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Local Pharmacies 
 
Richmond Surgery 
Mon-Fri 8am-6.30pm 
(see our website for details 
of clinics outside of these hours) 
https://www.richmondsurgeryfleet.com/ 
 
Wellbeing Pharmacy 
Mon-Fri 0800-1400 1500-2100 
Sat 1230-1600  1700-2100 
Sun 1000-1700 
T: 01252 447001 
E: wp006@wellbeing-pharmacy.co.uk 
 

Rowlands Pharmacy 
5 Linkway Parade 
Courtmoor Fleet  
Hants GU52 7UL 
Please check their website for 
opening times 
T: 01252 615582 
 

Boots The Chemist Pharmacy 
225 Fleet Road 
Fleet Hants GU51 3BN 
Please check their website 
for opening times 
T: 01252 613698  
 

Church Crookham Pharmacy 
157 Aldershot Road 
Church Crookham 
Hants GU52 8JS 
Please check their 
website for opening times 
T: 01252 621098 
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No Show, No Health:  

The crucial role of attending and cancelling 

Doctor's Appointments  

Within the National Health Service (NHS), there is continuous concern around  

the issue of increasing "Did Not Attend" (DNA) cases. This is a problem we 

encounter at Richmond Surgery, routinely. 

 

A missed appointment isn't just a momentary lapse; it translates into a 

missed opportunity for timely care, early detection, and overall health 

management.  

 

Addressing this challenge starts with not only raising awareness, but patients 

taking responsibility for their care and respect for others who could have had 

that appointment that they simply didn’t turn up for.  Patients play a pivotal 

role in fostering a more effective system.  Recognizing the broader 

consequences of missed appointments and taking the proactive step to 

communicate or cancel can set off a chain reaction of responsible healthcare 

utilization.  

 

Your appointment isn't a mere item on a list; it's a crucial element in the 

healthcare framework and how we as a surgery operate.  Whether you 

attend or promptly cancel, your actions contribute to a smoother operation. 

The impact of a patient’s individual decision should not be underestimated.  

 

At present, we've encountered 817 DNA appointments to date for 2023.  

Those appointments range from 10 minutes to 1 hour.  It's a shockingly high 

number that confirms the growing concern for increasing no shows and the 

challenges that not just ourselves as your Surgery has, but that of our 

patients trying to access care.   

 

We ask that you please engage with us and ensure your cancel your 

appointment in a timely manner so that someone else can use it. 

 

Drs Sinclair and Partners 

Reception Front Desk 
Due to increasing demand and workload, with effect from last month the 

Surgery’s reception front desk now opens at 10am daily.  During 8am—10am 

our back of house team will be deployed to answer incoming calls, deal with 

urgent duties and the increasing levels of prescription requests.  To confirm, 

reception front desk will be closed between 8am—10am daily.  

 

Samples continue to be dropped off at the surgery entrance into the secure 

sample box.  For delivery of paperwork, instructions will be at the front desk 

directing you to a drop off point (not staff manned) Thank you for your 

cooperation.  

https://www.richmondsurgeryfleet.com/
mailto:wp006@wellbeing-pharmacy.co.uk
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Your local health team is working hard to support you with a wide 

range of services providing convenient, safe and trusted care 

when you need it. 

 

As well as there being more ways to get in touch and be seen by 

your GP team, each practice has a team of expert health 

professionals, providing you with the care you need. 

 

New digital tools have been developed too – meaning you can 

access expert care at your fingertips. 

  
Get help from your GP practice team experts - 
Meet the team 
Your GP Practice team is made up of a range of expert health and 

care professionals including nurses, clinical pharmacists, 

paramedics and physiotherapists who work alongside GPs, 

supported by reception staff/Care Navigators, to provide you with 

the care you need. 

 

That means you may be seen by the GP or one of the wider team 

at your local practice, so you are helped by the right person, in 

the right place to meet your needs. 

 

The reception team is made up of skilled Care Navigators who are 

a vital part of practice teams and are specially trained to signpost 

you to the best care for your needs. Sharing the reason for your 

call with the reception team and being clear on your need will 

help get you the right care from the right person. Your 

information will be treated in the strictest of confidence. 

 
Get help from your GP practice team experts - 
more ways to get in touch 
It’s no secret that GP surgeries have been busier than ever. And 

especially in winter, you may require services from your local 

team more often. 

 
There are three ways to get in touch with your 
local practice team 
Use the online form on your GP Practice website. It’s convenient 

and secure and can save time. You’ll get a response within 48 

hours. 

