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Local Pharmacies 
 
Richmond Surgery 
Mon-Fri 8am-6.30pm 
(see our website for details 
of clinics outside of these hours) 
https://www.richmondsurgeryfleet.com/ 
 
Wellbeing Pharmacy 
Open via window: 
Mon-Sat 0700-2230 
Sun 1000-1700 
T: 01252 447001 
E: wp006@wellbeing-pharmacy.co.uk 
 

Rowlands Pharmacy 
5 Linkway Parade 
Courtmoor Fleet  
Hants GU52 7UL 
Please check their website for 
opening times 
T: 01252 615582 
 

Boots The Chemist Pharmacy 
225 Fleet Road 
Fleet Hants GU51 3BN 
Please check their website 
for opening times 
T: 01252 613698  
 

Church Crookham Pharmacy 
157 Aldershot Road 
Church Crookham 
Hants GU52 8JS 
Please check their 
website for opening times 
T: 01252 621098 
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New Patient Electronic Consultant 

accurX Patient Triage—Live 7 Dec 22  

The four surgeries in Fleet PCN went live with the AccuRx Patient Triage 

System on 7th December 2022. From the patient’s perspective this will 

operate in the same way, but faster than the previous e-Consult system for 

non urgent medical queries, repeat prescriptions and fit notes all under 

one umbrella. This will be instead of the online prescriptions and generic 

email addresses streamlining the online experience for patients. It will 

operate alongside the already familiar AccuRx SMS service to receive and 

respond, where appropriate, to text messages from our clinicians.  

 

Some of the advantages of this systems are: 

• Accessible - no app to download or log in required 

• Upload images with your request - if relevant, upload an image 

with your request so that you can receive the highest quality advice 

• Quick - with a short and simple set of questions, we have a very 

high completion rate of forms. 

• Easy to use - 86% of patients find the form ‘easy’ or ‘very easy’ to 

use 

Please delete any app or links you may have for the old eConsult system 

as this has now been turned off.  

 

Go to our website home page for the  

link to access the new accuRX Patient Triage Service  

 

 

https://www.richmondsurgeryfleet.com/
mailto:wp006@wellbeing-pharmacy.co.uk
http://www.richmondsurgeryfleet.com/
http://www.richmondsurgeryfleet.com/


December 2022       

 

 2 

Patient Feedback  
 
We really value your feedback here at Richmond Surgery, here are some recent Patient Reviews ... 
 
Good morning  
I just wanted to email to say how impressed I was with how well the flu vaccine morning was on 15/10. I had an 
appointment for my two-year-old at 11.24, after seeing the appointments booked minutes apart I was expecting a long 
wait, however we walked straight in they had the paperwork in hand, straight into the room. The nurse was amazing 
and so were the rest of the staff. Very quick and efficient. I am very impressed. Compliments to all.  
 
Kind regards 
 
 

Hi Richmond Surgery,  
A heartfelt thanks to everyone at the surgery who delivered the flu jabs today (Saturday).  Excellent organisation and 
very efficient - quite painless too!  Very many thanks for a brilliant service. 
 
Kind Regards 
 
 
Great Flu Clinic  
I attended the Richmond Surgery Flu clinic on Saturday, 17th of September. All the staff were very efficient and 
professional. I never felt the injection at all and I didn't have to wait for more than a few seconds.  
Well done to all the staff. 
 
 
Dear Richmond 
 
Just back home after my flu jab… Thank You. Both organisation and friendliness of staff on duty top rate 10/10. 
Thanks for this and your ongoing high standards. 
 
Regards & Appreciation 
 
 
Dear Sirs 
 
I wanted to point out to you the fact that I have recently received excellent services and attention from Dr Dewan and 
two of your secretaries namely Jackie and Linda. I discovered a lump under my arm and was immediately seen by Dr 
Dewan and given a most thorough examination, the best I have had at Richmond Surgery. She straight away referred 
me to Frimley Park for an urgent Ultrasound Scan. At this point the service quality starts to falter but your secretaries 
were most helpful in chasing FPH on my behalf and the Scan happened on soon after. 
 
These people are setting a standard that I hope the rest of your team can live up to. 
 
Unfortunately this story does not have a happy ending as the news was not good and I am still struggling to get action 
from the hospital. I have gone from needing a CT Scan on the actual day of my appointment to not even being on the 
list for a CT Scan, that’s Frimley Park for you! 
 
