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Opening Times
Richmond Surgery
Mon-Fri 8am-6.30pm
(see our website for
details of clinics outside of these hours)
Wellbeing Pharmacy
Richmond Surgery
Richmond Close
Fleet Hants GU52 7US
Mon-Sat 0700-2230
Sun 1000-1700
Tel: 01252 447001
Rowlands Pharmacy
5 Linkway Parade
Courtmoor Fleet
Hants GU52 7UL
Mon-Thurs 0830-1800
Fri 0830-1830
Sat 0900-1300
Tel: 01252 615582
Boots The Chemist Pharmacy
225 Fleet Road
Fleet Hants GU51 3BN
Mon-Fri: 0830-1800
Sat: 0830-1730
Sun: 1000-1600
Tel: 01252 613698
Church Crookham Pharmacy
157 Aldershot Road
Church Crookham
Hants GU52 8JS
Mon-Fri 0900-1800
Sat 0900-1200
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Flu Clinics 2018 - Now Open for Bookings
IF YOU ARE ELIGIBLE FOR
THE FREE FLU VACCINE,
PLEASE CALL NOW TO BOOK
YOUR APPOINTMENT.
ALL CLINICS REQUIRE AN
APPOINTMENT - WE DO NOT
OPERATE A WALK IN SYSTEM.
NHS England have instructed all
surgeries to use 2 vaccines this
year; Adjuvant for over 65s and
Quad for those 64 and under.
To assist us with the many
thousands of eligible patients, we
will be operating our flu vaccine
clinics as follows:












Sat 29 Sept 0830-1200 - this clinic
will be ONLY for those aged 65+
Sat 13 Oct 0830 - 1200 this clinic
will be a mix of all eligible patients
however we will be splitting the
morning.
There will also be many mid week
vaccine clinics too.
We will contact as many eligible
patients as possible using the tried
and tested method of text
messaging and emailing or as a
patient please ask when you next
visit or speak to the surgery.
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ARE YOU ELIGIBLE:
2018/19 the following are eligible
for flu vaccination:

chronic (long-term) respiratory
disease, such as severe




asthma, chronic obstructive
pulmonary disease (COPD) or
bronchitis
chronic heart disease, such as
heart failure
chronic kidney disease at stage
three, four or five
chronic liver disease
chronic neurological disease,
such as Parkinson’s disease or
motor neurone disease, or
learning disability
diabetes
splenic dysfunction or asplenia
a weakened immune system
due to disease (such as HIV/
AIDS) or treatment (such as
cancer treatment)
morbidly obese (defined as BMI
of 40 and above)
All pregnant women
Frontline Health & Social
Workers

CHILDREN VACCINES:
 all those aged two and three

(but not four years or older)
on 31 August 2018
 all children in reception and
school years 1, 2, 3, 4 and 5
Children aged 4 years BEFORE
the 1st September 2018 are
vaccinated as part of the school
vaccine program. WE DO NOT
VACCINATE THESE CHILDREN.
We are not contracted to do so,
therefore not funding to vaccinate.
HOWEVER, any child aged 4
years in any AT RISK category,
can be vaccinated at surgery as
we are contracted to do this and
we are funded for vaccinating.
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Continued….
The school vaccine programme
notify parents of school clinic
dates, plus any catch up clinics.
Please do NOT miss these vaccine
dates. We are unable to help if
you do.
Remember to help us, so we
can help you

such
as
a
pharmacy
or
supermarket, we cannot gather
this information, and they do not
gather this for us, so please book
in here.
You have the opportunity to be
vaccinated against shingles, or
pneumonia if you are eligible.

The surgery purchases flu
vaccines on your behalf so please
have your vaccine with us. GP
surgeries run like businesses and
the flu vaccine programme helps
generate income by meeting NHS
England targets. If that money
goes
elsewhere,
surgeries
struggle to survive and can no
longer offer the service.

We check if you are overdue a
review for areas such as your
blood
pressure,
medication,
asthma, diabetes etc.

When we vaccinate you against
flu we also obtain vital data that
is necessary for your medical
record and care. If you choose to
go elsewhere for your vaccine

We work fast and are practised in
vaccinating you, informing you of
updates required and gathering
data so this does not take long.

Mythbusters
 We







Have your flu vaccine in an
environment that you know, with
clinicians and staff you know and
where we have your medical
records immediately to hand.

