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Opening Times
Richmond Surgery
Mon-Fri 8am-6.30pm
(see our website for
details of clinics outside of these hours)
Wellbeing Pharmacy
Richmond Surgery
Richmond Close
Fleet Hants GU52 7US
Mon-Sat 0700-2230
Sun 1000-1700
Tel: 01252 447001
Rowlands Pharmacy
5 Linkway Parade
Courtmoor Fleet
Hants GU52 7UL
Mon-Thurs 0830-1800
Fri 0830-1830
Sat 0900-1300
Tel: 01252 615582
Boots The Chemist Pharmacy
225 Fleet Road
Fleet Hants GU51 3BN
Mon-Fri: 0830-1800
Sat: 0830-1730
Sun: 1000-1600
Tel: 01252 613698
Church Crookham Pharmacy
157 Aldershot Road
Church Crookham
Hants GU52 8JS
Mon-Fri 0900-1800
Sat 0900-1200
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Flu Vaccine FAQS
When am I most at risk from
flu?
Flu circulates every winter and
generally peaks in December and
January. This means many people
get ill around the same time.
However, it is impossible to predict
how many cases of flu there will be
each year or exactly when it will
peak.
Does everyone need a flu
vaccine?
No, just people who are at
particular risk of problems if they
catch flu. Ask your GP about having
an NHS flu vaccination if:
 you're aged 65 or over
 you're pregnant
 you have a serious medical
condition
 you live in a residential or
nursing home
 you're the main carer for an
elderly or disabled person whose
welfare may be at risk if you fall ill
 your child is in an at-risk group
and is aged 6 months to 2 years
 You should also have the flu
vaccination if you are a healthcare
or social care worker directly
involved in patient care.
Some pharmacies also offer free
NHS flu vaccination to adults in the
categories listed above. They do
not offer this service for children.

Find out more about who should
have the flu vaccine.
Why
are
certain
groups
targeted for the flu vaccine?
Complications such as bronchitis
and pneumonia are more common
in people with other conditions,
especially if they are also older.
In long-stay residential homes,
vaccination helps prevent the rapid
spread of flu among residents.
Can a GP vaccinate anyone
else?
The final decision about whether
you should be offered the
vaccination on the NHS is a matter
for your GP, based on your medical
history and circumstances.
Is my child entitled to the flu
vaccine?
Children aged 2 and 3 plus children
in reception class and school years
1, 2, 3, 4 and 5 are eligible for the
free nasal spray flu vaccine as well
as all children with a health
condition that puts them at greater
risk from flu.
How long will the flu vaccine
protect me for?
The flu vaccine will provide
protection for you for the upcoming
flu season. People eligible for flu
vaccination should have the
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Flu Vaccine FAQS (cont)
vaccine each year.
Can I have the flu vaccine
while I'm taking antibiotics?
Yes, it's fine to have the flu
vaccine while you are taking a
course of antibiotics, provided you
are not ill with a fever.
How long does the flu vaccine
take to become effective?
It takes between 10 and 14 days
for your immune system to
respond fully after you've had the
flu vaccine.
If I had the flu vaccine last
year, do I need it again now?
Yes. The viruses that cause flu
can change every year, which
means the flu (and the vaccine)
this winter may be different from
last winter.
Can the flu vaccine cause flu?
No. The vaccine does not contain
any live viruses, so it cannot
cause flu. You may get a slight
temperature and aching muscles
for a couple of days afterwards,

and your arm may feel a bit sore
where you had the injection.
Other reactions are rare, and flu
vaccines have a good safety
record.
For children, the nasal spray
vaccine cannot cause flu because
the viruses in it have been
weakened to prevent this from
happening.
Is
there
anyone
who
cannot have a flu vaccine?
Yes. You should not have the flu
vaccine if you have ever had an
allergic reaction to a flu vaccine or
one of its ingredients. This
happens very rarely. You also
need to take precautions if you
have an egg allergy.
Read more about who should not
have the flu vaccine.

workers passing flu on to, or
getting flu from, their patients. It
also helps the NHS to keep
running effectively during a flu
outbreak, when GPs and hospital
services are particularly busy.
Can I have a flu vaccine if I'm
breastfeeding?
Yes. The vaccine poses no risk to
a breastfeeding mother or her
baby, or to pregnant women.
Is it OK to have the flu
vaccine during pregnancy?
Yes. In fact it is important to get
the flu vaccine if you are
pregnant. It is safe to have at any
stage of pregnancy, including in
the first trimester and right up to
the expected due date. It helps
protect the mother-to-be and her
newborn baby from catching flu.
Read more about the flu vaccine
in pregnancy.

