Local Pharmacies

Richmond Surgery Richmond
Mon-Fri 8am-6.30pm uSl“'a‘ﬂ.Ul'}‘
(see our website for details —
of clinics outside of these hours)
https://www.richmondsurgeryfleet.com/

Wellbeing Pharmacy
Mon-Fri 0800-1400 1500-2100
Sat 1230-1600 1700-2100
Sun 1000-1700

T: 01252 447001

E: wp006@wellbeing-pharmacy.co.uk

Rowlands Pharmacy

5 Linkway Parade

Courtmoor Fleet

Hants GU52 7UL

Please check their website for
opening times

T: 01252 615582

Boots The Chemist Pharmacy

225 Fleet Road

Fleet Hants GU51 3BN —
Please check their website iy
for opening times

T: 01252 613698

Church Crookham Pharmacy
157 Aldershot Road
Church Crookham
Hants GU52 81S

WellSeing

N e Ll

Please check their
website for opening times
T: 01252 621098
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No Show, No Health:

The crucial role of attending and cancelling
Doctor's Appointments

Within the National Health Service (NHS), there is continuous concern around
the issue of increasing "Did Not Attend" (DNA) cases. This is a problem we
encounter at Richmond Surgery, routinely.

A missed appointment isn't just a momentary lapse; it translates into a
missed opportunity for timely care, early detection, and overall health
management.

Addressing this challenge starts with not only raising awareness, but patients
taking responsibility for their care and respect for others who could have had
that appointment that they simply didn’t turn up for. Patients play a pivotal
role in fostering a more effective system. Recognizing the broader
consequences of missed appointments and taking the proactive step to
communicate or cancel can set off a chain reaction of responsible healthcare
utilization.

Your appointment isn't a mere item on a list; it's a crucial element in the
healthcare framework and how we as a surgery operate. Whether you
attend or promptly cancel, your actions contribute to a smoother operation.
The impact of a patient’s individual decision should not be underestimated.

At present, we've encountered 817 DNA appointments to date for 2023.
Those appointments range from 10 minutes to 1 hour. It's a shockingly high
number that confirms the growing concern for increasing no shows and the
challenges that not just ourselves as your Surgery has, but that of our
patients trying to access care.

We ask that you please engage with us and ensure your cancel your
appointment in a timely manner so that someone else can use it.

Drs Sinclair and Partners

Reception Front Desk

Due to increasing demand and workload, with effect from last month the
Surgery’s reception front desk now opens at 10am daily. During 8am—10am
our back of house team will be deployed to answer incoming calls, deal with
urgent duties and the increasing levels of prescription requests. To confirm,
reception front desk will be closed between 8am—10am daily.

Samples continue to be dropped off at the surgery entrance into the secure
sample box. For delivery of paperwork, instructions will be at the front desk
directing you to a drop off point (not staff manned) Thank you for your
cooperation.


https://www.richmondsurgeryfleet.com/
mailto:wp006@wellbeing-pharmacy.co.uk
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Access to Care

Your local health team is working hard to support you with a wide
range of services providing convenient, safe and trusted care
when you need it.

As well as there being more ways to get in touch and be seen by
your GP team, each practice has a team of expert health
professionals, providing you with the care you need.

New digital tools have been developed too — meaning you can
access expert care at your fingertips.

Get help from your GP practice team experts -
Meet the team

Your GP Practice team is made up of a range of expert health and
care professionals including nurses, clinical pharmacists,
paramedics and physiotherapists who work alongside GPs,
supported by reception staff/Care Navigators, to provide you with
the care you need.

That means you may be seen by the GP or one of the wider team
at your local practice, so you are helped by the right person, in
the right place to meet your needs.

The reception team is made up of skilled Care Navigators who are
a vital part of practice teams and are specially trained to signpost
you to the best care for your needs. Sharing the reason for your
call with the reception team and being clear on your need will
help get you the right care from the right person. Your
information will be treated in the strictest of confidence.

Get help from your GP practice team experts -
more ways to get in touch

It's no secret that GP surgeries have been busier than ever. And
especially in winter, you may require services from your local
team more often.

There are three ways to get in touch with your
local practice team

Use the online form on your GP Practice website. It's convenient
and secure and can save time. You'll get a response within 48
hours.

Call during surgery hours. Check your practice website for
opening hours.

Visit the surgery in person.

Get help at your fingertips - digital and online
tools

Online and digital tools are a great way to access health and care
support in a way that is safe and convenient for you.

Complete a convenient online consultation for your GP Practice
and receive a response within 48 hours.

Download the NHS App — where you can access a range of NHS
services, including ordering your repeat prescriptions and viewing
your GP record.