NHS England GP Patient Survey - 2018



have not asked ANY
pharmacy or supermarket to
give you the flu vaccine on our
behalf or gather vital medical
updates.
We are NOT running the
vaccination programme with
any pharmacy or supermarket
You are NOT doing us a
favour, or saving us time by
getting your flu vaccine
somewhere else.
The pharmacies and
supermarkets are NOT doing
us a favour by giving you the
vaccine. Quite the opposite.
No pharmacy or supermarket
has access to your medical
record.

Drs King, Sinclair, Hatley,
Gossage & Lingham Donna
Brennan, Managing Partner

Staff Training 2018

The following NHS England Patient Survey was carried Regular training is an essential part of a GP
surgery. All staff will be training on the following
out between Jan to March 2018.
days.
This does therefore mean reduced
232 surveys were issued, 106 surveys were returned availability at this time:
resulting in a 46% completion rate. The results can be
Monday 10 Sept 12.30pm-2pm
seen by clicking on the following link:
https://www.gp-patient.co.uk/report?
practicecode=J82099

Wellbeing Pharmacy will be open as normal.

NEW Private Complementary Physiotherapist
Many of our patients will have met Back to Fitness physiotherapist Myreija over the last couple of years. We
recently said goodbye to her as she moved with her family out of area.
Myreija did however strongly recommend the experienced Physiotherapy & Sports Injury
Group Lakky Physiotherapy who she has personally worked with, and we are therefore 20% Introductory
Discoun
t
very pleased to confirm that the Group is offering clinics at Richmond Surgery. Initially
these will be every Tuesday with a future Wednesday afternoon/evening clinic once
established here.
For more information, you can speak with your GP or our reception team, or contact the Group directly on
enquiry@lakkyphysio.co.uk to discuss and make an appointment.
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Running for Beginners
Running is free, you can do it anywhere, and
it burns more calories than any other
mainstream exercise.
Regular running can reduce your risk of chronic
illnesses, such as heart disease, type 2 diabetes and
stroke. It can also boost your mood and keep your
weight under control.
This guide is designed to make running a safe and
enjoyable experience for beginners, and to provide
you with tips on how to stay motivated.
Before you start
If you've not been active for a while, you may want
to build your fitness levels gently with our guide to
walking for health before you move on to running.

As time goes on, make the running intervals longer
until you no longer feel the need to walk.
Give yourself a few minutes to cool down after each
run by walking and a doing few stretches.
Regular running for beginners means getting out at
least twice a week. Your running will improve as
your body adapts to the consistent training stimulus.
It's better to run twice a week, every week, than to
run six times one week and then do no running for
the next three weeks.
We have produced a series of podcasts to help
absolute beginners get into running.

Running requires little equipment, but a good pair of
running shoes that suit your foot type may help
improve comfort.

Our Couch to 5K programme is designed to get just
about anyone off the couch and running 5km in
nine weeks.

Women should also consider using a sports bra,
which is sturdier than a regular bra and provides
additional support.

Staying motivated

Plan your runs. Work out when and where (the
exact route and time) you're going to run and put it
in your diary. That way, it won't slip your mind.
If you feel out of shape, or you're recovering from
injury or worried about an existing condition, see
your GP before you start running.
Starting out
To avoid injury and enjoy the experience, it's
essential to ease yourself into running slowly and
increase your pace and distance gradually over
several outings.
Start each run with a gentle warm-up of at least five
minutes. This can include quick walking, marching
on the spot, knee lifts, side stepping and climbing
stairs.
Start walking for an amount of time that feels
comfortable.
When you first start out, try alternating between
running and walking during your session.

Set yourself a goal
Whatever your level, setting challenges is useful
to stay motivated. Training for a race, such as a 5K,
or a charity run is a good way to keep going. Find
a running event using our run finder or parkrun.
Run with a friend
It really helps to have someone about the same
level of ability as you to run with. You'll encourage
each other when you're not so keen to run. You'll
feel you don't want to let your running partner
down, and this will help motivate you. Find a
running partner on realbuzz or JoggingBuddy.
Keep a diary
Keep a diary of your runs. Note down each run,
including your route, distance, time, weather
conditions and how you felt. That way, whenever
your motivation is flagging, you can look back and
be encouraged by how much you've
improved. Check out realbuzz's running blogs.
Improve your running
If you're looking to improve your running, why not
try the NHS Choices 5K+ running podcasts. Each
podcast in the series provides a structured run with
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running music and coaching to develop your
running technique, speed and stamina.
Mix it up
Keep your running interesting by adding variety.
Running the same route over and over again can
become boring. Vary your distances, pace and
routes.
Join a club
A running club is the perfect way to commit to
running regularly. Most clubs have running groups

for different levels, including beginners. Clubs are
also a great way to find running partners to run
with outside of club sessions. Find a running club
near you using RunTogether.
For the full article on the NHS Choices Website:
https://www.nhs.uk/live-well/exercise/running-tipsfor-beginners/