Why is it recommended that
healthcare workers are
vaccinated?
Vaccination prevents healthcare
Page last reviewed: 24/08/2018
Next review due: 24/08/2019

ARE YOU ELIGIBLE?
2018/19 the following are eligible for flu vaccination:

 chronic liver disease
 chronic neurological disease, such as Parkinson’s

Aged 65 and over. People aged from 6 months to less 
than 65 years of age with a serious medical condition 
such as:

 chronic (long-term) respiratory disease, such as

severe asthma, chronic obstructive pulmonary 
disease (COPD) or bronchitis

 chronic heart disease, such as heart failure

 chronic kidney disease at stage three, four or five

disease or motor neurone disease, or learning
disability
diabetes
splenic dysfunction or asplenia
a weakened immune system due to disease (such
as HIV/AIDS) or treatment
(such as cancer
treatment)
morbidly obese (defined as BMI of 40 and above)
All pregnant women
Frontline Health & Social Workers
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Specialist Orthopaedic Practitioner at Richmond Surgery
Are you aware that Richmond Surgery patients have
direct access to our in-house Specialist Orthopaedic
Practitioner for an initial physiotherapy assessment?
You can book an assessment appointment with our
in-house Specialist Orthopaedic Practitioner directly
with our reception team avoiding the need to see
your GP first to facilitate the assessment referral.

At your appointment with the Specialist Orthopaedic
Practitioner, you will be assessed and any ongoing
treatment will be discussed with you.
If the
Specialist Orthopaedic Practitioner decides you do
need physiotherapy, they will refer you for the
treatment.

If you have aches, pains or an injury, speak to our
reception team. They will ask you some questions
to ensure this direct service is appropriate for your
needs, therefore please ensure you provide them
with as much information as possible.

We will continue to host the weekly clinics with
Healthshare Physiotherapy at the Surgery two days
per week. It is therefore likely that should you
require physiotherapy, Premier MSK will refer you to
Healthshare Physiotherapy for treatment at the
Surgery.

Our reception team have completed essential
training for this service and the questions they may
ask you are required by the provider, Premier MSK,
to ensure appropriateness for you.

Our Specialist Orthopaedic Practitioner is Paul
Browning and he is available for appointments at
Richmond Surgery on Monday and Wednesday
afternoons.

Closure of Child Health Clinic in Blackwater
Due to reducing attendance, the health visiting team
have decided to close the St Barnabas Child Health
Clinic in Blackwater. The last Clinic will be held on
10th October 2018.
Alternative clinics within the area parents are welcome to attend are:
Yateley Medical Centre, Yateley - Thursdays 1-2:30
Harlington Centre, Fleet - Tuesdays 1-2:30.

Thankyou for your continued support towards the
Health Visiting Team and Service.
Fleet and Yateley Health Visiting Team
Southern Health NHS Foundation Trust
Fleet Community Hospital
Church Road Fleet GU51 4LY
hp-tr.fleetandyateley@nhs.net
www.southernhealth.nhs.net
Tel: 01252 813842
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10 Health Benefits of Stopping Smoking
Smoking is bad for your health, but exactly
how will stopping make life better? Here are
10 ways your health will improve when you
stop smoking.
Stopping smoking lets you breathe more
easily
People breathe more easily and cough less when
they give up smoking because their lung capacity
improves by up to 10% within 9 months.
In your 20s and 30s, the effect of smoking on your
lung capacity may not be noticeable until you go for
a run, but lung capacity naturally diminishes with
age.
In later years, having maximum lung capacity
can mean the difference between having an active,
healthy old age and wheezing when you go for a
walk or climb the stairs.
Stopping smoking gives you more energy
Within 2 to 12 weeks of stopping smoking, your
blood circulation improves. This makes all physical
activity, including walking and running, much easier.

so improves sensitivity.
Men who stop smoking may get better erections.
Women may find their orgasms improve and they
become aroused more easily.
It's also been found that non-smokers are 3 times
more appealing to prospective partners than
smokers.
Stopping smoking improves fertility
Non-smokers find it easier to get pregnant. Quitting
smoking improves the lining of the womb and can
make men's sperm more potent.
Becoming a non-smoker increases the possibility of
conceiving through IVF and reduces the likelihood of
having a miscarriage.
Most importantly, it improves the chances of giving
birth to a healthy baby.
Stopping smoking improves smell and taste
When you stop smoking, your senses of smell and
taste get a boost.

You'll also give a boost to your immune system,
making it easier to fight off colds and flu. The
increase in oxygen in the body can also reduce
tiredness and the likelihood of headaches.

