February 2014

Richmond Surgery Newsletter

Wellbeing Pharmacy
Richmond Surgery
Richmond Close
Fleet, Hants GU52 7US
Mon-Sat 0700-2230
Sun 1000-1700
Tel: 01252 447001
Rowlands Pharmacy
5 Linkway Parade
Courtmoor, Fleet, Hants GU52
7UL
Mon-Thurs 0800-1800
Fri 0830-1800
Sat 0900-1600
Tel: 01252 615582
Boots The Chemist
225 Fleet Road
Fleet, Hants GU51 3BN
Tel: 01252 613698
Mon/Tues: 0830-1830
Weds: 0900-1830
Thurs/Fri: 0830-1830
Sat: 0830-1730
Sun: 1000-1600
Church Crookham Pharmacy
157 Aldershot Road
Church Crookham
Hants GU52 8JS
Mon-Fri 0900-1800
Sat 0900-1200
Tel: 01252 621098

Inside this issue:
P2-3

Behind the Scenes at Richmond
Surgery

P5

Care.data opt out form

P6

Do you really need to see a
doctor? Maybe our minor illness
clinic can help.

P8

Free health check screening if
you are aged 40-74

P10

New PPG Chairman

P13

Julia Shipway - acupuncturist

2014 PATIENT SURVEY
“Clinical Care, Access & Services”
Richmond Surgery’s latest patient survey is now open.
To participate, please go to:
http://richmondsurgeryfleet.com/
Or pick up a hard copy of the Survey from reception
or the patient waiting area.

Your views as a patient count and help us to improve
patient care.

New Telephone System
It has now been almost 3 months
since we introduced our new
VoiceNET
Telephone
System.
During this initial teething time we
have
received a high level of
praise, feedback and suggestions
from patients, primarily that you
no longer receive the engaged
tone and have to keep re-dialling.
Taking on board all feedback,
patients may have noticed small
changes on an almost weekly basis
as we try various different ways
to make the best of VoiceNET. As
previously stated this new system
enables the practice to monitor
usage, queue times, answering
times and generate management
reports so that adjustments can
be made for increased efficiently.
The main change recently has
been a doubling of the number of

staff
answering
calls
for
appointments during the busiest
period of 0800-0830. This came
about because of patient feedback.
However, whilst increasing the
number of staff so that calls are
not held in the queue for as long,
we trust patients will understand
that it does mean that the available emergency book on the day
appointments will also go much
quicker.
The recent extreme weather
conditions unfortunately caused
problems to all subscribers to
VoiceNET with downtime experienced throughout the day. We
have a stronger router now which
we are assured will help.
We apologise for any
inconvenience patients may have
experienced.
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Behind the scenes at Richmond Surgery
Behind the scenes at any Surgery, beyond the clinical care provided by our GP and
nursing teams, is an array of staff members all contributing to the running of the
Surgery.
The most obvious is of course our reception team, but often unseen in the
background are many other staff.
Business & Practice Manager – Donna Brennan
Donna is central to the overall running of the
practice. She joined us in early 2011 and since
then has successfully introduced a whole host of
new systems for not only patient care and
patient information, but the running of the
practice. These are shown below.
With a commercial background and qualifications
in management, finances, human resources and
health and safety, Donna has a list of duties and
responsibilities at the Surgery that are too
extensive to mention. She works very closely
with the Partners and also her Team Leaders to
ensure all areas are working efficiently, and

regularly looks at alternatives or can be found
tweaking and making adjustments to existing
systems.
As with many management roles, she works
quietly in the background and therefore has
limited opportunities to meet patients face to
face. Patients usually only contact her if they
need to discuss something or occasionally to
complain! However she takes advantage of
opportunities to meet patients by working
closely with our Patient Participation Group and
by being present and assisting our nurses
every year at the Saturday Flu Clinics.

Online appointment system Morning Commuter Clinics E-mailshots Increased number of GP
appointments both a.m. and p.m. clinics Telephone Consultations, both GP and Senior Practice
Nurse Minor Illness Clinic 4 mornings per week Digital Information Screen Text Reminder
System for appointments, flu clinics, surgery closure, health campaigns etc New surgery website 
Regular Newsletters Online Repeat Prescriptions System Internal surveys/appraisals to monitor
clinical care Complementary Private Therapists VoiceNET Telephone System

Medical Secretaries - Susan Byfield and Lisa Jasnocha O’Ceallaigh
Susan and Lisa deal with all the Partner’s and
GP’s secretarial work. The level of work is often
extremely high and involves not only GP letters,
hospital appointments, referrals, speaking
regularly with hospitals, consultants and
patients, but also all GP non-NHS work such as
Insurance Medicals/Companies, Solicitors and
other official forms.
In addition to this, our Secretaries do other
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work involving patient data statistics and
reports, supporting our clinical nursing team
by ensuring various Clinic appointments are
issued timely and provide general secretarial
support to the Practice Manager.
A high degree of professional confidentiality is
required by our Secretaries due to the work
involved.

