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Opening Times

Have You Had Your Flu Vaccination?

Richmond Surgery
Mon-Fri 8am-6.30pm
(see our website for
details of clinics outside of these hours)

We continue to run our midweek flu
clinics with both our nursing team
and our GPs. If you have still not
received your flu vaccine please call
the surgery to book your
appointment.

Wellbeing Pharmacy
Richmond Surgery
Richmond Close
Fleet Hants GU52 7US
Mon-Sat 0700-2230
Sun 1000-1700
Tel: 01252 447001
Rowlands Pharmacy
5 Linkway Parade
Courtmoor Fleet
Hants GU52 7UL
Mon-Thurs 0830-1800
Fri 0830-1830
Sat 0900-1300
Tel: 01252 615582
Boots The Chemist Pharmacy
225 Fleet Road
Fleet Hants GU51 3BN
Mon-Fri: 0830-1800
Sat: 0830-1730
Sun: 1000-1600
Tel: 01252 613698
Church Crookham Pharmacy
157 Aldershot Road
Church Crookham
Hants GU52 8JS
Mon-Fri 0900-1800
Sat 0900-1200
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All patients aged 65 and over are
automatically eligible for the free
NHS flu vaccine which will protect
you for several months.
If you are under 65 and eligible due
to one of several at risk categories
please do ensure you protect
yourself and receive the flu vaccine.
We periodically review the various
high at risk categories during the
flu vaccine season and have noted

that a high percentage of patients
within the following specific at risk
groups are still outstanding their
vaccine.
We will attempt to contact all
eligible patients, but if you know
you are within one of the following
high at risk groups please do call
and book your appointment:
Chronic Heart Disease
Chronic Liver Disease
Chronic Neurological Disease:
Multiple Sclerosis
Motor Neurone Disease
Epilepsy
Parkinson’s Disease
Asplenic Disease

Children aged 2 and 3 years are eligible for the nasal vaccine.
We have now received this vaccine from Public Health.
Please call 01252 811466
to arrange an appointment for your eligible child.

School Vaccine Programme
School Vaccine Programme.
Children aged 2 and 3 receive the
nasal flu vaccine at their GP
Surgery.

program. We are not contracted to
vaccinate these children.

For the nasal flu vaccine there have
been difficulties in obtaining stock
due to delays beyond our control
with Public Health.

The school vaccine programme
notifies parents of school clinic
dates, plus any catch up
clinics. Please do NOT miss these
vaccine dates. We are unable to
help if you do.

The school vaccine programme is
running again this year. Children
aged 4 years before the 1 st
September 2019 are vaccinated as
part of the school vaccine

HOWEVER, any child aged 4 years
in any AT RISK category, can be
vaccinated at the surgery as we are
contracted to vaccinate those in an
at risk group.
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Flu Vaccination FAQs
When am I most at risk from
flu?

rapid spread
residents.

Flu circulates every winter and
generally peaks in December and
January. This means many people
get ill around the same time.

Is my child entitled to the flu
vaccine?
Children eligible for the free nasal
spray flu vaccine include:
 children aged 2 and 3 on 31
August 2019
 children in primary school
 children with a health condition
that puts them at greater risk
from flu

But it's impossible to predict how
many cases of flu there will be
each year or exactly when it'll
peak.
Does everyone need a flu
vaccine?
No, just people who are at
particular risk of problems if they
catch flu.
Ask the surgery about having an
NHS flu vaccination if:
 you're aged 65 or over
 you're pregnant
 you have a serious medical
condition
 you're the main registered carer
for an elderly or disabled
person whose welfare may be
at risk if you fall ill
 your child is in an at risk group
and is aged 6 months or over
You should also have the flu
vaccination if you're a patient and
a healthcare or social care worker
directly involved in patient care.
Find out more about who should
have the flu vaccine
Why are certain groups
targeted for the flu vaccine?
Complications
such
as bronchitis and pneumonia are
more common in people with
other conditions, especially if
they're also older.
In long-stay residential homes,
vaccination helps prevent the

of

flu

among

How long will the flu vaccine
protect me for?
The flu vaccine will provide
protection for you for the
upcoming flu season. People
eligible for flu vaccination should
have the vaccine each year.
If your child is aged between 6
months and 2 years old and is in
a high-risk group for flu, they'll be
offered an injected flu vaccine as
the nasal spray is not licensed for
children under 2.
Can I have the flu vaccine
while I'm taking antibiotics?
Yes, it's fine to have the flu
vaccine while you're taking a
course of antibiotics, provided
you're not ill with a high
temperature.
How long does the flu vaccine
take to become effective?
It takes between 10 and 14 days
for your immune system to
respond fully after you have had
the flu vaccine.

If I had the flu vaccine last
year, do I need it again now?
Yes, if you remain eligible. The
viruses that cause flu can change
every year, which means the flu
For the full article and information (and the vaccine) this winter
about health conditions and support may be different from last
visit the NHS website (www.nhs.uk) winter.