Regards 
 
 
 
 

RATE US PLEASE! It’s not just for moaning! We would really like to see all the positive feedback we  
have received reflected on the NHS website too. To rate us, Click here 

Or go to www.nhs.uk, click on ‘Services Near You’ 
Search for Richmond Surgery or Postcode GU52 7US 

 
We value your opinion.  

Thank you, Drs Sinclair & Partners 

http://www.nhs.uk/services/gp-surgery/richmond-surgery/J82099/leave-a-review
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The Management Support Team at  

Richmond Surgery  

Donna Brennan, Managing Partner MCMI, ACIEH  joined Richmond Surgery in February 2011 as Practice & 

Business Manager.  In Sept 2016 she became Managing Partner and is also Fleet PCN Finance Manager (Primary Care 

Network). Donna has in excess of 30 years management, financial and HR experience. 

 

She works closely with the GP Partners in driving the practice forward in a competitive environment with increasing 

financial restraints. She has overall responsibility for the management of the practice, finances and budgets, new 

business/systems, clinical concerns and all finance aspect for the Fleet PCN.  

 

Richmond Surgery has grown significantly over the years not just in patient and staff numbers, but in new systems and 

services of care. The traditional GP surgery with a Practice Manager is no longer viable for many larger practices such as 

ours with 14500 patients.  Many larger practices operate with a Management Support Team comprising senior, fully 

qualified staff with responsibilities for areas such as listed below. Therefore if you have any queries or feedback, your 

first point of contact is likely to be with a member of our management support team who will assist you.    

 

Meet Our Management Support Team 

 

Jan Fulcher, Reception Manager  

All aspects of reception including prescriptions and management of our team of reception care navigators. 

 

Lavinia Pollard, HR & Patient Liaison Manager  

All aspects of HR including recruitment, H&S/Fire and GDPR. As Patient Liaison Manager she is your first point of contact 

for concerns, suggestions and feedback. 

 

Ben Sinclair, Operations Supervisor  

All aspects of Internal IT, digital 1st projects, premises maintenance and logistics. 

 

Rachel Black, Practice Administrator  

Oversees our Admin Dept and admin staff members for all general enquiries, registrations and clinical correspondence 

received from A&E, 111 and secondary care. 
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Richmond Surgery is a well-established GP Partnership 

that is committed to the provision of high quality care 

delivered by personal GP list based care and 

multidisciplinary team working. 

 

What does this mean? 

The GP Partners work hard to maintain this model of 

partnership working because they believe it provides 

the highest level of care for patients, and the most 

efficient use of NHS resources. 

The other members of our multidisciplinary clinical 

team include our Physician Associates, Care 

Coordinators, Muscular Skeletal Practitioners, Health & 

Wellbeing and Mental Health Practitioners, Practice 

Nurses, Health Care Assistants and Phlebotomists.  

Accessing Services 

Our core opening hours are 0800-1830 Mondays to 

Fridays (excluding Bank Holidays). Out of hours 

provision is via the NHS 111 service or in the case of a 

medical emergency via a hospital A&E department. 

Our established team of reception care navigators are 

your first point of contact. They will ask you some 

questions about the nature of your call so that they 

may signpost you to the most appropriate clinician.  

This may not be your GP.  Our reception care 

navigators work under the supervision and guidance of 

the GP Partners.  

Requests for consultations are available by telephone 

on 01252 811466. On the day consultations are 

available on a first come, first served basis from 

08.00am. Once these are full, if our triage team believe 

your request is urgent, an urgent consultation can be 

booked, but this is strictly for urgent medical needs 

only, and not live threatening needs when you should 

be dialing 999. We recently moved to a new telephone 

system which has a ‘call back’ facility. This allows you 

to save your place in the queue and we will call you 

back when the next reception care navigator is free.  

All GP and Physician Associate consultations start with a 

telephone triage consultation with them. Following this, 

the clinician may arrange for a face to face 

appointment with them.  Our Reception Care 

Navigators cannot book this for you. 

 

Why can’t I book a face-to-face appointment 

with my GP? 

During the height of the Pandemic, for the health and 

safety for all, new methods of working were introduced 

at general practice that included an increased use of 

telephone consultations, online electronic consultations, 

SMS text services which has the ability to attach photos 

where requested. This confirmed to general practice 

that many conditions could be treated without the 

medical need to be seen face to face.  

