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Local Pharmacies

Richmond Surgery Richmond
Mon-Fri 8am-6.30pm aSll"a‘-’.Ul‘}‘
(see our website for details T teesner
of clinics outside of these hours)

https://www.richmondsurgeryfleet.com/

Wellbeing Pharmacy
Mon-Sat 0700-2230
Sun 1000-1700

T: 01252 447001

E: wp006@wellbeing-pharmacy.co.uk

Rowlands Pharmacy

WellSeing

5 Linkway Parade M
Courtmoor Fleet T
Hants GU52 7UL .

Please check their website
for opening times
T: 01252 615582

Boots The Chemist Pharmacy
225 Fleet Road
Fleet Hants GU51 3BN

Please check their website S
for opening times @
T: 01252 613698

Church Crookham Pharmacy

157 Aldershot Road

Church Crookham
Hants GU52 8]S
Please check their
website for opening
times

T: 01252 621098
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Are you up-to-date on your free
NHS Health Check?

If you are aged 40-74, taking up your NHS Health Check every five years can help to
spot early signs of serious conditions. It helps find ways to lower this risk. The check
includes a cholesterol check, blood pressure and assessment of your risk of diabetes.

As we get older, we have a higher risk of developing conditions such as heart disease,
stroke, kidney disease, type 2 diabetes or dementia. If you do not already have a pre-
existing condition, you should receive a letter from your GP inviting you to take up the
free check.

However, if you think you might have missed out, you can call your GP practice to
book your 30-minute appointment. Following the NHS Health Check, you'll be given
advice to maintain or improve your health, which is good news for your future
wellbeing and the NHS.

For further information please go to NHS Health Check | Health and social care |
Hampshire County Council (hants.gov.uk).

- TR

.

“re

If you
are aged

40-74,

speak to your

GP practice
today about
a free NHS
Health Check
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https://www.richmondsurgeryfleet.com/
mailto:wp006@wellbeing-pharmacy.co.uk
https://www.hants.gov.uk/socialcareandhealth/healthchecks
https://www.hants.gov.uk/socialcareandhealth/healthchecks
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Survey Results
New telephone system

Fleet Primary Care Network (PCN), comprising Richmond Surgery,
Fleet Mediical Centfe, Branksomewood Health Centre and Crondall Ploase rate the new system for reflability and functonality? (T being poor and & being excellent)
New Surgery jointly launched a new telephone service in July — w1
2022 with XoN Surgery Connect. We took the opportunity to ask

our patients for their feedback on the new system. Thank you to ' :j
all those who took part, (we had 821 responses) here are a few 4
of the results. °:
&
Q1 We first asked you to rate the new system for overall user
friendliness — 1 being poor and 5 being excellent. 32% rated it 5
and 38% rated it 4.
Please rate the pew system for overall user fnendlineas?(1 being poor and 5 being excellent)
21 reapatans Q5 The next question asked how useful you find patient
messages and information whilst on hold — 1 being not useful and
:’ 5 being very useful. 18% rated them useful and 25% rated them
B a4.
02
°

Haw useful de you find the patiert messages and infarmation whilst on hold? (1 being not useful
and 5§ being very usalul)

E71 renponses

Q2 We then asked if you find the menu options clear - 1 being
poor and 5 being excellent. 42% rated them 5 and 36% rated
them 4.

Ploase adwvse if you find the menu options clear? (1 being poor and 5 baing excellent)

Patient Demographics: When asked about the age group and
o5 gender of our respondents, we found just over half the were in
4 i the 65 and over category with the next largest group being 46-55
. years old. 61% were female, 37% were male and the rest
LR preferred not to say.

Please advise your age group? (This will help us evaluate answers with patient dermographics)

21 eeponey

PN
Ppn
® 0t o cem
Q3 Next we asked if you had used the call back feature and if so © Procer =zt o way
to rate it's effectiveness - 1 being poor and 5 being excellent.
Nearly 66% had not tried the feature and 19% had tried it and

rated it as excellent.

Have you used the call back feature and  so, please rate its effectivenass? (3 being poor and § Your gender? {This will help us evaluate answers with patient demagraphics)
being excellent and Not used &= an option) £21 teaponses
B responses
® e

L& @ Furahe

CY © Profer ==t 1o say

[

L B

®

® Mot uwa

Summary: We are pleased to see from the survey results that
Q4 We then asked you to rate the new system for reliability and the overall feedback is positive for the new telephone system.
functionality - 1 being poor and 5 being excellent. 32% rated it Many thanks to those who kindly participated.

excellent and a further 39% rated it a 4.
Dr Sinclair and Partners.
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Patient Feedback

We really value your feedback here at Richmond Surgery, here are some recent Patient Reviews ...
Feedback for one of our Nurses from a patient survey:

Thinking about your recent appointment, overall, how was your experience of our service?
Very good

Please can you tell us why you gave your answer?

The nurse that I see regularly is just the finest example of nursing, she is caring, compassionate and beyond
professional, I always that I matter and that I'm cared for when I have these appointments. She is a total asset to the
surgery and to nursing in general!

Please tell us about anything we did that exceeded your expectations?

This nurse always greets you with a smile and takes interest in how you are, she’s always polite, friendly and
professional, you couldn’t wish for anyone better.

Fantastic service

Thank you so much to Richmond Surgery for taking such good care of me and sending me for tests to make sure I was
okay. Super grateful for their attention and I am so happy to know I have such a fantastic service at my doctor’s
surgery

Anonymous

Help with problems with medication and a repeat prescription

Reception went above and beyond to help resolve our problems with medication and a repeat prescription.

The receptionist took our two questions to a manager and phoned me back with the answers. She even held on to my
number so that she could make sure when she returned from her break that I had the answers I needed.

Anonymous

You can view these reviews in full along with the associated user rating on the Richmond Surgery feedback page.

