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Richmond Surgery Newsletter
Developments at the Surgery

Wellbeing Pharmacy
Richmond Surgery
Richmond Close
Fleet Hants GU52 7US
Mon-Sat 0700-2230
Sun 1000-1700
Tel: 01252 447001

Wessex Improvement Grant
Phase 2

Rowlands Pharmacy
5 Linkway Parade
Courtmoor Fleet
Hants GU52 7UL
Mon-Thurs 08301800
Fri 0830-1830
Sat 0900-1300
Tel: 01252 615582

In 2014, NHS England offered
Practices the opportunity to submit
Expressions of Interest for funding
towards small surgery improvement
projects. Whilst Richmond Surgery
made a submission on the basis of
improved access i.e. automatic
doors externally and internally, we
were not successful in securing
some of this funding.

Boots The Chemist
225 Fleet Road
Fleet Hants GU51 3BN
Tel: 01252 613698
Mon/Tues: 0830-1830
Weds: 0900-1830
Thurs/Fri: 0830-1830
Sat: 0830-1730
Sun: 1000-1600

For 2015, Phase 2 of the Wessex
Improvement Grant has been
released. This time, the available
funding specifically states use for
projects that, amongst others,
include:

Church Crookham Pharmacy
157 Aldershot Road
Church Crookham
Hants GU52 8JS
Mon-Fri 09001800
Sat 0900-1200
Tel: 01252 621098
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improved access to the premises
to meet Equality Act 2010
requirements
 meet the needs of the elderly,
infirm or child patients within the

practice
 involve minor improvements to
change room usage and increase
clinical space
An extended Expression of Interest
with architect's plans, contractor
quotations were submitted mid
February and we hope that this
time, our application will be
successful.
Our Surgery premises was built in
1975 for 7500 patients. We are
now some 12500 patients and
growing. Not only is our building
too small to accommodate more
clinicians, but it would benefit from
improvements such as automatic
doors.
More updates as soon as this
becomes available.
Drs King, Sinclair, Hatley & Gossage

2015 PATIENT SURVEY - CLOSED
“Clinical Care, Access & Services”
The results will be published on our website by end of March.
Thank you to everyone who participated.
This year we had a record 1277 responders and initial results show that the
surgery has favoured extremely well in feedback.
97.6% responders rated their overall satisfaction with Richmond
Surgery as Excellent or Good.
To view the results at end of March, go to our website home page:
www.richmondsurgeryfleet.com
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Repeat Prescriptions
General practice prescribes about £8bn worth of
medicines per year. This means the average
practice prescribes over 125,000 individual items
per year or the equivalent of 40,000 items per
full time GP. That equates to approx. 500
prescriptions every working day for some
surgeries, like Richmond Surgery.

completion of their prescription requests.

For this reason, we do ask that our patients to
allow 3 FULL working days (Mon to Fri) for



If your GP has approved your medication as a
repeat, you can order this as follows:



Register for our online services
By email to:
nehccg.richmondsurgery-scripts@nhs.net
By completing a Repeat Prescription Slip and
handing in to reception.

Repeat Prescriptions by GP Telephone Consultation
You do not need to request a telephone
consultation with a GP to order a repeat
prescription.

a patient decides they do not require a face to
face consultation. They are available on the day,
or you can book ahead a telephone consultation.

Telephone consultations are becoming extremely
popular with our patients, for a variety of
reasons. Unfortunately, our GPs are receiving
more and more requests each day for telephone
consultations, only to find that the patient simply
wants a repeat prescription.

As detailed above, please order your approved
repeat prescriptions by one of these methods. If
there is a problem with your request, you will be
contacted by either our prescription team and/or
a GP.

Telephone consultations were introduced as
another form of patient access to care. They are
for when all emergency on the day appointments
have been taken or lesser medical matters where

Our GPs can have in excess of 20 telephone
consultations per day. Please help us reduce
their work load and ensure these are used
appropriately. Thank you.

