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Local Pharmacies 
 
Richmond Surgery 
Mon-Fri 8am-6.30pm 
(see our website for details 
of clinics outside of these hours) 
https://www.richmondsurgeryfleet.com/ 
 
Wellbeing Pharmacy 
Mon-Sat 0700-2230 
Sun 1000-1700 
T: 01252 447001 
E: wp006@wellbeing-pharmacy.co.uk 
 

Rowlands Pharmacy 
5 Linkway Parade 
Courtmoor Fleet  
Hants GU52 7UL 
Please check their website 
for opening times 
T: 01252 615582 
 

Boots The Chemist Pharmacy 
225 Fleet Road 
Fleet Hants GU51 3BN 
Please check their website 
for opening times 
T: 01252 613698  
 

Church Crookham Pharmacy 
157 Aldershot Road 
Church Crookham 
Hants GU52 8JS 
Please check their 
website for opening 
times 
T: 01252 621098 

2 Recent Survey Results 

3 Patient Feedback 

4 Ear Care 

5 Child Illness App 

6 
Hampshire Healthy 

Families 

7 Access to care 

8 Bowel Cancer Screening 

9 Find my NHS number 

10 Our Email Addresses 

11 & 12 
NHS Guide for Migrants 

(English) 

13 & 14 
NHS Guide for Migrants 

(Russian) 

15 & 16 Advice in Ukranian 

Are you up-to-date on your free  

NHS Health Check? 
If you are aged 40-74, taking up your NHS Health Check every five years can help to 

spot early signs of serious conditions. It helps find ways to lower this risk. The check 

includes a cholesterol check, blood pressure and assessment of your risk of diabetes.   

 
As we get older, we have a higher risk of developing conditions such as heart disease, 

stroke, kidney disease, type 2 diabetes or dementia. If you do not already have a pre-

existing condition, you should receive a letter from your GP inviting you to take up the 

free check. 

 
However, if you think you might have missed out, you can call your GP practice to 

book your 30-minute appointment. Following the NHS Health Check, you’ll be given 

advice to maintain or improve your health, which is good news for your future 

wellbeing and the NHS. 

 

For further information please go to NHS Health Check | Health and social care | 

Hampshire County Council (hants.gov.uk). 

https://www.richmondsurgeryfleet.com/
mailto:wp006@wellbeing-pharmacy.co.uk
https://www.hants.gov.uk/socialcareandhealth/healthchecks
https://www.hants.gov.uk/socialcareandhealth/healthchecks
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Fleet Primary Care Network (PCN), comprising Richmond Surgery, 
Fleet Medical Centre, Branksomewood Health Centre and Crondall 
New Surgery jointly launched a new telephone service in July 
2022 with XoN Surgery Connect.  We took the opportunity to ask 
our patients for their feedback on the new system.  Thank you to 
all those who took part, (we had 821 responses) here are a few 
of the results. 
 
Q1 We first asked you to rate the new system for overall user 
friendliness – 1 being poor and 5 being excellent. 32% rated it 5 
and 38% rated it 4.  

 
Q2 We then asked if you find the menu options clear - 1 being 
poor and 5 being excellent. 42% rated them 5 and 36% rated 
them 4. 

 
 
Q3 Next we asked if you had used the call back feature and if so 
to rate it’s effectiveness - 1 being poor and 5 being excellent. 
Nearly 66% had not tried the feature and 19% had tried it and 
rated it as excellent.  

 
 
Q4 We then asked you to rate the new system for reliability and 
functionality - 1 being poor and 5 being excellent. 32% rated it 
excellent and a further 39% rated it a 4. 
 

 
Q5 The next question asked how useful you find patient 
messages and information whilst on hold – 1 being not useful and 
5 being very useful. 18% rated them useful and 25% rated them 
a 4. 

 
Patient Demographics: When asked about the age group and 
gender of our respondents, we found just over half the were in 
the 65 and over category with the next largest group being 46-55 
years old. 61% were female, 37% were male and the rest 
preferred not to say. 

 
 
Summary: We are pleased to see from the survey results that 
the overall feedback is positive for the new telephone system.   
Many thanks to those who kindly participated.   
 

Dr Sinclair and Partners. 

Survey Results  

New telephone system  
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Patient Feedback  

 
We really value your feedback here at Richmond Surgery, here are some recent Patient Reviews ... 

 

Feedback for one of our Nurses from a patient survey: 

 

Thinking about your recent appointment, overall, how was your experience of our service? 

 

Very good 

 

Please can you tell us why you gave your answer? 

 

The nurse that I see regularly is just the finest example of nursing, she is caring, compassionate and beyond 

professional, I always that I matter and that I’m cared for when I have these appointments. She is a total asset to the 

surgery and to nursing in general! 

