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Opening Times
Richmond Surgery
Mon-Fri 8am-6.30pm
(see our website for
details of clinics outside of these hours)
Wellbeing Pharmacy
Richmond Surgery
Richmond Close
Fleet Hants GU52 7US
Mon-Sat 0700-2230
Sun 1000-1700
Tel: 01252 447001
Rowlands Pharmacy
5 Linkway Parade
Courtmoor Fleet
Hants GU52 7UL
Mon-Thurs 0830-1800
Fri 0830-1830
Sat 0900-1300
Tel: 01252 615582
Boots The Chemist Pharmacy
225 Fleet Road
Fleet Hants GU51 3BN
Mon-Fri: 0830-1800
Sat: 0830-1730
Sun: 1000-1600
Tel: 01252 613698
Church Crookham Pharmacy
157 Aldershot Road
Church Crookham
Hants GU52 8JS
Mon-Fri 0900-1800
Sat 0900-1200
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From 1st May 2019 - Changes to our Available Online
Appointments
We regularly review systems to improve and enhance where possible.
Available appointments to book online will therefore be changing from
the 1st May 2019. There are additions and removals. Please do read the
following carefully to ensure that you DO NOT BOOK an appointment
incorrectly as this will be cancelled and it will be your responsibility to rebook appropriately.
If you use the mobile app “booked by my GP” please ensure you add a
brief explanation of the problem to assist your GP in advance. We have
noticed an increased usage of the app, and whereas our online system
asks you for a reason, we believe the app does not.
The Minor Illness Clinic for 5 Years + ONLY
The appointments are 10 minutes, for patients aged 5 years and up and
are NOT for routine nursing i.e. blood tests, injections, travel, repeat
prescriptions, or any aspect of women’s health such as contraception,
smears, problems with periods etc.
More appointments will be released for booking online, available 48 hours
in advance. The reason we offer 48 hours in advance is that these
appointments are for minor illnesses that have not responded to self-help
or over the counter treatments and continue to persist:
Persistent Coughs/Colds and Infections
Persistent Sore Throats
Persistent Eye Infection/Conjunctivitis
Earache (not ear syringing)
Diarrhoea, Vomiting
Stomach Upsets
Minor Cuts & Sprains not requiring x-ray or stitches
Please ensure your appointment is appropriate, as above, for the Minor
Injury Clinic. If it is not, it will be cancelled or you will have a wasted
journey and it will be your responsibility to re-book with the correct
practitioner.
NEW – GP Telephone Triage Consultation on the Day
When all the face 2 face on the day emergency appointments have been
booked, we have offered the above to ensure you still have access to
medical care. We are now making available for online
booking GP telephone triage consultations. We ask that you
add a brief reason for your telephone triage request and
ensure you provide a telephone number that you can be

June 2019

contacted on at any time. These GP telephone
triage consultations are NOT for repeat prescription
requests which you can order via our online
services, or email your request or complete a repeat
prescription slip.

When booking your appointment, please ensure you
add the reason for your BT i.e. thyroid, PSA,
diabetic check etc. This will help our phlebotomist
prepare your paperwork in advance of your appt.

NOTE: These appointments are NOT TIME
SPECIFIC. Whilst you will see a time listed, this is
purely for system booking purposes. It is not the
time of your telephone call back.

Please don’t just put “blood test” or “GP request”
which we are seeing! Our phlebotomist needs to
know what the test is for so she can prepare the
relevant paperwork.

Our GPs will endeavour to call you at the earliest
opportunity. Please ensure you provide a telephone
number that you can be reached on at any time.

NEW – Specialist Orthopaedic Practitioner for
Muscular & Joint Pain 18 Years + ONLY

You can still book face 2 face on line appointments
with your Registered GP up to 6 weeks in advance.
However, like many other surgeries, we will no
longer offer the on the day face 2 face GP
appointments online.
Replacing this will be the Telephone Triage
Consultation in the first instance. Following this
call, if your GP needs to see you they will arrange
an appointment time directly with you.
NEW – PHLEBOTOMY CLINIC (Blood tests) 18
Years + ONLY
If your GP has asked that you arrange a blood test,
you will now be able to book an appointment online
with our phlebotomist.
You cannot book an appointment for a blood test
without prior agreement or RECENT request from
your GP therefore please do not book just because
you want something checked! The test will not be
performed as approval for the test is required from
your GP first.