RATE US PLEASE! It's not just for moaning! We would really like to see all the
positive feedback we have received reflected on the NHS website too.
To rate us, Click here
Or go to www.nhs.uk, click on ‘Services Near You’
Search for Richmond Surgery or Postcode GU52 7US

We value your opinion.
Thank you, Drs Sinclair & Partners

Fun Fact:
We had just under 3400 face to face appointments during

the period of 01/02/2023 and 30/03/2023.
Just over 3000 of them used the check in screen to check in.



https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhs.uk%2Fservices%2Forg%2FRichmond%2520Surgery%2FJ82099%2Fratings-and-reviews&data=05%7C01%7Csarah.brookes7%40nhs.net%7Cddc1f6615c494617f77608db24a1a2f4%7C37c354b285b047f5b22207b48d774ee3%7
http://www.nhs.uk/services/gp-surgery/richmond-surgery/J82099/leave-a-review
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Patient Information - Ear care

Richmond Surgery is no longer able to offer routine ear
irrigation (syringing) from 1st May 2023. Please read the
following guidance.

First Step:

The most effective way to manage ear canal blockage due
to wax or debris is the application of ear drops and/or olive
oil, which should disperse excessive wax and regular
application will prevent the build-up of wax. Brand names
you may have heard of include Earex, Earol, Cerumol and
Otex (there are others). These are available from your
local pharmacy or large supermarket. Please note: these
are not available on prescription.

Wax is normal — it protects and lubricates the Ear Canal. It
is a mixture of Cerumen (a sweat-like substance), Sebum
(an oily substance) both secreted by glands in your Ear
Canal, which combines with dust, debris, hair, etc. to form
ear wax. It is normal to have ear wax, and it usually only
becomes a problem when it has been pushed deeper into
the Ear Canal. Your ears are self-cleaning — if you use
cotton wool buds or similar objects, to try to remove the
wayx, it will only be pushed further into the ear canal and
become impacted and block your ear.

Routine Care of Your Ears:

. In most cases ear drops used for an extended
period of time will disperse the build-up of wax.

. The drops should be at room temperature before
use.

. Lie on your side with the affected ear uppermost
and place three to five drops into the ear canal. Let
the drops soak in for at least 5 minutes.

. Repeat three times a day to the affected ear until
the wax has gone and your hearing improves.

. Drops should be used three times a day for at least
2 weeks and should result in your hearing
improving. (if using olive oil you can continue for a
further 1 — 2 weeks for maximum effect)

. Cotton-buds or ear candles should not be used as
these can do real damage to the ear canal and
drum.

. If you have repeated problems with wax blocking
your ears, using olive oil ear drops — 2 drops once a
week may prevent this.

. If you have ear problems such as dry skin, eczema,
dermatitis, ‘runny ears’, you will find keeping your
ears DRY will improve the condition. Avoid shampoo,
shower gel and hairspray, etc. in your ears.

. The easiest way to keep your ears dry when bathing
or showering is by using ear plugs or a piece of
cotton wool smeared with Vaseline/Petroleum jelly.

NOTE: Sodium bicarbonate drops are better for dissolving
stubbornly hard wax but should not be used for more than
a few days to one week as it may result in irritation to the
skin. If you still feel that you have wax after one week of
using sodium bicarbonate, then you may continue using a
further three weeks of olive oil drops.

Next step:

If after four weeks you still feel you have blocked ears
then you can call the surgery to request a quick ear check
with one of the nurses. If found to be blocked the
following private services are available.

Microsuction is an alternative method of earwax removal -
it is undertaken using a microscope and a medical suction
device, hence the term microsuction. Microsuction is a safe
and a more comfortable method of earwax removal as no
liquids are used during the procedure.

This service is available at the following places locally:

Golden Ears Audiology Clinic - Tel: 01252 561456
Leightons, Fleet — Tel: 01252 617753
Specsavers — Tel: 01252 815275

This is not an exclusive list of providers in Fleet and you
may find alternatives if you search ‘microsuction’ on the
internet.

If at any time you are experiencing pain, worsening
deafness or an unpleasant smelling discharge, stop using
the drops and consult a doctor or nurse at the surgery.


https://www.google.com/search?q=Golden+Ears&oq=Golden+Ears&aqs=edge..69i57.4919j0j1&sourceid=chrome&ie=UTF-8
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App gives traffic light guidance on
childhood illness

Parents, carers, and young people can now get easy Help us spread the word about this app by posting on your
access to NHS traffic light guidance on a range of personal and public profiles — and together we can help
childhood illnesses, by downloading the new Frimley manage childhood illnesses more effectively.

Healthier Together app.
Check us out on Facebook @NHSFrimleyHealthierTogether
It is anticipated that this app can help to reduce the and @Frimley.HealthierTogether on Instagram.
number of patients going to GP surgeries or
Accident & Emergency departments with minor
(green) ailments by supporting carers with advice

when caring for their ill child. Download m

The app shows:

0 What amber and red-flag signs to look out
for Our

[ Where to seek help if required
[ What to do to keep a child comfortable

0 How long a child's symptoms are likely to
last.

The app also uses push notifications to prompt
monitoring of the child’s condition against red and
amber symptoms to the phone the app is registered
to.

Complementary to the Frimley Healthier

Together website, the app can be downloaded from
your app store of choice by searching “Healthier
Together” https://bit.ly/FHTApp

)

2 TalkPlus NHS

Contact TalkPlus for free NHS support with:
Low Mood : Anxiety : Stress : OCD : Worry

We also have teams specially trained to assist with:

Sleep : Lifestyle changes : Adjustment to living with a health condition

Information and self-referral at: www.talkplus.org.uk
The Meads Business Centre, 19 Kingsmead, Farnborough, GU14 7SR

4 01252533355 @TalkPlusNHS l] www.facebook.com/talkplusiapt (@) @talkplus_nhs


https://frimley-healthiertogether.nhs.uk/
https://frimley-healthiertogether.nhs.uk/
https://bit.ly/FHTApp
https://www.fhft.nhs.uk/news/app-gives-traffic-light-guidance-on-childhood-illness/
https://www.fhft.nhs.uk/news/app-gives-traffic-light-guidance-on-childhood-illness/

Newsletter

Summer term 2023

Welcome
Welcome to our first newsletter.
What is Hampshire Healthy Families?