 

Providing care to an increasing population is 

challenging. In order to continue to deliver our high 

quality of care to a patient list of 14,750 people, the 

Partners have decided to continue the use of telephone 

and electronic consultation in the first instance.  You 

will always be asked to attend in person by the GP 

where there is the clinical need to do so.  There is a 

difference between wanting to see your GP face to 

face and medically needing to be seen face to face to 

be clinically assessed. 

 

The additions of Physician Associates, Muscular Skeletal 

Practitioners, Health & Wellbeing and Mental Health 

Practitioners to our multidisciplinary team has provided 

patients with increased access to clinical care. 

New systems 

In addition to our new phone system, we regularly 

work with other IT system providers to review new user

-friendly electronic systems to allow further expansion 

of access to primary care services for our patients.  

accuRX Patient Triage for online consultation, ordering 

prescriptions, Fit notes, other admin queries went live 

on 7th December 2022.  

A new online registration service has also launched in 

early December avoiding the need to attend the 

surgery in person to register as a patient. 

Patient suggestions/Your questions 

We have a Patient Participation Group, who would 

welcome hearing from you. Chairman Barry Goring can 

be contacted by emailing the surgery at 

frimleyicb.richmondsurgery@nhs.net  Our PPG who be 

interested in hearing from potential new members. 

Leave a review - Richmond Surgery - NHS 

(www.nhs.uk) 

About your GP Practice 

mailto:frimleyicb.richmondsurgery@nhs.net
http://www.nhs.uk/services/gp-surgery/richmond-surgery/J82099/leave-a-review
http://www.nhs.uk/services/gp-surgery/richmond-surgery/J82099/leave-a-review
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People assume that they always need to see a Doctor 

when they have a medical problem, but here at 

Richmond Surgery we have a wide range of 

experienced clinicians ready to help you with your 

medical, psychological and social issues. 

Our multidisciplinary clinical team are supported by our 

excellent care navigation team, who will help you 

access the clinician most suited to your needs. 

First Contact Physiotherapists/MSK Team 

In the UK, more than one in five GP appointments are 

for musculoskeletal (MSK) problems, the second most 

common reason for patients visiting their GP according 

to Royal College of GPs studies.  

Musculoskeletal (MSK) conditions encompass muscles, 

bones, joints, back pain and rarer autoimmune 

diseases. There are over 200 types of musculoskeletal 

conditions which have a detrimental effect on quality of 

life.  

Having MSK Practitioners, working within GP practices, 

means that patients can be seen more quickly in 

longer, more in-depth appointments.  

MSK practitioners are experienced physiotherapists (or 

other allied healthcare professionals) who are able to 

assess, diagnose, investigate and treat patients with 

joint and muscle pain.  

Our MSK Practitioners are able to assess, diagnose and 

treat anyone over the age of 10. They can offer advice 

on self-management, lifestyle, activity modification, 

pain relief and evidence-based exercise programmes. 

Where necessary, they can arrange further 

investigations including blood tests, x-rays and 

ultrasound scans. In addition, they are able to instigate 

referrals for a course of physiotherapy or to other 

specialists for review if needed.  

You can book an appointment with our MSK 

Practitioners either by calling the practice or by using 

your online services.  

Mental Health and Wellbeing Practitioners 

Some things cannot be fixed by medicine alone… 

Mental Health and Wellbeing Practitioners (MH&WBPs) 

offer the type of help that doesn’t come in the form of 

pills, tablets or injections. 

They listen to what matters to you and your concerns 

and offer personalised advice on how to increase 

control over your mental health and manage your 

needs in a way that suits you. 

Their goal is to empower and give you confidence to 

sustain lifestyle changes or take control of problems 

that stop you from feeling your best. 

They can also help you connect to others and facilitate 

access to a wide range of non-clinical services, activities 

and organisations in our local community, which will 

help improve your health and wellbeing. 

Who will benefit from speaking to a MH&WBP? 

Anyone can benefit from a chat with a MH&WBP, even 

those who are not currently affected by a serious or 

pressing mental health problem. 

The support you receive is adapted to your personal 

situation and related to any aspect of your life that can 

be targeted to improve your health and wellbeing. 

If you are feeling low, isolated, anxious, stressed or 

depressed they are there to listen and provide 

personalised advice on the best way to access help. 

