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Opening Times

Flu Clinics 2019

Richmond Surgery
Mon-Fri 8am-6.30pm
(see our website for
details of clinics outside of these hours)

It is flu season again. The surgery
began preparing for the
vaccination season at the
beginning of the year and your flu
vaccines were ordered in January
2019 to ensure timely delivery and
available stock.

vaccinate you against flu we also
obtain vital data that is necessary
for your medical record and care.

We have mid-week flu clinics as
well as two Saturday morning
vaccination clinics.
_________________________
Aged 65+?
Our Saturday Flu Clinic on 21st
September 2019 is for patients
aged 65+. We are now taking
appointment bookings.
_________________________
Aged under 64 and eligible for
the flu jab?
Our Flu Clinic for those aged 64
and under will be on Saturday
12th October 2019.
However, due to a delay nationally
in manufacturing the vaccine we
are NOT taking bookings yet for
this age group until we have firm
delivery dates of the vaccinations.
Please therefore do not call to
make an appointment.
_________________________
The surgery purchases flu vaccines
on your behalf so please have your
vaccine with us. When we

You will also have the opportunity
to be vaccinated against shingles,
or pneumonia if you are eligible
and we check if you are overdue a
review for areas such as your
blood pressure, medication,
asthma, diabetes etc.
_________________________
Mythbusters
 We have not asked ANY
pharmacy or supermarket to give
you the flu vaccine on our behalf
or gather vital medical updates.
We do prefer to do this
ourselves please.
 You are NOT doing us a favour,
or saving us time by having your
flu vaccine somewhere else.
 The
pharmacies
and
supermarkets are NOT doing us
a favour by giving you the
vaccine. Quite the opposite.
 Pharmacies and supermarkets do
not have access to your FULL
medical record/history or know
you as well as we do.

Wellbeing Pharmacy
Richmond Surgery
Richmond Close
Fleet Hants GU52 7US
Mon-Sat 0700-2230
Sun 1000-1700
Tel: 01252 447001
Rowlands Pharmacy
5 Linkway Parade
Courtmoor Fleet
Hants GU52 7UL
Mon-Thurs 0830-1800
Fri 0830-1830
Sat 0900-1300
Tel: 01252 615582
Boots The Chemist Pharmacy
225 Fleet Road
Fleet Hants GU51 3BN
Mon-Fri: 0830-1800
Sat: 0830-1730
Sun: 1000-1600
Tel: 01252 613698
Church Crookham Pharmacy
157 Aldershot Road
Church Crookham
Hants GU52 8JS
Mon-Fri 0900-1800
Sat 0900-1200

Pg Inside this Issue

2

Need Advice on Driving Safely
for Longer?
Afternoon Carers Tea and
Evensong At Guildford
Cathedral

3

Important information and
events for Carers

4

The Future of GP Practices Primary Care Networks
Shots Foundation

5

Armed Forces Covenant Fund
Workshops

6

Dementia Friendly Hampshire
2019

7

Patient Feedback
Who to Contact at Richmond
Surgery
Staff Training Dates

8

Patient Participation Group

To see the results of this survey click
here
https://www.gp-patient.co.uk/report?
w=1&practicecode=J82099

9

Private Complementary
Therapies

From this summary page, you can then

This can all be done in ONE
appointment which helps us during
this very busy time.

NHSE Patient Survey 2019
The results of the NHSE Patient Survey
2019 were published in July 2019. We
are delighted with the results and
thank all those who participated.

drill deeper for more information.
Thank you for the support and
appreciation reflected in this
survey. We will, as always, continue to
strive to increase these results even
further.
Donna Brennan, Managing Partner
GP Partners Drs King, Sinclair, Hatley,
Gossage & Lingham
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Afternoon Carers Tea and Evensong At Guildford Cathedral
Thursday 10 October 2019; 15:30
Bookings are now open for this year’s Afternoon
Carers Tea and Evensong at the Refectory next to
Guildford Cathedral.
This is a free event, open to anyone who is a current
carer (those currently being cared for are also most
welcome too), or who has been a former carer. The
area of the Diocese of Guildford covers all of our
localities in North East Hampshire and Farnham, so
all carers in our area are eligible to attend.

by the ever popular Motivation by Music - Gospel
Choir
Following the reception anyone is welcome to stay
and join the Evensong service in the Cathedral which
will dedicated to Carers in the Diocese
To book please click on the link below, or return the
form
www.cofeguildford.org.uk/carers-afternoon-tea
Please do share with your patients and anyone who
is or has been a carer.

