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Flu Clinics 2018 - Now Open for Bookings

Opening Times
Richmond Surgery
Mon-Fri 8am-6.30pm
(see our website for
details of clinics outside
these hours)

of

Wellbeing Pharmacy
Richmond Surgery
Richmond Close
Fleet Hants GU52 7US
Mon-Sat 0700-2230
Sun 1000-1700
Tel: 01252 447001
Rowlands Pharmacy
5 Linkway Parade
Courtmoor Fleet
Hants GU52 7UL
Mon-Thurs 0830-1800
Fri 0830-1830
Sat 0900-1300
Tel: 01252 615582
Boots The Chemist Pharmacy
225 Fleet Road
Fleet Hants GU51 3BN
Mon-Fri: 0830-1800
Sat: 0830-1730
Sun: 1000-1600
Tel: 01252 613698
Church Crookham
Pharmacy
157 Aldershot Road
Church Crookham
Hants GU52 8JS
Mon-Fri 0900-1800
Sat 0900-1200
Tel: 01252 621098

Flu Vaccine Clinics:
Sat 29 Sept 0830-1200
Sat 13 Oct 0830-1200
Many mid-week vaccine clinics too
OR ask for your vaccine at your
next appointment
ARE YOU ELIGIBLE?
2018/19 the following are eligible
for flu vaccination:
Aged 65 and over. People aged
from 6 months to less than 65
years of age with a serious medical
condition such as:
 chronic
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(long-term) respiratory
disease, such as severe asthma,
chronic obstructive pulmonary
disease (COPD) or bronchitis
chronic heart disease, such as
heart failure
chronic kidney disease at stage
three, four or five
chronic liver disease
chronic neurological disease,
such as Parkinson’s disease or
motor neurone disease, or
learning disability
diabetes
splenic dysfunction or asplenia
a weakened immune system due
to disease (such as HIV/AIDS) or
treatment
(such as cancer
treatment)
morbidly obese (defined as BMI
of 40 and above)
All pregnant women
Frontline Health & Social Workers

CHILDREN VACCINES

 all those aged two and three

(but not four years or older)
on 31 August 2018
 all children in reception and
school years 1, 2, 3, 4 and 5
Children aged 4 years BEFORE the
1st September 2018 are vaccinated
as part of the school vaccine
program.
WE DO NOT VACCINATE THESE
CHILDREN. We are not contracted
to do so, therefore not funded to
vaccinate.
HOWEVER, any child aged 4 years
in any AT RISK category, can be
vaccinated at surgery as we are
contracted to do this and we are
funded for vaccinating.
The school vaccine programme
notify parents of school clinic
dates, plus any catch up clinics.
Please do NOT miss these vaccine
dates. We are unable to help if you
do.
Remember to help us, so we
can help you
The surgery purchases flu vaccines
on your behalf so please have your
vaccine with us. When we
vaccinate you against flu we also
obtain vital data that is necessary
for your medical record and care.
This can all be done in ONE
appointment which helps us during
this very busy time. You also have
the opportunity to be vaccinated
against shingles, or pneumonia if
you are eligible and we check if
you are overdue a review for areas
such as your blood pressure,
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Continued…
medication, asthma, diabetes etc.

Staff Training 2018
The British Red
Cross have taken the decision to close some Mobility
Aids locations across Hampshire, including their
location in Yateley which will close on 2 November
2018.
If you have borrowed equipment from this location
and want to return it after the centre is closed,
please contact their support team on 0300 456 1914
(option 2) or email:
crawleyhubadmin@redcross.org.uk to find out the
best location to return the equipment to.
British Red Cross Mobility Aids services in Fleet and
Wokingham will continue to operate.

Regular training is an essential part of a GP
surgery. All staff will be training on the
following days. This does therefore mean
reduced availability at this time:
Training for Monday 10 Sept has been
moved to
Monday 22nd October 2018
Wellbeing Pharmacy will be open as normal.

Workforce Trends in General Practice
NHS England Digital has published a report with the
key figures on country level workforce trends,
practice numbers and list sizes and population
projections and a breakdown of contract types in
England.

nurses fell between 2010 and 2017.

Practices
This shows that there are now 7361 practices in
England which has decreased from 7527 in 2016 and
7674 in 2015 and a reduction from 8,261 in 2007.