Get active at any age
Whatever your age, there are lots of easy ways to
be active. Find something that works for you on
NHS Choices.
My Registered GP is Male, but I want to see a Female GP
Richmond Surgery runs Registered GP Patient Lists
and not Pooled GP Lists. This is very popular with
the majority of our patients as it enables relations to
be established between the patient and their own
GP.
This does however mean that unlike the Pooled Lists
held by some other surgeries where you can see any
GP, our patients see only their own GP or in the
event of absence, the GP covering on a ‘Doc Away’
basis.
There have been various articles produced regarding
Registered GP rather than Pooled GPs
The Guardian: https://www.theguardian.com/
science/2018/jun/29/keeping-the-same-doctorreduces-death-risk-study-finds
The Times: https://www.thetimes.co.uk/article/
having-one-gp-halves-chance-of-early-deathdncxww2gz
We do occasionally receive requests from female
patients wanting to see only a female
GP. Unfortunately we only have one female GP and
therefore it is not always that easy.
Irrespective, we understand that some female
patients for whatever reason would wish to see a

female GP and we therefore have the following
systems in place in an effort to accommodate this:
 Ask for one of our 3 professionally trained female

chaperones who can escort our lady patients. We
very rarely receive a refusal for this and it has
indeed worked extremely well, hence why we now
have 3 trained chaperones to meet demand. This
is a discreet and professionally conducted service.

 Ask for an Extended Access appointment which

could enable you to see one of the female GPs in
our Fleet locality. These appointments are
available during midweek evenings and Saturday
mornings. Our reception team can advise you
when a female GP appointment is available within
the locality.

 Briefly discuss with our reception team your

medical query as we may have an alternative
access to care with a female nurse that can
assist.
 Request formally to transfer to our female GP. We

cannot guarantee this will be granted as it is very
much dependent on numbers and there may be a
wait.
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Local Mental Health Services
A list of mental health services
available locally:
The Aldershot Safe Haven is a
drop-in, out-of-hours crisis service
for adults, offering a mental
health alternative to A&E. There is
clinical support available.
Mon-Fri 6pm-11pm
Sat, Sun & Bank Holidays 12:3011pm.
Hart & Rushmoor Wellbeing
Centre, 121-123 Victoria Road,
Aldershot, GU11 1JN
The Aldershot Young Persons Safe
Haven is a drop-in, out-of-hours
crisis service for young people
aged 10 to 17 and for their
parents or carers.
Tues – Fri 18.30 – 20.30
Sun - 18.30 – 20.30
Closed Bank Holidays
North Barn, 4 Hillside Road,
Aldershot, GU11 3NB
The Oasis is a similar service to
the Aldershot Safe Haven. It does
not have clinical support but if
clinical support is required return
transport will be arranged to the
Aldershot site.
Mon-Sun 6.30pm to 9.30pm
86 Cove Road, Farnborough,
GU14 0EU
The Hart and Rushmoor Wellbeing
Service, operated by Andover
Mind, run a series of courses and
workshops to support people with
mental health issues, helping
support people recovering from

serious mental health problems
and preventing the onset of
mental health conditions.
Hart & Rushmoor Wellbeing
Centre, 121-123 Victoria Road,
Aldershot, GU11 1JN
Hampshire Children and
Adolescent Mental Health Services
(CAMHS). Provided across
Hampshire by Sussex Partnership
NHS Foundation Trust. These
include; specialist community
teams offering assessment and
treatment to children and young
people up to the age of 18 who
have emotional, behavioural or
mental health problems; The
Hampshire Eating Disorders
Service.
Mon-Fri 9am to 5pm
Aldershot Centre for Health
Hospital Hill
Aldershot GU11 1AY
Surrey Children and Adolescent
Mental Health Services (CAMHS).
Services to help and support
young people when they begin to
feel emotionally or mentally
unwell, to build wellbeing and
resilience to reduce the changes
of conditions developing. Provided
across Surrey by Mindsight Surrey
CAMHS, a partnership of
providers. Single point of referral
with a ‘no wrong door’ approach.
Website has information for young
people, parents and carers and
practitioners.
C o mm u n ity M e nt a l H e a lth
Recovery Service provided by