This year’s date will be Thursday 10th October 2019,
the event will start at 15:30 and will again be joined
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Armed Forces Covenant Fund Workshops
Please find below details of the next series of
Covenant Fund workshops which have been
arranged;


Thursday 1 August 10.30am - 1.00pm Aldershot
Library
 Friday 27 Sept 10.30am - 1.00pm Fareham Library
 Monday 28 Oct 10.30am - 1.00pm Falcon House,
Winchester
Topics:
• The Armed Forces Covenant
• The Covenant Fund and what makes a good
Covenant Fund application
• Other funding options for local projects
• Hear from local projects that have been
funded by the Covenant Fund

https://www.hants.gov.uk/community/
armedforces/covenantgrants
If
is
interested
in
attending,
email
armedforces@hants.gov.uk to reserve a place.
Speakers for the Aldershot workshop include Homestart Rushmoor; Citizens Advice – Joining Forces for
Families project and Wessex Enterprise.
In addition, there is a New App called Forces
Connect App which provides support and
signposting services for our armed forces
communities. Extra services can be added based on
feedback received.
https://www.hants.gov.uk/
news/25JanArmedForcesApp

The dates are also on the Hampshire County Council
armed forces web pages.

Chaperone Available
71 missed appointments in August
Therefore 3 appointments per weekday could
have been offered to other patients.
If you would like a text reminder for your
appointment, please send your name, date of
birth and mobile telephone number to:
nehccg.richmondsurgery@nhs.net
A cancelled appointment can be offered
to another patient, a missed
appointment cannot.
Drs King, Sinclair, Hatley, Gossage & Lingham

We are pleased to
advise
that
the
following
two
members of our staff
are qualified, trained
chaperones:
Jan Fulcher
Reception Manager
Janet Watson
Receptionist
If you believe you
would benefit from
this service, please
ask at the time of
booking
your

appointment so that
arrangements can be
made.
This advanced notice
is
particularly
important
if
you
require
a
male
chaperone.
There are fewer male
staff members in our
team and we would
therefore need to
ensure that one is
available for your
appointment.
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Dementia Friendly Hampshire 2019
The New Dementia Friendly Hampshire
2019, published by Care Choices Ltd, will be
available in September 2019.
This publication offers guidance and
information for those supporting someone
living with dementia.
This first-hand knowledge comes from people
who have cared for someone with dementia,
specialist admiral nurses and trained
dementia care and support providers.
The Guide will also incorporate information on
services available locally.
The guide is developed alongside
Hampshire Dementia Action Alliance.

the

A link to the e-book version of the current
edition is below:
https://www.carechoices.co.uk/publication/
hampshire-dementia-guide/
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Patient Feedback
So lucky to be patients here
The surgery is well run and the staff are fantastic.
Over the 3.5 years my family have been registered
here we have used many of their services (mostly
due to having our two children during that time
too); though they’ve also provided expertise and
care for myself and my husband too. Thank you for
everything - we are so lucky to have our NHS and
the people who deliver it’s amazing services.
NHS Website, July 2019

RATE US PLEASE!
www.nhs.uk

It’s not just for moaning!
We would really like to see
all the positive feedback we
have received reflected on

the NHS website too.
To rate us, visit the NHS website
(www.nhs.uk)
Click on ‘Services Near You’
Search for Richmond Surgery
or GU52 7US

Top right, click on
‘leave a review’.
We value your opinion.
Thank you, Drs King & Partners

Who Can Deal With Your Enquiry?
Reception Tel: 01252 811466
 To make an appointment to see a doctor or
nurse.
 To speak to a doctor (telephone triage & follow
up consultation).
 For test results (after 10am).
 Fit (sick) Notes.
 Prescription
enquiries (repeat prescription
requests should be made via EMIS Patient online
services, or by email: nehccg.richmondsurgeryscripts@nhs.net or complete a prescription
request slip in reception).
 Death Certificate enquiries.
 Care home visits.