With the recruitment and retention challenges we
have with GPs we should not forget our Practice
Nurse colleagues. The % of Practice Nurses in the
55+ age group who plan to retire in the next 5 years
is even greater than the GPs.

General practitioners
There are 34,267 GPs (excluding Locums, GP
trainees and Retainers).
This has decreased
from 34,836 in 2016 and 35,516 in 2015. The
numbers of Locum GPs has been increasing which is
reflected in the falling number of GP partners and
Employed GPs. The number of GP Trainees has also
increased.

The expansion of staff numbers has not been
followed by additional investment from the
NHS. The costs have largely been met by practices.

In addition, with the development of their skill-set,
many have become the long term condition experts
for Diabetes, COPD and Asthma for example. These
skills take years to develop and replacing
these individuals is becoming increasingly difficult.

Article by The Wessex LMC

The % of female GPs has now increased to 55.5%
and the % is higher than this in the employed
workforce and also in the GPs in the younger age
groups.
Other staff
Since 2007, the total number of staff working in
general practice in England has increased by about
20,000 to 132,000, but the total number of practice
2
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Are You a Carer?
How to move, lift and handle
someone else

 do they need help to move?
 do they require help

If you look after someone who
has an illness or disability, you
may need to help them move
around.

 have

In the bedroom
 getting in or out of bed
 turning over in bed
 sitting up in bed
In the bathroom
 bathing
 showering
 using the toilet
Elsewhere
 sitting in a chair
 standing
 Walking
 getting up from the floor after a
fall
 getting in and out of a vehicle
Common carers' injuries
It's essential to know about safe
moving and handling so you don't
hurt yourself or the person you
look after.
The most common injuries carers
get are back injuries. Injuring
your back will limit your
movement and your ability to
care for someone. It could take a
long time for you to recover.
Lifting someone incorrectly can
also damage fragile skin, cause
shoulder and neck injuries,
increase
existing
breathing
difficulties, or cause bruising or
cuts.
Lifting checklist
If you regularly lift or move
someone, it's best to get training
or have someone demonstrate
the correct techniques.
Before attempting to
someone, ask yourself:

move









or

supervision?
you told them you're
moving them?
how heavy are they?
are you healthy and strong
enough to move them?
is there anyone who could help
you?
how long will it take?
is there enough space around
you?
are there any obstacles in the
way?
are you wearing suitable
clothing and shoes – for
example, if you're on a slippery
or damp surface?

If you've assessed the situation
and have decided to move the
person, make sure you:
 never lift above shoulder height
 keep your feet stable
 have a firm hold
 keep any weight close to your
body
 keep your back straight and
bend your knees
 lift as smoothly as possible

Equipment
The council may also provide free
equipment – such as hoists, stand
aids, transfer boards or slide
sheets – to make moving
someone safer and easier.
Buying equipment to lift or
move someone
If you decide to buy any
equipment, get advice beforehand
from an occupational therapist or
a social worker.
Try any equipment before you
buy it. If you're considering
buying an expensive item, ask to
use the equipment for a trial
period in the home of the person
you're looking after.
For
information
on
buying
equipment, contact the Disabled
Living Foundation (DLF), which
also has factsheets on how to
move or lift someone safely.
Page last reviewed: 21/03/2018
Next review due: 21/03/2021

How the council can help
Your local council has an
obligation to help carers avoid
health and safety risks.
Contact your local council and ask
for a needs assessment for the
person you look after, as well as
a carer's assessment to help you.
For advice and guidance on
moving and handling, ask for an
occupational therapy assessment.
Training
Your council may run free training
courses on safe handling.
If it doesn't offer manual handling
courses, ask for a direct payment
so you can pay for a course of
your choice.
For information about health conditions and support visit the
NHS website (www.nhs.uk)
To find pharmacies close to you and opening hours, more
information is available on the NHS website (www.nhs.uk)
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223 missed appointments in August
10 appointments per weekday could have been
offered to other patients.
If you would like a text reminder for your
appointment, please send your name, date of birth
and mobile telephone number to:
nehccg.richmondsurgery@nhs.net
A cancelled appointment can be offered to
another patient, a missed appointment cannot.
Thank you
Drs King, Sinclair, Hatley, Gossage & Lingham

The Minor Illness Clinic - Is this the right appointment for you?
The Minor Illness Clinic is available to patients
aged 5 years and over. The Minor illnesses
ONLY deals with:
Persistent Coughs/colds and infections
Persistent Sore throats
Persistent Eye Infection/Conjunctivitis
Earache (not ear syringing)
Diarrhoea, Vomiting
Stomach upsets
Minor cuts, sprains
The appointments are 10 minutes and are NOT
for routine nursing i.e. blood tests, injections,
smears, travel, repeat prescriptions etc.