Richmond Surgery Newsletter

February 2014

Practice Administrator - Debbie Burgess
Debbie oversees the general administration and
IT duties for the surgery. She also acts as
main support for the Practice Manager.
Within the admin team are a 2 part time
Administrators; Rachel Black and Julie Ridley.
Together they ensure that duties ranging from
IT support, general email enquiries, stationary,
record summarising, hospital and consultant

letters, results, out of hours reports, internal
survey preparation and collation, patient
transfers in and out and much more are dealt
with efficiently and in a timely manner.
Whilst Debbie works quietly in the background,
Rachel and Julie also cover some shifts on
reception so may be familiar to patients.

Reception Manager - Jan Fulcher
Jan oversees a team of 12 part time
receptionists who cover a rota of 3 shifts per
day. She is first point of contact for all issues
relating to reception, appointments and
prescriptions and works very closely with our
Practice Manager.
Within these shifts, our reception team not only
do the most obvious duty of front of house and
booking appointments, but a range of other
duties many of which require additional and
ongoing training. These duties range from new
patient registrations, prescriptions, pathology
and other test results, clinical stationary, online

systems
daily
maintenance
and
new
registrations, maintenance of patient records,
queries from patients, pharmacies, nursing and
care homes, funeral directors etc. They are
also involved in the research of information and
data for the GPs together with advising and
supporting patients on how to access
information to other relevant care services.
Most of our patients will, at some time, have
met our receptionists, but perhaps many do
not realise that there is far more involved in
their role and that they deal with a variety of
other duties than just reception time.

Staff News
We were very sad to say goodbye to Nurse Michelle Jupp just before Christmas. She has moved back to
Bournemouth to be closer to her family.
However, we are very pleased to announce that experienced Practice Nurse Carol Squibb joined the Surgery
at the start of February 2014. Carol specialises in diabetes and is currently studying asthma.
We welcome Carol as an excellent addition to our experienced nursing team.

Chaperone Availability
We know there are times when a patient
would appreciate support when seeing their
GP. This is particularly prevalent with female
patients who may wish to see a female GP,
but this is not always possible.
We are therefore very pleased to advise that 2
members of our reception team have recently
undertaken and successfully completed their
Professional Chaperone Training:
Page 3

Jan Fulcher - Reception Manager
Claire Collins - Receptionist
If you believe you would benefit from this service,
please ask at the time of making your appointment
so that arrangements can be made.
As all our receptionist team work different shifts, it
may not be possible to request a specific Chaperone.
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How information about you
helps us to provide better care
Confidential information from your
medical records can be used by the
NHS to improve the services offered so
we can provide the best possible care
for
everyone.
This information along with your
postcode and NHS number but not your
name, are sent to a secure system
where it can be linked with other health
information.
This allows those planning NHS services
or carrying out medical research to use
information from different parts of the
NHS in a way which does not identify
you.
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You have a choice.
If you are happy for your information
to be used in this way, you do not
have to do anything.
If you have any concerns or wish to
prevent this from happening, please
speak to practice staff or ask at
Reception for a copy of the leaflet
“How information about you helps us
to provide better care”. If you would
like a copy of the Leaflet and Q&A,
please ask at reception or email your
request to
nehccg.richmondsurgery@nhs.net
More information can be found here
www.nhs.uk/caredata

