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Opening Times

Are You Aged Under 65?

Richmond Surgery
Mon-Fri 8am-6.30pm
(see our website for
details of clinics outside of these hours)

And do you have one of the following
health conditions?:

Wellbeing Pharmacy
Richmond Surgery
Richmond Close
Fleet Hants GU52 7US
Mon-Sat 0700-2230
Sun 1000-1700
Tel: 01252 447001
Rowlands Pharmacy
5 Linkway Parade
Courtmoor Fleet
Hants GU52 7UL
Mon-Fri 0830-1800
Sat 0900-1300
Tel: 01252 615582
Boots The Chemist Pharmacy
225 Fleet Road
Fleet Hants GU51 3BN
Mon-Fri: 0830-1800
Sat: 0830-1730
Sun: 1000-1600
Tel: 01252 613698
Church Crookham Pharmacy
157 Aldershot Road
Church Crookham
Hants GU52 8JS
Mon-Fri 0900-1800
Sat 0900-1200
Tel: 01252 621098
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 chronic (long-term) respiratory
disease, such as severe asthma,
chronic obstructive pulmonary
disease (COPD) or bronchitis
 chronic heart disease, such as heart
failure
 chronic kidney disease at stage
three, four or five
 chronic liver disease
 chronic neurological disease, such as
Parkinson’s disease or motor
neurone disease, or learning
disability
 diabetes
 splenic dysfunction or asplenia
 a weakened immune system due to
disease (such as HIV/AIDS) or
treatment
(such as cancer
treatment)
 morbidly obese (defined as BMI of
40 and above)
We still have many patients under the

age of 65 in what are known as ‘at risk’
categories who have not attended for
their flu vaccine.
With the heightened risk and increasing
cases of flu being reported in the
media, please call and arrange to have
your vaccine. We can fit you in early
morning, during the day, early evening
and we have additional clinics
scheduled.
The vaccination is quick, it is painless
and it does NOT give you flu because it
is not a live vaccine. The vaccine
takes approximately 2 weeks to fully
protect you.
The risks associated with getting flu far
outweigh a cold and so if you are a
patient with one of the above
conditions, please do not delay any
longer.
Drs King, Sinclair, Hatley, Gossage &
Lingham

Facts about flu and the flu vaccine
There are many myths surrounding flu
and the flu vaccine. So here are the
facts.
Flu is much worse than a heavy
cold
A bad bout of flu is much worse than a
heavy cold.
Flu symptoms come on suddenly and
sometimes severely.
They include
fever, chills, headaches and aching
muscles, as well as a cough and sore
throat.
If you get complications caused by flu,
you could become seriously ill and
have to go to hospital.
The flu vaccine cannot give you flu
The injected flu vaccine given to adults
contains inactivated flu viruses, so it

cannot give you flu.
Flu cannot be treated with
antibiotics
Flu is caused by viruses. Antibiotics
only work against bacteria. You may be
prescribed antiviral medicines to treat
your flu.
Antivirals do not cure flu, but they can
make you less infectious to others and
reduce the length of time you may be
ill. To be effective, antivirals have to
be given within a day or 2 of your
symptoms appearing.
A bacterial infection may occur as a
result of having the flu, in which case
you may be given antibiotics.
You need to have the flu vaccine
every year

January 2020
The viruses that cause flu can change every year, so you
need a vaccination that matches the new viruses each
year.
Even if you think you have had flu, you should still
have the vaccination
If you're in 1 of the "at risk" groups, you should still get
the vaccine.
As flu is caused by several viruses, the immunity you
naturally developed will only protect you against 1 of
them.
You could go on to catch another strain, so it's
recommended you have the vaccine even if you
have recently had flu.