Can the flu vaccine cause flu?
No. The vaccine does not contain
any live viruses, so it cannot
cause flu.
You may get a slight temperature
and aching muscles for a couple
of days afterwards, and your arm
may feel a bit sore where you had
the injection.
Other reactions are rare, and flu
vaccines have a good safety
record.
For children, the nasal spray
vaccine cannot cause flu because
the viruses in it have been
weakened
to
prevent
this
happening.
Is
there
anyone
who
cannot have a flu vaccine?
Yes. You should not have the flu
vaccine if you have ever had an
allergic reaction to a flu vaccine or
1 of its ingredients. This happens
very rarely.
You also need to take precautions
if you have an egg allergy.
Find out who should not have the
flu vaccine
Can I have a flu vaccine if I'm
breastfeeding?
Yes. The vaccine poses no risk to
a breastfeeding mother or her
baby, or to pregnant women.
Is it OK to have the flu
vaccine during pregnancy?
Yes. In fact it's important to get
the flu vaccine if you're pregnant.
It's safe to have at any stage of
pregnancy, including in the first
trimester and right up to the
expected due date.
It helps protect the mother-to-be
and her newborn baby from
catching flu.
Find out more about the flu
vaccine in pregnancy
Page last reviewed: 11 July 2019
Next review due: 11 July 2022
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Recruitment
Part time Experienced Phlebotomist
6 months Fixed Term Maternity Cover
20 hrs per week, fixed days, preferably 4 days per
week at 5 hrs per day
W.E.F. 2nd January 2020 but with the possibility to
extend the fixed term further, subject to discussion
and practice needs. £9.50/hr plus superannuation.
Annual leave 5 weeks entitlement pro rata the
calendar year and commencement date.
Richmond Surgery is an expanding, forward thinking
practice located in a quiet suburb of Fleet,
Hampshire. With 14000 registered patients (and
growing) we are a busy surgery, yet all our teams
both clinical and admin are supportive, friendly and

work closely together to ensure excellent service
provision to our patients.
You will join an
established and forward thinking nursing team.
We are a PMS Practice with 5 full time GP Partners.
Our clinical system is EMIS Web, ICE and Docman.
As a progressive practice we have many clinics
available at the surgery together with a host of
private complementary therapists. We work closely
with our fellow 3 Fleet Practices offering extended
access on a rota basis.
To Apply:
https://www.jobs.nhs.uk/
Job Reference: J180-A-19-338869

Staff News
Welcome Practice Nurse Victoria Swait who joined us in early October. She
joins us after 20 years with The Royal Surrey Hospital where she most recently
worked in A&E. Victoria is an established nurse but is keen to develop as a
general practice nurse and so she will be undertaking training for some specific
general practice duties over the next year. Victoria has already established
herself as an excellent nursing team member and we are delighted to welcome
her to Richmond Surgery.
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We all have times when life gets on top of us. But there are simple things you can do to look after yourself.
To find your way to better mental health, visit Every Mind Matters at https://www.nhs.uk/oneyou/everymind-matters/.

Adopt South - Finding Forever Families

https://www.hants.gov.uk/socialcareandhealth/adoptsouth/adoptsouthevents/fleet-library-evening-drop-in
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Out of Hours Help
Patients in this area of Hampshire are able to call just one number - 111, for
medical advice when the surgery is closed.
The staff on 111 are able to refer you on to the Out of Hours team if they decide
that is required.
For Life-threatening Emergencies DIAL 999

Unable to keep your
appointment?
Please let us know
If you would like a text reminder for your
appointment, please send your name, date
of birth and mobile telephone number to:
nehccg.richmondsurgery@nhs.net
A cancelled appointment can be
offered to another patient, a missed
appointment cannot.
Drs King, Sinclair, Hatley, Gossage &
Lingham

Chaperone Available
The following two
members of our staff
are qualified, trained
chaperones:
Jan Fulcher
Reception Manager
Janet Watson
Receptionist
If you believe you
would benefit from this
service, please ask at
the time of booking
your appointment so
that arrangements can

be made.
This advanced notice is
particularly important if
you require a male
chaperone.
There are fewer male
staff members in our
team and we would
therefore
need
to
ensure that one is
available
for
your
appointment.
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Concerns, Complaints, Suggestions etc - IN WRITING PLEASE
If you have concerns, complaints
or wish to make a suggestion
please put this in writing, either
letter form, by email to
nehccg.richmondsurgery@nhs.net
or use our Surgery Complaint
Form available from reception or
our patient waiting room. Please
do not use the Friends & Family
tick form as these are
anonymous.
Complaints are taken extremely
seriously, therefore your formal,
signed written account will ensure

RATE US PLEASE!
www.nhs.uk

It’s not just for moaning!
We would really like to see
all the positive feedback we
have received reflected on

we have the full facts to conduct
an investigation in to your
complaint.
For this reason, we do not
discuss in person or by
telephone.
Speaking to a member of staff will
not record your complaint or
concern and therefore you will still
be asked to put your complaint or
concern formally in writing
BEFORE it can be dealt with. Not
every issue is dealt with by the

the NHS website too.
To rate us, visit the NHS website
(www.nhs.uk)
Click on ‘Services Near You’
Search for Richmond Surgery
or GU52 7US