 

Please tell us about anything we did that exceeded your expectations? 

 

This nurse always greets you with a smile and takes interest in how you are, she’s always polite, friendly and 

professional, you couldn’t wish for anyone better. 

 

 

Fantastic service   

Thank you so much to Richmond Surgery for taking such good care of me and sending me for tests to make sure I was 

okay. Super grateful for their attention and I am so happy to know I have such a fantastic service at my doctor’s 

surgery 

Anonymous 

 

Help with problems with medication and a repeat prescription  

Reception went above and beyond to help resolve our problems with medication and a repeat prescription. 

The receptionist took our two questions to a manager and phoned me back with the answers. She even held on to my 

number so that she could make sure when she returned from her break that I had the answers I needed. 

Anonymous 

 

You can view these reviews in full along with the associated user rating on the  Richmond Surgery feedback page.  

 

 

RATE US PLEASE! It’s not just for moaning! We would really like to see all the  

positive feedback we have received reflected on the NHS website too.  

To rate us, Click here 

Or go to www.nhs.uk, click on ‘Services Near You’ 

Search for Richmond Surgery or Postcode GU52 7US 

 

We value your opinion.  

Thank you, Drs Sinclair & Partners 

Fun Fact:  
We had just under 3400 face to face appointments during  

the period of 01/02/2023 and 30/03/2023.  
Just over 3000 of them used the check in screen to check in.   

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhs.uk%2Fservices%2Forg%2FRichmond%2520Surgery%2FJ82099%2Fratings-and-reviews&data=05%7C01%7Csarah.brookes7%40nhs.net%7Cddc1f6615c494617f77608db24a1a2f4%7C37c354b285b047f5b22207b48d774ee3%7
http://www.nhs.uk/services/gp-surgery/richmond-surgery/J82099/leave-a-review
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Patient Information - Ear care  
Richmond Surgery is no longer able to offer routine ear 

irrigation (syringing) from 1st May 2023.  Please read the 

following guidance. 

 

First Step: 

The most effective way to manage ear canal blockage due 

to wax or debris is the application of ear drops and/or olive 

oil, which should disperse excessive wax and regular 

application will prevent the build-up of wax. Brand names 

you may have heard of include Earex, Earol, Cerumol and 

Otex (there are others). These are available from your 

local pharmacy or large supermarket. Please note: these 

are not available on prescription. 

 

Wax is normal – it protects and lubricates the Ear Canal. It 

is a mixture of Cerumen (a sweat-like substance), Sebum 

(an oily substance) both secreted by glands in your Ear 

Canal, which combines with dust, debris, hair, etc. to form 

ear wax. It is normal to have ear wax, and it usually only 

becomes a problem when it has been pushed deeper into 

the Ear Canal. Your ears are self-cleaning – if you use 

cotton wool buds or similar objects, to try to remove the 

wax, it will only be pushed further into the ear canal and 

become impacted and block your ear. 

 

Routine Care of Your Ears: 

 In most cases ear drops used for an extended 

period of time will disperse the build-up of wax. 

 The drops should be at room temperature before 

use. 

 Lie on your side with the affected ear uppermost 

and place three to five drops into the ear canal. Let 

the drops soak in for at least 5 minutes. 

 Repeat three times a day to the affected ear until 

the wax has gone and your hearing improves. 

 Drops should be used three times a day for at least 

2 weeks and should result in your hearing 

improving. (if using olive oil you can continue for a 

further 1 – 2 weeks for maximum effect) 

 Cotton-buds or ear candles should not be used as 

these can do real damage to the ear canal and 

drum. 

 If you have repeated problems with wax blocking 

your ears, using olive oil ear drops – 2 drops once a 

week may prevent this. 

 If you have ear problems such as dry skin, eczema, 

dermatitis, ‘runny ears’, you will find keeping your 

ears DRY will improve the condition. Avoid shampoo, 

shower gel and hairspray, etc. in your ears. 

 The easiest way to keep your ears dry when bathing 

or showering is by using ear plugs or a piece of 

cotton wool smeared with Vaseline/Petroleum jelly. 

 

NOTE: Sodium bicarbonate drops are better for dissolving 

stubbornly hard wax but should not be used for more than 

a few days to one week as it may result in irritation to the 

skin. If you still feel that you have wax after one week of 

using sodium bicarbonate, then you may continue using a 

further three weeks of olive oil drops. 

 

Next step: 

If after four weeks you still feel you have blocked ears 

then you can call the surgery to request a quick ear check 

with one of the nurses. If found to be blocked the 

following private services are available. 

 

Microsuction is an alternative method of earwax removal - 

it is undertaken using a microscope and a medical suction 

device, hence the term microsuction. Microsuction is a safe 

and a more comfortable method of earwax removal as no 

liquids are used during the procedure.  