Staff News
We are very pleased to announce the following
new members of staff:
Sally Smyth will join the Surgery Admin team
from 1st March 2015 as a scanner. This is a
newly created position to help with our
increasing admin workloads.

Dr Sharma, who left us at the end of 2014,
would like to say thank you to all of her patients
who thanked her for her clinical care and passed
on their good wishes for the future.

Jane Robertshaw will be joining our Reception
Team on 1st April 2015 due to the forthcoming
retirement of receptionist, Tina Humphreys.
And, we are expecting a new Practice Nurse
to join us 1st April 2015. This is an additional
position and will increase our available nurse
clinical care.

Dr William Gossage joined the surgery on 12th
January 2014 and will be the GP for all patients
who were with Dr Sharma. We welcome him and
look forward to working with him.
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Chlamydia Screening for all 16-24 year olds
Are you aged 16-24
year old? Are you the
parent of a 16-24 year
old?
We
are
currently
running a campaign to
encourage
more
patients in this age
group to come to the
surgery and collect a
discreet “urine testing
kit”. This is returned to
the surgery for free
testing.
As this age group is
very “into” technology
we felt the best
method of reaching
them was by text

message. If as a
parent you received a
text message about
this, it is
probably
because your child’s
records still have your
contact
numbers
recorded.
We hope that as a
parent you will actively
encourage your child/
children in this age
group to participate in
regular screening.
We
welcome
any
parent
wishing to
collect a testing kit on
their behalf.

Collect a testing kit or slip
from reception and give
to your 16-24 year old.

It is vital that 16-24 year olds have regular chlamydia
screening performed.
We are currently running a campaign to encourage
more patients in this age group to come to the
surgery and collect a discreet “urine testing kit”. This
is returned to the surgery for free testing.
Testing for chlamydia is done with a urine test or a
swab test. You don't always have to have a physical
examination by a nurse or doctor.
Chlamydia is easily treated with antibiotics. You may
be given a single dose, or a longer course of
antibiotics to take for a week.
If chlamydia isn’t treated, the infection can
sometimes spread to other parts of your body and
lead to serious long-term health problems such as
pelvic inflammatory disease and infertility (not being
able to have children).
If you feel uncomfortable about asking for the
testing kit, just give this slip to the receptionist and
they will give you a testing kit in return.

Annual Staff Training
Between March - June every year, all our staff
attend mandatory training that includes H&S;
Resuscitation, Fire Safety, Data Confidentiality,
Information Governance & Safeguarding.
To provide an opportunity when all staff including
GPs can be trained together, we carry out this
training between 1200-1400 in our patient waiting
room outside of appointment times.

Unfortunately we have no large meeting room and
therefore this is the only way we can ensure this
mandatory training is carried out.
As in previous years, once we have confirmed
dates, we will notify patients of any 1200-1400
Surgery closure for training by text, email and
poster notices at Reception.

Patient Online Access to their GP Record
We are currently undergoing some online
enhancements that will enable patients to access a
summary of their medical records online. We are
also undertaking training for this new system.

Our online services provider, INPS Vision, will aim
to have this access available from 1st April 2015.
We will keep you updated of our progress.
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Ask your pharmacist
Local pharmacies offer several health services
These services could save you a trip to your GP, or
help you to make healthy lifestyle changes.
Your pharmacy
We all have quick and easy access to a pharmacist
and must be registered with the General
Pharmaceutical Council before they can practise.
"You don’t need an appointment; you can just pop in"
"Any pharmacist is always happy to have a quick
chat."
Pharmacies can also offer anonymity.
Your medicines
Pharmacists are trained experts in the use of
medicines. They can advise you on the safe use of
prescription and over-the-counter medicines.
Many pharmacies are open until late and at weekends,
which is useful if you start feeling unwell at 9pm and
the local GPs are all shut.
If you are prescribed an anticoagulant (a blood
thinning medicine) or a medicine to treat asthma or
chronic obstructive pulmonary disease (COPD), type 2
diabetes or high blood pressure for the first time, you
may be able to get extra help and advice about your
medicine from your local pharmacist through a new
free scheme called the New Medicine Service (NMS).
Many local pharmacies can help you with your repeat
prescriptions.
Your pharmacist can offer repeat
dispensing services, which means fewer trips to the
GP just to get another prescription.
The pharmacist will normally chat to you every time
you pick up your medicines to check how you are
getting on with them and whether you are
experiencing any undue problems or side effects. If
so, the pharmacist can discuss this with your GP. Ask
your GP about this service.

