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Opening Times
Richmond Surgery
Mon-Fri 8am-6.30pm
(see our website for
details of clinics outside of these hours)
Wellbeing Pharmacy
Richmond Surgery
Richmond Close
Fleet Hants GU52 7US
Mon-Sat 0700-2230
Sun 1000-1700
Tel: 01252 447001
Rowlands Pharmacy
5 Linkway Parade
Courtmoor Fleet
Hants GU52 7UL
Mon-Thurs 0830-1800
Fri 0830-1830
Sat 0900-1300
Tel: 01252 615582
Boots The Chemist Pharmacy
225 Fleet Road
Fleet Hants GU51 3BN
Mon-Fri: 0830-1800
Sat: 0830-1730
Sun: 1000-1600
Tel: 01252 613698
Church Crookham Pharmacy
157 Aldershot Road
Church Crookham
Hants GU52 8JS
Mon-Fri 0900-1800
Sat 0900-1200
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Patient Patience Please
New Year Resolutions are a regular
January decision and often include
Dry January or a New Year
Diet. Interestingly, the early part
of January regularly sees the
reception team being subjected to
rudeness and ‘grumpiness’! Could
there be a link?!
So, whilst we salute your efforts as
it’s certainly not easy after the
spoils of Christmas and New Year,
spare a thought for our reception
team if they are unable to offer
you what you want when you want
it, or are calling to re-arrange an
appointment due to staff
sickness. We start to call almost

immediately after
0700 if we’ve
been informed of
sickness and work
through as fast as
possible
before
the Surgery opens at 0800.
Our reception team always try to
offer alternatives as we know how
inconvenient it is to have an
appointment changed at the last
minute, but please remember we
aren’t infallible and we also
succumb to sickness just like
everyone else in particularly during
the winter period. Thank you.
Dr King & Partners

Dry January
‘can lead to healthier drinking patterns long-term’
Monday January 4 2016
Page contents
Where did the story come from?
What kind of research was this?
What did the research involve?
What were the basic results?
How did the researchers interpret
the results?
Conclusion

successfully gave up drinking for
one month.

"Study … found that Dry January
leads to healthier drinking habits,"
the Mail Online reports. Dry
January involves giving up alcohol
for the month. There is limited
evidence about whether taking part
in the challenge could lead to longterm changes in patterns of
drinking.

Where did the story come
from?
This study was carried out by two
researchers from the University of
Sussex and one researcher from
Alcohol Concern. No sources of
financial support are reported.

A recent study looked at 857 UK
adults taking part in the challenge.
Around two-thirds of the sample

Compared with those who failed to
abstain, those who were successful
were, unsurprisingly, more likely to
drink less, have lower dependence
scores, and be more able to refuse
alcohol to start with.

It was published in the peerreviewed journal Health
Psychology.
The Mail Online's reporting of this
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research is accurate, but does not acknowledge the
study's limitations.
What kind of research was this?
This was a prospective cohort study of adults in the
UK taking part in the Dry January alcohol abstinence
challenge, and followed them up at one and six
months to look at their outcomes.
As the researchers say, temporary abstinence from
alcohol is believed to have possible psychological
health benefits and boost wellbeing.
Similar to the Stoptober campaign, where people are
encouraged to quit smoking for one month, various
countries are said to have set up campaigns to
encourage people to abstain from alcohol for one
month.
What did the research involve?
The research included a cohort of adults in the UK
taking part in Dry January. They completed
questionnaires before starting the challenge, after
the dry month, and six months later.
The initial questionnaire included demographic
details, and assessed factors such as:
 age at first drinking alcohol
 usual drinking days
 number of drinks on a typical drinking day
 longest period of abstinence since they started
drinking (day, months or years)
 intentions for Dry January – such as to stop
drinking altogether or just try to cut down
 whether they were doing the challenge with
someone else
What were the basic results?
Roughly two-thirds of the study sample successfully
completed Dry January.
Compared with those who were not successful, at
the start of the study successful completers had:
 fewer drinking days a week and fewer drinks on
a drinking day
 fewer drunk episodes during the past month
Successful completion was also associated with
reductions in the number of drinking days a week
and the number of drinks, and how often they
were drunk at six months.