Also, what you thought was flu could have been
something else.
Vitamin C cannot prevent flu
Many people think that taking daily vitamin C supplements
will stop them getting flu, but there's no evidence to
prove this.
Page last reviewed: 12 July 2019
Next review due: 12 July 2022
For the full article visit: https://www.nhs.uk/live-well/
healthy-body/facts-about-flu-and-the-flu-vaccine/

News Regarding Dr Steven King, Senior Partner
After almost 28 years with Richmond Surgery, Dr
King will be reducing from full time to part time with
effect from the 1st January 2020.

seeing Dr Pal as he will be involved in Doc Away
duties.

He will continue as our Senior Partner and will be
working 2 days per week at the surgery, continuing
to see his patients and other clinical duties already
undertaken.

Dr Pal has a specialist interest in cardiology and has
been a full time GP Partner in Farnborough since
2014. Prior to that he had many years’ experience at
both Frimley Park Hospital and The John Radcliffe
Hospital.

We are delighted to advise joining Richmond
Surgery, and assisting Dr King with the care of his
registered patient list and duties will be Dr Ani Pal
(m) with effect from the 1st January 2020.

We appreciate this change may take some patients a
little time to adjust, but we wish to reassure you all
that a great deal of thought has been put in to
ensuring our standards of excellent care continues.

As a practice we believe the regularity of Dr Pal
jointly caring for Dr King’s patients will remain in
keeping with our Registered Patient lists.

We are sure all our patients will welcome Dr Pal and
we look forward to working with him.

Other patients may also find themselves speaking or

Donna Brennan, Managing Partner
Drs King, Sinclair, Hatley, Gossage & Lingham

Recruitment - Medical Secretary
We are looking for a Medical Secretary to join
our friendly team

progression and learning therefore full training will
be provided for the right candidate.

28 hours per week over 4 days. Pro rata full time
£21,200 (subject to experience).

This is an extremely interesting and varied role.
You will be working within our busy practice
supported by a very friendly team in our secretarial
and administration team.

Duties will include audio typing, medical
administration and telephone liaison with patients
and secondary care.
The ideal candidate will be a strong typist with
excellent administration skills. Audio typing skills
and knowledge of EMIS and Docman preferred but
not necessary.
We are committed to staff

We offer competitive
increment plans.

pay

and

annual

leave

For full details and to apply, visit NHS Jobs and
search for job reference:
J180-A-19-354455
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From NEHF CCG: Winter bugs are putting a lot of
pressure on GP and emergency services and we’re asking
for your understanding over the coming festive weeks.
Your local A&E is experiencing longer delays than usual so
to help us and to avoid a long wait we would ask that you
only attend there or call 999 in a serious or lifethreatening emergency.

Remember, there is a range of options available to you,
including your local pharmacist, NHS111 and 111.nhs.uk.
Self-care is a great way to avoid getting ill in the first
place, so keep washing your hands with soap and water,
get plenty of sleep, eat and drink healthily, check your
medicine cabinet and ensure you have sorted any
prescriptions/vaccinations etc.
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Do we have your current mobile number and email address?
We know at times these change.
Please ensure if you change your mobile number or
email address that you let us know.
It is your responsibility to advise us of any changes
to avoid missed health reminders and notifications
regarding the surgery.
We would also remind all our patients that you
should not be providing us with shared mobile and
emails for your own security and confidentiality.

If you are unsure whether we have your correct
details, then please call in to the surgery to check
with reception.
A form of ID such as photo licence will be required.
We cannot check, confirm or take corrections over
the telephone.
Please note if we are unsure if communication
received is from you, then we will not respond with
the information requested.
Drs King, Sinclair, Hatley, Gossage & Lingham