Call during surgery hours. Check your practice website for 

opening hours. 

Visit the surgery in person. 

 

Get help at your fingertips - digital and online 
tools 
Online and digital tools are a great way to access health and care 

support in a way that is safe and convenient for you. 

 

Complete a convenient online consultation for your GP Practice 

and receive a response within 48 hours. 

Download the NHS App – where you can access a range of NHS 

services, including ordering your repeat prescriptions and viewing 

your GP record. 

Download the Frimley Healthier Together app or visit the website 

for support and advice on caring for your unwell child at home. 

Get help from the right local service for you - 
choosing the right health service 
Your local GP team is just one way you can access health and 

care services near you. It’s important you choose the right 

service, at the right time, so we can help as many patients in our 

area as possible. 

 

Health and care services are busier than ever and can become 

overwhelmed at peak times. By selecting the right service, you’ll 

receive the help you need in the most effective way and support 

others to be able to access the care they need too. Remember if 

you’re not sure what to do go to NHS 111 online first. 

 
Other options include: 
Frimley Healthier together website or app – for advice and 

support to look after your unwell child; 

NHS 111 online – if you have an urgent medical problem or 

you’re not sure what to do; 

Pharmacy - minor illnesses such as coughs, colds, tummy trouble, 

aches and pains; 

GP Practice – common medical conditions, persistent symptoms, 

long-term conditions and referral to specialist treatment; 

Bracknell Minor injury unit –for urgent non-life threating medical 

attention for sprains and strains, suspected broken limbs, minor 

head injuries, skin infections, and minor burns; 

A&E and 999 – always go to A&E or dial 999 for medical or 

mental health life threatening emergencies such as choking, 

severe bleeding, fits that won’t stop, feelings of self-harm or 

suicide. 

 
Your GP Practice may have the following 
expert roles at your surgery 
(Not all surgeries have all these practitioners)  

 

Care Navigation Team (previously known as 
Receptionists) 
Reception team can help by: 

 

• getting you an appointment with the right clinician 

• identifying services you can access with a GP referral 

• making appointments for new kinds of care or services 

 

Nurses 
Nurses can help by: 

 

• providing vaccinations and injections 

• supporting you with long-term conditions 

• providing family planning and sexual health advice 

 

Clinical Pharmacist 
Clinical Pharmacists can help by: 

 

• reviewing your medicines 

• agreeing and making changes to your prescriptions 

• advising about medicines and possible side effects 

 

Continued on page 3... 

Access to Care  



August 2023          

 

 3 

Pharmacy Technician 
Pharmacy Technicians can help you by: 

 

• showing you how to use your medicines 

• supporting Clinical Pharmacists to review your existing 

medication 

• advising you on your lifestyle choices 

 

Paramedic 
Paramedics can help you by: 

 

• assessing and treating certain health conditions 

• attending home visits 

• ordering tests and interpreting results 

 

Physiotherapist 
Physiotherapists can help by: 

 

• diagnosing and treating muscular and joint conditions 

• advising on how to manage your condition 

• referring you on to specialist services 

 

Mental Health Therapists and Practitioner 
Mental Health Therapists and Practitioners can help by: 

 

• carrying out assessments 

• providing advice and support to manage your condition 

• supporting you to access mental health services and 

community resources 

 

Physician Associate 
Physician Associates can help by: 

 

• diagnosing and treating certain health conditions 

• arranging tests and analysing results 

• performing physical examinations 

 

Occupational Therapist 
Occupational Therapists can help by: 

 

• providing rehabilitation for you to stay well at home 

• empowering you to make improvements in your day-to-day 

life 

• supporting you to take control of your health and wellbeing 

 

Dietitian 
Dietitians can help by: 

 

• diagnosing and treating nutritional conditions 

• helping you to make changes to prevent and support long-

term conditions 

• supporting you to maintain a healthy weight 

 

Social Prescribing Link Worker 
Social Prescribers can help you by: 

 

• supporting you to manage your health and wellbeing 

• giving you time to focus on what matters to you 

• helping you to access local support services and activities 

 

Health and Wellbeing Coach 
Health and Wellbeing Coaches can help by: 

 

• providing coaching support to help you manage your 

condition 

• working with you to identify your health and wellbeing goals 

• signposting you to helpful resources and groups 

 

Care Coordinator 
Care Coordinators can help by: 

 

• preparing you for upcoming conversations about your health 

and care 

• monitoring your needs and responding to any changes 

• supporting you to understand and manage your care 

 