This service has been offered by us since November
2017. It has been extremely successful and we will
be releasing the appointments on line.
If you have muscular aches or joint pain or an
injury,
you
can
book
an
appointment directly with our inhouse
Specialist
Orthopaedic
Practitioner avoiding the need to
see your GP first to facilitate the
assessment referral.
When
booking, please ensure you provide information as
to the related problem.
If you have any queries regarding the new
availability please speak with a member of our
reception team. You can of course still book these
appointments by calling the reception team.
We hope these additions and changes prove to be
successful. We will monitor, review and adjust as
required.
Drs King & GP Partners
Donna Brennan, Managing Partner
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Please arrive in good time for your appointment
Phlebotomy (Blood Test)
We have recently seen a lot of late arrivals for
phlebotomy (blood test) appointments.

It may only be a quick 5 minute blood test, but
the knock on effect of several late arrivals
means a clinic that starts to run late.

These appointments only need 5 minutes.



Our phlebotomy clinics are always fully booked
and demand is high. As the procedure to take
bloods is quick we are able to conduct these
clinics with appointments that are only 5
minutes and so enabling us to offer more.
If you arrive late or have not allowed time for
parking, check in and walking down to the
consultation room, then unfortunately you may
miss your allotted 5 minute appointment time
and have to re-book.

GP appointments are 10 mins unless a
procedure is scheduled when they are 20
mins and arranged by reception.
 Nurse appointments vary dependent on the
procedure but range from 10 – 40 mins
 Minor Illness Clinic appointments are 10 mins
as these are NOT for general nursing or
phlebotomy
Thank you.
Drs King & Partners
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Richmond Surgery Privacy Notice
Richmond Surgery is committed to protecting your
privacy and developing technology that gives you
the most powerful and safe online experience.

By using the Richmond Surgery website, you
consent to the data practices described in the
statements. Available are:

To this effect, a reminder that our Privacy Notices
are available to read from our website
www.richmondsurgeryfleet.com

Richmond Surgery Privacy Notice
Richmond Surgery Privacy Notice for Children
General Data Protection Regulations (GDPR)

Chaperone Available
We are pleased to advise that
the following 2 members of our
staff are qualified, trained
chaperones:
Jan Fulcher
Reception Manager
Janet Watson
Receptionist
If you believe you would
benefit from this service, please

Recruitment
ask at the time of booking your
appointment
so
that
arrangements can be made.
This advanced notice is
particularly important if you
require a male chaperone.
There are fewer male staff
members in our team and we
would therefore need to ensure
that one is available for your
appointment.

We are currently recruiting for
a Part Time Practice Nurse
For full details and to apply
please visit the
NHS Jobs website:
https://www.jobs.nhs.uk/
index.html
Search Ref: J180-A-19-300553
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The Vegan Diet
A vegan diet contains only
plants (such as vegetables,
grains, nuts and fruits) and
foods made from plants.
Vegans do not eat foods that
come from animals, including
dairy products and eggs.
Healthy eating as a vegan
You should be able to get most
of the nutrients you need from
eating a varied and balanced
vegan diet.
For a healthy vegan diet:
 eat at least 5 portions of a
variety of fruit and vegetables
every day
 base meals on potatoes,
b r ead , r ic e, p a st a o r
o t h e r
s t a r c h y
carbohydrates (choose
wholegrain where possible)
 have some dairy alternatives,
such as soya drinks and
yoghurts (choose lower fat
and lower sugar options)
 eat some beans, pulses and
other proteins
 choose unsaturated oils and
spreads, and eat in small
amounts
 drink plenty of fluids (the
government recommends 6 to
8 cups or glasses a day)
If you choose to include foods
and drinks that are high in fat,
salt or sugar, have them less
often and in small amounts.
See the Eatwell Guide for more
information about a healthy
diet.
The Eatwell Guide applies to
vegetarians, vegans, people of
all ethnic origins and those who
are a healthy weight for their
height, as well as those who are
overweight.

The only group it's not suitable
for is children under the age of
2, as they have different needs.
Getting the right nutrients
from a vegan diet
With good planning and an
understanding of what makes up
a healthy, balanced vegan diet,
you can get all the nutrients your
body needs.
If you do not plan your diet
properly, you could miss out on
esse nti al nutr ie nts , such
as calcium, iron and vitamin B12.
Vegans who are pregnant or
breastfeeding
During pregnancy and when
breastfeeding, women who
follow a vegan diet need to make
sure they get enough vitamins
and mineralsfor their child to
develop healthily.
See vegetarian and vegan mums
-to-be for more information.
If you're bringing up your baby
or child on a vegan diet, you
need to ensure they get a wide
variety of foods to provide the
energy and vitamins they need
for growth.
See vegetarian and vegan babies
and children for more
information.
Vegan sources of calcium
and vitamin D
Calcium is needed for strong and
healthy bones and teeth. Nonvegans get most of their calcium
from dairy foods (milk, cheese
and yoghurt), but vegans
can get it from other foods.
Good sources of calcium for
vegans include:
 green, leafy vegetables – such
as broccoli, cabbage and okra,
but not spinach
 fortified unsweetened soya,

