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Developments at the Surgery - Wessex Improvement Grant

Wellbeing Pharmacy
Richmond Surgery
Richmond Close
Fleet Hants GU52 7US
Mon-Sat 0700-2230
Sun 1000-1700
Tel: 01252 447001
Christmas Eve 7am-10.30pm
Christmas Day CLOSED
Boxing Day 7am-10.30pm
27 Dec 10am-5pm
Bank Holiday CLOSED
New Years Eve 7am-10.30pm
New Years Day CLOSED
2 Jan 2015 7am-10.30pm

You may recall that in our June
2015 newsletter we announced we
were successful in our application
to the NHS England for a Phase 2
Wessex Improvement Grant.
The grant is a 66% payment
towards a new, improved surgery
entrance with automatic doors
together with automatic internal
doors leading to the consultation
rooms.

Rowlands Pharmacy
5 Linkway Parade
Courtmoor Fleet
Hants GU52 7UL
Mon-Thurs 0830-1800
Fri 0830-1830
Sat 0900-1300
Tel: 01252 615582
Boots The Chemist Pharmacy
225 Fleet Road
Fleet Hants GU51 3BN
Tel: 01252 613698
Mon/Tues: 0830-1800
Weds: 0900-1800
Thurs/Fri: 0830-1800
Sat: 0830-1730
Sun: 1000-1600
Christmas Eve 8.30am-5pm
Christmas Day CLOSED
Boxing Day 9am-5pm
Bank Holiday 10am-4pm

We are pleased to inform you that
building work to the surgery
entrance is ready to commence.

We expect the first phase of the
building work to commence in
approximately December 2015/
January 2016.
Clinics at the surgery will run as
normal.
We apologise for any disruption
during this essential upgrading to
the surgery and the inevitable
amount of noise.
Drs King,
Gossage

Sinclair,

Hatley

and

The Surgery will be closed
on Christmas Day, Boxing Day,
Bank Holiday Monday and New Years Day

Church Crookham Pharmacy
157 Aldershot Road
Church Crookham
Hants GU52 8JS
Mon-Fri 0900-1800
Sat 0900-1200
Tel: 01252 621098
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Book ahead appointments approx. 6 weeks in advance with your
registered GP



Emergency on the day appointments with your registered GP and/
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The Minor Illness Clinic - released approx. 2 days in advance.
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Currently, our Telephone Consultations are not available to book online.
We are considering this, but in the meantime, these are booked via our
reception team, both on the day emergency Telephone Consultations and
book ahead Telephone Consultations.

Patient Participation Group 8

The Emergency Patient Clinic 0800-0900 is an on the day triage clinic
with our Senior Nurse therefore not available online.

Richmond Surgery Newsletter

Emergency GP on the day appointments
What do you consider an emergency
that requires a face to face
consultation on the day with a GP?
As a surgery we perform audits
periodically. The results regularly
show that a high percentage of
emergency on the day appointments
are not emergencies and the patient
could have used an alternative
access to care method that we have
available at Richmond Surgery, or
taken a book ahead appointment:
 Repeat

prescription

–

our

prescription reception team can
help with this.
 Coughs, colds, infections – an
appointment in our Minor Illness
Clinic is appropriate.
 A review of ongoing ailment or
medication review – a book ahead
appointment is more appropriate
 To discuss a referral for further
investigation – a book ahead
appointment is more appropriate

Emergency Patient Clinic 8am-9am
can help
As a Surgery we consider ourselves
extremely pro-active in providing as
many alternative access to care
methods as possible.
As a Patient, please help our GPs use the emergency on the day
appointments for more chronic
issues.

Sudden onset of pain upon waking,
other severe matters that are NOT
an A&E or 999 matter – our walk in

Out of hours help
Patients in this area of Hampshire are able to call
just one number - 111, for medical advice when
the surgery is closed.
The number has replaced the old Out of Hours
number and the staff on 111 are able to refer you

on to the Out of Hours team if they
decide that is required.
For Life-threatening
Emergencies
DIAL 999