People who failed to complete Dry January still
showed significant improvements in DRSE (drink
refusal self-efficacy) social and emotional scores at
one month, and the number of drinking days and
number of drinks at six months. However, these
improvements were not as large as those seen in
people who were successful.
How did the researchers interpret the results?
The researchers concluded that, "Participation in
abstinence challenges such as Dry January may be
associated with changes toward healthier drinking
and greater DRSE, and is unlikely to result in
undesirable 'rebound effects': very few people
reported increased alcohol consumption following a
period of voluntary abstinence."
Conclusion
This cohort study followed adults in the UK who took
part in a Dry January alcohol abstinence challenge,
looking at the factors associated with success and
the effects on future alcohol consumption.
Overall, it seemed that just participating in the Dry
January challenge had a positive effect, at least in
this sample.
This brings us to the key limitation of this study –
the people who were not included. Although there is
a relatively large sample size, the study only had
results for around a quarter (23%) of those
registered for Dry January who would have been
eligible to participate. Those missing did not have full
questionnaire data available.
As the researchers rightly acknowledge, without a
control group it is not possible to know whether
alcohol consumption might decrease among the
population anyway at this time, as part of the
general turn to "healthier behaviour" that many of us
take at the start of a new year.
Analysis by Bazian
Edited by NHS Website
Links to the headlines
Do YOU have what it takes to complete Dry January?
Moderate drinkers 'are more likely to succeed - but
even if you fail you'll adopt healthier habits'
Mail Online, January 1 2016

2

January 2019

The Electronic Prescription
Service (EPS) is an NHS
service. It gives you the
chance to change how your
GP sends your prescription to
the place you choose to get
your medicines or appliances
from.
What does this mean for you?
If you collect your repeat
prescriptions from your GP you
will not have to visit your GP
practice to pick up your paper
prescription. Instead, your GP will
send it electronically to the place
you choose, saving you time.
You will have more choice about
where to get your medicines from
because they can be collected
from a pharmacy near to where
you live, work or shop.
Is this service right for you?

Yes, if you have a stable condition
and you:
 don’t want to go to your GP
practice every time to collect
your repeat prescription.
 collect your medicines from the
same place most of the time or
use a prescription collection
service now.
It may not be if you:
 don’t get prescriptions very
often.
 pick up your medicines from
different places.
How can you use EPS?
You need to choose a place for
your GP practice to electronically
send your prescription to. This is
called nomination. You can
choose:
 a pharmacy.
 a dispensing
appliance
contractor (if you use one).
 your dispensing GP practice (if

you are eligible).
Ask any pharmacy or dispensing
appliance contractor that offers
EPS or your GP practice to add
your nomination for you. You
don’t need a computer to do this.
Can I change my nomination
or cancel it and get a paper
prescription?
Yes you can. If you don’t want
your prescription to be sent
electronically tell your GP. If you
want to change or cancel your
nomination speak to any
pharmacist or dispensing
appliance contractor that offers
EPS, or your GP practice. For
more
information
visit
www.hscic.gov.uk/
epspatients, your pharmacy
o r
G P
practice.
April 2013 ref:
4742

Cancer Awareness Programme
North East Hampshire and
Farnham Clinical Commissioning
G r o up (N E H FC C G ) C a n c e r
Awareness Programme
The impact of cancer doesn’t
always end when treatment does.
The long-term consequences of
the cancer and its treatments can
include chronic fatigue, sexual
difficulties, ment al healt h
problems, and pain – with around
50% of people with cancer having
one or more unmet health need
six months after the end of their
treatment. A number of these
problems can persist for at least
10 years. There are also possible
impacts on social life and family
relationships.
To support people living with and
beyond cancer Macmillan Cancer
Support promotes the use of the
Recovery Package. The concept
was developed by the National
Cancer Survivorship Initiative