 

This service is available at the following places locally: 

 

Golden Ears Audiology Clinic - Tel: 01252 561456 

Leightons, Fleet – Tel: 01252 617753 

Specsavers – Tel: 01252 815275  

 

This is not an exclusive list of providers in Fleet and you 

may find alternatives if you search ‘microsuction’ on the 

internet. 

 

If at any time you are experiencing pain, worsening 

deafness or an unpleasant smelling discharge, stop using 

the drops and consult a doctor or nurse at the surgery. 

https://www.google.com/search?q=Golden+Ears&oq=Golden+Ears&aqs=edge..69i57.4919j0j1&sourceid=chrome&ie=UTF-8
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Parents, carers, and young people can now get easy 

access to NHS traffic light guidance on a range of 

childhood illnesses, by downloading the new Frimley 

Healthier Together app.  

 

It is anticipated that this app can help to reduce the 

number of patients going to GP surgeries or 

Accident & Emergency departments with minor 

(green) ailments by supporting carers with advice 

when caring for their ill child.   

 

The app shows: 

 What amber and red-flag signs to look out 

for 

 Where to seek help if required 

 What to do to keep a child comfortable 

 How long a child's symptoms are likely to 

last. 

 

The app also uses push notifications to prompt 

monitoring of the child’s condition against red and 

amber symptoms to the phone the app is registered 

to. 

 

Complementary to the Frimley Healthier 

Together website, the app can be downloaded from 

your app store of choice by searching “Healthier 

Together” https://bit.ly/FHTApp   

Help us spread the word about this app by posting on your 

personal and public profiles – and together we can help 

manage childhood illnesses more effectively.  

 

Check us out on Facebook @NHSFrimleyHealthierTogether 

and @Frimley.HealthierTogether on Instagram.   

App gives traffic light guidance on  

childhood illness 

https://frimley-healthiertogether.nhs.uk/
https://frimley-healthiertogether.nhs.uk/
https://bit.ly/FHTApp
https://www.fhft.nhs.uk/news/app-gives-traffic-light-guidance-on-childhood-illness/
https://www.fhft.nhs.uk/news/app-gives-traffic-light-guidance-on-childhood-illness/
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NHS bowel cancer screening checks if you could have bowel 

cancer. It's available to everyone aged 60 to 74 years. 

 

The programme is expanding to make it available to everyone 

aged 50 to 59 years. This is happening gradually over four years 

and started in April 2021.  

 

You use a home test kit, called a faecal immunochemical test 

(FIT), to collect a small sample of poo and send it to a lab. This is 

checked for tiny amounts of blood.  

 

Blood can be a sign of polyps or bowel cancer. Polyps are 

growths in the bowel. They are not cancer, but may turn into 

cancer over time. 

 

If the test finds anything unusual, you might be asked to go to 

hospital to have further tests to confirm or rule out cancer. 

Always see a GP if you have symptoms of bowel cancer at any 

age, even if you have recently completed a NHS bowel cancer 

screening test kit – do not wait to have a screening test. 

 

Why screening is offered 
Regular NHS bowel cancer screening reduces the risk of dying 

from bowel cancer. Bowel cancer is the 4th most common type of 

cancer. Screening can help prevent bowel cancer or find it at an 

early stage, when it's easier to treat. 

 

How to get a home test kit 
Everyone aged 60 to 74 years who is registered with a GP and 

lives in England is automatically sent an NHS bowel cancer 

screening kit every two years. The programme is expanding so 

that everyone aged 50 to 59 years will be eligible for screening. 

This is happening gradually over 4 years and started in April 2021 

with 56 year olds. 

 

The programme has also started to include 58 year olds, so you 

may get a test before you're 60. 

 

Make sure your GP practice has your correct address so your kit 

is posted to the right place. If you're 75 or over, you can ask for 

a kit every two years by phoning the free bowel cancer screening 

helpline on 0800 707 60 60. 

 

If you're worried about a family history of bowel cancer or have 

any symptoms, speak to a GP for advice. 

 

How to use the home test kit 
The NHS bowel cancer screening kit used in England is the faecal 

immunochemical test kit – known as the FIT kit. 

 

You collect a small sample of poo on a small plastic stick and put 

it into the sample bottle and post it to a lab for testing. 

There are instructions that come with the kit. 

 

Bowel cancer screening 
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A service is available on the NHS.UK website to 
receive a reminder of your NHS number. 
 
You should also be able to find your NHS Number on 
any letter or document you have received from the 
NHS, including prescriptions, test results, and 
hospital referral or appointment letters. 
 
If you cannot find your NHS Number in these ways, 
you can ask your GP practice to help you. They 
should be able to provide the number for you as 
long as you are registered with them.  
 