Out of Hours Help
Patients in this area of Hampshire are able to call just one number - 111, for medical
advice when the surgery is closed.
The staff on 111 are able to refer you on to the Out of Hours team if they decide that
is required.
For Life-threatening Emergencies
DIAL 999
5
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When Not to Dial 999!
Article in The Independent – April
2018
Author: Keegan Clay Shepard
Ambulance call-outs are increasing,
resulting in services operating under
enormous,
and
probably
unsustainable, pressure. While most
calls do need an emergency
response, far too many don’t. A study
of 300 consecutive emergency
ambulance arrivals to an accident and
emergency
department
in
London found that only 54 per
cent of the patients legitimately
needed an ambulance.
The tabloid press are fond of
reporting daft ambulance call-outs,
like one to revive a dead pigeon, and
another to see if McDonald’s had run
out of chicken nuggets.
Funny
though they are, these kinds of calls
put a strain on services and take
paramedics away from emergencies
that are genuinely life threatening.
These calls can also be truly
disheartening for paramedics who
see
themselves
as
health
professionals who are there to treat
people and save lives. Research has
found this to be a common concern
among paramedics who are obliged
to respond to patients no matter how
silly they perceive the call to be.

London
Emergency
Car
Paramedic talks about his day on
social media Facebook and
describes it as “Sad, but true”
A Day’s Call outs:
 Man found dead by his house
mate. I think we can all agree this
is what we are here for. “This will
be my one proper job for a while”.
 A man in his 20s who had cut his
hand on broken glass. I quite
literally put a plaster on it and left.
In the 8 minutes I took to get
there we had 5 x 999 calls about
this patient from various members
of the family.
 A child of secondary school age
with a cough and temperature

In my ongoing study of the
perceptions of patient safety in three
English ambulance service NHS
trusts, an emergency operations
centre supervisor spoke of her
frustration. “I have questioned one
drunken man’s request for an
ambulance because he had a sore
throat, and this is when there were
23 calls waiting to get through, and I
was angry about that,” she says.
Her anger at situations like these is
both understandable and common,
with one paramedic involved in my
study discussing his concern for other
patients with legitimate emergencies,
when having to respond to calls they
find to be ridiculous.
“You laugh, but when I started I got
a call-out to a girl because of false
nails,” he explains.
“She’d been
playing with her boyfriend, bent her
nail, bent back and the nail come
off… And while I’m dealing with that,
there could be a cardiac arrest
somewhere, someone could be stuck
under a lorry.”
As well as tying up resources that
could be used to treat genuine
medical emergencies and increasing
the
waiting
times
at
A&E
departments, these calls can be
expensive
for
the
ambulance
services. In the UK, each call costs
since Friday. That’s it. Like half
the children in the country at the
moment they had a viral chest
infection that will get better by
itself, given the chance.
 A man who pretended to have
sickle cell disease in order to get a
fix of morphine. You won’t believe
me, but people like this are not
uncommon. I fell for his act and
he ended up jumping the queue at
hospital. He walked out an hour
later after they rumbled him – I
was told after he had been doing
this several times a week for
years.
 A non-emergency call that had
waited 7 hours (I’m sure you’re
getting the gist of why) A bed
bound patient that needed to go

about £7, £180 if an ambulance is
sent to treat a patient and £233 if the
patient is brought to the emergency
department. Given that a significant
portion of calls are seen as not
requiring an emergency response,
this can add up to millions of pounds
every year.
Although the rise in the rate of
demand for ambulance services, at
6.5 per cent each year, is relatively
recent in the UK, inappropriate callouts have been documented in
research going back at least two
decades.
One study proposed a
couple of reasons why patients phone
the emergency services for conditions
that could be treated in primary care,
including difficulty getting a GP
appointment and a perception that
they will be treated more quickly.
The high number of inappropriate
calls could also be attributed to a
24/7 culture, where people expect
immediate
treatment
for
any
condition, no matter the severity. A
paramedic in my study considered it
to be a generational problem, with
millennials making the most of these
calls. “It’s a great generation, but
young people today don’t understand
what the services are for, and we
didn’t have this problem as bad some
decades ago” she says. “They will call
us for just about anything.”
in to hospital. A genuine, albeit
non-emergency case, we were
only there then because a
neighbour had phoned 999 and
made up a symptom that she
knew would get a quick response.
 A girl in her 20s who quite literally
phoned us for a lift to hospital.
She lied on the phone of course
saying she had symptoms that she
didn’t have so that we got there
quickly. She didn’t need to go to
hospital, not that it really matters,
but I finished my shift late
because of her.
“If the British public want to save the
NHS, we need to teach them to stop
abusing its resources”
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Our Phones are Busy
We continue to monitor the number of telephone
calls we receive.
Not unexpectedly, a Monday
morning is always our busiest period.
The following shows just how busy a Monday
morning can be:
A review of our calls on Monday 16 December found
that the total inbound calls for that day was 571
which is an average 54+ per hour being answered
by our reception team, in addition to all the other
duties they perform.
At 8am when GP surgeries core hours commence
and our phone lines open, we had at one point
107 callers in the queue system on that
morning. This is a very high number of calls. On a
Monday morning at 8am we would expect, on
average, 60 callers in the queue.
Another interesting statistic revealed in the summary
is that there were approximately 58 attempted
inbound calls before 8am when the surgery was
closed.
Whilst some staff arrive before 8am this is for set up
and opening. We do offer extended access both
morning and evenings but these are pre-booked
commuter clinic appointments and patients use the
self-check in. Reception (and telephones) are open
8am-6.30pm
Wellbeing Pharmacy have separate operational times
to the surgery and therefore the surgery premises
are open earlier and much later than our core