(NCSI), which was a partnership
between Macmillan Cancer
Support, the Department of
Health and NHS England. Within
this package of support are
Cancer Care Reviews which asks
that all GPs carry out within six
months of a patient receiving
notification of a diagnosis.
The North East Hampshire and
Farnham Clinical Commissioning
Group undertook questionnaires
and patient focus groups to
ascertain from primary care and
cancer patients what they would
like to see from a Cancer Care
Review to improve quality and
support.
Local defined outcomes
 Improved quality of primary
care support provided to
patients who have been
diagnosed with cancer

 Improved quality of cancer care

reviews undertaken by Primary
Care
 Cancer patients feel supported
by Primary Care
Our CCG has asked all of its GP
Practices to undertake this
programme.
Therefore, if you
have recently been diagnosed
with cancer, we will write to you
with information about various
local support groups and
organisations. We will then write
to you again shortly after offering
a holistic review appointment with
our trained Cancer Support Nurse.
If you feel that the support you
are receiving from the hospital
cancer team and/or Macmillan is
sufficient and you do not need a
cancer review with us, please do
let us know. We do not wish to
maybe overwhelm you with more
letters and information than you
feel is necessary.
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Hangover, Grazed Knee
Sore Throat
Cough, Earache, Headache
Runny Nose, Diarrhoea
Emergency Contraception
Quit Smoking
Itches, Sprains
Minor Cuts/Injuries
Persistent Coughs Colds
Persistent Infections

Treat Yourself!

Ask Your Pharmacist
Pharmacists are trained experts in using
medicines safely

See our Minor Illness Nurse
The Minor Illness Clinic
5 days per week
(extra clinics Dec-Apr)

No appointment needed
Suspected Urine Infections
Medication Queries
Medical Updates & Reviews
When all ‘on the day’ emergency appointments are
gone
Over 18s
For New GP Medical Consultations / Concerns

Bring a sample to the surgery for testing.
A member of our nursing team will contact
you.

Discuss with your GP
Book an advanced telephone consultation
with your GP for updates and reviews

Discuss with a GP
A telephone triage consultation in the first
instance with your GP, or the Duty GP

E-Consult
Online GP consultation
(response by 6pm the following working
day)
www.richmondsurgeryfleet.com

OUT OF HOURS
Unwell
Worried, Uncertain
Need advice

RING 111
NHS Direct

Black outs, Blood Loss
Choking, Chest Pain
Life Threatening Emergency

Ring 999
or
Go to A & E

Fleet Locality Extended Access
For routine GP and Nurse appointments outside of core hours.
See our website for more info or ask reception.
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What is an NHS Health Check?
The NHS Health Check is a health check-up for adults
in England aged 40-74. It's designed to spot early
signs of stroke, kidney disease, heart disease, type 2
diabetes or dementia. As we get older, we have a
higher risk of developing one of these conditions. An
NHS Health Check helps find ways to lower this risk.
How do I get an NHS Health Check?
If you're in the 40-74 age group without a specific
pre-existing condition, the local authority, on behalf
of NHS England, issue invitations throughout the year
to eligible patients offering the free Health Check
every five years. You do not however have to wait for
this letter. If you believe you are eligible, speak to
our reception team or with our nursing team to confirm, and then book your appointment.

How can I improve my test results?
Once you've had your NHS Health Check, your
healthcare professional will discuss your results with
you.
You'll be given advice to help you lower your risk of a
stroke, kidney disease, heart disease, diabetes or dementia, and maintain or improve your health.
But you don't have to wait until then to make healthy
changes. Take the How Are You quiz and start now
with these health apps and trackers.