You can ask for an MUR or your pharmacist or GP
might recommend one. They take place in a private
consultation room in the pharmacy, and you don't
have to pay. Afterwards, you’ll receive a written record
of the consultation. A copy of it will be sent to your
GP.
Collecting old medicines
If your medicine is out of date, unwanted, or some of
it is left over that you are not taking, do not throw it
away yourself, but instead take it to your pharmacy to
be disposed of safely.
Never throw away medicine in the bin, burn it or flush
it down the toilet, as this can harm the environment.
To get the best from your prescribed medicines, take
them as prescribed. Unused medicines are a waste of
NHS resources.
When to go to your pharmacy
Pharmacies can help with a range of common
conditions and minor injuries, such as aches and
pains, uncomplicated cystitis, colds and skin rashes.
Your pharmacist can give advice and medicines, if
appropriate. These medicines won't be on prescription,
so you'll have to pay for them. Your pharmacist can
also tell you if you need to see a GP.
Minor ailment services
“Pharmacies run schemes that deal with specific
ailments, such as aches and pains, skin conditions and
stomach upsets. If your pharmacy runs such a
scheme, the pharmacist will be able to assess your
needs, give you advice, suggest medicines if
appropriate, and refer you to a GP if necessary.”
When pharmacies provide medicines as part of the
minor ailment service, you get the medicines on the
NHS. If you normally pay a prescription charge, this

Reviewing your medicines
Many pharmacies now offer a special discussion of
your medicines. This is called a Medicines Use Review
(MUR).
If you're having problems, they can offer advice or
advise you to see your GP if necessary.

4

Richmond Surgery Newsletter

charge will apply here.
If you are exempt from prescription charges – for
example if you’re over 60 – you’ll get the medicine
without a charge.
Pharmacy teams are increasingly supporting people to
improve their health and wellbeing. They also support
self care, so they people can look after themselves
and their families without having to go to a GP every
time.
Pharmacists and their teams offer healthy lifestyle
advice that covers topics such as:
diet and nutrition,
physical activity,
losing weight

stopping smoking
diabetes
high blood pressure
heart disease
are a smoker
or are overweight.
Those with serious long-term conditions, such as
diabetes, will still need regular reviews with their GP
or a specialist. The pharmacist will be able to advise
when best to go and see a GP.
Stop-smoking services are also on offer at many
pharmacies as part of local NHS Stop Smoking
Services. Not all pharmacies offer these services; ask
at your local pharmacist to check which services they
offer.

National No Smoking Day - 11 March 2015
Some practical, quick and simple
steps you can take straight
away to quit smoking
Talk to your GP or nurse. They
can provide you with information
for 'stop smoking' clinics and
discuss nicotine replacement
therapy such as patches and
gum, or stop smoking medication
such as Champix.
Join an NHS Stop Smoking
Service The NHS has stop
smoking services staffed by
trained stop smoking advisers. You
can join a group where local
smokers meet once a week or
have one-to-one support if you
prefer. You usually go for a few
weeks and work towards a quit
date.
Find your nearest NHS Stop
Smoking Service from the NHS
Smokefree website, or call the
Smokefree National Helpline to
speak to a trained adviser on 0300
123 1044.
Get a free 'Quit Kit' The kit is
packed with practical tools and
a dvice to he lp you stop