surgery hours. (See
front
page
for
details).
Our
telephone
system does not
state what position
a caller is in the
queue.
However, it is able
to let the caller know if:
 ‘There are MORE than 15 callers in the queue’ -

This means you could either be number 16 in the
queue, or indeed number 107 giving you the option
to hang up and call again.
 ‘There are NO MORE than 15 callers in the queue’ This means you could either be number 2 or
number 15.

We appreciate this is not ideal, but unfortunately the
cost of including a queue position notification system
is currently too costly for the surgery. However, it
should be expected that at 8am there will indeed be
a high number of callers.
If you find you are have difficulty getting through on
the telephone, have you thought about the other
options available to you?
eConsult - see our website for the link
GP online services - book your GP appointment in
advance or book a tel triage call with your registered
GP that day or book an appointment in the Minor
Illness Clinic.

Message in a Bottle
Let the emergency services know your medical
history.
/messageinabottle #messageinabottle
The Lions, Message In a Bottle scheme is a simple
idea designed to encourage people to keep their
personal and medical details on a standard form and
in a common location – the fridge.
The bottle is kept in the fridge, where the
emergency services will be able to find it in the event
of being called to your home.

We will know you have a bottle
by the two labels displayed on
the inside of the front door or on
the main entrance to your home
and the other is for the door of
your fridge.
This scheme is free to the user. For the full article
and useful links to your local Lions Club:
https://www.scas.nhs.uk/news/campaigns/messagein-a-bottle/
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Dry January
'Going dry for a month boosted my health'

says.

As someone who drank no more than a
couple of glasses of wine a day, Joanna did
not see herself as a heavy drinker.

Health benefits
In the first week of the challenge, Joanna
showed nerves of steel. She even said no to a
glass of bubbly by the seaside to celebrate the
New Year. However, by the middle of the
second week, the glasses of sparkling water and
lime were losing their appeal.

But one day, she realised that "wine o'clock" had
become more of a habit than a pleasure.
She gave up alcohol for a month for Dry January
to prove to herself she was still in control,
and she tells how she soon started noticing
unexpected health benefits.
Pleasure or habit?
Over the years she had developed a habit of
reaching for her first glass of wine to wind down
after a busy day.
"Then I realised that wine o'clock had become
an automatic reflex that wasn't so much a
pleasure as it was a habit," she says.
She went searching for answers on the internet
and found Alcohol Concern's Dry January, a
challenge to give up alcohol for one month.
"I liked the idea – an opportunity to prove to
myself that I had more self-control than a fouryear-old who'd been left alone in a Cadbury's
warehouse," says Joanna.
"So I signed up. Over the month, my resolve
was considerably strengthened by Dry January's
Facebook page, and the determination and
solidarity of those taking part.