Debit Card Payments now accepted at Richmond Surgery
Richmond Surgery is now able to accept payment by
Debit Card instead of via our on site Pharmacy
Wellbeing.
Please note if you need to make a payment this will
need to be done in person via our reception team
during normal surgery hours when reception cover

is available 0800-1830 Mon to Fri. Please ensure
you pay before your appointment to avoid delay.
ONLY personal debit cards are
acceptable, not company cards
and we do not accept credit
cards.

Are you Diabetic? Have you had your Diabetic Health Check?
It’s very good to see that our more mature patients
with diabetes regularly attend for their diabetic
health checks.
Not so good are our busy 16-55 age group patients
with diabetes. You are entitled to 2 health checks a
year, and whilst we know you’re busy with work and
life commitments, do please book your
check. Appointments are available early morning,
late afternoon, and we can also offer you
appointments during our later evenings and some
Saturday mornings.
You need to keep an eye on your health and have

regular check-ups if you have type 2 diabetes
because it can lead to:







heart disease and stroke
loss of feeling and pain (nerve damage) –
causing problems with sex
foot problems – like sores and infections
vision loss and blindness
miscarriage and stillbirth
problems with your kidneys

Controlling your blood sugar level and having
regular diabetes check-ups is the best way to lower
your risk of complications.

Do you take regular medication? Are you due a medication review?
For a medication review you can book an advance telephone appointment with your GP, it does not have to
be a face to face appointment.
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Have you checked your blood pressure recently?
A blood pressure test is a
simple way of checking if your
blood pressure is too high or
too low.
Blood pressure is the term used to
describe the
strength
with
which your blood pushes on the
sides of your arteries as it's
pumped around your body.

 at

High
blood
pressure
(hypertension) can put a strain on
your arteries and organs, which
can increase your risk of
developing serious problems such
as heart attacks and strokes.

If you've already been diagnosed
with high or low blood pressure,
or you're at a particularly high risk
of these problems, you may need
to have more frequent tests to
monitor your blood pressure.

Low blood pressure (hypotension)
isn't usually as serious, although it
can cause dizziness and fainting in
some people.

How blood pressure is tested
A device
called
a
sphygmomanometer will be used
to measure your blood pressure.
This usually consists of a
stethoscope, arm cuff, pump and
dial, although automatic devices
that use sensors and have a
digital display are also commonly
used nowadays.

A blood pressure test is the only
way to find out if your blood
pressure is too high or too low,
because most people won't have
any obvious symptoms. Having a
test is easy and could save your
life.
When should I get my blood
pressure tested?
You can ask for a blood pressure
test if you're worried about your
blood pressure at any point.
You can get your blood pressure
tested at a number of places,
including:
 your local GP surgery
 some pharmacies
 at home (see home blood
pressure testing below)

an NHS Health Check
appointment offered to adults
in England aged 40-74

It's recommended that all adults
over 40 years of age have their
blood pressure tested at least
every 5 years so any potential
problems can be detected early.

Home
blood
pressure
monitoring
Blood pressure tests can also be
carried out at home using your
own
digital
blood
pressure
monitor.
This can give a better reflection of
your blood pressure, as being
tested in somewhere like a GP
surgery can make you feel
anxious and can affect the result.
It can also allow you to monitor
your condition more easily in the
long term.

Ambulatory blood pressure
monitoring
In some cases, your doctor may
recommend
24-hour
or
ambulatory
blood
pressure
monitoring (ABPM).
This is where your blood pressure
is tested automatically around
every 30 minutes over a 24-hour
period using a cuff attached to a
portable device worn on your
waist.
Controlling
your blood
pressure
If your blood pressure is found to
be too high or too low, your GP or
the
healthcare
professional
performing the test can advise
you about ways to control it.
This may involve:
 adopting a healthy, balanced
diet and restricting your salt
intake
 getting regular exercise
 cutting down on alcohol
 losing weight
 stopping smoking
 taking medication
In some cases, you may be
referred to a doctor such as a
cardiologist (heart specialist) to
discuss treatment options.
Read more about treating high
blood pressure and treating low
blood pressure.
Page last reviewed: 23/07/2018
Next review due: 23/07/2021