Download the Frimley Healthier Together app or visit the website
for support and advice on caring for your unwell child at home.

Get help from the right local service for you -
choosing the right health service

Your local GP team is just one way you can access health and
care services near you. It's important you choose the right
service, at the right time, so we can help as many patients in our
area as possible.

Health and care services are busier than ever and can become
overwhelmed at peak times. By selecting the right service, you'll
receive the help you need in the most effective way and support
others to be able to access the care they need too. Remember if
you're not sure what to do go to NHS 111 online first.

Other options include:

Frimley Healthier together website or app — for advice and
support to look after your unwell child;

NHS 111 online — if you have an urgent medical problem or
you're not sure what to do;

Pharmacy - minor ilinesses such as coughs, colds, tummy trouble,
aches and pains;

GP Practice — common medical conditions, persistent symptoms,
long-term conditions and referral to specialist treatment;
Bracknell Minor injury unit —for urgent non-life threating medical
attention for sprains and strains, suspected broken limbs, minor
head injuries, skin infections, and minor burns;

A&E and 999 — always go to A&E or dial 999 for medical or
mental health life threatening emergencies such as choking,
severe bleeding, fits that won't stop, feelings of self-harm or
suicide.

Your GP Practice may have the following
expert roles at your surgery
(Not all surgeries have all these practitioners)

Care Navigation Team (previously known as
Receptionists)
Reception team can help by:

« getting you an appointment with the right clinician
« identifying services you can access with a GP referral
» making appointments for new kinds of care or services

Nurses
Nurses can help by:

» providing vaccinations and injections
e supporting you with long-term conditions
e providing family planning and sexual health advice

Clinical Pharmacist
Clinical Pharmacists can help by:

* reviewing your medicines
¢ agreeing and making changes to your prescriptions
¢ advising about medicines and possible side effects

Continued on page 3...
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From page 2/....

Pharmacy Technician
Pharmacy Technicians can help you by:

¢ showing you how to use your medicines

e supporting Clinical Pharmacists to review your existing
medication

« advising you on your lifestyle choices

Paramedic
Paramedics can help you by:

e assessing and treating certain health conditions
¢ attending home visits
¢ ordering tests and interpreting results

Physiotherapist
Physiotherapists can help by:

e diagnosing and treating muscular and joint conditions
e advising on how to manage your condition
o referring you on to specialist services

Mental Health Therapists and Practitioner

Mental Health Therapists and Practitioners can help by:

e carrying out assessments

e providing advice and support to manage your condition
e supporting you to access mental health services and
community resources

Physician Associate
Physician Associates can help by:

¢ diagnosing and treating certain health conditions

¢ arranging tests and analysing results
» performing physical examinations

Occupational Therapist
Occupational Therapists can help by:

e providing rehabilitation for you to stay well at home

e empowering you to make improvements in your day-to-day

Frimley Health and Care
EOME
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life
e supporting you to take control of your health and wellbeing

Dietitian
Dietitians can help by:

e diagnosing and treating nutritional conditions

« helping you to make changes to prevent and support long-
term conditions

« supporting you to maintain a healthy weight

Social Prescribing Link Worker
Social Prescribers can help you by:

e supporting you to manage your health and wellbeing
« giving you time to focus on what matters to you
« helping you to access local support services and activities

Health and Wellbeing Coach
Health and Wellbeing Coaches can help by:

e providing coaching support to help you manage your
condition

e working with you to identify your health and wellbeing goals
« signposting you to helpful resources and groups

Care Coordinator
Care Coordinators can help by:

e preparing you for upcoming conversations about your health
and care

¢ monitoring your needs and responding to any changes

e supporting you to understand and manage your care

Healthcare Assistant
Healthcare Assistants can help by:

e monitoring your blood pressure

e taking blood samples

« providing healthy living advice, such as stopping smoking
and weight loss

NHS

Know where to go when feeling unwell
Visit 111.nhs.uk or call NHS 111

when the situation is not life threatening and:
» if you think you need to go to hospital
» if you don't know the most suitable place to go or call
« if you don't have a GP to call or if your GP practice is closed and safely
* if you need advice or reassurance about what to do

Available 24 hours
a day, every day
If needed, an NHS
advisor will help you to
be seen quickly
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Our Physician Associates

Mrs Kelli Hancock

Kelli Hancock graduated from the University of Texas Medical Branch, in Galveston, Texas, USA with a Master of
Physician Assistant Studies degree in 2010. She has worked in urgent care, gastroenterology/hepatology, occupational
medicine, and general practice over the course of her career. She is the first author of a medical article published in the
peer-reviewed medical journal Current Gastroenterology Reports in 2016. After moving to the UK in 2019, she has
practiced in GP surgeries in both Scotland and England.

