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Richmond Surgery Newsletter
Minor Improvements Grant

Wellbeing Pharmacy
Richmond Surgery
Richmond Close
Fleet Hants GU52 7US
Mon-Sat 0700-2230
Sun 1000-1700
Tel: 01252 447001
Christmas Eve 7am-10.30pm
Christmas Day CLOSED
Boxing Day CLOSED
Bank Holiday CLOSED
New Years Eve 7am-10.30pm
New Years Day 10am-5pm
Bank Holiday CLOSED

We are very pleased to confirm that we have successfully obtained
66% funding towards the cost of new replacement UPVC windows
throughout the surgery.
Those in place are the originals and extremely old. During summer,
the surgery is unpleasantly hot as we are unable to open some of the
windows due to wear and tear and during winter, extremely cold with
heavy drafts and even rain leakage from some.

Rowlands Pharmacy
5 Linkway Parade
Courtmoor Fleet
Hants GU52 7UL
Mon-Thurs 0830-1800
Fri 0830-1830
Sat 0900-1300
Tel: 01252 615582

We are awaiting confirmation of the installation date, but anticipate
this being December/January and are working with the suppliers to
ensure as minimal disruption to clinics and patients during
installation.

Boots The Chemist Pharmacy
225 Fleet Road
Fleet Hants GU51 3BN
Tel: 01252 613698
Mon/Tues: 0830-1800
Weds: 0900-1800
Thurs/Fri: 0830-1800
Sat: 0830-1730
Sun: 1000-1600
Christmas Eve 8am-4pm
Christmas Day CLOSED
Boxing Day 10am-4pm
Bank Holiday 10am-4pm

EPS - “Electronic Prescribing System”
Electronic Prescribing (EPS) is a secure and
confidential system used by GP Surgeries to
electronically send your GP approved repeat
prescription requests directly to your preferred
(nominated) Pharmacy. NO green prescription slip is
generated. You simply go to your Pharmacy to collect
your medication once it has been approved by your GP.

Church Crookham
Pharmacy
157 Aldershot Road
Church Crookham
Hants GU52 8JS
Mon-Fri 0900-1800
Sat 0900-1200
Tel: 01252 621098
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Richmond Surgery went live with EPS on Tues 22 November 2016 and we
believe the vast majority of Pharmacies in our area operate the EPS
system. If you are unsure if your preferred Pharmacy uses EPS, please
check with them.
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As a patient, should you wish to use EPS and have NOT already informed
us of your ‘Nominated’ (preferred) Pharmacy, please let our reception team
know so we can record this: nehccg.richmondsurgery-scripts@nhs.net.
Repeat prescriptions are requested in the usual manner allowing 3 full
working days for processing. Your request once processed is electronically
forwarded from our prescription desk to your GP for electronic signature
and then is sent electronically to your ’Nominated’ Pharmacy. You can also
then track the progress of your prescription online.
You can still request a green printed prescription for collection at the
Surgery if that is your preference, but please advise this when putting in
any requests.
For more information go to: http://systems.digital.nhs.uk/eps/patients
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Avoid the Queues and Book Your Appointment Online
Online Patient GP Services



We realise it can be frustrating sometimes
when the surgery reception phones are busy
and there is a long queue at the reception
desk.




Appointments with the Minor Illness Clinic
can be booked online 48 hours in
advance.
Ordering your repeat prescriptions online.
View your summary care record online.

Please note the following:
Have you considered signing up for the online
services?



The benefits include:







Booking appointments with your GP up to
6 weeks in advance. You don’t have to
wait for the surgery phone lines to open
at 8am - you can make your booking
online whenever it suits you, including
evenings and weekends.
Emergency on the day appointments are
available online from 7am on the day.



Registration for Online Patient GP
Services is for patients aged 16+.
All online services users must have their
own individual email address.
Family/shared email addresses cannot be
used. This is for strict NHS England Data
Confidentiality purposes.

The application form for Online Services is
available on our website and at Reception.

