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Richmond Surgery Newsletter
Opening Times:
Richmond Surgery
Mon-Fri 8am-6.30pm
(see inside for details of clinics outside of these hours)
Wellbeing Pharmacy
Richmond Surgery
Richmond Close
Fleet Hants GU52 7US
Mon-Sat 0700-2230
Sun 1000-1700
Tel: 01252 447001

Flu Season and Clinic Information
Flu Clinics will start at the beginning of October
and we will once again host TWO Saturday clinics:
1st and 15th October 2016
ALL VACCINATIONS ARE BY APPOINTMENT ONLY

Rowlands Pharmacy
5 Linkway Parade
Courtmoor Fleet
Hants GU52 7UL
Mon-Thurs 0830-1800
Fri 0830-1830
Sat 0900-1300
Tel: 01252 615582

We will again endeavour to contact patients who are eligible
for the free flu vaccine by various methods including; text
message and email, where we have this patient information.
The excellent positive feedback we have received over past years
has confirmed these are methods we should continue to use. We
will not however be contacting by way of the landline voice
message following patient feedback that the automated voice does
cause concern to some of our elderly patients. Therefore, if you
are a carer for an eligible elderly patient, contact the surgery to
arrange their appointment.

Boots The Chemist Pharmacy
225 Fleet Road
Fleet Hants GU51 3BN
Mon-Fri: 0830-1800
Sat: 0830-1730
Sun: 1000-1600
Tel: 01252 613698
Church Crookham Pharmacy
157 Aldershot Road
Church Crookham
Hants GU52 8JS
Mon-Fri 0900-1800
Sat 0900-1200
Tel: 01252 621098

If you are not eligible for the free flu vaccine, we can offer you this
at small charge of £5.00, but this will be subject to
supply and demand.
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Eligible Categories for the Free Flu Vaccine
Ages 2 , 3 and 4 year old – new nasal vaccine
 Pregnant
 A registered carer with the practice
 Aged 65 years
 6 months and over WITH one of the following conditions:


▫ Chest problems
▫ Chronic heart disease
▫ Diabetes
▫ Chronic kidney disease
▫ Chronic liver disease
▫ Chronic neurological disease
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Pneumococcal Vaccination Programme 2016/17
The pneumococcal vaccines protect against pneumococcal infections caused by the bacterium
Streptococcus pneumonia. This is one of the most frequently reported causes of bacteraemia and
meningitis and it is the commonest cause of community-acquired pneumonia.
Invasive pneumococcal disease is a major cause of morbidity and can affect anyone. However, it
particularly affects the very young, the elderly and those with impaired immunity or chronic conditions.
Eligibility:
This programme delivers vaccinations for patients aged 65 or over and at risk patients aged 2 years to
64 years inclusively.
Please call the Surgery to book your appointment for this vaccine. You can have this at the same time
as your flu vaccine, if you are also eligible for that.

The Meningitis Vaccine Programme
Cases of meningitis and septicaemia (blood poisoning) caused by Men W bacteria are rising, due to a
particularly deadly strain.
The Men ACWY vaccine protects against four different causes of meningitis and septicaemia –
meningococcal (Men) A, C, W and Y diseases.
All 17- and 18-year-olds in school year 13 and first-time university students up to the age of
25 are eligible for the Men ACWY vaccine as part of the NHS vaccination programme
Students going away to university or college for the first time should contact their GP to have the Men
ACWY vaccine, ideally before the start of the academic year.
Older teenagers and university students are at high risk of infection because they tend to live in close
contact in shared accommodation, such as university halls of residence.
If you have not yet had this vaccine and are in the above Groups, please call
the Surgery to book your appointment.

National Shingles Immunisation Programme
We are also providing the shingles vaccination for eligible patients as part of the national programme.
Eligible patients are those who:
 are aged 78 years on 1 September 2016 or
 were previously eligible for vaccination under this programme but have not yet been vaccinated and

are under 80 years of age (as individuals remain eligible until they turn 80 years; and

 have not previously had any shingles vaccination.

Please call the Surgery to book your appointment for this vaccine. You can have this at the same time
as your flu vaccine, if you are also eligible for that.
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New Online Patient Services - EMIS Web
Our clinical system changed on 12 July 2016 from
INPS Vision to EMIS Web in line with our CCG
requirements. The clinical system hosts all areas
of a surgery from appointments, prescriptions,
patient medical records, and our Online Patient
Services.
The Online Patient Services has changed and we
notified patients of this via email plus in our last
Newsletter with instructions on how to re-register
as a previous user and also what to do if you are a
new user (if we have an email address registered
for you).
We received many hundreds of applications and

are currently up to date with virtually all. If you
applied and have not received via email your
Account ID information, please let us know.
If you were a previous registered user and
have not yet sent your application, please do
so as a matter of urgency. Our previous INPS
Vision system is scheduled to go off line any day.
Whilst we still have access we can verify your
previous user ID. After this time you will need to
attend in person with your completed application
form (or collect one from reception), a photo ID
and address ID to register for the new EMIS online
services.