Mrs Hancock joined Richmond Surgery in July 2022. She sees urgent and routine concerns and maintains the COPD and
heart failure registers. She particularly enjoys getting to know her patients and their families over time.

Mr John Kirkus
John Kirkus graduated from Baylor College of Medicine in Houston, Texas with a Masters of Science in Physician
Assistant Studies.

Before attending medical school, Mr Kirkus was in the United States Army for nine years as a Special Operations Medical
Specialist and spent over twenty-five years as an emergency medicine and combat medic consulting to the U.S.
Department of Defence, Department of State and other government agencies. He has completed assignments in Asia,
Central and South America, the Balkans, Africa and the Middle East.

Mr Kirkus’s medical background includes primary care, urgent care and emergency medicine.

Mr Kirkus joined Richmond Surgery in June 2021 and sees urgent and routine patients within the surgery and works on
patients with hypertension diabetes. As a Veteran Friendly Practice, he is also the clinical lead.

Mr Dan Clark

Mr Clark joined Richmond Surgery in mid April 2022. He is an experienced healthcare professional with an NHS career
spanning over twenty-four years and has attained skills, knowledge and experience in the fields of Blood Sciences,
Nursing and Medicine. As part of the multidisciplinary team, he works alongside the GP Partners and Nursing team.

Mr Clark has a special interest in the provision of medical care for older people.

Flu & COVID Vaccinations - Autumn 2023

We want to ensure you're well-informed about our proactive Please take note that only flu vaccinations will be available in

preparations for the upcoming flu season. As part of our ongoing September with our first clinic taking place on Saturday

commitment to your well-being, we have already secured an September 23rd. However, COVID vaccinations will not be

ample supply of flu vaccines for eligible patients, guaranteeing available until October. If you would prefer to have both vaccines

your protection throughout the winter months of 2023. at the same time, we kindly ask you to wait until October. At that
time, you will have the option to receive both vaccines during

NHS England strongly advocates for the flu vaccine among all your appointment. If you would prefer to receive these vaccines

eligible individuals. This collective effort significantly reduces the  separately then please book accordingly.
risk of widespread flu outbreaks.

Throughout August and early September, we will be in touch to
In collaboration with the Fleet Practices, we are working diligently facilitate bookings for the upcoming clinics. Richmond Surgery will
to ensure a seamless administration of the vaccine to those most  continue its successful approach of using various communication

vulnerable to the flu. Our commitment extends to maintaining channels, including text messages with booking links, emails,
substantial local vaccine reserves. newsletters, and our website, to inform you of the booking
commencement.

We'd also like to share our strategic plan: we aim to conclude all

Flu and COVID clinics by the end of October. If you are eligible We sincerely appreciate your attention to maintaining accurate
for either of these vaccinations, we kindly encourage you to contact information on file. This enables us to promptly notify you
ensure your vaccination is completed by the end of October. This during the invitation process.

timeline is designed to provide you with optimal protection before

the winter months arrive. Thank you for your cooperation and understanding.
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Patient Feedback

We really value your feedback here at Richmond Surgery, here are some recent Patient Reviews ...

Positive Feedback

Please could you pass on my thank yous to the receptionist (Melanie) who booked me in this morning. She was happy, very polite
and very helpful. You could almost feel the smile and happiness down the phone line. Not had this for a long time.

Thank you and well done.

Great Practice
A well organised and caring practice with caring and competent staff. Always received a prompt and satisfying service and I always
feel they all do their very best for their patients. I have every confidence in them and the way the practice is managed.

Impressed

I just want to say how impressed and satisfied with everything at the surgery. I think you all go above and beyond to keep everyone
safe, well and cared for. Everything is SO positive, helpful and satisfying and I have every confidence in the practice.

Special thanks to you all.

Great practice

Everyone in the surgery is always so kind and helpful - even when I've been a total idiot and missed a call back or rang about
something which turns out to be nothing. The doctors seem to work such long hours to provide everyone with care - my son’s
prescription was available after nine at night. We are so lucky as a community to have you as a surgery with so many wonderful and
kind staff working in it.

Thank you for everything!

Excellent Skeletal & Muscular Clinic
| attended the clinic this week for assessment on my hip and neck problems. | really appreciated the positive comments made and
the suggested rehabilitation exercises given. | can certainly recommend this clinic.