A partnership between Southern Health NHS
Foundation Trust and Barnardo’s to support the
health and wellbeing of families, parents and
carers of children aged 0-19-years-old,

Scan the QR code for lots of advice, resources,
and to book events,

ChatHealth

Have you got a health concern? Need advice?
Parents of 0-5-year-olds can text questions to
ChatHealth to an expert health visitor on hand
for guidance.

Notice board

It's World Immunisation Week 24-30
April, Is your child fully protected?
Follow our socials for latest updates,
health guidance, and info on courses:

@ @hantsfamilies
o 0 @bhampshirehealthyfamilies

Hampshire
Healthy ,,
Families A

‘f,/,../ s Plentllh, Tomosson

Workshops and courses

is your child starting school in September? What does ready for school
mean?

Joln us on our FREE 'School Readiness’ workshops,

Starting school can raise many questions, feelings, and emotions for you and
your family. These sessions aim to help the whole family to prepare and
adjust to school life and help ease any worries you may have at this stage
of your child's life.

Discover our full range of free of workshops and events on our website.
Why wait? Book today.

Parent )

Information

Portal /

The Parent Information Portal (PIP) is a brand new digital platform from
Southern Health, designed to give you easy access and control over your
child’s heaith Information.

D

View and manage your
appomtments wath Mealth
Vistors,  Schodd  Nurses
and Famidy Nurwes

Search # wide range Search & wide range
of  resources  about

Childdren s health

@

View your owid's
vacONAton history

Gve  feedisch  va
short Questionnanes

If you would like access to the portal, send your child’s details (NHS number
and full name) to pip@southernhealth.nhs.uk. Once your details are
checked and verified, you will be able to log In.
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Cough, Earache, Headache, Runny
Nose, Diarrhoea, Bites and Stings,
Minor Burns and Scalds, Head Lice,
Emergency Contraception,
Quitting Smoking

e

Ask Your Pharmacist

Pharmacists are trained experts in
using medicines safely

Itches, Sprains
Minor Cuts/Injuries
Persistent Coughs, Colds,
Persistent Infections

See our Minor lllness Nurse

The Minor lliness Clinic
5 days per week
(extra clinics Dec-Apr)

Suspected Urine Infections Bring a sample to the surgery for testing.

No appointment needed

A member of our nursing team will
contact you.

Medication Queries

When all ‘on the day’
emergency appointments
are gone

Book an advanced telephone consultation

Medical Updates & Reviews

Discuss with your GP

with your GP for updates and reviews

A telephone triage consultation in the first

Discuss with a GP

instance with your GP, or the Duty GP

€ accurx

Over 18s

For New GP Medical
Consultations / Concerns

Online GP consultation (response by 6pm

Electronic Patient Triage

the following working day)
www.richmondsurgeryfleet.com




— s
Al

" T <
y2023 PR

Bowel cancer screening

NHS bowel cancer screening checks if you could have bowel
cancer. It's available to everyone aged 60 to 74 years.

The programme is expanding to make it available to everyone
aged 50 to 59 years. This is happening gradually over four years
and started in April 2021.

You use a home test kit, called a faecal immunochemical test
(FIT), to collect a small sample of poo and send it to a lab. This is
checked for tiny amounts of blood.

Blood can be a sign of polyps or bowel cancer. Polyps are
growths in the bowel. They are not cancer, but may turn into
cancer over time.

If the test finds anything unusual, you might be asked to go to
hospital to have further tests to confirm or rule out cancer.
Always see a GP if you have symptoms of bowel cancer at any
age, even if you have recently completed a NHS bowel cancer
screening test kit — do not wait to have a screening test.

Why screening is offered

Regular NHS bowel cancer screening reduces the risk of dying
from bowel cancer. Bowel cancer is the 4th most common type of
cancer. Screening can help prevent bowel cancer or find it at an
early stage, when it's easier to treat.

CARER SUPPORT AND
DEMENTIA ADVICE SERVICE
FOR HAMPSHIRE

DEMENTIA ADVICE SERVICE
FOR HMAWFSIHESE

Hampshire
County Coanci

5]
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How to get a home test kit

Everyone aged 60 to 74 years who is registered with a GP and
lives in England is automatically sent an NHS bowel cancer
screening kit every two years. The programme is expanding so
that everyone aged 50 to 59 years will be eligible for screening.
This is happening gradually over 4 years and started in April 2021
with 56 year olds.

The programme has also started to include 58 year olds, so you
may get a test before you're 60.

Make sure your GP practice has your correct address so your kit
is posted to the right place. If you're 75 or over, you can ask for
a kit every two years by phoning the free bowel cancer screening
helpline on 0800 707 60 60.

If you're worried about a family history of bowel cancer or have
any symptoms, speak to a GP for advice.

How to use the home test kit
The NHS bowel cancer screening kit used in England is the faecal
immunochemical test kit — known as the FIT kit.

You collect a small sample of poo on a small plastic stick and put
it into the sample bottle and post it to a lab for testing.
There are instructions that come with the kit.

N0
LIMITs

Heilping Young Peopie
Holp Thomselves

Young Person’'s
Safe Haven

A sate space for young people aged 10-17 bvng o Famham and North East Hampshine® who need suppon with
they amobional welibaing and mental haain

e g wia) g St Lt w3 Ve

» Out of Hours Crisis SUPPO weh mantal heakh
+ Haip 10 explore your cumment shuasion
« Learmn sed-management techniques
» Enabie you 20 make positive changes
Monday's
Geroup drap- 56855000 - 6:30-8pm
One 10 one supporn - §:30-10pm (by apportimsit only)
Vinua and phone suppon - 6:30-10pm
Wednesday's
Virual and phone support - 5.8om
Thursday's
Group drapn session - 6,30.8pm
One 10 one supporn - §.:30-10pm (by sppoRtmsant only)
Virtusd and phone support - 4.30-10pm
Saturday's
Wed chat support - 10:30am-1pm

Contact us today 10
find out more

2

www.nolimitshelp.org.uk
023 8022 4224



How can I find out my NHS Number?

A service is available on the NHS.UK website to
receive a reminder of your NHS number.

You should also be able to find your NHS Number on
any letter or document you have received from the
NHS, including prescriptions, test results, and
hospital referral or appointment letters.