Ask for our Admin Team
 For EMIS online queries.
 Patient record transfers.
 General enquiries that are not dealt with by our
reception team.
 Registration queries.
 nehccg.richmondsurgery@nhs.net
Medical Secretaries Tel: 01252 811477
 For information about your referral.
 Insurance forms and reports.
 Non-NHS work (fee payable) eg Fit to travel
letters, travel cancellation forms, HGV/taxi licence
medical appointments (see our website/PPG
notice board for details of our fees).
 nehfccg.richmondsurgery-secretary@nhs.net

Staff Training Dates 2019
Staff Training Dates 2019
Richmond Surgery will be closed for essential staff
training:
12.30-2pm Mon 16 September 2019
We have no training room and use the waiting room
for this. We would ask that patients do not enter the
waiting room during this time. Forms will be at our
reception desk.

Wellbeing Pharmacy is not affected and will be open
as normal.
Fleet locality Training afternoon
8th October 2019
All the Fleet practices will have skeleton staff and will
have the support of the NHUC (North Hants Urgent
Care) service for any urgent care requirements.
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PPG - Richmond Surgery’s Patient Participation Group
Members of our PPG will again be present to
assist you and us during our Saturday flu
vaccination clinics. You can learn more about
the PPG and their role on Richmond Surgery’s
website:
www.richmondsurgeryfleet.com/patient-group

Drs King & Partners
Please note, the PPG remit is NOT to deal with
patient complaints. These should be addressed
directly to the Surgery in writing.
Barry Goring | PPG Chairman

Out of Hours Help
Patients in this area of Hampshire are able to call just one number - 111, for
medical advice when the surgery is closed.
The staff on 111 are able to refer you on to the Out of Hours team if they decide
that is required.
For Life-threatening Emergencies DIAL 999

Concerns, Complaints, Suggestions etc - IN WRITING PLEASE
If you have concerns,
complaints or wish to make a
suggestion please put this in
writing, either letter form, by
email to
nehccg.richmondsurgery@nhs.
net or use our Surgery
Complaint Form available from
reception or our patient waiting
room. Please do not use the
Friends & Family tick form as
these are anonymous.
Complaints are taken extremely
seriously, therefore your
formal, signed written account

will ensure we have the full
facts
to
conduct
an
investigation in to your
complaint.
For this reason, we do not
discuss in person or by
telephone.
Speaking to a member of staff
will not record your complaint
or concern and therefore you
will still be asked to put your
complaint or concern formally
in writing BEFORE it can be
dealt with. Not every issue is

dealt with by the GPs or
Managing Partner.
We aim to acknowledge receipt
of your written complaint
within 3 working days and
where necessary, will respond
again after we have
investigated further.
Please
ensure you provide your full
name and contact details.
Drs King & GP Partners
Donna Brennan, Managing
Partner
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Private Complementary Therapies
Not all minor surgery is available on the NHS

Fleet GP Limited
with Drs Hatley, Gossage & Lingham
offers a private service for:
The following procedures are available:
Skin tags  Moles  Papilloma  Plain/
Seborrhoeic Warts  Campbell de Morgan
spots  Other skin blemishes
Full details of treatments and fees are
available from Reception
Telephone 01252 811466 to book an

appointment

The Odiham Clinic
Osteopathy with
Christina Hood
Available by appointment at
Richmond Surgery
Please see their leaflets and business cards
in our waiting area.
Contact The Odiham Clinic on
01252 459040
To arrange treatment at
Richmond Surgery
www.theodihamclinic.co.uk

Fleet Acupuncture &
Wellness
Judy Shipway, Acupuncturist
Experience an effective natural and safe
way to restore and sustain
good health and wellbeing.
Contact Judy on

07985765612 or see website
www.fleetacupuncture.co.uk

20% Introductory
Discount
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