Creating your NEW Online Account and
logging in for the first time.
Once you receive your new Account ID
information, the next step is to access the EMIS
online website:
https://patient.emisaccess.co.uk/account/login
The next step is to complete your new account
registration process. To do this, select the
GREEN Register Box and follow the
instructions.
Once registration has been completed, you will
then select the ORANGE Sign In box at future
visits.
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Dr Prasanna Lingham - Partner from 1st October 2016
For those patients who have
formally submitted their written
request to transfer to Dr Lingham
we are continuing to manually
process these transfers and hope
to have this completed by 1st
October,

processed ready to transfer to Dr
Lingham.
This mean that if you are
registered for Online Services
EMIS Web, once processed you
will not have access to
appointments online with your
existing registered GP, although
you can continue to book
available locum GP appointments
and our Minor Illness Clinic as
before.

As previous advised, please note
that once manually processed,
you will remain registered with
your current GP until 1st October,
but in the background we will be
able to see that you are

Our EMIS trainers have advised

that repeat prescription requests
should not be affected, but if you
find you are having difficulties,
you can email your request to our
dedicated mailbox for repeat
prescription requests shown
below.
Dr Lingham has proved extremely
popular during his years with us
and therefore we have received
over 1200 requests from patients
to formally transfer to his
registered list from 1st October

nehccg.richmondsurgery-scripts@nhs.net

Concerns or Complaints
If you have concerns,
complaints or wish to make a
suggestion we request that
you put this in writing, either
letter form, by email to
nehccg.richmondsurgery@nhs.
net or use our Surgery
Complaint Form available from
reception or our patient
waiting room.

Complaints
are taken
extremely seriously, therefore
your formal, signed written
account will ensure we have
the full facts to conduct an
investigation in to your
complaint.
We do not offer a discussion
in person.
Speaking to a
member of staff will not
record your complaint or

concern and therefore our
reception team will request
that you put your complaint or
concern formally in writing.
We aim to acknowledge
receipt of your written
complaint within 3 working
days and will respond again as
soon as a full investigation has
been performed.

Richmond Surgery Opening Hours
Monday - Friday:
Tues/Wed/Thu:
Mon/Thu/Fri:

8.00am-6.30pm
6.00pm-8.00pm
7.30-8.00am

7.30am opening is for Nurse commuter pre-booked appointments - no reception service
until 8.00am.
Closed Saturdays, Sundays and Bank Holidays
Midday Telephone Closure
Our reception team work several shifts during the day. The main change of staff occurs at
midday and in order to ensure a smooth change with handover discussions, our telephone
lines will be closed for a brief period between 1250-1310.
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Global call for blood donors of the future
Adapted from an article on NHS
Choices Tuesday, 16 Aug 2016
Global call for blood donors
of the future
The number of people becoming
donors and giving blood for the
first time in England decreased
by 24.4% in 2015 compared to
2005.
In England, the focus is on a
particular need for more young
blood donors and more black
and Asian donors.
Mike Stredder, Director of Blood
Donation at NHS Blood and
Transplant, the service that
collects, tests and processes
blood for hospitals across
England, said: “Blood donation
is an amazing gift. Transfusions
save lives and transform health
for millions across the world.

future generations. And it’s vital
the blood donor community
reflects the diversity of the
population because blood types
vary across communities and
patients need well-matched
blood.

to ensure blood donation for
future generations.

“Don’t worry if you’ve never
given blood before and don’t
know what blood group you are
– you find out shortly after your
first donation.

Blood donors can search for
sessions, book appointments,
change/cancel
their
appointments and change their
contact details in real time at
www.blood.co.uk

What’s important is that you
register as a donor and book
your first appointment to
donate. We particularly need
new A negative and O negative
donors, and people willing to
become dedicated platelet
donors.”

Around two thirds of donated
blood in England is used to treat
medical conditions such as
blood disorders and cancer.

There are apps available for
Android, Windows and Apple
Smartphone and tablet devices
which enable donors to search
for sessions based on their
location and book and manage
appointments.

Barriers to people becoming
blood donors identified by blood
services taking part in the
Missing
Type
campaign
include:

Our donor line - 0300 123 23 is available 24 hours a day,
seven days a week with all calls
charged at the standard local
rate, even from mobile phones

Whether it is patients receiving
treatment for cancer, blood
disorders, after accidents or
during surgery, or new mums
who lost blood in childbirth,
blood is an absolutely essential
part of modern healthcare.

- Wider and more exotic travel
- People having less time to
give in an increasingly busy
world
- Lack of awareness of the
process
- Lack of awareness about the
need for more diverse blood
donors
- Fear of needles

NHS Blood and Transplant
needs to collect 1.6 million units
of blood each year to meet the
needs of patients across
England. It’s important that we
collect the right amount of each
blood group at the right time to
meet patient needs.