smoking, including a 'tangle' to
keep hands busy, a wallchart to
keep track of your progress, stress
-busting MP3 downloads,
information on medicines that can
help you stop smoking and
exercises to improve your
willpower.
Order your Quit Kit online https://
quitnow.smokefree.nhs.uk/
Have an emergency phone
number Keep an emergency
number, perhaps for your local
NHS Stop Smoking Service. "We’re
here from 7am to 11pm every day
answering calls from people who
are about to have a cigarette and
want help not lighting up," says
Chris, one of the helpline advisers.
"We can talk about why you want
to smoke and how to deal with
your cravings."

available either free or on
prescription from your GP,
depending on where you live, or
from your local NHS Stop Smoking
Service.
Find your nearest NHS Stop
Smoking Service from the NHS
Smokefree website, or call 0300
123 1014.
Or, you can buy nicotine patches,
gum and so on over the counter

Consider using NRT
Nicotine is addictive, and selfcontrol alone might not be
enough.
Give yourself a better chance of
success by using nicotine
replacement therapy (NRT). This is
5
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NEW The Emergency Patient Clinic
This new approved NEHFCCG clinic commenced from
early October 2014. It operates weekday mornings
0800-0900 except Wednesday. We hope to expand
this in the near future.
This clinic is for emergencies that are NOT 999 and is
a triage consultation with our experienced Senior
Practice Nurse. This clinic is not available to book
ahead as it is specifically for emergencies on the day
when a GP is not available.
If you believe you require medical assistance in the

morning and it is NOT a 999 emergency and A&E
requirement, then please arrive at the surgery by 8am
and you will be seen in the Emergency Clinic.
Your
medical issue will either be dealt with during this Clinic
or you will be triaged on to the Minor Illness Clinic or,
if required, an emergency appointment with a GP.
Do please help us to ensure this clinic works efficiently
and is used only for emergencies. The NEHFCCG will
be looking at regular audits of the clinic for the
appropriateness of use and, of course, demand to
ensure funding for this will continue in future years.

The Minor Illness Clinic
This Clinic has been available at Richmond Surgery for
many years, and is now proving extremely popular
with our patients.





To increase patient awareness of this Clinic it is
promoted not only within our Newsletters, but via our
Digital Information Screen and is also mentioned in
our new telephone system hold message. Our Senior
Nurse Lynn Brock has undertaken specialist training to
run this clinic and has in excess of 30 years nursing
experience.

A recent internal survey has demonstrated that many
appointments booked with a GP could have been dealt
with at the Minor Illness Clinic. This Clinic is not
however for general nursing. Please help us to help
you and reserve GP face to face appointments for non
-minor illnesses.

The Clinic is available every weekday morning except
a Wednesday. Appointments are often more readily
available than with a GP and are for minor ailments
such as:





Coughs and colds
Sore throats and tonsillitis
Conjunctivitis, earache

Diarrhoea, vomiting, stomach upsets
Infections
Minor Sprains

The Minor Illness clinic IS NOT FOR routine nursing
services such as ECGs, Blood Pressure, Ear Syringing,
Women’s Health etc.
If your booking is not appropriate for the MIC, then
you will be asked to re-book. Routine nursing services
should be booked via reception as time required varies
for from 10 minutes to 40 minutes.

Out of hours help
Patients in this area of Hampshire are
able to call just one number - 111, for
medical advice when the
surgery is
closed.
The number has replaced the old Out of
Hours number and the staff on 111 are
able to refer you on to the Out of Hours
team if they decide that is required.

For Life-threatening Emergencies
DIAL 999

6

Richmond Surgery Newsletter

“Safe Haven”
at the
Time Out Café
Do you need
support?
Do you need some
time out?

Relaxed, informal
and social
environment.
support if needed

Do you need a safe
place to go?
Do you need to be
with people who
understand?