Surgery Opening Times
Monday
7.30am-8.00am
(Self check-in for pre-booked
nurse appointments only)
8.00am-6.30 pm with full
reception service
6.00pm-8.00pm (Self check-in
for pre-booked appointments
only)
Tuesday
8.00am-6.30pm with full
reception service
6.00pm-8.00pm (Self check-in
for pre-booked appointments
only)
Wednesday
7.30am-8.00am (Self check-in
for
pre-booked
nurse
appointments only)
8.00 am-6.30pm with full

reception service
6.00pm-8.00pm (Self check-in PLEASE NOTE: FOR ALL
for pre-booked appointments SELF
CHECK
IN
PREonly)
BOOKED APPOINTMENTS
THERE IS NO RECEPTION
Thursday
SERVICE
7.30am-8.00am (Self check-in
for pre - booked nurse Minor Illness Clinic
appointments only)
Every weekday morning
8.00 am-6.30pm with full (except Weds)
8.00amreception service
10.00am
6.00pm-8.00pm (Self check-in
for pre-booked appointments Morning
GP
Commuter
only)
Clinic
Ceased 1/4/2016 due to loss in
Friday
Contract funding
7.30am-8.00am (Self check-in
for
booked
n u r s e Emergency Patient Clinic
appointments only)
(Non A&E)
8.00am-6.30pm with full Ceased 1/4/2016 due to loss of
reception service
funding from CCG
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Recruitment

Recruitment – Part Time Receptionist
As the Surgery continues to grow and expand so we need to recruit another
confident, professional person to join our reception team.
This person will have excellent admin and IT skills, be flexible and
work well in a team and enjoy the challenge of learning
new skills in a busy environment.
Hours required 16.5 pw, fixed shifts over 3 days
Remuneration is circa £7000 p.a. plus superannuation
To apply, please forward your CV and covering letter to:
Donna Brennan, Managing Partner
Richmond Surgery, Richmond Close, Fleet, Hants, GU52 7US
Or email nehccg.richmondsurgery-patientinfo@nhs.net
Recruitment will close as soon as the position is filled.
Dec 2016

Staff News

We are very sad to say goodbye to two members of our reception team, Lorraine and Lesley.
Lorraine has returned to credit control work and Lesley has moved out of area with her
husband. We wish them all the very best on their new adventures.
We are pleased to welcome Pam Gorman to our reception team who will be joining Richmond
Surgery during December.
Congratulations to Practice Nurse Kimberley who gave birth to a baby girl on 28 Nov.
Both mum and baby are doing well.
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The GP Partners and
Staff of Richmond
Surgery wish you a
Merry Christmas and
a Happy New Year.

NHS 111 - “See your GP”
NHS England have been promoting self-care
for a few years now and the benefits to using
alternatives for care such as NHS 111 for
advice or when it is not a 999 emergency, but
also to visit your local pharmacy for more
minor ailments.
It is good to receive feedback from patients
that this is being followed for the more minor
ailments or when just advice is required. On
occasion however a patient will come to the
surgery and request immediately a GP
appointment with the comment “NHS 111 told
me I had to have an appointment with a GP”
or “the pharmacist told me to see my GP”.

May we please advise that there is no
arrangement between NHS 111 or any local
pharmacy for an emergency GP appointment
to be provided on demand. If we have an
available appointment then you will be offered
this, but if we do not, then we will recommend
a GP Telephone Triage appointment.
After speaking with a GP if the decision is that
you urgently need to be seen, the GP will
make arrangements to see you. This is not a
decision that can be made by our reception
team, therefore please accept the Telephone
Triage and speak to a GP.
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GP Telephone Triage - What are these and Why you should accept one?
These were introduced as another form of
patient access to care several years ago at
Richmond Surgery. They have proven to work
extremely well and when there are no
appointments available, please expect to be
offered a Telephone Triage with an available
Doctor.
We often hear a patient insisting or even
complaining that this is no good, that they
need to see a GP. We appreciate this, but
when there are NO available face to face
consultations left with us, the next step should
be to accept a GP Telephone Triage. We work
through these as quickly as we can, often in
between face to face consultations, and once
we have spoken with you, only we can make
that clinical decision that we need to see you.
We will advise you of a time to come to the
surgery if required. This is NOT a decision that
can be made by our reception team.