Please therefore consider carefully when
booking as your appointment will be
cancelled, you will have a wasted journey and
it will be your responsibility to re-book
accordingly.
If you are unsure if your ailment is a minor
illness, please speak with our reception team.
PLEASE reserve our valuable GP
appointments for serious issues and not
coughs, colds and infections.

We do unfortunately continue to see
appointments booked online that cannot
be dealt with in the minor illness clinic.
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Patient Feedback

I was going to write to say how good I
thought this month’s newsletter is and
then I stopped, reflected, and decided I
should broaden this out: your newsletter
is always useful. So much so that I usually
forward it to my mum who does not get
one from her practice. Thank you!
Email, August 2018

RATE US ON THE NHS WEBSITE
www.nhs.uk

It’s not just for moaning!
We would really like to see all the positive
feedback we have received reflected on
the NHS website too.
For rate us, visit the NHS website (www.nhs.uk)
Click on ‘Services Near You’
Search for Richmond Surgery or GU52 7US
Top right, click on leave a review.
We value your opinion.
Thank you, Drs King & Partners
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PPG - Richmond Surgery’s Patient Participation Group
In September/October the PPG Members will
again be supporting the Surgery during the
Saturday morning flu vaccine clinics.

Please note, the PPG remit is NOT to deal with
patient complaints. These should be addressed
directly to the Surgery in writing.

This is not only an opportunity for us to meet
patients, but for patients to provide feedback,
suggestions or discuss any general point with
us. We will be wearing our PPG identity badges,
so please feel welcome to speak directly to us.

Barry Goring | PPG Chairman
Barry can be contacted by email via
Richmond Surgery:
nehccg.richmondsurgery@nhs.net

You can learn more about us and our role on
Richmond Surgery’s website:
www.richmondsurgeryfleet.com/patient-group

Out of Hours Help
Patients in this area of Hampshire are able to
call just one number - 111, for medical advice
when the surgery is closed.
The staff on 111 are able to refer you on to the
Out of Hours team if they decide that is
required.

For Life-threatening
Emergencies
DIAL 999

Concerns, Complaints, Suggestions etc - PUT IT IN WRITING
If you have concerns, complaints or wish to
make a suggestion please put this in writing,
either letter form, by email to
nehccg.richmondsurgery@nhs.net or use our
Surgery Complaint Form available from
reception or our patient waiting room. Please
do not use the Friends & Family tick form as
these are anonymous.
Complaints are taken extremely seriously,
therefore your formal, signed written account
will ensure we have the full facts to conduct an
investigation in to your complaint.

will still be asked to put your complaint or
concern formally in writing BEFORE it can be
dealt with. Not every issue is dealt with by the
GPs or Managing Partner.
We aim to acknowledge receipt of your written
complaint within 3 working days and where
necessary, will respond again after we have
investigated further. Please ensure you provide
your full name and contact details.
Drs King & GP Partners
Donna Brennan, Managing Partner

For this reason, we do not discuss in person
or by telephone.
Speaking to a member of staff will not record
your complaint or concern and therefore you
7
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Private Complementary Therapies

Fleet GP Limited
Minor surgery is available at the surgery
on a private basis.
The surgery is performed by
Dr Ed Hatley.
The following procedures are available:
Skin tag removal  Wart and mole removal
 Ingrowing toenail
Steroid joint injection  Histopathology
A price list is available at Reception.
To book a consultation

please call 01252 811466

The Odiham Clinic
Osteopathy with
Christina Hood & Anthony Brindle
Available by appointment at
Richmond Surgery
Please see their leaflets and business cards
in our waiting area.
Contact The Odiham Clinic on
01252 459040
To arrange treatment at
Richmond Surgery
www.theodihamclinic.co.uk

Fleet Acupuncture &
Wellness
Judy Shipway, Acupuncturist
Experience an effective natural and safe
way to restore and sustain
good health and wellbeing.
Contact Judy on

07985765612 or see website
www.fleetacupuncture.co.uk

20% Introductory
Discount
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