Service users,
carers and
families welcome

The Wellbeing Centre (Hart & Rushmoor)
121-123 Victoria Road, Aldershot
Monday – Friday 6pm – 11pm
Weekends and Bank Holidays 12.30 – 11pm

The Time Out Café is based at the Wellbeing
Centre in Aldershot. This is a special project
designed to support people who may be
experiencing a mental Health crisis. The Time Out
Café is a safe place were people can attend to
receive social support, counselling and also access

to secondary care if necessary. The overall aim of
this project, along with many others currently
being implemented, is to provide alternative
access to care and attempt to avoid inappropriate
attendances at A&E.

7

Richmond Surgery Newsletter

8

Richmond Surgery Newsletter

Stop the spread of germs
You may have noticed that we have many
hand sanitisers throughout the surgery.
Do you use them?
We would encourage you to use these at
every opportunity as they not only prevent
YOU from passing on bacteria or infection
but it helps protect you from picking up
bacteria or infection from others.
Many patients have commented that they
see so few patients using the sanitisers.
People mostly visit the surgery because
they feel unwell; do you use the self check
-in screen? Imagine how many potential

germs are passed from just that screen,
every day. It isn't practical for the surgery
to wipe the screen after every use, so
think “self preservation” and protect
yourself by using the hand sanitiser positioned right next to the screen immediately after use!
 Instant action - it starts working
immediately to rapidly kill bacteria,
yeasts and moulds
 Quick drying - dries in approximately 30
seconds to leave the skin sanitised and
pleasantly conditioned
 Non-irritant, dermatologically tests - the
formula has been tested to prove it is.

Choose & Book
What is Choose and Book?
Choose and Book is a service that lets you choose your
hospital or clinic and book your first appointment.
You can choose which hospital or clinic you go to. You
will also be able to choose the date and time of your
appointment.
What does Choose and Book mean for me?
Choose and Book will give you the ability to:
 plan and manage your appointments around any
existing appointments, if you are currently undergoing
treatment;
 fit your treatment in with your other commitments,
at home and at work;
 choose appointments that fit with your carer's
schedule; and
 check the status of your referral and change or
cancel your appointments easily over the phone or on
the internet.
How does Choose and Book work?
You will
then be
Request
Request
number,

discuss your referral with your GP. You will
telephoned by us when your Appointment
letter is ready to collect. Your Appointment
letter lists your unique booking reference
your NHS number and a list of hospital or

clinic options for you to choose from. Your password is
also with your Appointment Request letter.
You can book your appointment via the telephone,
using the national number on the letter or via the
internet. Please note that in some cases you will need
to telephone your chosen hospital directly to make
your appointment. Details will be in your letter.
Can I book all my appointments through Choose
and Book?
You can book your first hospital or clinic appointment
using Choose and Book. Any follow up appointments,
are arranged by the hospital themselves.
The benefits of Choose and Book:



You can choose any hospital in England funded by
the NHS (this includes NHS hospitals and some
independent hospitals).
More information about
hospitals is available on the NHS Choices website;
 You can choose the date and time of your
appointment;
 You experience greater convenience and
certainty. With Choose and Book, the choice is yours;
and
 There is a reduced risk that correspondence gets
lost in the post as most of the communication is done
via computers.
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Patient Participation Group
Do you know your access to care? On the next page is guidance about the many different
options available to you. You may not actually need to see a Doctor when a specialist nurse
or pharmacist could help you instead.
Would you consider joining our patient
participation group? We would very much
like to see a wider representation of our
patients within the PPG.
We meet at the Surgery approximately
every 6-8 weeks for a meeting that lasts
about an hour. The Practice Manager, a GP
Partner and occasionally other staff
members also attend.
Perhaps you would consider giving us some
of your time and your views? We would like
to hear from you.