For the full article and information
about health conditions and support
visit the NHS website (www.nhs.uk)
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The Minor Illness Clinic - Is this the right appointment for you?
The Minor Illness Clinic is available to patients
aged 5 years and over. The Minor illnesses
ONLY deals with:
Persistent Coughs/colds and infections
Persistent Sore throats
Persistent Eye Infection/Conjunctivitis
Earache (not ear syringing)
Diarrhoea, Vomiting
Stomach upsets
Minor cuts, sprains
The appointments are 10 minutes and are NOT
for routine nursing i.e. blood tests, injections,
smears, travel, repeat prescriptions etc.

We do unfortunately continue to see
appointments booked online that cannot
be dealt with in the minor illness clinic.
Please therefore consider carefully when
booking as your appointment will be
cancelled, you will have a wasted journey and
it will be your responsibility to re-book
accordingly.
If you are unsure if your ailment is a minor
illness, please speak with our reception team.
PLEASE reserve our valuable GP
appointments for serious issues and not
coughs, colds and infections.

95 missed appointments in December
5 appointments per weekday could have been offered to other patients.
If you would like a text reminder for your appointment, please send your name,
date of birth and mobile telephone number to:
nehccg.richmondsurgery@nhs.net
A cancelled appointment can be offered to another patient, a missed
appointment cannot.
Drs King, Sinclair, Hatley, Gossage & Lingham
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Are you thinking about your summer holiday?
With the ongoing significant cuts
in NHS funding, Richmond
Surgery is no longer able to offer
a free travel research and advice.
The vaccines Hepatitis A, typhoid
and diphtheria, tetanus and polio
vaccinations can still be provided
in line with our contract for NHS
vaccine provision, but for all other
travel vaccinations and advice the
new service will apply.
If you require travel advice
and vaccinations we have a
private travel clinic with a
specialist travel nurse for both
registered
and
unregistered
patients.
To use this service: Please
complete the Travel Vaccination

Agreement for a Private Travel
Clinic Appointment (see our

nurse is £35 per trip, per person.
Our private travel nurse will
research
and
review
your
available
past
immunisation
history. The nurse will then
contact you in due course to book
a private travel clinic appointment
and advise you of the vaccines
recommended.
They will also
advise you of the vaccination fee.
During busy travel seasons let us
have
your
completed
questionnaire as soon as possible
and, if possible, 3-6 weeks before
travel.
If you require just the
vaccinations you can research
the
required/recommended
vaccines yourself by visiting the
following approved sites:

website/ask at reception) and
give to reception, together with
the private consultation fee,
payable by cash or debit card at
reception.

www.fitfortravel.nhs.uk
travelhealthpro.org.uk
Enter your destination and view
the advice.

The fee for a private consultation
with our specialist travel health

If the advice is that you need
vaccines, please contact the

surgery and book a 10 minute
travel
injection
appointment.
Please ensure you complete the

Travel Vaccination Agreement
(For Administration of Vaccine
Only) and pass to reception at
least 3 weeks
appointment.

before

your

To check your immunisation
history sign in to GP Online
Services and view your summary
care record or come to the
surgery and ask reception to print
a list of your immunisation history
that we have on our computer
records (this will not include any
paper only records). During busy
periods, it may not be possible to
provide a printout immediately.
Vaccine prices are detailed on the
immunisations price list. Payment
of any vaccines must be made
before your travel injection
appointment. If you plan to pay
on the day please arrive 20
minutes
earlier
to
ensure
payment is made before your
appointment.