If you cannot find your NHS Number in these ways,
you can ask your GP practice to help fyou. They
should be able to provide the number for you as
long as you are registered with them.

To protect your privacy, you may be asked to show
a passport, driving licence or some other proof of
identity.

For further information about the NHS Number visit
the NHS.UK website.

Find your NHS number
Use this service to get your NHS number.

Your NHS number is a 10 digit number, like 485 777
3456. It is on any letter you receive from the NHS.

You do not need to know your NHS number to use

NHS services, but it can be useful to have it.

If you do not know your NHS number you can still
make medical appointments.

Who can use this service
This service is for anyone living in England who has
forgotten or does not know their NHS number.

You can use this service for someone else.

Before you start

We will ask for your name, date of birth and
postcode. We will send a text, email or letter with
your NHS number to you.

If you are using this service for someone else, enter
their information. They will be sent their NHS
number.

By using this service you are agreeing to our terms
and conditions and privacy policy.

NHS

Content supplied by
the NHS website
nhs.uk

30 seconds

Do you smoke?

There is free help to quit
and it's easier to quit with
support

» Advise

* Act Text QUIT to 66777
= smokefreehampshi k o
. pshire.co.u smfr%
HAMPSHIRE

R, 01264 563039

LUNCHTIME CLASS

All the fun of Zumba
but at a slower pace!
WEDNESDAYS 11.45AM |

CONTACT QUR FRIENDLY TEAM TO 800K
01257 §57 430 .
CLASSESRRHL ORG UK

W]


http://www.nhs.uk/nhs-services/online-services/find-nhs-number/
http://www.nhs.uk/NHSEngland/thenhs/records/nhs-number/Pages/what-is-the-nhs-number.aspx
https://www.nhs.uk/using-the-nhs/about-the-nhs/what-is-an-nhs-number/
https://www.nhs.uk/our-policies/terms-and-conditions/
https://www.nhs.uk/our-policies/terms-and-conditions/
https://www.nhs.uk/our-policies/find-your-nhs-number-service-privacy-policy/
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Chaperones Available

The following members of our staff are qualified,
trained chaperones:

Jan Fulcher - Reception Manager
Lavinia Pollard - HR Manager

If you believe you would benefit from this service,
please ask at the time of booking your appointment

so that arrangements can be made.

This advanced notice is particularly important if you
require a male chaperone.

There are fewer male staff members in our team
and we would therefore need to ensure that one is
available for your appointment.

OUR NEW EMAIL ADDRESSES
General admin enquiries: frimleyicb.richmondsurgery@nhs.net
Medical Secretaries: frimleyicb.richmondsurgery-secretary@nhs.net
Repeat prescription requests - go to our website home page for the
link to access the new accuRX Patient Triage Service
Please AVOID sending your email to more than one email address,
this can cause potential delays to your request.

If you have an appointment
and become unwell or
if you are waiting for the
result of a COVID test,
DO NOT come to the surgery
Please call us instead
Thank you,
Drs Sinclair & Partners

RATE US PLEASE!

It’s not just for moaning!

To rate us, visit the NHS website
(www.nhs.uk)

Top right, click on
‘leave a review'.
We value your opinion.

Click on ‘Services Near You’ Thank you,
We would really like to see Senil T Drs Sinclair & Partners
all the positive feedback we <&
have received reflected on Richmond Surgery . -g" .
the NHS website too. or GU52 7US zfi' Lok

Feedback, Concerns, etc - IN WRITING PLEASE

If you have any feedback or concerns or please put
this in writing, either by letter or by email to our
Patient Liaison Manager, Lavinia Pollard who will
investigate and respond:

frimleyicb.richmondsurgery@nhs.net

Complaints are taken extremely seriously, therefore
your formal, written account will ensure we have
the full facts to conduct an investigation into your
complaint.

For this reason, we do not discuss complaints
in person or by telephone.

Out of Hours Help
NHS 111

NHS 111 can help if you have an urgent medical
problem and you're not sure what to do.

Get help online or on the phone
Online: 111.nhs.uk

(for people aged 5 and over only)
Telephone: 111

Speaking to a member of staff will not record your
complaint or concern and therefore you will still be
asked to put your complaint or concern formally in
writing BEFORE it can be dealt with.

We aim to acknowledge receipt of your written
complaint within three working days and where

necessary, will respond again after we have
investigated further.
Please ensure you provide your full name and

contact details.

Dr Sinclair & GP Partners
Donna Brennan, Managing Partner

NHS 111 is available 24 hours a day, 7 days a week.
For medical advice when the surgery is closed.

The staff on 111 are able to refer
you on to the Out of Hours team if
they decide that is required.

For Life-threatening
Emergencies
DIAL 999

whenit’s less
urgent than 999

10


https://111.nhs.uk/?utm_source=nhsuk&utm_campaign=nhs_services&utm_content=nhs_111
mailto:nehccg.richmondsurgery@nhs.net
http://www.nhs.uk/
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FLEET PRIMARY \§ ﬂ CARE NETWORK

How the NHS works: a guide for migrants

You can contact the 24-hour service NHS free phone line by dialling 111 to
get free health information and advice. You can ask for an interpreter in your
language by saying "interpreter please."