"After two weeks, the cold turkey wore off and
the first benefits kicked in," she says.
"I was in bed snoring shamelessly before 10pm
and awake before the alarm at 6.15am. My skin
was looking better. I had more energy and was
proud of myself for sticking at it.
"Although weight loss wasn't my main goal, I
lost 5lb [2.3kg] in the first month, and have now
lost nearly 10lb [4.5kg] and banished 3in
[7.5cm] of muffin top from my waistline."
Like many other people on Dry January's
Facebook page, Joanna's problem was the urge
to replace her evening tipple with snacks in front
of the TV.
"Yet, in the long run, less wine meant fewer
nibbles," she says. "I realised how alcohol
opened up my appetite and made me reach for
those salty snacks.
"Fewer nibbles meant less weight – not exactly
rocket science, but still a welcome and
unexpected benefit."

"The challenge worked a charm because people
can encourage and be accountable to each
other."

For the full article and useful links go to:

For a bit more of a challenge, Joanna added an
hour of exercise every day, working out a circuit
through her village.

Page last reviewed: 29 November
Next review due: 29 November 2020

https://www.nhs.uk/live-well/alcohol-support/dry-januaryjoannas-story/

2017

"When attempting abstinence for the first time in
12 years, sunshine and great countryside proved
ideal to lift this trainee teetotaller's spirits," she
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Mental Health Resources
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PARKING ON THE
SURROUNDING
SURGERY ROADS
May we remind patients
visiting the surgery that
parking
on
the
pavement
causes
difficulties
for
pedestrians, particularly
those with pushchairs,
wheelchairs and those

needing the assistance
Paying for a service at
of
another
person
Richmond Surgery?
walking beside them. If
parking
on
the
pavement cannot be Payments can be made by personal
avoided, please ensure
debit card
there is sufficient room
for pedestrians and
Please note we no longer accept cash.
wheelchairs to pass
safely on the pavement.

Unable to keep your appointment?
Please let us know
If you would like a text reminder for your
appointment, please send your name, date of birth
and mobile telephone number to:
nehccg.richmondsurgery@nhs.net
A cancelled appointment can be offered to
another patient, a missed appointment
cannot.
Drs King, Sinclair, Hatley, Gossage & Lingham

Chaperone Available

The
following two
members of our staff are
qualified,
trained
chaperones:
Jan Fulcher
Reception Manager
Janet Watson
Receptionist
If you believe you would
benefit from this service,
please ask at the time of
booking
your
appointment so that

arrangements
made.

can

be

This advanced notice is
particularly important if
you require a male
chaperone.
There are fewer male
staff members in our
team and we would
therefore need to ensure
that one is available for
your appointment.
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Concerns, Complaints, Suggestions etc - IN WRITING PLEASE
If you have concerns, complaints
or wish to make a suggestion
please put this in writing, either
letter form, by email to
nehccg.richmondsurgery@nhs.net
or use our Surgery Complaint
Form available from reception or
our patient waiting room. Please
do not use the Friends & Family
tick form as these are
anonymous.
Complaints are taken extremely
seriously, therefore your formal,
signed written account will ensure

we have the full facts to conduct
an investigation in to your
complaint.
For this reason, we do not
discuss in person or by
telephone.
Speaking to a member of staff will
not record your complaint or
concern and therefore you will still
be asked to put your complaint or
concern formally in writing
BEFORE it can be dealt with. Not
every issue is dealt with by the

GPs or Managing Partner.
We aim to acknowledge receipt of
your written complaint within 3
working days and where
necessary, will respond again
after we have
investigated
further.
Please ensure you
provide your full name and
contact details.
Drs King & GP Partners
Donna Brennan, Managing
Partner

If we send an email to you containing confidential information, we will send the email encrypted. It will look like this:

To view the email you will need to create an ‘account’ (using just your email address and password).