Better information
means better care
It is important that you read the leaflet
Better information means better care so
that you understand how information in
medical records can be used to improve
the way that healthcare is delivered.
If you are happy for your information to
be used then you do not need to do
anything. But if you have concerns or if
you do not want information that
identifies you from being shared outside
your GP practice, as described here,
inform a member of staff at your
practice. They will make a note of this
in your medical record. This will prevent
your information being used other than
where necessary by law, such as in case
of a public health emergency.
You will also be able to restrict the use
of information held by other places you
receive care from. However, this will not
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affect the care you receive.
You can change your mind at any time
and as many times as you wish. Just
inform your GP practice and ask them
to record your wishes.
Information from GP practices will
begin to be extracted and sent to the
HSCIC in the spring 2014. The GP data
will be linked with the hospital data
already held by the HSCIC.
For more information about how data
is collected and shared, including
confidentiality, read the Patient FAQs
(PDF, 52Kb) produced by the HSCIC
and NHS England.
Call our dedicated patient information
line in relation to data sharing on 0300
456 3531. Translation and text phone
services are also available.
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Care.data: Opt-Out Form
If you would like more information about the care.data programme and/or you need
some assistance with making your decision please contact the national patient data
sharing helpline on 0300 456 3531
Please tick one or both options below:
I do NOT want my personal confidential data to be released by my GP surgery for the care.data programme.
I do NOT want my personal confidential data from hospitals and other care providers to be released by the Health
& Social Care Information Centre (HSCIC) for the care.data programme.
Section A: it is important that you complete this section accurately and please use BLOCK CAPITALS
Title
Forename(s)
Surname
Address
Phone No.
Date of Birth
NHS Number (if known)
Patient’s signature
Date
If you are filling out this form on behalf of another person or child, their GP practice will check that you have the
authority to do so. Please ensure you fill out their details in section A and your details in section B.
Section B:

Your name
Relationship to patient
Your signature
Date
***Please return this completed form to your GP surgery (or the patient’s registered GP surgery if you are
completing this form for somebody else)***
For GP practice use only:
9Nu0/XaZ89 added Y/N
9Nu4/XaaVL added Y/N
Initials
Date
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Online Appointments
As part of our ongoing reviews, the online
appointment system and level of available
emergency ‘book on the day’ appointments were
reviewed in January with the decision to trial a
percentage of your registered GP’s emergency
‘book on the day’ appointments online every day
together with the usual emergency appointments
with our regular locums. This worked extremely
well, and in February we increased the number of
registered GP emergency ‘book on the day’ appointments.
As always, ‘book ahead’ appointments with your
registered GP are available up to approximately 6
weeks in advance.
We are also pleased to advise that we can resume
every weekday morning (except Wednesday) our
Minor Illness Clinic appointments with our Senior
Practice Nurse. This had been reduced to just 2
mornings per week due to nurse shortage. Appointments can be booked online for the Clinic.

At the present time, it is not possible to book general nursing appointments online. These should be
booked via reception as the time required is dependent on the treatment needed and varies considerably from 5 minutes to even 45 minutes.
Please do remember that the Minor Illness Clinic is
for minor illnesses and should not be booked for
general nursing duties.
Please see the following detailed article “Do you
really need to see a Doctor” for full details of this
clinic.
Remember – Online Appointments are released
each day BEFORE the surgery opens and before the
telephones open.
If you are not yet registered for our Online System,
speak with reception.
Why queue at the surgery or on the telephone when

Do you really need to see a Doctor?
The Minor Illness Clinic
As many patients will know, there are times when it
is difficult to obtain an appointment with a GP
quickly. The practice continues to introduce and
adjust systems to provide increased access to care
and one of these is our Minor Illness Clinic. This
Clinic has been available at Richmond Surgery for
many years, but is not used to maximum capacity.
Our Senior Nurse Lynn Brock runs this clinic and has
in excess of 30 years nursing experience, together
with specialist training that has qualified her to run
our Minor Illness Clinic.
A recent internal survey has demonstrated that
many appointments booked with a GP could have
been dealt with at the Minor Illness Clinic. From the
beginning of February 2014, the Minor Illness Clinic
will be available again every weekday morning
except a Wednesday. Appointments are routinely
more readily available than with a GP and are for:
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Coughs and colds
Sore throats and tonsillitis
Conjunctivitis, earache
Diarrhoea, vomiting, stomach upsets
Infections
Minor Sprains

If you have any of the following ailments, please
ask for an appointment at this Clinic or book an
appointment online. Please do however ensure that
the Minor Illness appointments are booked specifically for that purpose and not for general nursing.
Unfortunately, we do occasionally see appointments
booked for routine nursing services such as ECGs,
Blood Pressure, Ear Syringing etc. These are not of
course a minor illness and should be booked via
reception as a general nursing appointment to
avoid re-booking and disappointment if it is not a
minor illness than can be dealt with in the 10 minute time slot.
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Telephone Consultations
The practice has been offering telephone
consultations for some time now and many
patients have provided feedback as to how
successful these are not only when a suitable
appointment date/time is not available, but as a
much faster alternative to visiting the surgery.
You may either ask our receptionists for a
telephone consultation or you will be offered one
if all book on the day appointments have been
taken. Do please accept this. If the GP you
speak to decides that a face to face consultation
is required, he or she will make arrangements to
see you.