You can still request an advanced telephone
call with your GP for lesser medical matters,
update or where you believe yourself a face to
face consultation is not required.
A telephone call with a GP is not required to
order a repeat prescription. You can request
a repeat prescription by one of the following
methods:




Register for EMIS Web online services
Send your request by email to
nehccg.richmondsurgery-scripts@nhs.net
By completing a Repeat Prescription Slip
and handing in to reception.

Our Medical Secretaries should be contacted
for any queries on medical forms, referrals etc.
Thank you.
Drs King, Sinclair, Hatley, Gossage & Lingham

In October 2016 we had a total of
120
Missed appointments
That’s an average of 5 wasted appointments
per working day in October
Some of these appointments were 20-30
minutes with our nursing teams.
That is a lot of wasted appointment time.
Could you have used that appointment?
As a patient, please help your surgery
AND your access to care by
CANCELLING appointments if you no
longer need it or cannot keep it.
Someone else will ALWAYS need it
Thank you
Drs King, Sinclair, Hatley, Gossage & Lingham
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The above information has been issued to all GP practices from our Clinical Commissioning Group on
behalf of Hart Health & Wellbeing with a request to include in notices or newsletters where possible.
The Surgery has no further information regarding any of these courses and is not involved
in booking. All queries should be made as per the flyer instructions.
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12 tips for a healthy Christmas
An Article from NHS Choices website

From defrosting turkey to using
leftovers, these food safety tips
will help stop your turkey from
knocking the stuffing out of
you this Christmas.
Avoid cross-contamination
Keep all raw food, whether it's
turkey or vegetables, separate from
ready-to-eat foods to avoid crosscontamination.
Use
separate
chopping boards for raw food and
ready-to-eat food.
Raw foods can contain harmful
bacteria that are spread very easily
to anything they touch, including
other foods, worktops, chopping
boards and knives.
Set the fridge to 5°C
Store food that needs to be chilled
in the fridge until you need it. Make
sure the fridge temperature is
below 5°C.
Don't pack food too tightly, as the
cold air needs to circulate to cool
food down. If you're storing food
such as fresh vegetables outside in
a garage or shed, keep them in a
sealed container.
Wash your hands
Always wash and dry your hands
thoroughly
before
and
after
handling food, especially when
handling and preparing raw meat
and poultry.
You also need to remember to
wash and dry your hands after
going to the toilet, touching the
bin or touching any pets. Bugs are
spread between food, surfaces and
utensils most effectively on wet or
damp hands.
Defrost turkey safely
Defrost the turkey on a large dish
and cover, preferably in the fridge.
Remove the giblets and the neck to
speed up thawing.

Alternatively, defrost the turkey in a
cool, clean place where the
temperature is fairly constant. Keep
in mind that the temperature of
where the turkey is kept will affect
thawing times.
Turkey defrosting times
It can take up to 48 hours for a
large turkey to thaw. To work out
the defrosting time for your turkey,
check the packaging. If there aren't
any defrosting instructions, use the
following times as a guide:



in a fridge at 4ºC (39ºF), allow
about 10 to 12 hours per kg
 in a cool room (below 17.5ºC,
64ºF), allow approximately three to
four hours per kg
 at room temperature (about
20ºC, 68ºF), allow approximately
two hours per kg
A turkey is fully defrosted when
there are no ice crystals inside the
cavity and the meat is soft when
you insert a fork or skewer. Once
thawed, store it in the fridge until
you are ready to cook it. If this isn't
possible, you should cook it
immediately.
Don't wash the bird
Eighty per cent of people say they
wash their turkeys before cooking
them,
but
this
significantly
increases the risk of food poisoning
by splashing germs around the
kitchen.
Don't wash your bird, because it
will only spread germs. Thorough
cooking will kill any bacteria that
might be present.
Cook turkey properly
Seventeen per cent of people aren't
sure how to tell when their turkey is