You can learn more about us and our role
on Richmond Surgery’s website
http://www.richmondsurgeryfleet.com/
patient-group
Our Suggestion Box is in the patient waiting
area. Please note, the PPG remit is NOT to
deal with patient complaints. These should
be addressed directly to the Surgery in
writing.
Barry Goring | PPG Chairman
Email: ppg@barryg15.plus.com

Suggestion and Feedback from Patients:
I note whenever I sit in the waiting room,
NO patients ever use the hand cleaning
facilities.
Could more obvious, large signs be
displayed to encourage the use of these
facilities.

I am told by my pharmacy
that there is an electronic
repeat ordering scheme that
has recently been introduced
by the PCT but the
Richmond Surgery is not part
of the scheme.

Surgery Response:
We have had other patients mention this to
us over the years. We have installed more
hand sanitizers, all in strategic positions.
There is a notice on our digital information
screen and we promote this in our
Newsletters. Whilst we totally agree with
you, regrettably we cannot enforce this and
it is down to the individual.

We have been considering electronic prescribing for some time since
implementation approx. 1 year ago, but at the present time feedback
from is that it still has teething problems and its success would also
appear to be dependent on which clinical system a Surgery uses.
In essence, you nominate your choice of Pharmacy and your prescription
is sent to them electronically. There is no paper prescription and it is an
electronic signature, removing the manual GP signature. The same
processes remain prior to that electronic signature and as a surgery
that prepares in the region of 500+ prescriptions per day we will still
need to request 3 working days to fulfil requests. The Partners have
therefore taken the decision not to subscribe until we have assurances
that this electronic system is working smoothly.
We will continue to review and notify patients of progress.
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When you feel unwell - Patient Choices for Access to Care
Cough
Hangover
Grazed Knee
Sore throat
Painful cough
Headache
Runny Nose
Diarrhoea
Itches, sprains
Minor Cuts/Injuries
Infections
Medication queries
Reviews
Uncertain
When all on the day
appts are gone
Acute pain
Scalds/Burns
Uncertain

Serious Illness
Non Minor Illness Clinic

You know what to do:

Treat yourself!

Ask the Pharmacist

Ask the Senior Nurse
Minor Illness Clinic
Every weekday morning (exc Weds)

Discuss with your GP
Book a telephone consultation

Drop-in Emergency Clinic
8am till 9am
Monday - Friday (exc Weds)

See a GP
Make an appointment, or book a telephone consultation if
all appointments are booked

OUT OF HOURS
Unwell
Worried
Uncertain
Need advice

RING 111
NHS Direct

Black outs
Blood Loss
Choking
Chest Pain
Serious emergency

Ring 999
or
Go to A & E
12
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Colds, coughs, sore
throats,
head-aches,
hangovers,
upset
stomachs,
winter
vomiting and aches and
pains should all be
treated at home or with
the advice of your local pharmacist, with pain
killers, rest and plenty of fluids.
By doing this not only are you helping to reduce
the spread of winter viruses to other vulnerable
patients in NHS waiting rooms – you are also
keeping appointments available for people who
have serious health conditions that must see a
doctor or nurse.”

The campaign message of ‘keep calm and look
after yourself’ runs across themes including:

 Keep calm and ask a pharmacist
 Keep calm and call 111
 Keep calm and antibiotics are not always
the answer
For more information please visit
www.keepcalmthiswinter.org.uk

Keeping you in touch
We have over 6500 (and rising)
patient email addresses and 7500
mobile telephone numbers as a
result of our Vision Online System
and Text Reminder system.

We believe emails are an excellent way of
keeping our patients well informed of any new
systems, clinics or services that we are planning
and text messages are ideal for fast
notifications.

These totals include shared addresses/numbers
so we are actually reaching a greater number of
patients.

If you would like to be kept up to date, please
ensure you notify us of ay changes to your
email address or mobile telephone number so
that your records are up to date.