A recent internal survey revealed that many
face to face consultations could have been
resolved with a telephone consultation. Many
GP face to face appointments are booked for
repeat prescription requests, a minor illness or
to ask for a referral. Repeat prescriptions can
be dealt with by our reception team who will
speak to your GP if there are any queries. A
telephone consultation with your GP is often
sufficient for a referral, in particular if the issue is ongoing.
Please help us to help you and reserve GP
face to face appointments for more serious
issues.
Thank you.

Private minor surgery
Many minor procedures have lost NHS
funding as they are deemed a low
priority.

Please speak to a Receptionist if you
would like to make an appointment
with Dr Hatley for this service.

However, we appreciate the importance
of both the medical and physical benefit
gained by these operations so we are
now offering a private clinic “Fleet
Minor Surgery” here at Richmond
Surgery.

A list of clinic charges is also available
at Reception.

Out of hours help
From 22 January 2013, patients in this
area of Hampshire have been able to
call just one number - 111, for medical
advice when the surgery is closed.
The number has replaced the old Out of
Hours number and the staff on 111 are
able to refer you on to the Out of Hours
team if they decide that is required.

If you are registered with us but make
your call from a number with a prefix
different from “01252”, you will not be
connected. You should hang up and
redial:
01962 718961

Remember:
999 is reserved for Serious
Life-threatening Emergencies

Page 7

Richmond Surgery Newsletter

February 2014

Free Health Check Screening
If you have not had a health check in
the last 5 years and are aged 40-74,
read on:
Patients aged between 40-74 years who
are not already on a disease register are
invited to be risk-assessed for factors
associated with some of the most
common causes of death or morbidity,
including heart disease, stroke and
diabetes. This involves an initial health
check and assessment plus basic tests,
following which you will be offered
lifestyle advice or where necessary,
referral made.

Thereafter, patients are invited for
further screening every five years until
they are 74.
The invitations are issued centrally and
not by the Surgery, however if you have
not received one, fit the criteria and
would like a Health Check, please speak
to reception. Please note the health
checks involve more than one appointment as there are initial checks and
tests with a nurse prior to a GP
consultation.

Are you aged 65+ and male?
A simple scan can tell you if you have an abdominal aortic aneurysm.
This is an enlargement of the main blood vessel in the abdomen
and if left untreated it can be fatal.
Men aged 65+ are most at risk and will receive an automatic invite,
but all men aged 65+ may self-refer for a scan.
For appointments, call the AAA Screening Programme on: 01784 884975

All men invited for screening are provided with
a copy of the national Abdominal Aortic
Aneurysm Screening information leaflet
which provides information about the condition,
the screening programme, the test and the
possible outcomes.
This enables men to make an informed choice
about whether or not to accept their invitation.
Men who have an aneurysm detected are also
provided with a specially prepared leaflet about
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the condition. They are also given a phone
number for their local screening centre or
vascular unit which they can contact if they
have further questions following their results.
Men with a small or medium aneurysm are
provided with a copy of the Monitoring your
AAA leaflet. Men with a large aneurysm are
provided with a copy of the Referral for an
assessment leaflet.
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Breast Cancer in Women over 70
Awareness Campaign
3 February to 16 March2013
On 3rd February 2014, the next “Be Clear on Cancer”
campaign gets under way.
1 in 3 women who get breast cancer are over 70,
so don’t assume you’re past it.
And
A lump isn’t the only sign of breast cancer. If
you’re worried about changes to your breasts, tell
your doctor straight away.
The campaign advises women over 70 to see their
doctor, if they see changes to their nipples, skin or
shape of their breasts.
The national campaign will run from 3rd February to
16th March and will include TV, press, radio and out of
home advertising, such as posters and pharmacy
bags. In addition, the campaign will include national,
regional and local PR, and some face-to-face events
held in public areas such as shopping centres.
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Patient Participation Group
Rikki Willis – PPG Chairman
After almost 8 years of establishing Richmond Surgery’s Patient Participate Group
(PPG), Chairman Rikki Willis has now decided it is time to resign her position. Rikki is very much
looking forward to the additional free time and seeing much more of her family and young grandchildren in Edinburgh.
Deputy Chairman Barry Goring assumed the role of Acting Chairman whilst nominations and the
selection process for a new Chair were completed. The PPG are very pleased to formally announce
that Donald Hepburn has been elected to the post of Chairman for Richmond Surgery’s PPG.
Donald has lived in Fleet for nearly 40 years and has been a patient at Richmond Surgery for all
that time. Married with three children, he is a retired economist with both the Civil Service and
Unilever. He now works part time as an Associate Fellow at the Royal Institute of International
Affairs and is also the Programme Secretary for the local Hart Design and Fine Arts Society. He
has also held the position of NEH&F PPG Representative since 2012.
If you would like to congratulate Donald, or contact him regarding involvement with the PPG, suggestions you may have etc please email him on: donaldr.hepburn@gmail.com
The Partners and Practice Manager would like to thank Rikki for all the years of incredible work,
not only in supporting the practice, but promoting the services of our excellent PPG. We wish her
all the very best for the future.
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Private paperwork
GPs are often called upon to undertake
private work such as insurance reports,
medicals and an assortment of forms that
require completion or signatures, letters of
support or confirmation. Some of these can
be quite time consuming.