cooked. Make sure your turkey is
steaming hot all the way through
before serving. When you cut into
the thickest part of the turkey,
none of the meat should be pink. If
juices flow out when you pierce the
turkey or when you press the thigh,
they should be clear.
If you're using a temperature probe
or food thermometer, ensure that
the thickest part of the bird
(between the breast and the thigh)
reaches at least 70°C for two
minutes.
Goose and other birds
Other birds, such as goose and
duck, have different cooking times
and temperatures. The oven should
always be hotter for duck and
goose in order to melt the fat under
the skin.
Wash your veg
Most of the bacteria on vegetables
will be in the soil attached to the
produce. Washing to remove any
soil
is
therefore
particularly
important.
When
you
wash
vegetables, don't just hold them
under the running tap. Rub them
under water, for example in a bowl
of fresh water.
Start with the least soiled items first
and give each of them a final rinse.
Washing
loose
produce
is
particularly important, as it tends to
have more soil attached to it than
pre-packaged fruit and vegetables.
Know your dates
Sniffing food is not a reliable way of
telling whether food is still safe to
eat. Some harmful bacteria don't
always change the way foods smell,
taste or look. Food with a "use-by"
date goes off quite quickly and it
can be dangerous to eat after this
date.
Food with a "best before" date is
longer-lasting. It may not be at
its best quality after this date
but should be safe to eat.
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Eggs can be eaten a day or two
after their best before date, as long
as they are cooked thoroughly until
both yolk and white are solid, or if
they are used in dishes where they
will be fully cooked, such as a cake.

temperature.

Preparing a buffet
Cold items for a buffet should
remain covered and in the fridge
until the last minute.

Foods which are cooked and
intended to be served cold should
be cooled as quickly as possible,
ideally within one to two hours. You
can cool food down faster by
separating it into small batches,
placing it in a container and placing
the container in a shallow dish of
cold water.

Don't keep them out for more than
four hours. Food kept out for longer
could be open to harmful bacteria if
left to get warm at room

Cool leftovers
Cool leftovers as quickly as
possible, ideally within 90 minutes,
then cover and refrigerate. Splitting

food into smaller portions can help
cooling.
Use leftovers within two days and
reheat until they are steaming hot
all the way through.
Don't reheat leftovers more than
once. If you want to keep leftovers
longer than two days, you can
freeze them instead. Cool leftovers
as described above before putting
them in the freezer. Once defrosted,
don't refreeze the leftovers unless
you cook them again first.

Do you know someone with a long-term health condition?
Cold weather can be seriously bad for our health, especially for people with a
long term health condition, (including chronic neurological conditions), and
those aged 65 or over. If someone you know is living with dementia, it can
often be difficult for them to plan ahead, and to make sure they have
everything they need to stay well. Keeping in touch with your friends,
neighbours and family to make sure they have enough food supplies for a few days and have collected
any prescription medications from their pharmacist, is a great way to help.
Get your flu jab
Flu vaccinations is offered free of charge if you're aged 65 or over, have a long term
health condition or are a carer, so you are protected against catching flu and
developing serious complications.
Keep warm
This may help prevent colds, flu or more serious health conditions such as heart
attacks, strokes and pneumonia.
Feeling unwell? Get advice from your pharmacist
If you think you or someone you know or care for is coming down with a winter
illness, act quickly. Your pharmacist is fully qualified to advise you on the best course
of action.
Is your medicine cabinet ready for the winter?
Ask your pharmacist what medicines you should have in your cabinet to help get you
and your family through the winter season. Make sure you are stocked up with
enough food supplies for a few days and get any prescription medicines before the
Christmas holidays start.
Look out for others
The weather might mean people are stuck indoors more than usual - ask your loved ones and people
near you if they need any practical help.
Public Health England
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Concerns or Complaints
If you have concerns, complaints
or wish to make a suggestion we
request that you put this in
writing, either letter form, by
email to:
nehccg.richmondsurgery@nhs.net
or use our Surgery Complaint
Form available from reception or
our patient waiting room.
Complaints are taken extremely

seriously, therefore your formal,
signed written account will
ensure we have the full facts to
conduct an investigation in to
your complaint.
We do not offer a discussion in
person. Speaking to a member
of staff or our Managing Partner
will not record your complaint or
concern and therefore our

reception team will request that
you put your complaint or
concern formally in writing.
We aim to acknowledge receipt of
your written complaint within 3
working days and will respond
again as soon as a full
investigation has been
performed.