RATE US PLEASE!
www.nhs.uk

It’s not just for moaning!
We would really like to see
all the positive feedback we
have received reflected on

the NHS website too.
To rate us, visit the NHS website
(www.nhs.uk)
Click on ‘Services Near You’
Search for Richmond Surgery
or GU52 7US

Top right, click on
‘leave a review’.
We value your opinion.
Thank you,
Drs King & Partners

Who Can Deal With Your Enquiry?
Reception Tel: 01252 811466
 To make an appointment to see a doctor or
nurse.
 To speak to a doctor (telephone triage & follow
up consultation).
 For test results (after 10am).
 Fit (sick) Notes.
 Prescription
enquiries (repeat prescription
requests should be made via EMIS Patient online
services, or by email: nehccg.richmondsurgeryscripts@nhs.net or complete a prescription
request slip in reception).
 Death Certificate enquiries.
 Care home visits.

Ask for our Admin Team
 For EMIS online queries.
 Patient record transfers.
 General enquiries that are not dealt with by our
reception team.
 Registration queries.
 nehccg.richmondsurgery@nhs.net
Medical Secretaries Tel: 01252 811477
 For information about your referral.
 Insurance forms and reports.
 Non-NHS work (fee payable) eg Fit to travel
letters, travel cancellation forms, HGV/taxi licence
medical appointments (see our website/PPG
notice board for details of our fees).
 nehfccg.richmondsurgery-secretary@nhs.net
12
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PPG - Richmond Surgery’s Patient Participation Group
Our PPG are valuable members of the Surgery,
provided voluntary support and feedback on
potential new systems and services. They also act as
a point of contact for our patients, should one be
required.
You can learn more about our PPG and their role on
Richmond Surgery’s website:
www.richmondsurgeryfleet.com/patient-group

Patient Feedback

Drs King & Partners
Please note, the PPG remit is NOT to deal with
patient complaints. These should be addressed
directly to the Surgery in writing.
Barry Goring | PPG Chairman
nehccg.richmondsurgery@nhs.net

Excellent practice all round

I had a telephone triage can with yourself on
Thursday 7th November. I would just like to
say a big thanks for your time and diagnosis
and the prescription you prescribed was spot
on. I went from being close to immobile to
being able to return to work on Monday with
a smile on my face

The reception staff is helpful and friendly, my
GP or a nurse always available on day if urgent.
Appointment system extremely efficient.

Thank you and all the helpful staff at
Richmond Surgery for getting me back on
my feet. Very much appreciated.

Best practice in the area.

Communication via monthly newsletter
comprehensive. A well run practice, and cooperative, sympathetic practitioners.

NHS Website Dec 2019

By email Nov 2019
Great Service helpful staff
I arrived early in the Morning with chronic back
pain. I was unable to get an appointment but
was told a Dr would phone me ASAP.

The new edition of Dementia Friendly Hampshire
2019 has now been published.
To view a pdf or download an
eBook version please go to:
https://www.carechoices.co.uk/publication/hampshire
-dementia-guide/

Within the hour I had a phone call with the Doctor who asked me some questions. He prescribed some medication which I was able to
pick up from the friendly staff within the hour.
And was back on my feet again in no time.
Great Job thank you all.

NHS Website, Nov 2019
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Private Complementary Therapies
Not all minor surgery is available on the NHS

Fleet GP Limited
with Drs Hatley, Gossage & Lingham
offers a private service for:
The following procedures are available:
Skin tags  Moles  Papilloma  Plain/
Seborrhoeic Warts  Campbell de Morgan
spots  Other skin blemishes
Full details of treatments and fees are
available from Reception
Telephone 01252 811466 to book an

appointment

The Odiham Clinic
Osteopathy with
Christina Hood
Available by appointment at
Richmond Surgery
Please see their leaflets and business cards
in our waiting area.
Contact The Odiham Clinic on
01252 459040
To arrange treatment at
Richmond Surgery
www.theodihamclinic.co.uk

Fleet Acupuncture &
Wellness
Judy Shipway, Acupuncturist
Experience an effective natural and safe
way to restore and sustain
good health and wellbeing.
Contact Judy on

07985765612 or see website
www.fleetacupuncture.co.uk

20% Introductory
Discount
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