Healthcare Assistant 
Healthcare Assistants can help by: 

 

• monitoring your blood pressure 

• taking blood samples 

• providing healthy living advice, such as stopping smoking 

and weight loss 

From page 2/…. 
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Mrs Kelli Hancock  
Kelli Hancock graduated from the University of Texas Medical Branch, in Galveston, Texas, USA with a Master of 

Physician Assistant Studies degree in 2010. She has worked in urgent care, gastroenterology/hepatology, occupational 

medicine, and general practice over the course of her career. She is the first author of a medical article published in the 

peer-reviewed medical journal Current Gastroenterology Reports in 2016. After moving to the UK in 2019, she has 

practiced in GP surgeries in both Scotland and England. 

 

Mrs Hancock joined Richmond Surgery in July 2022. She sees urgent and routine concerns and maintains the COPD and 

heart failure registers. She particularly enjoys getting to know her patients and their families over time. 

 

Mr John Kirkus  
John Kirkus graduated from Baylor College of Medicine in Houston, Texas with a Masters of Science in Physician 

Assistant Studies. 

 

Before attending medical school, Mr Kirkus was in the United States Army for nine years as a Special Operations Medical 

Specialist and spent over twenty-five years as an emergency medicine and combat medic consulting to the U.S. 

Department of Defence, Department of State and other government agencies.  He has completed assignments in Asia, 

Central and South America, the Balkans, Africa and the Middle East. 

 

Mr Kirkus’s medical background includes primary care, urgent care and emergency medicine. 

 

Mr Kirkus joined Richmond Surgery in June 2021 and sees urgent and routine patients within the surgery and works on 

patients with hypertension diabetes.  As a Veteran Friendly Practice, he is also the clinical lead. 

 

Mr Dan Clark 
Mr Clark joined Richmond Surgery in mid April 2022. He is an experienced healthcare professional with an NHS career 

spanning over twenty-four years and has attained skills, knowledge and experience in the fields of Blood Sciences, 

Nursing and Medicine. As part of the multidisciplinary team, he works alongside the GP Partners and Nursing team.  

 

Mr Clark has a special interest in the provision of medical care for older people. 

 

Our Physician Associates 

We want to ensure you're well-informed about our proactive 

preparations for the upcoming flu season. As part of our ongoing 

commitment to your well-being, we have already secured an 

ample supply of flu vaccines for eligible patients, guaranteeing 

your protection throughout the winter months of 2023.  

 

NHS England strongly advocates for the flu vaccine among all 

eligible individuals. This collective effort significantly reduces the 

risk of widespread flu outbreaks.  

 

In collaboration with the Fleet Practices, we are working diligently 

to ensure a seamless administration of the vaccine to those most 

vulnerable to the flu. Our commitment extends to maintaining 

substantial local vaccine reserves.  

 

We'd also like to share our strategic plan: we aim to conclude all 

Flu and COVID clinics by the end of October. If you are eligible 

for either of these vaccinations, we kindly encourage you to 

ensure your vaccination is completed by the end of October. This 

timeline is designed to provide you with optimal protection before 

the winter months arrive.  

Please take note that only flu vaccinations will be available in 

September with our first clinic taking place on Saturday 

September 23rd. However, COVID vaccinations will not be 

available until October. If you would prefer to have both vaccines 

at the same time, we kindly ask you to wait until October. At that 

time, you will have the option to receive both vaccines during 

your appointment. If you would prefer to receive these vaccines 

separately then please book accordingly. 

 

Throughout August and early September, we will be in touch to 

facilitate bookings for the upcoming clinics. Richmond Surgery will 

continue its successful approach of using various communication 

channels, including text messages with booking links, emails, 

newsletters, and our website, to inform you of the booking 

commencement.  

 

We sincerely appreciate your attention to maintaining accurate 

contact information on file. This enables us to promptly notify you 

during the invitation process.  

 

Thank you for your cooperation and understanding.  

Flu & COVID Vaccinations - Autumn 2023  
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Patient Feedback  
We really value your feedback here at Richmond Surgery, here are some recent Patient Reviews … 

 

Positive Feedback 
Please could you pass on my thank yous to the receptionist (Melanie) who booked me in this morning. She was happy, very polite 

and very helpful. You could almost feel the smile and happiness down the phone line. Not had this for a long time. 

Thank you and well done. 

 
Great Practice  
A well organised and caring practice with caring and competent staff. Always received a prompt and satisfying service and I always 

feel they all do their very best for their patients. I have every confidence in them and the way the practice is managed. 