Staff News & Recruitment
With our growing patient count rapidly approaching 13000 patients and the increasing levels of work that this
brings, we are very pleased to welcome two new part-time members to our secretarial team. This increase
resulted in six staff members squashed in to one admin office. We have therefore recently completed some minor
internal building works upstairs to provide additional office space by dividing a large room in to one third for our
private counsellor and private hypnotherapist and using the remaining two thirds as a much needed additional
admin office accomodating two staff members.
Lisa Marie Garner joined us on the 13th October. Lisa Marie has worked for over 20 years for a local subsea
engineering company in a range of positions including PA to the MD and also within HR. She is a regular at her
gym and has recently qualified as a Reiki Master. Lisa Marie is secretary to Dr Michelle Sinclair and our locum
doctors - Dr Pras Lingham and Dr Anna Manning.
Rhiannon Pockett joined us on the 2nd November. Rhiannon lives in Hartley Wintney and has 4 children. She
has experience in the medical industry having joined us from another Surgery. Previous to that she worked in the
media industry in London. Rhiannon is secretary to Dr Ed Hatley and our locum doctors - Dr Pras Lingham and Dr
Anna Manning.
Lisa Jasnocha O’Ceallaigh is our senior medical secretary. She is secretary to Dr Steven King and Dr Will
Gossage. Lisa also assists the Business & Practice Manager.
Anne Silvester is our newest member to the reception team joining us on the 9th November. She replaces
Rebekah Parry, our Psychology Graduate who joined us for a short term to gain an insight in to a GP practice.
She has successfully secured a further temporary position before returning to University to continue her training.
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Have you received your flu vaccination—from us, or somewhere else?
We are aware that some
pharmacies are participating in an
NHS England funded incentive
scheme and are offering the flu
vaccine. If you have received it
by this method, we would be
grateful if you would please notify
us so that your medical records
can be updated.
Please however be advised that
when receiving your flu vaccine at
Surgery we also check your
records to ensure any urgent
medical matters that your GP
requires are performed.
If you have had your flu vaccine
elsewhere there is a very strong
possibility you will have missed
this medical review.
Why should you have the flu
vaccine ? For most people, flu is
an unpleasant illness, but not
serious.
If you are otherwise
healthy, you will usually recover
from flu within a week.
However, certain people are more
likely to develop potentially

serious complications of flu, such
as bronchitis and pneumonia.
These people are advised to have
a flu jab each year.
The flu vaccine is offered free of
charge on the NHS to people who
are at risk.
You are eligible to receive a free
flu jab if you:
Are 65 years of age or over
Are pregnant
Have one or more of
following:

the

 Chronic (long term) respiratory
diseases, such as asthma
(which requires an inhaled or
tablet steroid treatment, or has
led to hospital admission in the
past), chronic obstructive
pulmonary disease (CPTD), or
bronchitis
 Chronic heart disease, such as
heart failure
 Chronic kidney disease
 Chronic liver disease, such as
hepatitis
 Chronic
neurological

conditions, such as Parkinson’s
disease or motor neurone
disease
 Diabetes
 Problems with your spleen –
for example sickle cell disease
or if you have had your spleen
removed
 A weakened immune system as
the result of conditions such as
HIV and AIDS, or medication
such as steroid tablets or
chemotherapy.
Your GP strongly recommends
that you have had the vaccine if
you are within one of these
categories.
Please contact the surgery to book
your appointment as soon as
possible, or if you have received
the vaccine elsewhere, to notify
us of this so your records can be
updated and we can check if any
outstanding health checks are
required.
Drs King,
Gossage

Sinclair,

Hatley

&

Flu vaccination reminders
As many of our patients know, not only do we issue
invitations by text message and email once the flu
season starts, but we also like to send reminders
and encouragement the at risk patients to have the
vaccine.
We also ask that a patient responds if the decision is
to "decline" the flu vaccine.
Some of our patients respond stating "decline again,
as I do every year" or "my GP advises I should not
have the vaccine".

We would like to explain that our clinical system
does not carry forward a "decline" year on year and
currently there is no facility to automatically "opt
out" an eligible patient. NHS England requires that
we offer the vaccine every year. Indeed some
patients do change their minds!
We therefore
yearly.

appreciate

patients

notifying

us
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Pneumococcal Vaccine Campaign for eligible patients
The pneumococcal vaccine (or
‘pneumo jab’ or pneumonia vaccine
as it’s also known)
protects
against pneumococcal infections.
Pneumococcal infections are
caused by the bacterium
Streptococcus pneumoniae and can
lead to pneumonia, septicaemia (a
kind of blood poisoning) and
meningitis.
These groups of people should be
vaccinated against pneumococcal
infections.