Pharmacy Basic medicines

Pharmacists can offer dlinical advice and medicines for a range of minor illnesses, such
as coughs, colds, sore throats, tummy trouble and aches and pains. The phamacist will
let you know if you need to visit a doctor or direct you to other healthcare professionals to
make sure you get the help you need. You can also buy medicines for minor llinesses or ¥
first-aid supplies in a pharmacy or supermarket, to find the nearest pharmacy, go to
www.nhs.uk/service-search/pharmacyl/find-a-pharmacy

Dentists and Optician Teeth and eye care

® [X Find a dentist www.nhs.uk/service-search/find-a-dentist
Find an optician www.nhs.uk/using-the-nhs/nhs-services/opticians/
If your tooth is painful you should call
111 for Urgent Dental Care Services

Medical management, coordination of long
term care and access to hospital specialists

A GP can offer medical advice provide a diagnosis and prescribe medicines. They might
be your first point of contact for many physical and mental health concerns. The GP D ’P

GP Practice or medical centre

practice is also responsibie for coordinating and managing your long term healthcare and
m'!", they can refer you if you need more specalised hospital services It is best to register with
a GP practice to meet your ongoing health needs
www.nhs.uk/inhs-services/gps/how-to-register-with-a-gp-surgery/

Community health services Pregnancy, child health, contraception services
m Some health services are accessed in the community, and not in hospitals ® o
w, These include mental health, child health and antenatal services and sexual
health and family planning clinics
Walk-in or Urgent Treatment Minor injuries or urgent medical advice
Mme If you nead urgent medical care for minor injuries such as cuts, sprains
and small fractures, or urgent medical advice, you can direcltly go to a
walk-in or urgent care centre without an appointment. These centres are -

usually open during daytime hours

Emergency services centres Medical emergency or life-threatening situation
Call 999 |f someone s senously ill orinjured and their life 1s at sk The The telephone operator
will advise you what to do or where to go next An ambulance may be sent to provide treatment 7]

or transport the patient to hospital Hospital Accident and Emergency (A&E) departments are @
open 24 hours avery day of the year You can access thesea services directly and without an [y L
appointment
www.nhs. uk/nhs-services/urgent-and-emergencycare-serviceswhen-to-call-899/

Emergency mental health centres Suicidal thoughts or serious self harm

If you have seriously harmead yourself or are about to do so, call 999 for an ambuiance or go straight to A&E
If you are thinking about suicide, talk to someone at the Samaritans by calling 116 123,

Hart Heatn Partnerswm, Church Road, Fleet. Hampadwre, GUS) 22E
Richmand Surgery, Richmonsd Close, Fleel, Hampshire, GUS2 7US
Crondall New Surgery, Rediands Lane, Cronddll, GU10 SRF

11
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Your rights to healthcare: a guide for migrants

Everyone has a right to register with a GP x 4
(General Practitioner) m&nm

You do not need proof of address, immigration status, ID or an NHS number.

Find your nearast GP practice and register online
www.nhs.uk/nhs-services/gps/how-to-register-with-a-gp-surgery/
If you are having difficulty registering with a GP you can

* Download & GP Access Card and show this to the GP

receptionist www.doctorsoftheworld.org.uk/gp-access-cards/

* phone NHS England (0200 311 22 33 ) or Doctors of the World
(0BO8 1647 686) for help

These health services are free for everyone : o
- GP advice and treatment M 5% éﬁ ,ﬁ

- Services that are provided as part of the NHS 111 telephone advice line

- Accident and Emergency services provided at an ASE department, ‘ =
walk-in centre minorinjuries unit or urgent care centre 0.9 ﬁ
- Diagnosis and treatment of some infectious and sexually transmitted ﬁ\ © ©
diseases

- Family planning services {contraception)

- NHS services provided for COVID-19 investigation. diagnosis, treatment u
and vaccination # -~

Specialist health services are also free for:

- Refugees

- Asylum seekers ARRRRAL
- Victims or suspected victims of Modem Slavery

- dependants

People whose application for asylum has been rejected may still have
access to free NHS services Check If you are entitled to free health care
www.gov.uk/guidance/nhs-entitlements-migrant-health-guide
Prescription medicnas, dental and eye care are nomally not frea in

England but asylum seekers who are financially supported by the Home

O ffice will be given an HC2 certificate to get full help with these health

costs Anyone can apply for this support, see further advice on how to

apply

www.gov.uk/guidance/nhs-entitiements-migrant-health-guide

A0S

Hart Heath Parinarship, Chunch Rood, Flest. Hampadvre, GUS1 49E
Fichmand Surgery, Richmorsd Close Flest, Hampahire, GUS2 7US
Crondall New SUrgery, Reciands Lane, Crandall, GU10 SRF
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Kak paboraer HaumnoHansHas cnyxba 3gpaBooxpaHeHus
(NHS): nocobue ansa MUrpaHToB

Bt MOXETE CBRIATLCA C KpyMocyToyHon cnywGoi NHS no somepy 111 (380HOX
BacnnarHbi) U NONYYHTh DECNATH YO MEQMLIMHCKYIO KOHCYNLTaUM . Bl MoxeTe
NoNPOCHTL NPELoCcTaBTe NEPEBoAYMKE Ha BaLL ASbIK, ONA 3TOM0 HEOOX0AMMO CKasaTh
“Interpreter please” («Moxanyiicrta, NpPeAoCTaBLTE NepesogYNKEn)

Anrteku Ba3oBble MeguKaMeHTbl

MpoBK30pE! MOTYT NPOKDHCYNETHPCBATE BAC NO BONPOCAM HEIHAMWTEN bHbX 3aC0NEpaHUA, TaKX KaK
Kaluenb, NpocTyaa, SonbHoe ropno, Gank 8 XMBoTe, SaNK 1 NOMOTa B KoHesHoCTAX. Mposu3op NoackaxeT,
ecnv Bam Heo Bxaaumo 0BpaTUTCR K BPavy, NN HaNPaBHT K APYTOMy MEAULIMHCKOMY CrelpManvcTy, NTobisi 8b)
CMOCNI NONYYUTE H20GX0AMYI0 NOMOLWb. Bbl MOKeTE NDUOGPECTH MEMKaMERToI NS NeYsHUA
HegHauM TENbHoX 3aboneBaHui WM CpaacTBa ANA OKa3aHWUa NEps0 i NOMOLUM B anNTEKe KK CynepMapKeTe
Ang nokcka BNMKARLWER ANTE KA BOCTIONLIYIATE Cby CobUIKOH
www.nhs.uk/service-s earchpharmacy/find-a-pharmacy