 
Impressed 
I just want to say how impressed and satisfied with everything at the surgery. I think you all go above and beyond to keep everyone 

safe, well and cared for. Everything is SO positive, helpful and satisfying and I have every confidence in the practice. 

Special thanks to you all. 

 

Great practice   
Everyone in the surgery is always so kind and helpful - even when I've been a total idiot and missed a call back or rang about 

something which turns out to be nothing. The doctors seem to work such long hours to provide everyone with care - my son’s 

prescription was available after nine at night. We are so lucky as a community to have you as a surgery with so many wonderful and 

kind staff working in it.  

Thank you for everything! 

 

Excellent Skeletal & Muscular Clinic   
I attended the clinic this week for assessment on my hip and neck problems. I really appreciated the positive comments made and 

the suggested rehabilitation exercises given. I can certainly recommend this clinic. 

 

A very good practice 
Over 30 years as patients my wife and I have found that the Richmond Surgery's medical care has been of the highest order; GP's 

and supporting staff alike. In recent months we have had very prompt and helpful responses by the reception staff and various 

nursing staff. The GP's have been very caring, effective and going the extra mile from initial face to face appointments and follow up 

telephone calls. This coupled with very friendly and positive environment makes you feel comfortable that you as a patient and your 

medical needs are regarded as important to them. Compared with friends experiences of other surgeries around the country, 

Richmond Surgery sets a very, very good example. 

 

 

You can view these reviews in full along with the associated  

user rating on the  Richmond Surgery feedback page.  
 

 

RATE US PLEASE! It’s not just for moaning! We would really like to see all the positive feedback we have 

received reflected on the NHS website too. To rate us, Click here or go to www.nhs.uk, click on ‘Services 

Near You’ Search for Richmond Surgery or Postcode GU52 7US. We value your opinion.  

Thank you, Drs Sinclair & Partners 

 

Have your details changed? New mobile phone number? Changed your 
address, email or name? Don’t forget to let  

us know, we may need to get in touch! 
Drop us an email on frimleyicb.richmondsurgery@nhs.net 

Thank you. 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhs.uk%2Fservices%2Forg%2FRichmond%2520Surgery%2FJ82099%2Fratings-and-reviews&data=05%7C01%7Csarah.brookes7%40nhs.net%7Cddc1f6615c494617f77608db24a1a2f4%7C37c354b285b047f5b22207b48d774ee3%7
http://www.nhs.uk/services/gp-surgery/richmond-surgery/J82099/leave-a-review
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Exciting opportunities to join our team at Richmond Surgery 
 

 

Prescription Clerk 
Are you an experienced general practice prescription clerk looking for some additional sessions per 

week, adhoc, self employed? If so, we would be delighted to hear from you and to have an informal 

chat regarding this. Please contact our HR Manager, Lavinia Pollard, details below. 

 
 

We are recruiting for a further Physician Associate 
We are looking for the right person to complete our team of GP Partners and Physicians Associates 

to develop and cement an innovative but traditional way of delivering General Practice care. We are 

four full time GP Partners and three full time Physicians Associates. As a partnership we base our 

care on the use of personal lists something we feel strongly is essential for continuity of care for 

both patient and practitioner satisfaction. 

 

Times are changing, but we are looking to develop and evolve the model of care that has worked 

so well for so many years by using a team approach. The proposed model of care would see one 

GP Partner and one Physicians Associate working as a team to manage a list of patients, thereby 

continuing the personal list-based approach. You would therefore work closely with your GP team 

member who would be able to provide a high level of supervision and interaction as required. 

 

We are a relaxed, hard-working team and welcome applications from anyone at any stage in their 

career who is interested in the delivery of personal list-based care and who is excited to help us 

develop and deliver this unique model of practice. You would join a team that also comprises of a 

paramedic home-visiting service, in-house first contact MSK and mental health practitioners, care 

coordinators, PNs and HCAs. Patients and practitioners value the relationships that develop through 

personal lists, enabling us to provide a meaningful and efficient service for our population. 
 

Main duties  

Identify, signpost or refer patients at risk of developing long-term conditions, preventing adverse 

effects on the patient's health 

Provide routine care to patients as required in accordance with clinical based evidence, NICE and 

the NSF 

Examine, assess and diagnose patients and provide clinical care/ management as required 

Triage patients and provide the necessary treatment during home visits 

Collect pathology specimens as required 

Maintain accurate clinical records in conjunction with extant legislation 

Ensure clinical codes are used effectively 

 

With 14900 registered patients we are a busy surgery, yet all our teams both clinical and admin are 

supportive, friendly and work closely together to ensure excellent service provision to our patients.  
 

