious health conditions that must see a
doctor or nurse.”
The campaign message of ‘keep calm and look
after yourself’ runs across themes including:

www.keepcalmthiswinter.org.uk

 Keep calm and ask a pharmacist
 Keep calm and call 111

Keeping you in touch
We have over 6500 (and rising)
patient email addresses and 7500
mobile telephone numbers as a
result of our Vision Online System
and Text Reminder system.

We believe emails are an excellent way of
keeping our patients well informed of any new
systems, clinics or services that we are planning
and text messages are ideal for fast
notifications.

These totals include shared addresses/numbers
so we are actually reaching a greater number of
patients.

If you would like to be kept up to date, please
ensure you notify us of ay changes to your
email address or mobile telephone number so
that your records are up to date.

Contacting us
We have TWO email addresses for you to contact the surgery:
Repeat Prescriptions
NEHCCG.RichmondSurgery-scripts@nhs.net
General patient enquiries, notifications of name or address changes etc.
NEHCCG.RichmondSurgery@nhs.net
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Fleet Minor Surgery — Minor Surgery Procedures and Prices
Consultations
Initial
Follow up

£80
£50

Small skin tags
3 or less tags
4-9 tags
10-15 tags

Warts
£125
£145
£195

Large skin tags
1 tag
2 tags

£125
£180

Moles

Plain Wart
Seborrhoeic Wart

£125
£125

Steroid injections
Tennis/golfers elbow
Frozen shoulder
Osteoarthritis

£90
£90
£90

In-growing toenails

Raised mole
Flat mole

£125
£295

1 toenail
2 toenails

£130
£190

Fleet Minor Surgery is available at the Richmond Surgery on a private basis where
the surgery is performed by Dr Ed Hatley. The following procedures are available:
 Cryotherapy
 Skin tag removal
 Ingrowing toenail
 Histopathology

 Cauterisation
 Wart and mole removal
 Steroid joint injection

A price list is available at Reception.
To book a consultation
please call 01252 811466 or email: drhatley@richmondsurgeryfleet.com

The above email address is for minor surgery enquiries only and will not reach
Dr Hatley directly for any matters other than this.
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Private Complementary Therapies
Kipp Clark
Advanced Massage Therapist
Kipp incorporates a wide variety of
therapies and specialises in the
treatment of chronic pain. He also
offers
 Sports Injury Treatment
 Thai & Eastern massage techniques
 Reflexology
Please contact Kipp on
07769 666448
Or by email
kclark@altonadvancedbodywork.co.uk
www.altonadvancedbodywork.co.uk

Fleet Acupuncture &
Wellness
Judy Shipway
Acupuncturist
Experience an effective
natural and safe way to restore and
sustain
good health and wellbeing.
Contact Judy on
07985765612 or see website
www.fleetacupuncture.co.uk

The Odiham Clinic

Whitewater Clinic
Chartered Physiotherapist

Sports Masseur

Please contact Claire Weeks on
Tel: 07890 388937

Offers a range of treatments:
 Osteopathy - Christina Hood
 Hypnotherapy - Garry Coles
 Counselling - Aileen George
Please see their leaflets and business cards
in our waiting area.
Contact The Odiham Clinic on
01252 459040
To arrange treatment
www.theodihamclinic.co.uk

www.whitewaterclinic.co.uk
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Non NHS Service Fees - revised May 2014
PLEASE NOTE - WE REQUIRE PRE-PAYMENT
FOR ANY PRIVATE WORK UNDERTAKEN BY THE DOCTORS
PLEASE ALLOW AT LEAST 2 WEEKS FOR THESE FORMS TO BE COMPLETED
Patient pays for:
Completion of Health Claim Form
£ 35.00
Holiday Cancellation Form
£ 45.00
Medical Certificate for University
£ 30.00
Camp America Health Declaration
£ 50.00
Passport Form
£ 45.00
OFSTED health declaration (child minding)
£ 87.50
Shotgun license form declaration
£ 50.00
To Whom It May Concern letters
£ 35.00
Letter to local authority re housing benefit
£ 35.00
Private ‘freedom from infection’ for school
£ 35.00
Travel or employment
£ 35.00
Health club
‘fitness to exercise’ certificate
£ 30.00
Private Prescription
£ 15.00
Private G.P. consultation
£100.00
Private sick certificate
£ 25.50
Private ante-natal & 6 week check £100.00
Private consultation with Nurse
£ 25.50
Blood grouping
£ 45.00
Diagnostic blood test
£ 20.50
Private ECG
£ 56.00
HIV testing
(incl counselling & blood test)
£ 76.50
HIV report only
£ 76.00
Form/letter for reduction of Council Tax
£ 35.00
Sharps Form
NO CHARGE

Army Family moving abroad medical
(paid by the family)
adult £ 85.00 children £ 45.00
Seafarer Medical exam
£110.00
Adoption/Fostering Medicals
SET FEE BY AUTHORITY

MEDICALS:

Disability Allowance Form
£
Completing DS1500
£
DVLA medicals
£
DVLA questionnaires
£
CICA medical report (criminal injuries)
£

Medicals for HGV/Taxi driver (PCV) £110.00
Tick box questionnaire medical form £ 85.00
Medicals for the Army (Army pays)
SET FEE BY THE ARMY

LEGAL ADMINISTRATION:
Power of Attorney
(including home visit & assessment) £150.00
Written Report
£150.00
Lasting Power of Attorney G.P. Signature
£ 75.00
Medical Report for Court
£150.00-£180.00
Photocopy of medical records
£ 50.00
Photocopy of reports
from £ 10.00
Summary of computer printout
£ 10.00
INSURANCE FORMS PAID BY COMPANY:
G.P. Reports (after 6 months)
Report within 6 months
Report within 3 months
Report within 6 weeks
Report within 2 weeks
Supplementary Report
Targeted Report

£104.00
£160.00
£180.00
£250.00
£350.00
£ 40.00
£100.00

GOVERNMENT FORMS (paid by depts)
33.50
17.00
88.00
42.00
30.00

Pre-payment is required.
Payment by cheque is preferred and will be held until the work is completed.
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