Contacting us
We have TWO email addresses for you to contact the surgery:
Repeat Prescriptions
NEHCCG.RichmondSurgery-scripts@nhs.net
General patient enquiries, notifications of name or address changes etc.
NEHCCG.RichmondSurgery@nhs.net
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Fleet Minor Surgery — Minor Surgery Procedures and Prices
Consultations
Initial
Follow up

£80
£50

Small skin tags
3 or less tags
4-9 tags
10-15 tags

Warts
£125
£145
£195

Large skin tags
1 tag
2 tags

£125
£180

Moles

Plain Wart
Seborrhoeic Wart

£125
£125

Steroid injections
Tennis/golfers elbow
Frozen shoulder
Osteoarthritis

£90
£90
£90

In-growing toenails

Raised mole
Flat mole

£125
£295

1 toenail
2 toenails

£130
£190

Fleet Minor Surgery is available at the Richmond Surgery on a private basis where
the surgery is performed by Dr Ed Hatley. The following procedures are available:
 Cryotherapy
 Skin tag removal
 Ingrowing toenail
 Histopathology

 Cauterisation
 Wart and mole removal
 Steroid joint injection

A price list is available at Reception.
To book a consultation
please call 01252 811466 or email: drhatley@richmondsurgeryfleet.com

The above email address is for minor surgery enquiries only and will not reach
Dr Hatley directly for any matters other than this.
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Alton Advanced Bodywork
Cutting-edge Massage & Bodywork treatment
Kipp Clark JACSMT - an Advanced Clinical Massage & Bodywork Therapist who can be seen
at Richmond Surgery on Thursdays 9-4.30. I specialise in treating soft-tissue, chronic pain
conditions and also practice Sports Massage & Sports Injury Therapy. I have gained a
‘distinction’ in the Jing, Level 6 BTEC in Advanced Clinical & Sports Massage; the first degree level
soft-tissue (massage) qualification in the UK.
Whereas other established therapies specialise in rehabilitation exercise/electrotherapy and the spine/joints &
nerves; Advanced Clinical Massage Therapists specialise in hands-on treatment of the bodies soft
tissues (muscles, tendons, ligaments & fascia). As over 80% of chronic (longstanding) pain & most
sports injuries are due to soft-tissue pathology, my skills prove very beneficial to many patients.
Advanced Massage & Bodywork can help a wide variety of physical body ‘problems’, even when widespread
therapies offer only limited results!
MASSAGE & BODYWORK ‘TECHNIQUE examples’:
What is Myofascial Release?
Myofascial Release is a soft-tissue therapy used to effectively treat the body’s fascia (connective tissue). The
fascia covers every muscle, nerve, joint and organ in the body and can become dehydrated and restricted.
Restrictions can cause pain, dysfunction, stiffness and postural problems. Established therapies do little to
release these troublesome adhesions but Myofascial Release can break or ‘stretch out’ these adhesions, easing
symptoms. Myofascial Release should be recommended for any scar tissue, abdominal or post-operative
problems!
What is Trigger Point Therapy?
Trigger points are tender points in the bodies soft-tissues thought to be responsible for over 80% of chronic
pain (also cramping, dysfunction and weakness). Trigger point therapy aims to locate the causative points and
treat them with static pressure or frictioning, to ease associated pain. Trigger point pain is often ‘referred’ to a
different area and Trigger Point Therapists have a good knowledge of these referral patterns (which often don’t
correspond to nerve routes).
OTHER THERAPIES AVAILABLE:
What is Reflexology (& good for)?
Reflexology is the therapeutic treatment of the feet to affect the entire body. It helps rebalance your various
body systems and facilitates your body’s self-healing mechanisms. Reflexology has proven particularly beneficial
in treating stress-related health problems (including low mood), digestive disorders, CFS, insomnia, body
system problems, anxiety and ‘woman’s health problems’.
What is Amma Fusion (& good for)?
Amma Fusion is an exciting blend eastern massage techniques such as acupressure & table shiatsu (Japanese
medical massage) and is based on the principles of traditional Chinese medicine. Amma works the meridians to
restore correct energy (qi) flow, promoting health, vitality and balanced mood. Amma can help with many
conditions, but is particularly beneficial in treating chronic illness, chronic fatigue syndrome (CFS), low mood
and sinus problems.
What is Thai Yoga Massage (& good for)?
Thai massage consists of acupressure (deep thumb pressure), ‘yoga’ stretching and gentle mobilisation of the
joints and spine. Thai Bodyworks is very pleasant to receive, keeps you supple, improves mobility and helps
avoid the development of age related stiffness and joint/spinal problems.
What is Auriculotherapy-electric ear acupuncture (& good for)?
Auriculotherapy involves the treatment of specific points on the nerves of the ear with a small electric current.
The treatment encourages the brain to heal and re-balance the mind & body. It is especially effective at
treating:
- Compulsive disorders
- Addictions (Smoking, Drugs, Alcohol, Gambling, Sex)
- Overeating (for weight-loss & appetite control)