You can book an appointment with our MH&WB 

Practitioners either by calling the practice or by booking 

online. 

Physician Associates 

Physician associates are relatively new members of the 

clinical team, seen as complementary to GPs rather 

than as substitutes. 

They are medically trained, generalist healthcare 

professionals, who work alongside doctors and provide 

medical care as an integral part of the multidisciplinary 

team.  

They undergo training more similar in style to that of a 

doctor than a nurse, but shorter in length than a GP’s 

training.  

At Richmond Surgery, they function like doctors and 

can deal with the same type of acute medical problems 

and long-term conditions that doctors usually see. 

All of our Physician Associates are closely supervised by 

our GPs. Physician Associates have longer appointment 

times than GPs. The feedback they have received from 

our patients has been excellent. 

Continued overleaf... 

The Richmond Primary Care Team 
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…/From previous page 

Reception Care Navigators 

Care Navigators are front of house members of our GP 

support staff who have been trained to help patients 

get the right help from the right health professional as 

soon as possible by asking for a little more detail from 

the patient when they call. 

Why do we need Reception Care Navigators? 

A study by the NHS Alliance found that across the 

country, 27% of GP appointments could potentially be 

seen more quickly by other healthcare professionals, 

including nurses or pharmacists, or simply didn’t need a 

clinical appointment. By helping signpost people, care 

navigators are reducing reliance on GPs and making the 

most of the resources available in healthcare. 

How does this benefit patients? 

With Reception Care Navigators, patients are more 

likely to see the right person, first time, and may be 

seen sooner than they would if they see a GP. The 

patient can better understand their options and have 

more choice, and may avoid travelling to the surgery 

unnecessarily. 

What sort of questions might I be asked? 

The questions that you are asked help the care 

navigator to ensure patients are seeing the most 

appropriate healthcare professional for their problem as 

a doctor is not always suitable. Some examples of 

questions you could be asked include: 

• Could you give me some idea of the problem so I 

know who best to book you in with? 

• Can you tell me a brief idea of what it is 

regarding please? 

• To ensure you are booked in appropriately, 

would you mind saying what the appointment is 

for? 

What if I don’t want to tell them anything? 

All staff are trained and uphold the same principles of 

confidentiality, but if you’d rather not give any 

information that’s fine. Just tell them that you would 

rather not talk about it and they can book you the most 

appropriate appointment based on the information they 

may have. You will not be pressured into giving any 

information you aren’t comfortable giving. 

Are you trying to stop people from seeing GPs? 

This isn’t about stopping people from getting the care 

they need, it is about helping patients find the right 

service to be seen by the right person. This might mean 

seeing a GP, pharmacist, nurse or another healthcare 

professional. It can often be as frustrating for the GP as 

it is for the patient if we can’t get you an appropriate 

appointment in a timely manner.  

What about patient confidentiality? 

All practice staff take data protection and patient 

confidentiality very seriously, so whilst you may notice 

that your Reception Care Navigator asks you a few 

more questions, you don't need to worry. They are just 

helping to get you the right care, from the most 

appropriate member of the General Practice team. 

What alternatives to a GP might be offered? 

Depending on the information given and a patient’s 

condition, you may be better off seeing a member of 

the wider Primary Health Care Team rather than a GP. 

In some cases, such as test results or x-rays, you may 

not need an appointment. 

Practice Nurse 

Practice nurses have become significantly more skilled 

over recent years and are now providing services to 

patients that were previously delivered by GPs. This is 

as a result of the training and development initiatives 

within the nursing profession, leading to the creation of 

roles such as Nurse Managers, Nurse Practitioners and 

independent Nurse Prescribers. 

Much of their work involves managing the care of 

patients with long-term conditions and running a wide 

range of extended service clinics in the practice 

including: 

• monitoring of long-term conditions such as 

asthma, diabetes and hypertension 

• cytology services 

• smoking cessation 

• childhood and travel vaccinations. 
 
Healthcare Assistants (HCA) 

The role of our HCAs is varied. They act as an adjunct 

to the services provided by practice nurses, but also 

run clinics in their own right, such as the health checks, 

phlebotomy and INR clinics. They often provide 

assistance to nurses, as well as undertaking routine 

tasks such as chaperoning, taking blood pressure and 

weight measurements for long-term conditions clinics. 

Dr Michelle Sinclair & Partners 

The Richmond Primary Care Team continued 



December 2022       

 

 7 

Stress, exhaustion and 1,000 patients a day.  