A very good practice

Over 30 years as patients my wife and I have found that the Richmond Surgery's medical care has been of the highest order; GP's
and supporting staff alike. In recent months we have had very prompt and helpful responses by the reception staff and various
nursing staff. The GP's have been very caring, effective and going the extra mile from initial face to face appointments and follow up
telephone calls. This coupled with very friendly and positive environment makes you feel comfortable that you as a patient and your
medical needs are regarded as important to them. Compared with friends experiences of other surgeries around the country,
Richmond Surgery sets a very, very good example.

You can view these reviews in full along with the associated
user rating on the Richmond Surgery feedback page.

RATE US PLEASE! It's not just for moaning! We would really like to see all the positive feedback we have
received reflected on the NHS website too. To rate us, Click here or go to www.nhs.uk, click on ‘Services
Near You’ Search for Richmond Surgery or Postcode GU52 7US. We value your opinion.

Thank you, Drs Sinclair & Partners

Have your details changed? New mobile phone number? Changed your
address, email or name> Don’t forget to let
us know, we may need to get in touch!

Drop us an email on frimleyicb.richmondsurgery@nhs.net
Thank you.



https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhs.uk%2Fservices%2Forg%2FRichmond%2520Surgery%2FJ82099%2Fratings-and-reviews&data=05%7C01%7Csarah.brookes7%40nhs.net%7Cddc1f6615c494617f77608db24a1a2f4%7C37c354b285b047f5b22207b48d774ee3%7
http://www.nhs.uk/services/gp-surgery/richmond-surgery/J82099/leave-a-review
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Exciting opportunities to join our team at Richmond Surgery

Prescription Clerk

Are you an experienced general practice prescription clerk looking for some additional sessions per
week, adhoc, self employed? If so, we would be delighted to hear from you and to have an informal
chat regarding this. Please contact our HR Manager, Lavinia Pollard, details below.

We are recruiting for a further Physician Associate

We are looking for the right person to complete our team of GP Partners and Physicians Associates
to develop and cement an innovative but traditional way of delivering General Practice care. We are
four full time GP Partners and three full time Physicians Associates. As a partnership we base our
care on the use of personal lists something we feel strongly is essential for continuity of care for
both patient and practitioner satisfaction.

Times are changing, but we are looking to develop and evolve the model of care that has worked
so well for so many years by using a team approach. The proposed model of care would see one
GP Partner and one Physicians Associate working as a team to manage a list of patients, thereby
continuing the personal list-based approach. You would therefore work closely with your GP team
member who would be able to provide a high level of supervision and interaction as required.

We are a relaxed, hard-working team and welcome applications from anyone at any stage in their
career who is interested in the delivery of personal list-based care and who is excited to help us
develop and deliver this unique model of practice. You would join a team that also comprises of a
paramedic home-visiting service, in-house first contact MSK and mental health practitioners, care
coordinators, PNs and HCAs. Patients and practitioners value the relationships that develop through
personal lists, enabling us to provide a meaningful and efficient service for our population.

Main duties

Identify, signpost or refer patients at risk of developing long-term conditions, preventing adverse
effects on the patient's health

Provide routine care to patients as required in accordance with clinical based evidence, NICE and
the NSF

Examine, assess and diagnose patients and provide clinical care/ management as required
Triage patients and provide the necessary treatment during home visits

Collect pathology specimens as required

Maintain accurate clinical records in conjunction with extant legislation

Ensure clinical codes are used effectively

With 14900 registered patients we are a busy surgery, yet all our teams both clinical and admin are
supportive, friendly and work closely together to ensure excellent service provision to our patients.

Essential Qualifications

« Experienced Physician Associate or post graduate with medical training specifically in Physician
Associate Studies

For full job description and to apply, please contact our Managing Partner or
HR Manager by email on frimleyicb.richmondsurgery@nhs.net.
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Are you up-to-date on your
free NHS Health Check? wr.

If you are aged 40-74, taking up your NHS Health Check
every five years can help to spot early signs of serious If yo u
conditions. It helps find ways to lower this risk. The check

includes a cholesterol check, blood pressure and . a re aged
assessment of your risk of diabetes.

40-74
As we get older, we have a higher risk of developing ;
conditions such as heart disease, stroke, kidney disease, ' Speak to YOUI'
type 2 diabetes or dementia. If you do not already have a oms i Gp practice

pre-existing condition, you should receive a letter from
your GP inviting you to take up the free check. tOday abOUt
a free NHS

However, if you think you might have missed out, you can | " _. - . Health Check

call your GP practice to book your 30-minute appointment.
Following the NHS Health Check, you'll be given advice to
maintain or improve your health, which is good news for
your future wellbeing and the NHS.

For further information please go to NHS Health Check |
Health and social care | Hampshire County Council

(hants.gov.uk).