So, for private work, there will be a fee
(please see at Reception, on the website or
the Newsletter folder in the waiting room)
which is payable in advance, preferably by
cheque which will be held until the work is
completed.

Please remember that first and foremost,
your GP is contracted to provide a service
for the surgery’s NHS patients.

Please allow the doctor plenty of time
to complete this work for you.

Protect yourself - protect others
With the surgery building we have available
many hand sanitisers.
We would encourage you to use these at
every opportunity as they not only prevent
YOU from passing on bacteria or infection
but it helps protect you and your family
from picking up bacteria or infection from
others.
Many patients have commented that they
see few patients using these sanitisers.
Patients usually visit the surgery because
they feel unwell. Do you use the self check
-in screen? Imagine how many potential

germs are passed from just that screen,
every day. It isn't practical for the surgery
to wipe the screen after every use, so
think “self preservation” and protect
yourself by using the hand sanitisers. One
is positioned right next to the screen press it immediately after using the screen!
 Instant action - it starts working
immediately to rapidly kill bacteria,
yeasts and moulds
 Quick drying - dries in approximately 30
seconds to leave the skin sanitised and
pleasantly conditioned
 Non-irritant, dermatologically tests the
formula has been tested to prove it is.

Healthshare NHS Physiotherapy at Richmond Surgery
We are pleased to advise that Healthshare,
an NHS approved Physiotherapist has
successfully established themselves at the
surgery on Wednesdays. If physiotherapy
is required, your GP will arrange a referral
to Healthshare. Healthshare will contact
you directly to arrange your appointment
with them.
Appointments are not made or cancelled
by Richmond Surgery, but by Healthshare
directly. Therefore if you are scheduled to
see them, please ensure you keep a note
of their contact details in case you need to
re-arrange or cancel.
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As a patient, you always have a choice.
There are other NHS approved physiotherapy providers available should you prefer
to be treated away from the surgery and/
or have a preference for an alternative.
Should you prefer to be treated privately,
there remain private appointments with
the established Whitewater Clinic, available
at the surgery most days of the week.

See Page 14 for a list of available
Complementary Private Therapists
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In January 2014 we had a total of
110 appointments wasted because the patient simply did not turn up.
That’s an average of approximately 5 per working day in January
We continue to appeal to our patients to
CANCEL unwanted appointments
with your doctor OR THE NURSE
Another patient will want the appointment

Keeping you in touch
We have over 5000 (and rising) patient email addresses and
just as many mobile telephone numbers as a result of our
Vision Online and text reminder systems.
We believe emails are an excellent way of keeping our patients
well informed of any new systems, clinics or services that we
are planning and text messages for fast notifications.
If you would like to be kept up to date, please ensure you notify
us of any changes to your email address or mobile telephone
number so that your records are up to date.

Contacting us
We have TWO email addresses for you to contact the surgery:
Repeat Prescriptions
NEHCCG.RichmondSurgery-scripts@nhs.net
General patient enquiries, notifications of name or address
changes etc.
NEHCCG.RichmondSurgery@nhs.net
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Keeping a finger on the pulse

Feel the beat – try your first
pulse-reading exercise

Acupuncture originated in China and other far eastern cultures where it still features in mainstream
healthcare both as a stand-alone therapy and in
combination with conventional western medicine.
Here in the UK more and more people are seeking
out this effective and natural way to restore and
sustain good health.