rice and oat drinks
calcium-set tofu
sesame seeds and tahini
Pulses
brown and white bread (in the
UK, calcium is added to white
and brown flour by law)
 dried fruit, such as raisins,
prunes, figs and dried apricots





A 30g portion of dried fruit
counts as 1 of your 5 A Day,
but should be eaten at
mealtimes, not as a betweenmeal snack, to reduce the impact
on teeth.
The body needs vitamin D to
regulate the amount of calcium
and phosphate in the body.
These nutrients help keep bones,
teeth and muscles healthy.
Good sources of vitamin D for
vegans include:
 exposure
to sunlight,
particularly from late March/
early April to the end of
September – remember to
cover up or protect your skin
before it starts to turn red or
burn (see vitamin D and
sunlight)
 fortified fat spreads, breakfast
c e r e a l s
a n d
unsweetened soya drinks
(with vitamin D added)
 vitamin D supplements Read
the label to ensure the
vitamin D used in a product is
not of animal origin.
Vegan sources of iron
Iron is essential for the
production of red blood cells.
A vegan diet can be high in iron,
although iron from plant-based
food is absorbed by the body
less well than iron from meat.
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Good sources of iron for vegans
are:
 Pulses
 wholemeal bread and flour
 breakfast cereals fortified with
iron
 dark green, leafy vegetables,
such as watercress, broccoli
and spring greens
 Nuts
 dried fruits, such as apricots,
prunes and figs
Vegan sources of vitamin B12
The body needs vitamin B12 to
maintain healthy blood and a
healthy nervous system.
It's only found naturally in foods
from animal sources. Sources for
vegans are therefore limited and a
vitamin B12 supplement may be
needed.
Sources of vitamin B12 for vegans
include:

 breakfast cereals fortified with

B12
 unsweetened soya drinks
fortified with vitamin B12
 yeast extract, such as Marmite,
which is fortified with vitamin
B12
Vegan sources of omega-3
fatty acids
Omega-3 fatty acids, primarily
those found in oily fish, can help
maintain a healthy heart and
reduce the risk of heart disease
when eaten as part of a healthy
diet.
Sources of omega-3 fatty acids
suitable for vegans include:

sources
of
omega-3
fatty
acids
may
not
have
the
same benefits in reducing the risk
of heart disease as those in oily
fish.
But if you follow a vegan diet, you
can still look after your heart by
eating at least 5 portions of a
variety of fruit and vegetables
every day, cutting down on food
that's high in saturated fat, and
watching how much salt you eat.
Page last reviewed: 02/08/2018
Next review due: 02/08/2021

 flaxseed (linseed) oil
 rapeseed oil
 soya oil and soya-based foods,

such as tofu
 walnuts
Evidence

suggests

that

For the full article and information
about health conditions and
support visit the NHS website
plant (www.nhs.uk)

98 missed appointments in May
4 appointments per weekday could have
been offered to other patients.
If you would like a text reminder for your
appointment, please send your name, date
of birth and mobile telephone number to:
nehccg.richmondsurgery@nhs.net
A cancelled appointment can be
offered to another patient, a missed
appointment cannot.
Drs King, Sinclair, Hatley, Gossage &
Lingham
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Patient Feedback
Hello!
I just wanted to let you know what a
positive experience I had on Friday. I was
at the surgery for a routine test. The nurse
who performed it immediately put me at
ease, explained the process very clearly
and for the first time ever it didn’t hurt or
feel uncomfortable. She had such a lovely
bedside manner and I would like to
express my thanks.

Just a quick note to say how impressed (and
grateful) I am for the rapid and successful
treatment of my ear problem yesterday within an hour of my first call, your Nurse had
extracted the broken piece of hearing aid from
my ear.
Thanks again, to Reception and Nurse for
sorting out what was a bit of a worry at the
time!

By email April 2019

By email May 2019

RATE US PLEASE!
www.nhs.uk

It’s not just for moaning!
We would really like to see all
the positive feedback we have
received reflected on
the NHS website too.