The life of an English GP 

To read the article in full go to The Guardian.  
 
Behind the outcry about waiting times lies the anxiety that our cherished GP system will, in the words of Gloucester 
Doctor Bob Hodges, ‘soon reach a threshold where there is a collapse’.  
 
Last week, I went to Gloucester to see a Doctor. I was armed with headlines that placed the city and its surrounding 
county at the sharpest end of the current crisis in general practice.  More than 30,000 patients in Gloucestershire had 
to wait more than a month for a GP appointment in September, a figure that had doubled in a year. Meanwhile, since 
the pandemic, doctors and nurses and reception staff have been leaving jobs and partnerships in unprecedented 
numbers. (There is a current shortfall of at least 4,200 GPs across England, with notable gaps in the south-west.)  
 
“At the moment if you really need to see a GP in a day or two you invariably will. But if it can wait, it must wait.” The 
Aspen practice has just over 30,000 patients on its books; on any given Monday, like today, 1,000 of them will be in 
clinical contact with the surgery; at 9am the queues are forming, the phones are backed up and emails with URGENT 
subject headings are flooding in. Prioritisation, telephone consultations, four-week non-urgent bookings are a necessity 
rather than a choice. “When politicians stand up and make another promise that ‘your doctor will be legally obliged to 
see you in a week’ or whatever,” Hodges says, “They are either making a promise about my non existent time or this 
practice’s non existent money. They have no right to do either.”  

Tim Adams 
 
Grateful acknowledgement to The Guardian from which this article was extracted. 

"A Telephone Day at Richmond Surgery" 

 

We monitor calls in and out at the Surgery and can 

see at a glance by way of a Dashboard total callers 

waiting, calls currently being dealt with and of course 

a total at the end of each day dealt with by just our 

Reception Care Navigators.   

 

As an example, on Monday 5th December 2022 our 

team answered and assisted 515 callers from 08.00 to 

18.30. This number is always significantly higher after 

a bank holiday or health scare alert in the media.  In 

addition to answering incoming telephone calls, our 

team welcome patients and visitors to the front desk; 

deal with over 400 repeat prescription requests per 

day; call patients on behalf of our clinicians; deal with 

pathology results; new patient registrations; GP 

administration; accuRX Telephone Triages received; 

back phone queries and emergency calls from our 

care homes, pharmacies, multidisciplinary teams……

We hope this provides an insight and some 

appreciation in to a standard day with just one of our 

Teams at Richmond Surgery.  

Dr Sinclair and Partners 

https://www.theguardian.com/society/2022/nov/27/stress-exhaustion-1000-patients-a-day-english-gp-nhs-collapse
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Christmas Day Lunch 
The Harlington, 236 Fleet Road 

25th December, 12—4pm 
ALL AGES WELCOME! 

TRANSPORT AVAILABLE 
 

A free Christmas Day Lunch for those in the Fleet & Church  
Crookham area who would otherwise be spending the day 

alone. This year we can cater for 50 guests so if you’re 
interested please contact us as soon as possible 

to guarantee your place! 
 

If you’d like to attend, please contact 
Fleet Town Council on Tel: 01252 625246  

Email: info@fleet-tc.gov.uk 
Organised by Fleet Town Council, Churches Together  

and various volunteers. 
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A service is available on the NHS.UK website to 
receive a reminder of your NHS number. 
 
You should also be able to find your NHS Number on 
any letter or document you have received from the 
NHS, including prescriptions, test results, and 
hospital referral or appointment letters. 
 
If you cannot find your NHS Number in these ways, 
you can ask your GP practice to help you. They 
should be able to provide the number for you as 
long as you are registered with them.  
 
To protect your privacy, you may be asked to show 
a passport, driving licence or some other proof of 
identity. 
 
For further information about the NHS Number visit 
the NHS.UK website. 
 
Find your NHS number 
Use this service to get your NHS number. 
 
Your NHS number is a 10 digit number, like 485 777 
3456. It is on any letter you receive from the NHS. 
 
You do not need to know your NHS number to use 

NHS services, but it can be useful to have it. 
 
If you do not know your NHS number you can still 
make medical appointments. 
 
Who can use this service 
This service is for anyone living in England who has 
forgotten or does not know their NHS number. 
 
You can use this service for someone else. 
 