Surrey and Borders Partnership
NHS Foundation Trust, helping
people with severe or enduring
mental ill-health back on the road
to recovery.
Mon-Fri 9am to 5pm
Aldershot Centre for Health,
Hospital Hill, Aldershot GU11 1AY
Eating Disorders Services for
Adults Specialist assessment and
treatment for men and women
aged 18 to 65 who have an eating
disorder.
Mon-Fri 8am to 4pm
Landsdown Unit, Farnham
Hospital, Hale Road, Farnham,
GU9 9QL
Community Mental Health Team
for Older People offering
assessment, diagnosis, treatment
and support for people over 65
presenting with functional mental
health illnesses, deterioration in
cognition and/or dementia.
Mon-Fri 9am–5pm
Aldershot Centre for Health
Hospital Hill
Aldershot GU11 1AY
The North East Hampshire and
Farnham Recovery college is
designed to support people in
their recovery by improving their
health and wellbeing through
educational courses.
TalkPlus – providing IAPT services
to people across North East
Hampshire and Farnham,
available through self-referral.
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Missed Appointments in July: 203
In July 9 appointments per day could have been
made available to other patients.
If you would like a text reminder for your
appointment, please send your name, date of birth
and mobile telephone number to:
nehccg.richmondsurgery@nhs.net
A cancelled appointment can be offered to
another patient, a missed appointment cannot.
Thank you
Drs King, Sinclair, Hatley, Gossage & Lingham

The Minor Illness Clinic - Is this the right appointment for you?
The Minor Illness Clinic is available to patients
aged 5 years and over. The Minor illnesses
ONLY deals with:
Persistent Coughs/colds and infections
Persistent Sore throats
Persistent Eye Infection/Conjunctivitis
Earache (not ear syringing)
Diarrhoea, Vomiting
Stomach upsets
Minor cuts, sprains
The appointments are 10 minutes and are NOT
for routine nursing i.e. blood tests, injections,
smears, travel, repeat prescriptions etc.

We do unfortunately continue to see
appointments booked online that cannot
be dealt with in the minor illness clinic.
Please therefore consider carefully when
booking as your appointment will be
cancelled, you will have a wasted journey and
it will be your responsibility to re-book
accordingly.
If you are unsure if your ailment is a minor
illness, please speak with our reception team.
PLEASE reserve our valuable GP
appointments for serious issues and not
coughs, colds and infections.
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Patient Feedback
Best Surgery and care I’ve ever had in the
vast experience I’ve had in the NHS.
Friends & Family Test,
Aug 2018

I consider myself blessed having Dr King
as my GP and being registered with such
a caring Surgery. Thank you again
ladies for all the work you do behind the
scenes on the patients‘ behalf.

By email July 2018

RATE US ON NHS CHOICES

It’s not just for moaning!
We would really like to see all the positive
feedback we have received reflected on
NHS Choices too.
Google ‘NHS Choices’ - Click on ‘Services Near You’
Search for Richmond Surgery or GU52 7US
Top right, click on leave a review.
We value your opinion.
Thank you, Drs King & Partners

Thank you very much for seeing me this
morning and yet again congratulations to
your reception staff, every time I have
phoned I have always been dealt with in a
highly professional and friendly manner but today was the Gold Star treatment. I
phoned at 0820 and had an appointment
with you at 0850 - remarkable service must be a record!
By Email, May 2018
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PPG - Richmond Surgery’s Patient Participation Group
In September/October the PPG Members will
again be supporting the Surgery during the
Saturday morning flu vaccine clinics.
This is not only an opportunity for us to meet
patients, but for patients to provide feedback,
suggestions or discuss any general point with
us. We will be wearing our PPG identity badges,
so please feel welcome to speak directly to us.

www.richmondsurgeryfleet.com/patient-group
Please note, the PPG remit is NOT to deal with
patient complaints. These should be addressed
directly to the Surgery in writing.
Barry Goring | PPG Chairman
Barry can be contacted by email via
Richmond Surgery:
nehccg.richmondsurgery@nhs.net

You can learn more about us and our role on
Richmond Surgery’s website:

Out of Hours Help
Patients in this area of Hampshire are able to
call just one number - 111, for medical advice
when the surgery is closed.
The staff on 111 are able to refer you on to the
Out of Hours team if they decide that is
required.