To rate us, visit the NHS website
(www.nhs.uk)
Click on ‘Services Near You’
Search for Richmond Surgery
or GU52 7US

We value your opinion.
Thank you, Drs King & Partners

Top right, click on leave a review.

Who Can Deal With Your Enquiry?
Reception Tel: 01252 811466
 To make an appointment to see a doctor or
nurse.
 To speak to a doctor (telephone triage & follow
up consultation).
 For test results (after 10am).
 Fit (sick) Notes.
 Prescription enquiries (repeat prescription
requests should be made via EMIS Patient online
services, or by email: nehccg.richmondsurgeryscripts@nhs.net or complete a prescription
request slip in reception).
 Death Certificate enquiries.
 Care home visits.

Ask for our Admin Team
 For EMIS online queries.
 Patient record transfers.
 General enquiries that are not dealt with by our
reception team.
 Registration queries.
 nehccg.richmonsurgery@nhs.net
Medical Secretaries Tel: 01252 811477
 For information about your referral.
 Insurance forms and reports.
 Non-NHS work (fee payable) eg Fit to travel
letters, travel cancellation forms, HGV/taxi licence
medical appointments (see our website/PPG
notice board for details of our fees).

Staff Training Dates 2019
Staff Training Dates 2019
Richmond Surgery will be closed 12.30-2pm on the
following dates for essential staff training:

We have no training room and use the waiting room
for this. We would ask that patients do not enter the
waiting room during this time. Forms will be at our
reception desk.

Mon 22 Jul 2019
Mon 9 Sept 2019

Wellbeing Pharmacy is not affected and will be open
as normal.
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PPG - Richmond Surgery’s Patient Participation Group
You can learn more about the PPG and their role on
Richmond Surgery’s website:
www.richmondsurgeryfleet.com/patient-group
Drs King & Partners

Please note, the PPG remit is NOT to deal with patient
complaints. These should be addressed directly to the
Surgery in writing.
Barry Goring | PPG Chairman

Out of Hours Help
Patients in this area of Hampshire are able to
call just one number - 111, for medical advice
when the surgery is closed.
The staff on 111 are able to refer you on to
the Out of Hours team if they decide that is
required.
For Life-threatening
Emergencies
DIAL 999

Concerns, Complaints, Suggestions etc - IN WRITING PLEASE
If you have concerns, complaints
or wish to make a suggestion
please put this in writing, either
letter form, by email to
nehccg.richmondsurgery@nhs.net
or use our Surgery Complaint
Form available from reception or
our patient waiting room. Please
do not use the Friends & Family
tick form as these are
anonymous.
Complaints are taken extremely
seriously, therefore your formal,
signed written account will ensure

we have the full facts to conduct
an investigation in to your
complaint.
For this reason, we do not
discuss in person or by
telephone.
Speaking to a member of staff will
not record your complaint or
concern and therefore you will still
be asked to put your complaint or
concern formally in writing
BEFORE it can be dealt with. Not
every issue is dealt with by the

GPs or Managing Partner.
We aim to acknowledge receipt of
your written complaint within 3
working days and where
necessary, will respond again
after we have
investigated
further.
Please ensure you
provide your full name and
contact details.
Drs King & GP Partners
Donna Brennan, Managing
Partner
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Private Complementary Therapies
Not all minor surgery is available on the NHS

Fleet GP Limited
with Drs Hatley, Gossage & Lingham
offers a private service for:
The following procedures are available:
Skin tags  Moles  Papilloma  Plain/
Seborrhoeic Warts  Campbell de Morgan
spots  Other skin blemishes
Full details of treatments and fees are
available from Reception
Telephone 01252 811466 to book an

appointment

Aileen George has worked from the surgery providing a private
counselling service since 2011. Sadly we have to say goodbye
as she is relocating to Devon in mid July.
We will miss working with Aileen and wish her and her family
all the very best on their new adventure.
Private Counselling will still be available at Richmond Surgery details to follow in our next newsletter.

The Odiham Clinic
Osteopathy with
Christina Hood
Available by appointment at
Richmond Surgery
Please see their leaflets and business cards
in our waiting area.
Contact The Odiham Clinic on
01252 459040
To arrange treatment at
Richmond Surgery
www.theodihamclinic.co.uk

Fleet Acupuncture &
Wellness
Judy Shipway, Acupuncturist
Experience an effective natural and safe
way to restore and sustain
good health and wellbeing.
Contact Judy on

07985765612 or see website
www.fleetacupuncture.co.uk

20% Introductory
Discount
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