“Thanks to the generosity of our
current donors, hospitals have
the blood needed to treat
patients and there is not a crisis
in blood stocks. Despite overall
blood use in hospitals declining,
we need more young donors to
safeguard blood donation for

You can start donating blood
across the UK from age 17. But
last year in England only around
1 in 10 (11%) of blood donors
were aged between 17 and 24,
while more than half (54%)
were aged 45 and over.4
Younger donors are important

Every donation can help or save
up to three patients and last
year in England alone 900,000
people gave blood - helping up
to 2.7 million patients.

There are four main blood
groups – O, A, B and AB. Group
O is the most common and
therefore the most in demand.
A regular supply of blood is vital
– red cells last 35 days and
platelets only 7days.
The overall demand for blood
is falling by 3-4% per
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year.
This is due to
improvements in clinical
practice and is a trend that is
being seen around the world.
The drop in demand for blood
is also thanks to our work with
hospitals to ensure blood is
used appropriately for
patients.
We need just under 200,000
new blood donors each year to
replace those who no longer
donate for reasons such as ill
health, pregnancy or foreign
travel and to ensure we have
the right mix of blood groups
to match patient needs in the
future

Some blood groups, such as O
negative (the universal blood
group); a negative and B
negative are particularly
vulnerable to shortfalls.

donations. Platelets can
donated every 2 weeks.
Follow us on:

So we want people with those
blood groups to donate as
regularly as they can. We also
need more black African, black
Caribbean, mixed race and
South Asian people to become
blood donors to reflect the
ethnic diversity of patients

Facebook:
www.facebook.com/
givebloodNHS

Female whole blood donors
can give blood every 16 weeks,
while male blood donors must
wait 12 weeks between

be

Twitter: @givebloodnhs

Instagram: @GivebloodNHS
Youtube:
www.youtube.com/user/
NHSGiveBlood

Patient Participation Group
Barry Goring | PPG Chairman
You can learn more about us and our role on
Richmond Surgery’s website
www.richmondsurgeryfleet.com/patient-group
Our suggestion Box is in the patient waiting area
located by the digital information television. It
helps
you identify yourself plus provide a
Staffif News
preferred contact so we may respond with the
outcome to your suggestion or indeed query.
If you are interested in working with the PPG,
please email me in the first instance. Please note

that potential members are discussed with both
existing PPG members, and the Surgery Partners
and Practice Manager.
We keep the Group at a certain level therefore we
are keen to recruit specific members of our
population that will complement the existing PPG
members.
Please note, the PPG remit is NOT to deal with
patient complaints. These should be addressed
directly to the Surgery in writing.
Email: ppg@barryg15.plus.com

Out of hours help
Patients in this area of Hampshire are able to call just one number - 111, for medical advice
when the surgery is closed.
The number has replaced the old Out of Hours number and the staff on 111 are able to refer
you on to the Out of Hours team if they decide that is required.
For Life-threatening
Emergencies
DIAL 999
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Osteopathy at Richmond Surgery
I am pleased to announce that from the week
commencing 22nd August 2016, I will be offering
private Osteopathy at the Surgery, together with
my Associate, Anthony Brindle.
I have been practising for over 20 years and am
passionate about people remaining as physically fit
as possible, to ensure they lead a full and long life.
I strongly believe that “you are what you eat” and
“use it or lose it”. Hence my holistic approach to
encouraging my patients to not think of me as ‘just
fixing your back’.

and I encourage my patients to take some
responsibility for their own destination.
I will help you reduce your pain, increase your
flexibility and encourage you to take the correct
lifestyle choices.
If you would like to find out more, please visit my
website www.theodihamclinic.co.uk or call us on
01252 459040 / 01256 702140.
Christina Hood BSc
Registered Osteopath

(Ost),

I’m an Osteopath who takes an all round approach

Complementary Therapies

Fleet
Minor Surgery

Fleet Acupuncture
& Wellness
Judy Shipway
Acupuncturist
Experience an effective natural
and safe way to restore and
sustain
good health and wellbeing.
Contact Judy on
07985765612 or see website

www.fleetacupuncture.co.
uk

Minor surgery is available at the
surgery on a private basis. The
surgery is performed by Dr Ed
Hatley. The following procedures
are available:









Cryotherapy
Cauterisation
Skin tag removal
Wart and mole removal
Ingrowing toenail
Steroid joint injection
Histopathology

A price list is available at
Reception.
To book a consultation
please call 01252 811466

Back2Fitness
Chartered Registered
Physiotherapist
Available at
Richmond Surgery
Monday & Thursday
An appointment is required
To contact
m: 07816 834174
Email: back2fitness2@gmail.com
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