Cromaronoru 1 o(pransMonorn Neyenwne 3y6os 1 rnas
® [X] Haidmm cromaranara www.nhs.uk/servic e-searchifind-a-dentist
Haimu opranemonora www.nhs ukfusing-the-nhs/nhs-services/opticians/
— B cnyyae ay6Hoi Bonk nossorrte No Homepy 111 4 oBpamirecs 3a akcrpedHoi
NOMOLLLEH
CeMenHble Bpayu unu MeauuuHCKue TNevyeHne, KOOpAWHAUWNA ANUTENBHOTO
UEeHTPbI neyeHua u gocrtyna s GonbHMUbLI
CemedtbiA 8pay (Bpay oBLEA NPaKTUIA) MOXET OK23aTh MEANMUMHCKYID KOHCYNETAUMID, MOCTEENTE
AMAr{o3 1 BeINWcaTe NexapcTea O MOXET CTETh BAWWM NEPBLM CNELMANWETOM, K KaTOpP oMY Bkl ,
o moxeTe 0BPATUTHEA C NPAGNEMaMK BU3NYE CKOTO MMM NCHXMMECKOrD 300p0EbR Cameltbie Bpavn _.
TAKKE OTEEYAHT 33 KOOPAMHALM IO BNUTENSHOTD NTEYEHN S W MOTYT HanpaBuTs Bac 8 GonsHuUy anR ‘?

ﬂln MONYHEHWA CNEUMANMIMPOBAHHLK MEQUUMHCHAX YENyT B YCNOBUSK CTaUMoHapa. PekoMenayercs
O 33pe MCTPUPOBATHCRA y CeMeRHOro apada, YTebol Bl MOrNK NANYYMTh NOMO UL B COOTESTCTBMM ©
BALL UMK MEOHLAHCKAMKA NOTREGHOCTRMM
www.nhs.ukinhs-servicesigps/how-to-register-with-a-gp-surgery/

Couuanbuo-opuem'uposauuoe Bepemeuuoc‘rb, AeTCKoe 340poBbe,
3apasooXxpaHeHune KOHTpauenuusa
HexoTopbie MESMUMHCKME YEYTM OKaS0(BAIOTCA He B SanbHuLax, a No MecTy
m @ wHTenseTea, Oy MuaYalaT 8 ceBs NCMXMaTpruYecde cnywOul AETCKME NAAHKNMHKIN,
w, WEHCKAE KOHCYNBTALMA, 3 TAIOKE KOXHO-B2HADONOMMHECKIE ANCTIANCE Phi M KNMHAKA
'M NNAHUPOBIHHE CEMaM ‘

KnuHuku Oe3 npeasaputenbHOW 3anucu unm HeSonbwwue TpaBMbl WKW CPOYHaA
LeHTPbl OKa3aHMA 3KCTPeHHON NnoMolu MeaUUUHCKaA KOHCYNnbTauua

- [} B ciyvae echu Bam HeobxaauMa CTPeHHAR MeMUMMCKEA NOMOLLL MNKW Y BEC HEAHaWTENLHAER TpaBema (nopea,
pacTaserine und heSonsil oil Nepenom), M0 Bam HeoBXOAMMa HCTPEHHAR MEAMUMMCKEA KOMOYN STAUMA, Bhi
MOxETE DEPETHTHCR B MIMHMKY D83 NpeasapHTEnNBHOA 33NUCK WNH LIEHTD OK33aHUA #CTRPEHHOR NoMowwn Takme -
KNHM 00LINH 0 OTHPLITE AKEM =

SKCTpeHHas noMollb HeoTnoxHaa NOMOLUb UK CUTYaL UK,
npeacTasnaoU e onacHocTb ANA XKU3HN

B cnyyae ecnm XT0-10 cépbeano Bonen, TPABMMD OBAH, WK &0 M3 NTO-TO YIPOXAET, NOIBOHUTE NO
o7 Homepy 958 Onepatop NOACKAKET Bam, YTO A&faTh WK Kyda 08patiTeca K naumesTy MmoxeT Bomb
HANPAANEHA MAWWHA CKOPOA NOMOLLIE AANA NEYLHKA UNW @10 TRAKCNOPTUPOBK B SoneMndy OTaensHus
PEAHUMALMIA W MHTEHCUBHOR Tepaniy 8 BonbHiuax pataTaT KRYrNocy TouHO. JarHbe MELrLUHCKe yenyrm

. OKAILIVANITCA KanNpRAMY 1 B3 NpeaBapUTENEMOR 3aMKueK.
www.nhs.ukinhs-services/urgent-and-emergencycare-services/when-to-call-999/
SKCTpeHHas ncuxuartpuyeckas noMmoub Mbicnu o cymumnae unu HaHeceHUM cebe yseunn

Ecnu 851 Hadzonn cebe cepseakbie yBavbR WY NNaRUPYSTE 3T0 CASNaTh, BLIB0BUTE CKOPYIO NOMO UL, NMO3BOHUE NA HOMEPY
989, unw cpasy Ke HaNPAaNSATECE B GTASNEHHE PEAHUMALIAN M HHTEHCHEHOA Tepankun, Ecnu 86l gyMaeTe o cymynas
NArasopuTe C CaTpyAHMKom BraroTeopr TensHai oprasusaumn «CamapuraKes  Nasaosis no Homepy 116 123

Hart Meakh Partnership, Church Road, 'lset. Hampeahire, GUST 4PE
Fachamond Surgery, Rchmorsd Close Flest, Hampshire, GUS2 7US
Crondall New Surgery, Redands Lane, Cronded, GUN 0 SRF
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Bawe npaBo Ha 3paBooXpaHeHue: NnaMATKa AJiI8 MUrpaHToOB

Y KaXaoro YenoBeka ecTb NPasBo Ha perucTpauuio y Everyons is welcome in 0053
ceMenHoro Bpava

Bol He 06R3aHbI NpefoOCTaBNATE NOATEE PXKAEHUE hakTa NPOXKUBAHKUA NO
yKasaHHOMY agpecy, MMMHUIPaUNOHHbIN CTATYC, YAOCTOBEPEHME NUYHOCTH
UNKU perncTpaunoHHbein HoMmep NHS.