To protect your privacy, you may be asked to show 
a passport, driving licence or some other proof of 
identity. 
 
For further information about the NHS Number visit 
the NHS.UK website. 
 
Find your NHS number 
Use this service to get your NHS number. 
 
Your NHS number is a 10 digit number, like 485 777 
3456. It is on any letter you receive from the NHS. 
 
You do not need to know your NHS number to use 

NHS services, but it can be useful to have it. 
 
If you do not know your NHS number you can still 
make medical appointments. 
 
Who can use this service 
This service is for anyone living in England who has 
forgotten or does not know their NHS number. 
 
You can use this service for someone else. 
 
Before you start 
We will ask for your name, date of birth and 
postcode. We will send a text, email or letter with 
your NHS number to you. 
 
If you are using this service for someone else, enter 
their information. They will be sent their NHS 
number. 
 
By using this service you are agreeing to our terms 
and conditions and privacy policy. 

How can I find out my NHS Number? 

http://www.nhs.uk/nhs-services/online-services/find-nhs-number/
http://www.nhs.uk/NHSEngland/thenhs/records/nhs-number/Pages/what-is-the-nhs-number.aspx
https://www.nhs.uk/using-the-nhs/about-the-nhs/what-is-an-nhs-number/
https://www.nhs.uk/our-policies/terms-and-conditions/
https://www.nhs.uk/our-policies/terms-and-conditions/
https://www.nhs.uk/our-policies/find-your-nhs-number-service-privacy-policy/
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Out of Hours Help 

NHS 111 
 

NHS 111 can help if you have an urgent medical 
problem and you’re not sure what to do. 

 
Get help online or on the phone 

 
Online: 111.nhs.uk  

(for people aged 5 and over only) 
Telephone: 111 

 

NHS 111 is available 24 hours a day, 7 days a week. 
For medical advice when the  surgery is closed. 

 
The staff on 111 are able to refer 
you on to the Out of Hours team if 

they decide that is required. 
 

For Life-threatening 
Emergencies  

DIAL 999 

If you have any feedback or concerns or please put 
this in writing, either by letter or by email to our 
Patient Liaison Manager, Lavinia Pollard who will 
investigate and respond: 
 

frimleyicb.richmondsurgery@nhs.net  
 
 
Complaints are taken extremely seriously, therefore 
your formal, written account will ensure we have 
the full facts to conduct an investigation into your 
complaint.   
 
For this reason, we do not discuss complaints 
in person or by telephone. 

Speaking to a member of staff will not record your 
complaint or concern and therefore you will still be 
asked to put your complaint or concern formally in 
writing BEFORE it can be dealt with.  
 
We aim to acknowledge receipt of your written 
complaint within three working days and where 
necessary, will respond again after we have  
investigated further.   
 
Please ensure you provide your full name and 
contact details.   
 

Dr Sinclair & GP Partners 
Donna Brennan, Managing Partner  

Feedback, Concerns, etc - IN WRITING PLEASE 

 
RATE US PLEASE! 

 
It’s not just for moaning! 

 
We would really like to see 
all the positive feedback we 
have received reflected on  

the NHS website too. 

 
To rate us, visit the NHS website 

(www.nhs.uk) 
 

Click on ‘Services Near You’ 

Search for  

Richmond Surgery  

or GU52 7US 

 
Top right, click on  
‘leave a review’. 

We value your opinion.  
Thank you,  

Drs Sinclair & Partners 
 
  

OUR NEW EMAIL ADDRESSES 

 General admin enquiries:  frimleyicb.richmondsurgery@nhs.net 

Medical Secretaries: frimleyicb.richmondsurgery-secretary@nhs.net 

Repeat prescription requests - go to our website home page for the  

link to access the new accuRX Patient Triage Service  

Please AVOID sending your email to more than one email address,  

this can cause potential delays to your request.   

The following members of our staff are qualified, 
trained chaperones: 

 
Jan Fulcher - Reception Manager 

Lavinia Pollard - HR Manager 
 

If you believe you would benefit from this service, 
please ask at the time of booking your appointment      

so that arrangements can be made. 
 

This advanced notice is particularly important if you 
require a male chaperone.  
 
There are fewer male staff members in our team 
and we would therefore need to ensure that one is 
available for your appointment. 

Chaperones Available 

If you have an appointment  

and become unwell or  

if you are waiting for the  

result of a COVID test,  

DO NOT come to the surgery 

Please call us instead  

Thank you,  

Drs Sinclair & Partners 

https://111.nhs.uk/?utm_source=nhsuk&utm_campaign=nhs_services&utm_content=nhs_111
mailto:nehccg.richmondsurgery@nhs.net
http://www.nhs.uk/
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