Do you have high blood
pressure?
When did you last have this
reviewed with a nurse?
For a blood pressure check either
book an appointment with our
Health Care Assistant or nurse or
use the BP machine in our patient
waiting area. If you choose to use
our self reader BP machine, please
give the small printed slips (the
machine will take two readings) to
reception with your name and D.O.B
and our nurses will record the BP
reading on your computer record
and contact you if there are any
concerns.
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Patient Feedback
I have been with the surgery for 5 years now
and haven't had any issues at all. Quite the
opposite, they have always been very
friendly and tried to help where possible even if no GP appointments were available
for the day, they came up with good
alternatives!
Recently I had to contact them with a special
request and the lady I spoke to went above
and beyond to get me a suitable appointment
and was incredibly understanding to my
situation. I can't expect any more from a
surgery and while it is not always possible to
get same day appointments, I find they really
do the best that they can! Many thanks to all
the staff at Richmond Surgery!

NHS Website Dec 2018

I have always had excellent service from
Richmond Surgery - yes you can wait a while to
get through on the phone - but I have very
rarely not been offered an appointment on the
day, either by phone or in person. The
reception staff have always been wonderful and
very helpful to me, particularly in desperate
situations. My treatment has been handled well
and I cannot fault how the practice operates or
the systems they use.

NHS Website Dec 2018

So thank you. To both the lady I spoke with on
Friday and to all of you as a team - you do a
wonderful job and are most definitely appreciated.
It is not the first time one of your team has gone
what many consider to be above and beyond, and
it makes dealing with difficult issues that much
easier when you aren't made to feel like a
nuisance.
Email Dec 2018

RATE US ON THE NHS WEBSITE
www.nhs.uk

It’s not just for moaning!
We would really like to see all the positive feedback
we have received reflected on
the NHS website too.
For rate us, visit the NHS website (www.nhs.uk)
Click on ‘Services Near You’
Search for Richmond Surgery or GU52 7US
Top right, click on leave a review.
We value your opinion.
Thank you, Drs King & Partners
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PPG - Richmond Surgery’s Patient Participation Group
Our PPG Members kindly volunteer to support
the Surgery during seasonal clinics, or when
their opinions and views are required for not
just the Surgery, but proposals within the local
community.
You can learn more about the PPG and their role
on Richmond Surgery’s website:
www.richmondsurgeryfleet.com/patient-group

Please note, the PPG remit is NOT to deal with
patient complaints. These should be addressed
directly to the Surgery in writing.
Barry Goring | PPG Chairman
Barry can be contacted by email via Richmond
Surgery:
nehccg.richmondsurgery@nhs.net

Out of Hours Help
Patients in this area of Hampshire are able to
call just one number - 111, for medical advice
when the surgery is closed.
The staff on 111 are able to refer you on to the
Out of Hours team if they decide that is
required.

For Life-threatening
Emergencies
DIAL 999

Concerns, Complaints, Suggestions etc - IN WRITING PLEASE
If you have concerns, complaints or wish to
make a suggestion please put this in writing,
either letter form, by email to
nehccg.richmondsurgery@nhs.net or use our
Surgery Complaint Form available from
reception or our patient waiting room. Please
do not use the Friends & Family tick form as
these are anonymous.

Speaking to a member of staff will not record
your complaint or concern and therefore you
will still be asked to put your complaint or
concern formally in writing BEFORE it can be
dealt with. Not every issue is dealt with by the
GPs or Managing Partner.

Complaints are taken extremely seriously,
therefore your formal, signed written account
will ensure we have the full facts to conduct an
investigation in to your complaint.

We aim to acknowledge receipt of your written
complaint within 3 working days and where
necessary, will respond again after we have
investigated further. Please ensure you provide
your full name and contact details.

For this reason, we do not discuss in person
or by telephone.