The Minor Illness Clinic
This clinic is available every weekday morning
EXCEPT Wednesday. Appointments are available
both on the day and book ahead and are more
often more readily available than with a GP if your
ailment fits the criteria of a minor illness, such as:
Coughs/colds
Sore throats,
Tonsillitis
Conjunctivitis
Earaches
Diarrhoea, vomiting
Stomach upsets
Minor cuts, sprains

Appointments are available to book online via our
EMIS online services.
The minor illness clinic is NOT for general nursing,
travel or non minor illness. You will have a wasted
journey and will be asked to re-schedule your
appointment to a nursing one.
If you are unsure if your ailment is a minor illness,
please speak with our reception team.
PLEASE reserve our GP appointments for
serious issues and illnesses.
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Patient Participation Group
You can learn more about us and our role on
Richmond Surgery’s website
www.richmondsurgeryfleet.com/patient-group
Our suggestion Box is in the patient waiting area
located by the digital information television. It
helps if you identify yourself plus provide a
preferred contact so we may respond with the
outcome to your suggestion or indeed query.
If you are interested in working with the PPG,
please email me in the first instance. Please note

Patient Feedback

I am so very grateful to you all for
your formative and interesting
Newsletters. Not all Practices do
this and I am therefore so extremely
thankful to have been with
Richmond Surgery since 1974 .
I can vouch for the past and present
medical care I have received.
A very happy patient.

Out of hours help
Patients in this area of Hampshire are able
to call just one number - 111, for medical
advice when the surgery is closed.
The number has replaced the old
Out of Hours number and the
staff on 111 are able to refer you
on to the Out of Hours team if
they decide that is required.
For Life-threatening
Emergencies
DIAL 999

that potential members are discussed with both
existing PPG members, and the Surgery Partners
and Practice Manager.
Please note, the PPG remit is NOT to deal with
patient complaints. These should be addressed
directly to the Surgery in writing.
Barry Goring | PPG Chairman
Email: ppg@barryg15.plus.com

I just wanted to pass on my sincere
thanks to your fantastic receptionist and
to Dr Hatley. When I arrived at the
surgery I couldn’t book in.
The
receptionist was so kind, speaking to Dr
Hatley, who stayed late to see me.
It is so rare to find such a caring practice.
I cannot tell you how much it means to
have kind, sensible and responsive people
to contact when needed.
It is by far the best reception team at a
GP practice that I have ever come across
and Dr Hatley has also provided excellent
care.

Richmond Surgery Opening Hours

Richmond Surgery will be closed on
the following days over Christmas and
New Year:
Monday 26 December 2016 (Boxing Day)
Tuesday 27 December 2016 (Bank Holiday)
Monday 2 January 2017 (Bank Holiday)
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Complementary Therapies
Fleet Minor Surgery
Minor surgery is available at the
surgery on a private basis. The
surgery is performed by Dr Ed
Hatley. The following procedures
are available:








Cryotherapy
Cauterisation
Skin tag removal
Wart and mole removal
Ingrowing toenail
Steroid joint injection
Histopathology
A price list is available at
Reception.
To book a consultation
please call 01252 811466

Congratulations
to
acupuncturist,
Judy
Shipway and husband
Simon. Their son, Harry, was born
in November. They are all doing
well and we look forward to
meeting him.

Private physiotherapy is available at Richmond Surgery. No waiting list and
hands on treatment. Mrs Emery has 22 Years’ experience in both NHS and
private physiotherapy. She provides treatment for spinal problems (neck
and back) and musculo- skeletal conditions (joints, ligaments and
muscles).
She has years of sports physiotherapy experience after working with the
Birmingham Royal Ballet and local sports teams. She also provides
acupuncture.
Registered with all major insurance companies. (BUPA reg no 10011965)
and AXA/PPP (reg no MK00921).
For further information or to book an appointment, please ring Mrs Emery
on 07816834174 or email: physio@back2fitness-physio.co.uk
www.back2fitness-physio.co.uk

The Odiham Clinic
Osteopathy with
Christina Hood &
Anthony Brindle
Available by appointment at
Richmond Surgery
Please see their leaflets and
business cards
in our waiting area.
Contact The Odiham Clinic on
01252 459040
To arrange treatment at
Richmond Surgery
www.theodihamclinic.co.uk
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