You may notice that food tastes and smells different
as your mouth and nose recover from being dulled
by the hundreds of toxic chemicals found in
cigarettes.

Ditch the cigarettes and feel less stressed
The withdrawal from nicotine between cigarettes
can heighten feelings of stress.

Stop smoking for younger-looking skin
Stopping smoking has been found to slow facial
ageing and delay the appearance of wrinkles.

As the stress of withdrawal feels the same as other
stresses, it's easy to confuse normal stress with
nicotine withdrawal, so it can seem like smoking is
reducing other stresses.

The skin of a non-smoker gets more nutrients,
including oxygen, and stopping smoking can reverse
the sallow, lined complexion smokers often have.

But this is not the case. In fact, scientific studies
show people's stress levels are lower after they stop
smoking.
If you find that you're prone to stress, replacing
smoking with a healthier, better way of dealing with
stress can give you some real benefits.
Quitting leads to better sex
Stopping smoking improves the body's blood flow,

Ex-smokers have whiter teeth and sweeter
breath
Giving up tobacco stops teeth becoming stained,
and you'll have fresher breath.
Ex-smokers are also less likely than smokers to get
gum disease and prematurely lose their teeth.
Quit smoking to live longer
Half of all long-term smokers die early from smoking
-related diseases, including heart disease, lung
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cancer and chronic bronchitis.

wheezing and asthma.

Men who quit smoking by the age of 30 add 10
years to their life. People who kick the habit at 60
add 3 years to their life.

They also have 3 times the risk of getting lung
cancer in later life compared with children who live
with non-smokers.

In other words, it's never too late to benefit from
stopping. Being smoke-free not only adds years to
your life, but also greatly improves your chances of
a disease-free, mobile, happier old age.

Page last reviewed: 16/01/2016
Next review due: 04/01/2019

A smoke-free home protects your loved ones
By stopping smoking, you'll be protecting the health
of your non-smoking friends and family, too.
Breathing in secondhand smoke increases the risk of
lung cancer, heart disease and stroke.
In children, it doubles the risk of getting chest
illnesses, including pneumonia, ear infections,

For information about health conditions and support
visit the NHS website (www.nhs.uk)
To find pharmacies close to you and opening hours,
more information is available on the NHS website
(www.nhs.uk)

PARKING ON THE SURROUNDING SURGERY ROADS
May we remind patients visiting the surgery that parking on the pavement causes difficulties for pedestrians,
particularly those with pushchairs, wheelchairs and those needing the assistance of another person walking
beside them. Parking on pavements should be avoided unless absolutely necessary, for example to allow
room for emergency vehicles to pass.
If parking on the pavement cannot be avoided, please ensure there is sufficient room for pedestrians to pass
safely on the pavement and not force them on to the road to pass your parked car.
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291 missed appointments in September
15 appointments per weekday could have been
offered to other patients.
This is a shockingly high number of patients
that simply did not turn up.
If you would like a text reminder for your
appointment, please send your name, date of birth
and mobile telephone number to:
nehccg.richmondsurgery@nhs.net
A cancelled appointment can be offered to
another patient, a missed appointment cannot.
Drs King, Sinclair, Hatley, Gossage & Lingham

The Minor Illness Clinic - Is this the right appointment for you?
The Minor Illness Clinic is available to patients
aged 5 years and over. The Minor illnesses
ONLY deals with:
Persistent Coughs/colds and infections
Persistent Sore throats
Persistent Eye Infection/Conjunctivitis
Earache (not ear syringing)
Diarrhoea, Vomiting
Stomach upsets
Minor cuts, sprains
The appointments are 10 minutes and are NOT
for routine nursing i.e. blood tests, injections,
smears, travel, repeat prescriptions etc.

We do unfortunately continue to see
appointments booked online that cannot
be dealt with in the minor illness clinic.
Please therefore consider carefully when
booking as your appointment will be
cancelled, you will have a wasted journey and
it will be your responsibility to re-book
accordingly.
If you are unsure if your ailment is a minor
illness, please speak with our reception team.
PLEASE reserve our valuable GP
appointments for serious issues and not
coughs, colds and infections.

Staff Training 2018
Regular training is an essential part of a GP
surgery. All staff will be training on the
following days. This does therefore mean
reduced availability at this time:
Monday 26 November 2018
Wellbeing Pharmacy will be open as normal.
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Patient Feedback - Our Amazing Nurses

I had an appointment this morning with the nurse. I
found her to be very welcoming and friendly and she
volunteered a lot of helpful information to me. It was
a very pleasant appointment, I felt completely at ease
with her abilities. I thought it would be nice for you
to receive some positive feedback to share. I hope
she stays with the surgery long term.