GPs or Managing Partner.
We aim to acknowledge receipt of
your written complaint within 3
working days and where
necessary, will respond again
after we have
investigated
further.
Please ensure you
provide your full name and
contact details.
Drs King & GP Partners
Donna Brennan, Managing
Partner

Top right, click on
‘leave a review’.
We value your opinion.
Thank you,
Drs King & Partners

Who Can Deal With Your Enquiry?
Reception Tel: 01252 811466
 To make an appointment to see a doctor or
nurse.
 To speak to a doctor (telephone triage & follow
up consultation).
 For test results (after 10am).
 Fit (sick) Notes.
 Prescription
enquiries (repeat prescription
requests should be made via EMIS Patient online
services, or by email: nehccg.richmondsurgeryscripts@nhs.net or complete a prescription
request slip in reception).
 Death Certificate enquiries.
 Care home visits.

Ask for our Admin Team
 For EMIS online queries.
 Patient record transfers.
 General enquiries that are not dealt with by our
reception team.
 Registration queries.
 nehccg.richmondsurgery@nhs.net
Medical Secretaries Tel: 01252 811477
 For information about your referral.
 Insurance forms and reports.
 Non-NHS work (fee payable) eg Fit to travel
letters, travel cancellation forms, HGV/taxi licence
medical appointments (see our website/PPG
notice board for details of our fees).
 nehfccg.richmondsurgery-secretary@nhs.net

7

November 2019

PPG - Richmond Surgery’s Patient Participation Group
Members of our PPG were present at both of our
Saturday flu clinics 2019.
As always we are extremely grateful for their
assistance. They help us run our weekend clinics so
well we are able to vaccinate over 600 patients in
just 4 hours and check for other health needs.
You can learn more about our PPG and their role on

Patient Feedback
Dear Lucy and Emma, Thank
you both so very much for all
your care and attention to me
since I’ve been under your care.
I couldn’t have asked for better
and consider myself very lucky
to be under the Richmond
Surgery for my injury. Thank
you again so very much.

Richmond Surgery’s website:
www.richmondsurgeryfleet.com/patient-group
Drs King & Partners
Please note, the PPG remit is NOT to deal with
patient complaints. These should be addressed
directly to the Surgery in writing.

Reception always helpful. Dr
Sinclair is a thoughtful GP. Must
be the best surgery in the area,
compared to other tales I have
heard.
Excellent surgery. Doctors
are both helpful and
accessible. Thank you for
all the help and support.

Having received a text saying ‘book a blood
test’ with no explanation, would it not be a
good idea to add the reason for the test? I
wasn’t worried, but others may well be.

Response: Some of our texts are sent to large
groups of patients who, in this particular
example, were overdue a blood test but the
particular blood test required is specific to each
patient.
It is not possible with the text
software to add individual specific details.
Fantastic doctors,
receptionists and
even the triage
calls are fantastic.

Flu clinic ran so well. I
registered as a new patient a
few weeks ago and everyone
sorted stuff for me so quickly!
Than you everyone :-)

I find Richmond Surgery
very good, a lot better than
my surgery in Aldershot
We have been using
Richmond Surgery since we
moved to Fleet in 2012 and
all the staff are very police,
professional and efficient.

Extremely happy
with all the services
that I have received
over the last 20++
years!

The service I receive
from my GP is always
highly efficient and he
always makes me feel at
ease with his cheerful
and
pleasant
personality.

Generally always receive a
great service here - despite
known challenges of the NHS.

Dr King I just wanted to thank you for your
phone call yesterday - your care and the
professionalism of you and your practice is very
much appreciated.
Parking is an issue - but I don’t know what
you can do about it.

Response: We agree that parking can at
times be very difficult.
However, we
consider ourselves fortunate to have some
parking which is free.
Sadly we are unable to increase what we
have as we are in a residential area. We do
of course have unrestricted parking on the
roads surrounding the surgery which is a
huge help but we ask our visitors to please
be respectful of our residents and to move
their vehicles as soon as they have finished
at the surgery. Thank you.

Delighted to be registered
with this surgery.

Lovely surgery. Always get the best
of help. Dr Hatley is always ready to
listen and help the staff are never
too busy to help and give a friendly
smile. Thank you one and ALL.
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Private Complementary Therapies
Not all minor surgery is available on the NHS

Fleet GP Limited
with Drs Hatley, Gossage & Lingham
offers a private service for:
The following procedures are available:
Skin tags  Moles  Papilloma  Plain/
Seborrhoeic Warts  Campbell de Morgan
spots  Other skin blemishes
Full details of treatments and fees are
available from Reception
Telephone 01252 811466 to book an

appointment

The Odiham Clinic
Osteopathy with
Christina Hood
Available by appointment at
Richmond Surgery
Please see their leaflets and business cards
in our waiting area.
Contact The Odiham Clinic on
01252 459040
To arrange treatment at
Richmond Surgery
www.theodihamclinic.co.uk

Fleet Acupuncture &
Wellness
Judy Shipway, Acupuncturist
Experience an effective natural and safe
way to restore and sustain
good health and wellbeing.
Contact Judy on

07985765612 or see website
www.fleetacupuncture.co.uk

20% Introductory
Discount
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