Before you start 
We will ask for your name, date of birth and 
postcode. We will send a text, email or letter with 
your NHS number to you. 
 
If you are using this service for someone else, enter 
their information. They will be sent their NHS 
number. 
 
By using this service you are agreeing to our terms 
and conditions and privacy policy. 

How can I find out my NHS Number? 

 

Have you moved? 

Changed your mobile number? 

Changed your email address? 

Please don’t forget to let  

us know in case we ever  

need to contact you. 

 
Just send an email with your 

change of details to… 
 

frimleyicb.richmondsurgery@nhs.net 
 

Thank you! 

http://www.nhs.uk/nhs-services/online-services/find-nhs-number/
http://www.nhs.uk/NHSEngland/thenhs/records/nhs-number/Pages/what-is-the-nhs-number.aspx
https://www.nhs.uk/using-the-nhs/about-the-nhs/what-is-an-nhs-number/
https://www.nhs.uk/our-policies/terms-and-conditions/
https://www.nhs.uk/our-policies/terms-and-conditions/
https://www.nhs.uk/our-policies/find-your-nhs-number-service-privacy-policy/


December 2022       

 

 12 

Out of Hours Help 

NHS 111 
 

NHS 111 can help if you have an urgent medical 
problem and you’re not sure what to do. 

 
Get help online or on the phone 

 
Online: 111.nhs.uk  

(for people aged 5 and over only) 
Telephone: 111 

 

NHS 111 is available 24 hours a day, 7 days a week. 
For medical advice when the  surgery is closed. 

 
The staff on 111 are able to refer 
you on to the Out of Hours team if 

they decide that is required. 
 

For Life-threatening 
Emergencies  

DIAL 999 

If you have concerns, complaints or wish to make a 
suggestion please put this in writing, either by 
letter or by email to our Patient Liaison Manager, 
Lavinia Pollard who will investigate and respond:  
 

frimleyicb.richmondsurgery@nhs.net  
 
 
Complaints are taken extremely seriously, therefore 
your formal, written account will ensure we have 
the full facts to conduct an investigation into your 
complaint.   
 
For this reason, we do not discuss complaints 
in person or by telephone.  

Speaking to a member of staff will not record your 
complaint or concern and therefore you will still be 
asked to put your complaint or concern formally in 
writing BEFORE it can be dealt with.  
 
We aim to acknowledge receipt of your written 
complaint within three working days and where 
necessary, will respond again after we have  
investigated further.   
 
Please ensure you provide your full name and 
contact details.   
 

Dr Sinclair & GP Partners  
Donna Brennan, Managing Partner  

Concerns, Complaints, Suggestions, etc - IN WRITING PLEASE 

 
RATE US PLEASE! 

 
It’s not just for moaning! 

 
We would really like to see 
all the positive feedback we 
have received reflected on  

the NHS website too. 

 
To rate us, visit the NHS website 

(www.nhs.uk) 
 

Click on ‘Services Near You’ 

Search for  

Richmond Surgery  

or GU52 7US 

 
Top right, click on  
‘leave a review’. 

We value your opinion.  
Thank you,  

Drs Sinclair & Partners 
 
  

OUR NEW EMAIL ADDRESSES 

 General admin enquiries:  frimleyicb.richmondsurgery@nhs.net 

Medical Secretaries: frimleyicb.richmondsurgery-secretary@nhs.net 

Repeat prescription requests - go to our website home page for the  

link to access the new accuRX Patient Triage Service  

Please AVOID sending your email to more than one email address,  

this can cause potential delays to your request.   

The following member of our staff is a qualified, 
trained chaperone: 

 
Jan Fulcher  

Reception Manager 
 

If you believe you would benefit from this service, 
please ask at the time of booking your appointment      

so that arrangements can be made. 
 

This advanced notice is particularly important if you 
require a male chaperone.  
 
There are fewer male staff members in our team 
and we would therefore need to ensure that one is 
available for your appointment. 

Chaperone Available 

If you have an appointment  

and become unwell or  

if you are waiting for the  

result of a COVID test,  

DO NOT come to the surgery 

Please call us instead  

Thank you,  

Drs Sinclair & Partners 

https://111.nhs.uk/?utm_source=nhsuk&utm_campaign=nhs_services&utm_content=nhs_111
mailto:nehccg.richmondsurgery@nhs.net
http://www.nhs.uk/
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