Essential Qualifications 

• Experienced Physician Associate or post graduate with medical training specifically in Physician 

Associate Studies 

 
For full job description and to apply, please contact our Managing Partner or 

HR Manager by email on frimleyicb.richmondsurgery@nhs.net. 
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If you are aged 40-74, taking up your NHS Health Check 

every five years can help to spot early signs of serious 

conditions. It helps find ways to lower this risk. The check 

includes a cholesterol check, blood pressure and 

assessment of your risk of diabetes.   

 

As we get older, we have a higher risk of developing 

conditions such as heart disease, stroke, kidney disease, 

type 2 diabetes or dementia. If you do not already have a 

pre-existing condition, you should receive a letter from 

your GP inviting you to take up the free check. 

 

However, if you think you might have missed out, you can 

call your GP practice to book your 30-minute appointment. 

Following the NHS Health Check, you’ll be given advice to 

maintain or improve your health, which is good news for 

your future wellbeing and the NHS. 

 

For further information please go to NHS Health Check | 

Health and social care | Hampshire County Council 

(hants.gov.uk). 

 

Are you up-to-date on your 

free NHS Health Check? 

https://www.hants.gov.uk/socialcareandhealth/healthchecks
https://www.hants.gov.uk/socialcareandhealth/healthchecks
https://www.hants.gov.uk/socialcareandhealth/healthchecks


August 2023          

 

 9 

Keratosis pilaris is a very common harmless condition where 

small bumps appear on your skin. It can last for a long time, but 

there are treatments that may improve your skin. 

 

Check if you have keratosis pilaris 
Symptoms of keratosis pilaris may include: 

 

You usually get patches of small bumps on your arms, thighs or 

bottom, but they can appear in other places. 

 

The bumps are usually the colour of your skin. They can also be 

red on white skin or brownish-black on darker skin. 

 

The skin can sometimes feel itchy, and may be better in summer 

and worse in winter. 

 

Keratosis pilaris can affect people of any age. If your child has a 

rash and you're not sure it's keratosis pilaris, see more 

about rashes in babies and children. 

 

Things you can do yourself to help 
Most people with keratosis pilaris have it for years, and it may 

eventually clear up by itself. Until it does, there are things you 

can do to help improve the appearance of your skin. 

Do 

• moisturise your skin – ask a pharmacist what's most 
suitable for you 

• use mild and unperfumed soaps and bathing products 

• gently scrub your skin with a washcloth or exfoliating mitt 

• have cool or lukewarm showers and baths 

• pat your skin dry instead of rubbing it after washing 
 

Don’t 

• don’t use perfumed soaps or bathing products that can 

dry out your skin 

• don’t use harsh scrubs on your skin – this can make it 

worse 

• don’t have hot baths or showers 

• don’t scratch, pick or rub your skin 

 

A pharmacist can help with keratosis pilaris 
Speak to a pharmacist if: 

• things you try yourself are not helping your keratosis 
pilaris and the condition is bothering you 

• your skin becomes itchy or inflamed 

• you're not sure if you need to see a GP 
They can recommend creams or lotion to help your skin. They 

can also tell you whether you need to see a GP. 

 

Specialist treatments 
Specialist treatments for keratosis pilaris include steroid creams 

and laser treatments. 

 

These types of treatments are not usually available on the NHS 

and can be expensive to pay for privately. While they may help 

relieve symptoms in some cases, they do not cure keratosis 

pilaris, so symptoms can come back after a course of treatment. 

 

Causes 
Keratosis pilaris happens when your hair follicles become blocked 

with a build-up of keratin, a substance found in skin, hair and 

nails. 

Nobody knows exactly why keratin builds up, but the condition is 

thought to run in families. So if your parents have it, you may get 

it, too. 

 

Keratosis pilaris is not infectious, so you cannot spread or 

catch it. 

Keratosis pilaris 

https://www.nhs.uk/conditions/rashes-babies-and-children/
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A service is available on the NHS.UK website to 
receive a reminder of your NHS number. 
 
You should also be able to find your NHS Number on 
any letter or document you have received from the 
NHS, including prescriptions, test results, and 
hospital referral or appointment letters. 
 
If you cannot find your NHS Number in these ways, 
you can ask your GP practice to help you. They 
should be able to provide the number for you as 
long as you are registered with them.  
 