HaiguTe Snikaiiuero ceMeiHoro gpasa n
www.nhs.uk/nhs-services/gps/how-to-register-with-a-gp-surgery/

B cnyyae acnu y Bac BOIHMKTN TRYAHOCTH NPM PArMcTpaUMi Yy camaiHoro
Bpasa, Bkl MOXeTe

* CxavaTts «KapTouky A0CTyna K yenyraMm CEMERHOI spavuar i Nnokasars g8
8

perncrpaType. www.doctorsoftheworld.org.uk/gp-access-cards/ INHS |
* [Mo3aBoHNTE B aHmyfickoe ocTgenedme NHS (0200 311 22 33) unn 10 e
oprannzauo «Bpaun mupay (0808 1647 686 ) 1 00PATUTSCA 33 NOMOLLEHD.

Lo s
L e et v cmtny e e ——y
D it et o — v —y

3m™m ycnyrm sgapagooxpaHeHuns BGecnnarHbl AnA Bcex ‘
) b
- KoHCyNsTaun 1 NeYeHne CeMeHbiM Bpaydom, g i&
- Yenymn, NpegocragnieMsie Ha ropaden nnHim NHS 111
- HeoTnoxHas NoMoLYL, OKadkliBaeMas B OTASNeHHAX peaHrMaUii M MHTEHCHUBHOMN

Tepanuu, KimHnkax 683 NpessapuTensHON 3anicK, TPaBMMyHKTax Uik LeHTpax

OKA3BHUA SKCTPEHHO I NOMOLWM J
- JnarHocTka 1 nedsHne paaa MH eKUMoHHLX 3abonesaditi i 3abonesandnii,

nepeaarowxcs NoNoskiM NyTeMm,
- Yenyrin NHS no Tectuposasinio Ha COVID-19, nocradoBke AMarHo3a, NevsHu© 1

BakL =AM _
= YTyt No nnaxsnposaHinio cemul (KOHTpaLenumm),

- Nederne MH3IYecKoro MM NCUXNYecKoro COCTOSHMA, BLIZBAHHOIO MNMbITKami,

Kanevauleil onepalell Ha WeHCKIX NONoBLIX opradax, [oMallH1UM nnn

CEKTYansHsIM Hacunem u
-

CneunanuanpoBaHHbie YCIyryM 3paBooxXxpaHeHnA TaKkke
DecnnartHbl AnNs:

- BexeHues; } “
- M, xoaaTancTBYOWKMX O NONyYeHUN NoNnuTHYecKoro ybexuuw a; w
AR A B

- XepTB UNM npegnonaraemMbiX XXepTs coBpeMeHHoro pabcrea;
« YneHoB UX ceMen.

Noan, Yse xoQaTancTeo Ha NoNYyNeHus NommiYeckoro yoexuua 6oino oTKNOHEHO, Takke

MOTMYT BOCTIONLI30BETECA DecrnartHbiMi yenyramMu NHS . INposepkTe, nonarasrca Ny sam ‘
DecnnaTHce MeauuHCKo e oBCnyKiBaHe

www.gov.uk/guidance/nhs-entitiements-migrant-health-gulde \ h
Noam, Yse xoQarancTeo Ha NonyYeHue nomrhideckoro yiexwa 66110 OTKNOHEHO,

TaKKE MOrYT BoCNoNbL30BaThes BecrnarHoiMi yenyraMu NHS MNpogepkre. nonaraerTcs
N Bam BecnnaTHoe MeguuHckoe obcmykisardre O DkisH0 OTNYCK pauenTypHbIX

nexapcre. oKkaiaadue CTOMATONOrMYacKom 1 ocb'ranhmonomqec«oﬁ nomoLn 8 AN
He BacnnaTHoE, Ho NUUE, XOAaTaRCTRYIWME O NONYHEHNH NONUTHYEcKoro yhexmiwa,

KOTOPGIM (hHBHCOBYH NOMOLLEL OKa3siBaeT MHHMCTEPCTBO BHYTPEHHUX A&, NnonyJar "
cepTiudmkar HCZ ANA NOKPLITHA aTUX 3aTpaT 3a SaHHOI NOMOLLED MOXET
00paTHTECR MOboM YenoBek, Jeck onlcaH Npoyece rnodasn 3agaBneHne -.

www.gov.uk/guidance/nhs-entitiements-migrant-heaith-guide

Hart Heath Pannership, Chunch Rosd, Fleet. Hampalvre. GLIST 49E
Richmand Surgery, Richmorsd Close Fleet, Hampshire, GUS2 7US
Crondall New Surgery, Rediands Lans, Crondsll, GUN D 5/F
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Ax npamoe Hanionaanna cayxba saopon’s (HC3): nociGuuk aas mirpanrin
Byt awomere asepuyrincs va Geskornronny mwiaoaobosy teacchonny aniio HC3, uabpasine nomep 111, mod Seakomrronio orpomars
HPOPMAITIO 91 TOPAAN HIOAO 3AOPOR'R. Bir MOWeTe HONPOCHTIE  1IEPERAAAAYA HA BAINY MOBY, IPOMOBHBINN nterprerer pleases
(HoTpebYIO epekatAaga, DYAb AICKa).

Anrrexa 0cHOBHI AiKH
DapMAnCETI MOKYTH HAARTH KAIHIG HOPARAH T 3a0POHOHYBATH AKH IPOTH HISKI ACTRHX 3aXBOPIORIHB, TAKHX KK KAINCAD, 3CTYAA,
BlAB ¥ TOPAL, HIPOOACME 3 KHBOTOM, AOMOTA i1 GoAL DPapMALCET IMAKRKE, S0 HOTPIGHO BAM SBCPHVIHCH AO AIKAPA, A00 CKCPYC A0 T
thaxiniin 3 OXOpOHN SAOPOR', HIOD BI OTPIMAAK HCOOXIAHY AOHOMOPY. TAKOM 1 AT 43 CYHCPMAPKCTT MOMAHA HPUADATH AlKH TpoTI
ACTENX 3AXBOPIOBAIL 1 31C00H AAR HAAAHHR Hepmiol MeAnunol Acontosmont. Lo anairmn naiibamkay anmeky, nepeiaiTs 33 OCHARHEI:

www.nhs.uk/service-search/pharmacy /find-a-pharmacy

CroMaroAorst 14 onroMerpueTi Aorasia sa ayDamu T ounma

Jsairmt cromaroaora: www.nhs.uk/service-search/ find-a-dennse

3naiion orrromerpacrt ¢ www . nhsuk/using-the-nhs inhs-services /opticians

Kabiner aikapa cimeitnol meannmnn abo AiKyBaHHA, AOBIOTPHBAAR MCAHMHA

MCAMYHHIT 3RKARA AOTIOMOTR TA AOCTYT A0 (paxiBIin Aikapui
Alsapi CiMETHOT MEAHIIHEL MOKYTH HAALTH MCAHMHY KOHCY ABTALII0, HOCTABITH AArios | npusiagr i Aln, Bonw somys Gymn sannm
HEPIIEM MICHEM 3BEPHCHEA 3 Hpiyim Daratsox upooaes ianunoro m nenxivnoro saopos’s. Aikap civeiinol meamnmm sianosiaae
TAROMK 33 )\'(N)p.‘\lll!ﬂl(il() ™ I\"'p_\'ﬂﬂllllﬂ .\l)l!l\')'lp"li:l.\()l() MCANMHOI)  AOIOMOIOK) 1 MOKe Cl\'l'P.\'ll'-l'l'“ Bac y pﬂ3i ll(n’]‘](‘i-)ll v
BYSHROCTICIIAAIZOBAIX MCAHMIME 1IOCAYTAX. PAasisyo BaM 3apeccrpyBaTica B AIKAPA CIMCIHOT MCARIIHIH, DIOD 3AA0BOABIHTH CROI
HOTOUHL HOTPEDH 18 MEAHYNIT AOHOMOSE

swaswashs,uk/ahs-services/

Llenrpi rpoMasCcsKoro saopon’s [Mocayrit cynposoAy saritHocTi, MmeAnune
0BCAYrOBYBaHHS AITCH T4
KOHCYABLTYBRHILA IIIOAO METOAIR KOHTPAenil
I'!&\,’lllll” ACHRHX MCAHHHHX HOCAVE 3,\ii'|c:||()cn.cu D rp()Miuax, ance A\ikap!l"x. A() HEX HAACHAT C.\)"tlﬂp)ﬂ ()X()p()ll" OCHXIYHONO 3;\()["()“‘",

,\ll‘l‘ﬂ‘li MeAMHII FARAZIAN, AOHOAONOBE AOHTOMOTA, 4 TAROMN KATHIKH CCRCVAALHOTO 3,\()]‘)()8’" TA NAAHVEANHA ol

AmByaaropui 3akaasn (6e3 nonepeAnLoOro sanucy) Hesnauni mpasmu aGo
ab0 HeHTPH HEBIAKAAAHOT MEAHMYHOT AOIIOMOT'H HEBIAKAAANA MEAMYHA AOIIOMOrA

Ario pas moTPIoIA HEBLAKARAHA MCAHYIA AOTOMOTA [PH HEIAWNIX TPABMAX, TAKMX HK HOPI3H, POSTANICHITA T4 HCECAMK] HCPeAOMH,
ADO TEPMIHOBA MCAIYI KOHCYALTALIA, BH MOMCIC IBEPHVIHCE DEINOCEPEAIBO A0 AMOYAXTOPIHOIO 3AKAAAY abo HEHTPY HEMAKAAAIO]
MCAMYHOL AOITOMOII De3 tonepeanboro samscey. LT mesrmpir, 5 npaninao, BIAKPIrn b AcHuMi Yac,

Cayb1 eKCTpeHol AOIOMOrH EKcTpena MeAHYHA AOTIOMOTA A00 CHTYAILS, 110 3ArPOKY€ KHTTIO

3areacchonyitre 3a vomepom 999, sknio xrocek, Onepatop reacdomiol Alnll TopaAIrTs saM, mo podiTse ad0 KVAR i Aaal. Aas
3a0CINCHCHIA AIKYBAHHA a00 TPAHCTHOPTYBAHHA THALIEHTA AO ATKAPIT MOKE DY TH BIAIPABACHA KAPCTA BHAKO! AOTIOMOTI. Blanischig
CRCIPENOT MEANYIIOT AOHOMOTH B AIKAPILIX HIPALIOIOTH IHACAOOORO IHOAHR IPOTATOM POKY. AOCTYIT AO IHIX ITOCAVT MOKIA OTPHMATH

OLSIOCEPEAHBO 1 OC3 HOLHEPEAHLOT( JAILICY.

www.nhs.uk/ahs-services/ urecn-and-cmergency-care-services/ when-ro-call-299 /

Excrpena ncuxiarpuuna AonomMora  Aymxs npo cyinma abo 3anoAiinns cepitosnol mxoan camomy cobi

SAkimo su 3aeaasn cobi CePIOINOT KOAN abo :iﬁupm‘Tcrn ne 3p()t')|r1'u, aareacdonyirre 3a somepom 999, mob srKkAnKATH
IIEHAKY AOTIOMOTY, 200 BeanocepeAiino IBCPHITLON A0 BIAAACHIT EKCTPEHOT MEAHYTIION AOHOMOTH, AKINO ¥ BAC BHIIKAKYTH AYMKH [P0
CAMOIYOCTHO, HOIOBOPITY 13 KIMOCH 31 CriAky «Camapiroiim, sareacdhonysasnt 3a nomeposm 116 123,
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MOBAYUTH LLOCh
YYTH LLIOCh,
CKA3ATH LLOCh

AKWwo BU He novyyBaeTecs B 6e3neui,
abo Bawl rocrnogap He 3MyLly€E Bac
no4yyBaTtu cebe B 6e3neui, abo Bam
3arpoxye Hebe3neka, byab nacka,
3atenedgoHynTe 3a HOMEepoMm

0300 555 1386

Akuwo ue Hagssu4amHa cutyauis
| BaM noTpibHa gonomora 3apas,
zarenedoHynTe 3a Homepom 999

www.hampshiresab.org.uk

See something, hear something, say
something.

If you do not feel safe or your host does
not make you feel safe, or you are in
danger please call 0300 555 1386

Ifit is an emergency and you need help
now please call 999

2P Wl e Pe Wedel)
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