Drs King & GP Partners
Donna Brennan, Managing Partner
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Shingles Vaccine - Who is Eligible?
Patients aged 70 or 78
or those in their 70s
born on or after 2
September 1942 who
have never received a
live shingles vaccine
(Z os tav ax )
re mai n
eligible to receive the
vaccine until their 80th
birthday.
Patients born on or
after 2 September 1942
are part of the routine
programme, and will
become eligible as soon
as they turn 70.
Patients born before 2
September 1942 are

part of the catch-up
programme, and will
become eligible as soon
as they turn 78.
Please
note
th at
patients
are
now
eligible from the date
they turn the required
age (70 or 78), rather
than on 1 September.
Patients then remain
eligible until their 80th
birthday.
If you are eligible, book
an appointment with
our nurse for the simple
vaccine.
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AVAILABLE AT RICHMOND SURGERY BY APPOINTMENT – CALL THEM DIRECTLY TO ARRANGE
I have painful and noisy knee cap! Do I have arthritis?
Many people who suffer with knee pain, complain of a nagging pain that seems to arise from behind the knee cap.
They don’t recall any precipitating injury, only that the knee has got gradually sore and, now, affects daily activities
such as climbing stairs crouching or sitting with the knees bent for long periods and sometimes it develops this
grinding noise.
The knee is composed mainly of 2 joints: one between the shin bone and thigh bone (tibio-femoral
joint) and another one between the knee cap and the thigh bone (patella-femoral joint).
As the kneecap moves quite freely when the knee is straight, the patella-femoral joint relies on
structures that stabilise the knee cap centred in the femoral groove as it moves up and down when
you bend and straighten the knee (i.e. going up the stairs, squatting).
Sometimes, due to imbalances on these structures, specific weakness and poor stability in the hip
or ankle joints or even an imbalanced workout at the gym, this tracking of the kneecap on the thigh
bone, just behind it, goes wrong and you can hear and feel the friction, which will sooner or later
lead to discomfort in the front of the knee. As demonstrated, this tends to be purely dysfunctional,
therefore an appropriate course of physiotherapy will help you normalising the function and
balance of the knee and other lower limb structures in order to improve your symptoms.
Now, answering the question, there may be some wear
and tear (i.e. osteoarthritis) of these surfaces that slide
on each other, but it doesn’t mean your pain arises from
it, as even people with some level arthritis tend to
respond well to physiotherapy.

References:
Kapandji ,I.A., The Physiology of the Joints, Volume 2: Lower Limb, 5Ed, Churchill Livingstone - Elsevier.
Petersen W, Ellermann A, Gösele-Koppenburg A, et al. Patellofemoral pain syndrome. Knee Surg Sports Traumatol
Arthrosc 2014; 22(10):2264–2274
Smith B, Selfe J, Thacker D, Hendrick P, Bateman M, Moffatt F, et al. Incidence and prevalence of patellofemoral pain: a
systematic review and meta-analysis. PLoS One. 2018; 13: e0190892. https://doi.org/ 10.1371/journal.pone.0190892
PMID: 29324820

Tel: 07841912520

www.lakkyphysio.co.uk

enquiry@lakkyphysio.co.uk
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Private Complementary Therapies
Private GP Services
Minor surgery is available at Richmond
Surgery on a private basis.
The surgery is performed by
Dr Ed Hatley
The following procedures are available:
Skin tag removal  Wart and mole removal
 Ingrowing toenail
Steroid joint injection  Histopathology
A price list is available at Reception.
To book a consultation

please call 01252 811466

The Odiham Clinic
Osteopathy with
Christina Hood & Anthony Brindle
Available by appointment at
Richmond Surgery
Please see their leaflets and business cards
in our waiting area.
Contact The Odiham Clinic on
01252 459040
To arrange treatment at
Richmond Surgery
www.theodihamclinic.co.uk

Fleet Acupuncture &
Wellness
Judy Shipway, Acupuncturist
Experience an effective natural and safe
way to restore and sustain
good health and wellbeing.
Contact Judy on

07985765612 or see website
www.fleetacupuncture.co.uk

20% Introductory
Discount
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