To protect your privacy, you may be asked to show 
a passport, driving licence or some other proof of 
identity. 
 
For further information about the NHS Number visit 
the NHS.UK website. 
 
Find your NHS number 
Use this service to get your NHS number. 
 
Your NHS number is a 10 digit number, like 485 777 
3456. It is on any letter you receive from the NHS. 
 
You do not need to know your NHS number to use 

NHS services, but it can be useful to have it. 
 
If you do not know your NHS number you can still 
make medical appointments. 
 
Who can use this service 
This service is for anyone living in England who has 
forgotten or does not know their NHS number. 
 
You can use this service for someone else. 
 
Before you start 
We will ask for your name, date of birth and 
postcode. We will send a text, email or letter with 
your NHS number to you. 
 
If you are using this service for someone else, enter 
their information. They will be sent their NHS 
number. 
 
By using this service you are agreeing to our terms 
and conditions and privacy policy. 

How can I find out my NHS Number? 

http://www.nhs.uk/nhs-services/online-services/find-nhs-number/
http://www.nhs.uk/NHSEngland/thenhs/records/nhs-number/Pages/what-is-the-nhs-number.aspx
https://www.nhs.uk/using-the-nhs/about-the-nhs/what-is-an-nhs-number/
https://www.nhs.uk/our-policies/terms-and-conditions/
https://www.nhs.uk/our-policies/terms-and-conditions/
https://www.nhs.uk/our-policies/find-your-nhs-number-service-privacy-policy/
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Out of Hours Help 

NHS 111 
 

NHS 111 can help if you have an urgent medical 
problem and you’re not sure what to do. 

 
Get help online or on the phone 

 
Online: 111.nhs.uk  

(for people aged 5 and over only) 
Telephone: 111 

 

NHS 111 is available 24 hours a day, 7 days a week. 
For medical advice when the  surgery is closed. 

 
The staff on 111 are able to refer 
you on to the Out of Hours team if 

they decide that is required. 
 

For Life-threatening 
Emergencies  

DIAL 999 

If you have any feedback or concerns or please put 
this in writing, either by letter or by email to our 
Patient Liaison Manager, Lavinia Pollard who will 
investigate and respond: 
 

frimleyicb.richmondsurgery@nhs.net  
 
 
Complaints are taken extremely seriously, therefore 
your formal, written account will ensure we have 
the full facts to conduct an investigation into your 
complaint.   
 
For this reason, we do not discuss complaints 
in person or by telephone.  

Speaking to a member of staff will not record your 
complaint or concern and therefore you will still be 
asked to put your complaint or concern formally in 
writing BEFORE it can be dealt with.  
 
We aim to acknowledge receipt of your written 
complaint within three working days and where 
necessary, will respond again after we have  
investigated further.   
 
Please ensure you provide your full name and 
contact details.   
 

Dr Sinclair & GP Partners  
Donna Brennan, Managing Partner  

Feedback, Concerns, etc - IN WRITING PLEASE 

 
RATE US PLEASE! 

 
It’s not just for moaning! 

 
We would really like to see 
all the positive feedback we 
have received reflected on  

the NHS website too. 

 
To rate us, visit the NHS website 

(www.nhs.uk) 
 

Click on ‘Services Near You’ 

Search for  

Richmond Surgery  

or GU52 7US 

 
Top right, click on  
‘leave a review’. 

We value your opinion.  
Thank you,  

Drs Sinclair & Partners 
 
  

OUR NEW EMAIL ADDRESSES 

 General admin enquiries:  frimleyicb.richmondsurgery@nhs.net 

Medical Secretaries: frimleyicb.richmondsurgery-secretary@nhs.net 

Repeat prescription requests - go to our website home page for the  

link to access the new accuRX Patient Triage Service  

Please AVOID sending your email to more than one email address,  

this can cause potential delays to your request.   

If you believe you require this service, please ask at 

the time of booking your appointment so that 

arrangements can be made. 

 

This advanced notice is particularly important if you 

require a male chaperone.  

 

There are fewer male staff members in our team and 

we would therefore need to ensure that one is 

available for your appointment. 

Chaperones  

If you have an appointment  

and become unwell or  

if you are waiting for the  

result of a COVID test,  

DO NOT come to the surgery 

Please call us instead  

Thank you,  

Drs Sinclair & Partners 

https://111.nhs.uk/?utm_source=nhsuk&utm_campaign=nhs_services&utm_content=nhs_111
mailto:nehccg.richmondsurgery@nhs.net
http://www.nhs.uk/
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