Wrap your fingers around your
wrist so that the tips of your
index, middle and ring fingers
lightly touch the outside edge
(thumb side) of the underside of your wrist. Do you
feel the beat? What else can you feel? Does it feel
strong or weak? Does it remind you of a tight guitar
string, or an overcooked noodle? Is it bursting out at
you, or do you have to press hard to feel it? These subtle characteristics give an acupuncturist a wealth of information about the imbalances in your body that are
making you feel unwell.

By acupuncturist Judy Shipway

I am often asked “What can acupuncture treat?” and
I have to think hard about my response. This isn’t
because I don’t know the answer, but because it is
hard to say what it can’t help. Its effects are broad
because its holistic approach treats people
physically, mentally and spiritually and deals with a
whole range of acute and chronic problems.
People are always curious about how I diagnose
what’s causing their ill-health and how I decide to
treat it. Acupuncturists have several ways of doing
this – usually summarised as hearing, asking, seeing
and feeling. One of the ‘feeling’ aspects that people
are usually most surprised and fascinated by is the
pulse.
Actually I should say pulses because you may be
surprised to know that you don’t have just one pulse
on your wrist, but rather you have twelve, each of
which is associated with a different Organ:

Distal (closest to the
base of the hand)
Middle
Proximal (furthest
from the base of the
hand)

Left wrist

Right wrist

Small Intestine and Heart
Gall Bladder
and Liver
Bladder and
Kidneys

Lungs and Large
Intestine
Spleen and Stomach
Pericardium and
Triple Burner

Whilst doctors and nurses often take pulses, they
are mainly interested in the number of beats per
minute, but an acupuncturist’s reading of the pulses
gathers much more information about the internal
workings of your body, mind and spirit. There are
28 main pulse qualities that an acupuncturist can
feel. These qualities vary according to the depth,
width, strength, rhythm and rate of the pulse.
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A normal pulse is well rounded, not too strong or weak,
narrow or wide, fast or slow, superficial or deep in its
position. A slow pulse usually indicates cold trapped
somewhere in the body, whilst a mushy or slippery
feeling on the middle right-hand side pulse suggests
that your digestive system needs attention. A pulse
that can be felt with the barest pressure on the skin
suggests your body is under attack from the outside, for
example when you are getting a cold. A spiky guitarstring pulse indicates physical or emotional stuckness,
pain and stress.
Pulse-taking is both an art and a science, and takes
many years to master. During acupuncture treatment,
pulses change according to the treatment given,
indicating when you’ve had enough treatment or when
more is needed.
To learn more about acupuncture and how it can help
you, go to www.fleetacupuncture.co.uk or phone me to
discuss your health needs on 07985 765 612.
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Complementary Therapies
Kipp Clark

Fleet Acupuncture &
Wellness

Advanced Massage Therapist
Kipp incorporates a wide variety of
therapies and specialises in the treatment
of chronic pain. He also offers

Judy Shipway
Acupuncturist

 Sports Injury Treatment
 Thai & Eastern massage techniques
 Reflexology

Experience an effective natural and
safe way to restore and sustain
good health and wellbeing.

Please contact him on

07769 666448

or email

Contact Judy on

07985765612 or see website

kclark@altonadvancedbodywork.co.uk
www.altonadvancedbodywork.co.uk

www.fleetacupuncture.co.uk

Fleet
Minor Surgery

Whitewater Clinic
Chartered Physiotherapist
Podiatrist Sports Masseur
Please contact Claire Painter on
Tel: 07890 388937
www.whitewaterclinic.co.uk

Minor surgery is available at the
surgery on a private basis where the
surgery is performed by Dr Ed Hatley.
The following procedures are
available:









Cryotherapy
Cauterisation
Skin tag removal
Wart and mole removal
Ingrowing toenail
Steroid joint injection
Histopathology
A price list is available at Reception.
To book a consultation
please call 01252 811466

The Odiham Clinic
Offers a range of treatments:

 Osteopathy - Christina Hood
 Hypnotherapy - Gary Cole
 Counselling - Aileen George
Please see their leaflets and business
cards in our waiting area.
Contact The Odiham Clinic on
01252 459040
To arrange treatment
www.theodihamclinic.co.uk

Do you have a local business?
Advertise with us
...if you would like to promote your business on our new Digital
Information Service in the waiting room, please contact Donna Brennan
our Practice Manager for more information and the advertising rates.
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