- Acute (severe, recent, inflamed) pain
- Low mood & anxiety

Please call 07769 666448 to book your consultation & treatment or e-mail
www.altonadvancedbodywork.co.uk
Article written by Kipp Clark. To discuss, contact Kipp directly.
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Non NHS Service Fees - revised May 2014
PLEASE NOTE - WE REQUIRE PRE-PAYMENT
FOR ANY PRIVATE WORK UNDERTAKEN BY THE DOCTORS
PLEASE ALLOW AT LEAST 2 WEEKS FOR THESE FORMS TO BE COMPLETED
Patient pays for:
Completion of Health Claim Form
£ 35.00
Holiday Cancellation Form
£ 45.00
Medical Certificate for University
£ 30.00
Camp America Health Declaration
£ 50.00
Passport Form
£ 45.00
OFSTED health declaration (child minding)
£ 87.50
Shotgun license form declaration
£ 50.00
To Whom It May Concern letters
£ 35.00
Letter to local authority re housing benefit
£ 35.00
Private ‘freedom from infection’ for school
£ 35.00
Travel or employment
£ 35.00
Health club
‘fitness to exercise’ certificate
£ 30.00
Private Prescription
£ 15.00
Private G.P. consultation
£100.00
Private sick certificate
£ 25.50
Private ante-natal & 6 week check £100.00
Private consultation with Nurse
£ 25.50
Blood grouping
£ 45.00
Diagnostic blood test
£ 20.50
Private ECG
£ 56.00
HIV testing
(incl counselling & blood test)
£ 76.50
HIV report only
£ 76.00
Form/letter for reduction of Council Tax
£ 35.00
Sharps Form
NO CHARGE

Army Family moving abroad medical
(paid by the family)
adult £ 85.00 children £ 45.00
Seafarer Medical exam
£110.00
Adoption/Fostering Medicals
SET FEE BY AUTHORITY

MEDICALS:

Disability Allowance Form
£
Completing DS1500
£
DVLA medicals
£
DVLA questionnaires
£
CICA medical report (criminal injuries)
£

Medicals for HGV/Taxi driver (PCV) £110.00
Tick box questionnaire medical form £ 85.00
Medicals for the Army (Army pays)
SET FEE BY THE ARMY

LEGAL ADMINISTRATION:
Power of Attorney
(including home visit & assessment) £150.00
Written Report
£150.00
Lasting Power of Attorney G.P. Signature
£ 75.00
Medical Report for Court
£150.00-£180.00
Photocopy of medical records
£ 50.00
Photocopy of reports
from £ 10.00
Summary of computer printout
£ 10.00
INSURANCE FORMS PAID BY COMPANY:
G.P. Reports (after 6 months)
Report within 6 months
Report within 3 months
Report within 6 weeks
Report within 2 weeks
Supplementary Report
Targeted Report

£104.00
£160.00
£180.00
£250.00
£350.00
£ 40.00
£100.00

GOVERNMENT FORMS (paid by depts)
33.50
17.00
88.00
42.00
30.00

Pre-payment is required.
Payment by cheque is preferred and will be held until the work is completed.
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