All over 65s
At risk patients under 65 with
one of the following:








Chronic Heart Disease
Diabetic
Suffered from Stroke
Asthma with steroid inhaler
Chronic Kidney disease
Long-term respiratory
disease, for example, chronic
obstructive pulmonary
disease
 A suppressed immune
system caused by a health
condition such as HIV
 A suppressed immune
system caused by medication
such as chemotherapy or
steroid tablets

pneumococcal vaccination, which
will protect for life. It is not given
annually like the flu jab.
People with a long-term health
condition may need just a single
one-off pneumococcal vaccination
or five-yearly vaccination
depending on their underlying
health problem.
The free vaccine is available from
our nursing team. Please call to
make your appointment if you are
eligible for it.
Drs King, Sinclair,
Hatley & Gossage

People over 65 only need a single

Shingles Vaccine Campaign for eligible patients

It begins with a burning sensation
in the skin, followed by a rash of
very painful fluid-filled blisters
that can then burst and turn into
sores before healing. Often an
area on just one side of the body
is affected, usually the chest but
sometimes the head, face and
eye.
A vaccine to prevent shingles, a
common, painful skin disease is
available on the NHS to certain
people in their 70s.

Shingles, also known as herpes
zoster, is a painful skin rash
caused by the reactivation of the
chickenpox virus (varicella-zoster
virus) in people who have
previously had chickenpox.

The shingles vaccine is given as a
single injection. Unlike the flu jab,
you'll only need to have the
vaccination once and you can
have it at any time of the year.

shingles. If you are unlucky
enough to go on to have the
disease, your symptoms may
be milder and the illness shorter.
Shingles can be very painful and
uncomfortable. Some people are
left with pain lasting for years
after the initial rash has healed.
And shingles is fatal for around 1
in 1,000 over-70s who develop it.
It's fine to have the shingles
vaccine if you've already had
shingles.
The shingles vaccine works very
well in people who have had
shingles before and it will boost
your immunity against further
shingles attacks.

The shingles vaccine is expected
to reduce your risk of getting
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New Bus Service and New Fleet Taxi-share Service
We have received the following information from the
“Don't Cut Our Buses” campaign group:
The local bus services are changing as from Tuesday
1st September. The changes should be an
improvement from the hourly 72 route that has been
in operation through Fleet and Church Crookham since
the start if the New Year.
The new Stagecoach timetable (example below) shows
the new number 10 bus route that comes fairly close
to the surgery on Basingbourne Road. This a half
hourly service and travels in one direction in a loop
around Church Crookham.
There is also a new number 7 bus, an hourly service
travelling between Aldershot and Reading, travelling
along the majority of Reading Road South between
Church Crookham and Fleet.

You will also see that there is a new Fleet Taxi-share
service that covers areas such as Zebon Copse and
Crookham Village, Hitches Lane and Elvetham Heath
which are not served by the Stagecoach buses.
There are paper copies of the new bus timetable
available in Fleet Library and at Reception at Hart
District Council offices.
We are now keen to get the word out, to make sure
that as many local people as possible, who might be
interested in using local bus services, are made aware
of these changes.
We are mindful that bus services in this area are
generally running at a loss and unless more people
start to use buses we could see more cuts. However,
if bus usage increases there should be opportunities to
improve the local bus services further.

Taxi-share leaflets are
available from reception
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Patient Participation Group
October’s Flu Clinics
We would like to say a big thank you to the PPG
for their much valued assistance again at this
years Saturday flu clinics. We carried out almost
500 vaccines at each of the 3.5 hour clinics.
Thankfully we had no computer crashes as on one
of the Saturdays last year and were able to
provide our highly commended efficient service.
Thank you to everyone who expressed their
gratitude and praise.

Barry Goring | PPG Chairman
Email: ppg@barryg15.plus.com
You can learn more about us and our role on
Richmond
S u r g e r y ’s
website
http://
www.richmondsurgeryfleet.com/patient-group.
Our suggestion Box is in the patient waiting area
located by the digital information tv. Please note,
the PPG remit is NOT to deal with patient
complaints. These should be addressed directly
to the Surgery in writing.

Patient suggestion:

Response:

May I suggest that there
be a facility created within
the online appointment
service
for
telephone
appointments
to
be
made?"

Thank you for your suggestion. It is one we have
considered several times as we do agree this
would be an excellent addition to our online
services.
Unfortunately, at the present time
we feel unable to offer this online. All our GPs can
have in excess of 25 telephone consultations per
day, therefore booking via our reception team
ensures the request is appropriate for a GP or can
be directed to other team members i.e. repeat
prescriptions, minor illnesses etc.

Patient feedback about Richmond Surgery:
I received an appointment and was seen within half an
hour by the nurse. Professional, Courteous and Caring.
********
All the recent changes to the surgery keep getting better
and better, very happy with all service

The Doctors and staff
wish you a very
happy Christmas
and New Year
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