Email, October 2018

Just want to say a big thank you, I had occasion to
call yesterday because I had a nasty gash in my lower
leg. I called to ask if there was a nurse available who
might be able to help. I don’t remember the name of
the person I spoke to but she took the time to go and
check with the one nurse on duty to see if she could
fit me in, came back and told me she could see me
now if I could get there in time which I
could. Unfortunately, I don’t know the name of the
receptionist I spoke to, the nurse was called Lucy but
I just want to let you know how appreciative I was of
these two lovely ladies. Excellent service, please pass
on my grateful thanks to both of them.

Email, October 2018

I found the nurse to be very welcoming
and friendly. She volunteered a lot of
helpful information and demonstrated a
lot of knowledge. I had two procedures
and felt completely at ease throughout the
whole appointment.

NHS Website, October 2018

I should like to say thank you for the treatment
I received on Tuesday 16 October 2018. It was
quick, professional, but also very friendly and I
appreciated it very much. I seem to be having
more and more contact with various aspects of
the practice and I have no complaints at all.
Your nurses are super and I love them all.

Letter, October 2018

RATE US ON THE NHS WEBSITE
www.nhs.uk

It’s not just for moaning!
We would really like to see all the positive
feedback we have received reflected on
the NHS website too.
For rate us, visit the NHS website (www.nhs.uk)
Click on ‘Services Near You’
Search for Richmond Surgery or GU52 7US
Top right, click on leave a review.
We value your opinion.
Thank you, Drs King & Partners
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PPG - Richmond Surgery’s Patient Participation Group
In September/October our PPG Members kindly
volunteered to support the Surgery during the
Saturday morning flu vaccine clinics. Their help
every year is vital to the smooth running of our
weekend flu clinics when we can vaccinate up to
650 patients.
Thank you as always.
Donna Brennan, Managing Partner
Drs King & GP Partners

You can learn more about us and our role on
Richmond Surgery’s website:
www.richmondsurgeryfleet.com/patient-group
Please note, the PPG remit is NOT to deal with
patient complaints. These should be addressed
directly to the Surgery in writing.
Barry Goring | PPG Chairman
Barry can be contacted by email via Richmond
Surgery:
nehccg.richmondsurgery@nhs.net

Out of Hours Help
Patients in this area of Hampshire are able to
call just one number - 111, for medical advice
when the surgery is closed.
The staff on 111 are able to refer you on to the
Out of Hours team if they decide that is
required.

For Life-threatening
Emergencies
DIAL 999

Concerns, Complaints, Suggestions etc - IN WRITING PLEASE
If you have concerns, complaints or wish to
make a suggestion please put this in writing,
either letter form, by email to
nehccg.richmondsurgery@nhs.net or use our
Surgery Complaint Form available from
reception or our patient waiting room. Please
do not use the Friends & Family tick form as
these are anonymous.

Speaking to a member of staff will not record
your complaint or concern and therefore you
will still be asked to put your complaint or
concern formally in writing BEFORE it can be
dealt with. Not every issue is dealt with by the
GPs or Managing Partner.

Complaints are taken extremely seriously,
therefore your formal, signed written account
will ensure we have the full facts to conduct an
investigation in to your complaint.

We aim to acknowledge receipt of your written
complaint within 3 working days and where
necessary, will respond again after we have
investigated further. Please ensure you provide
your full name and contact details.

For this reason, we do not discuss in person
or by telephone.

Drs King & GP Partners
Donna Brennan, Managing Partner
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Private Complementary Therapies

Fleet GP Limited
Minor surgery is available at the surgery
on a private basis.
The surgery is performed by
Dr Ed Hatley.
The following procedures are available:
Skin tag removal  Wart and mole removal
 Ingrowing toenail
Steroid joint injection  Histopathology
A price list is available at Reception.
To book a consultation

please call 01252 811466

The Odiham Clinic
Osteopathy with
Christina Hood & Anthony Brindle
Available by appointment at
Richmond Surgery
Please see their leaflets and business cards
in our waiting area.
Contact The Odiham Clinic on
01252 459040
To arrange treatment at
Richmond Surgery
www.theodihamclinic.co.uk

Fleet Acupuncture &
Wellness
Judy Shipway, Acupuncturist
Experience an effective natural and safe
way to restore and sustain
good health and wellbeing.
Contact Judy on

07985765612 or see website
www.fleetacupuncture.co.uk

20% Introductory
Discount
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