For Life-threatening
Emergencies
DIAL 999

Concerns, Complaints, Suggestions etc - PUT IT IN WRITING
If you have concerns, complaints or wish to
make a suggestion please put this in writing,
either letter form, by email to
nehccg.richmondsurgery@nhs.net or use our
Surgery Complaint Form available from
reception or our patient waiting room. Please
do not use the Friends & Family tick form as
these are anonymous.

Speaking to a member of staff will not record
your complaint or concern and therefore you
will still be asked to put your complaint or
concern formally in writing BEFORE it can be
dealt with. Not every issue is dealt with by the
GPs or Managing Partner.

Complaints are taken extremely seriously,
therefore your formal, signed written account
will ensure we have the full facts to conduct an
investigation in to your complaint.

We aim to acknowledge receipt of your written
complaint within 3 working days and where
necessary, will respond again after we have
investigated further. Please ensure you provide
your full name and contact details.

For this reason, we do not discuss in person
or by telephone.

Drs King & GP Partners
Donna Brennan, Managing Partner
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Garry Coles, Hypnotherapist
Is hypnotherapy approved by the NHS? And can I get hypnotherapy on the NHS? Are questions I’m
often asked. The National Institute for Clinical Evidence (NICE) who advise the NHS on the
effectiveness of treatments recommend hypnotherapy as a valid treatment for a variety of issues
such as IBS and certain anxiety disorders, amongst others. There is also a growing body of positive
academic research showing the potential benefits of hypnotherapy.
The Professional Standards Authority for Health and Social Care (PSA) is the independent
government-appointed body that oversees and scrutinises the work of the nine statutory medical,
health and care regulators. These include the General Medical Council, the Nursing and Midwifery
Council and the Health and Care Professionals Council. Since March 2012 the PSA has been able to
accredit registers of health and care occupations that are not regulated by law.
In October 2017 the PSA and the Royal Society for Public Health (RSPH), issued a report on the
role of practitioners on Accredited Registers, which recommended that practitioners on Accredited
Registers should be able to be referred to directly by NHS healthcare professionals, in appropriate
cases, thereby reducing the strain on overstretched GP services. Indeed, the General Medical
Council (GMC) amended its guidance to doctors.
It now advises that when referring to a practitioner who is not a doctor or other statutorily
regulated health professional, doctors must: ‘...... be satisfied that systems are in place to assure
the safety and quality of care provided – for example, the services have been commissioned
through an NHS commissioning process or the practitioner is on a register accredited by the
Professional Standards Authority.”
Therefore, doctors can now refer patients wanting
complementary therapies to therapists on an Accredited Register.
It should come as no surprise that I am indeed on such an Accredited Register which is held by the
Complementary and Natural Healthcare Council (CNHC). Not only that, but I was also voted (by
hypnotherapists of the UK) onto the Profession Specific Board (PSB), of the CNHC (for
hypnotherapy), where I advise on ethics and assisted in formulating the core curriculum for the
training of hypnotherapy in the UK.
Sadly, it’s not all good news. Despite all the positivity, there is no actual NHS funding in place for
hypnotherapy. Therefore, any GP referring to a hypnotherapist on the NHS would have to pay out
of their already overstretched budget! Therefore, you are only likely to be referred privately. That
said, many local GP’s regularly refer patients to me and I have even worked with a number of GP’s
themselves!
Please contact me for more information via email at info@ReleaseHypnotherapy.com or phone on
01252 687260
Garry Coles
www.ReleaseHypnotherapy.com
www.Facebook.com/ReleaseHypnotherapy
Garry is available to be seen by appointment only at Richmond Surgery on Thursday afternoons.
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Private Complementary Therapies

Fleet GP Limited
Minor surgery is available at the
surgery on a private basis.
The surgery is performed by
Dr Ed Hatley.
The following procedures are available:
Skin tag removal  Wart and mole removal
 Ingrowing toenail
Steroid joint injection  Histopathology
A price list is available at Reception.
To book a consultation

please call 01252 811466

The Odiham Clinic
Osteopathy with
Christina Hood & Anthony Brindle
Available by appointment at
Richmond Surgery
Please see their leaflets and business cards
in our waiting area.
Contact The Odiham Clinic on
01252 459040
To arrange treatment at
Richmond Surgery
www.theodihamclinic.co.uk

Fleet Acupuncture &
Wellness
Judy Shipway, Acupuncturist
Experience an effective natural and safe
way to restore and sustain
good health and wellbeing.
Contact Judy on

07985765612 or see website
www.fleetacupuncture.co.uk

ductory
20% Intro t
Discoun

10