= H. ] .
- ampsnire
B County Counc:

) TalkPlus

Contact TalkPlus for free NHS support with:
Low Mood : Anxiety : Stress : OCD : Worry

We also have teams specially trained to assist with:

Sleep : Lifestyle changes : Adjustment to living with a health condition

Information and self-referral at: Www.talkplus.org.uk
The Meads Business Centre, 19 Kingsmead, Farnborough, GU14 7SR

. 01252533355 | @TalkplusNHS ] www.facebook.com/talkplusiapt (@) @talkplus_nhs


https://www.hants.gov.uk/socialcareandhealth/healthchecks
https://www.hants.gov.uk/socialcareandhealth/healthchecks
https://www.hants.gov.uk/socialcareandhealth/healthchecks

Keratosis pilaris

Keratosis pilaris is a very common harmless condition where
small bumps appear on your skin. It can last for a long time, but
there are treatments that may improve your skin.

Check if you have keratosis pilaris
Symptoms of keratosis pilaris may include:

You usually get patches of small bumps on your arms, thighs or
bottom, but they can appear in other places.

The bumps are usually the colour of your skin. They can also be
red on white skin or brownish-black on darker skin.

The skin can sometimes feel itchy, and may be better in summer
and worse in winter.

Keratosis pilaris can affect people of any age. If your child has a
rash and you're not sure it's keratosis pilaris, see more
about rashes in babies and children.

Things you can do yourself to help

Most people with keratosis pilaris have it for years, and it may
eventually clear up by itself. Until it does, there are things you
can do to help improve the appearance of your skin.

Do

. moisturise your skin — ask a pharmacist what's most
suitable for you

. use mild and unperfumed soaps and bathing products

. gently scrub your skin with a washcloth or exfoliating mitt

. have cool or lukewarm showers and baths

. pat your skin dry instead of rubbing it after washing

Don't

. don't use perfumed soaps or bathing products that can
dry out your skin

. don't use harsh scrubs on your skin — this can make it
worse

. don't have hot baths or showers

. don't scratch, pick or rub your skin

A pharmacist can help with keratosis pilaris
Speak to a pharmacist if:

. things you try yourself are not helping your keratosis
pilaris and the condition is bothering you

August 2023

. your skin becomes itchy or inflamed

. you're not sure if you need to see a GP
They can recommend creams or lotion to help your skin. They

can also tell you whether you need to see a GP.

Specialist treatments
Specialist treatments for keratosis pilaris include steroid creams
and laser treatments.

These types of treatments are not usually available on the NHS
and can be expensive to pay for privately. While they may help
relieve symptoms in some cases, they do not cure keratosis
pilaris, so symptoms can come back after a course of treatment.

Causes

Keratosis pilaris happens when your hair follicles become blocked
with a build-up of keratin, a substance found in skin, hair and
nails.

Nobody knows exactly why keratin builds up, but the condition is
thought to run in families. So if your parents have it, you may get
it, too.

‘g@‘ "‘;'-‘ Keratosis pilaris is not infectious, so you cannot spread or
. catchit

Offering support, advice and information to

all carers aged 18+ (cared for also welcome)

Last Thursday of each month 12pm-2pm

All Saints Church Community Centre,
Church Road, Fleet GU15 4NB

To book please cantact us by calling 01264 332297
or-email enquiries@andovermind.org vk

Wi

Andover

s B \VHS | *


https://www.nhs.uk/conditions/rashes-babies-and-children/
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How can I find out my NHS Number?

A service is available on the NHS.UK website to
receive a reminder of your NHS number.

You should also be able to find your NHS Number on
any letter or document you have received from the
NHS, including prescriptions, test results, and
hospital referral or appointment letters.

If you cannot find your NHS Number in these ways,
you can ask your GP practice to help fyou. They
should be able to provide the number for you as
long as you are registered with them.

To protect your privacy, you may be asked to show
a passport, driving licence or some other proof of
identity.

For further information about the NHS Number visit
the NHS.UK website.

Find your NHS number
Use this service to get your NHS number.

Your NHS number is a 10 digit number, like 485 777
3456. It is on any letter you receive from the NHS.

You do not need to know your NHS number to use

NHS services, but it can be useful to have it.

If you do not know your NHS number you can still
make medical appointments.

Who can use this service
This service is for anyone living in England who has
forgotten or does not know their NHS number.

You can use this service for someone else.

Before you start

We will ask for your name, date of birth and
postcode. We will send a text, email or letter with
your NHS number to you.

If you are using this service for someone else, enter
their information. They will be sent their NHS
number.

By using this service you are agreeing to our terms
and conditions and privacy policy.

NHS

Content supplied by
the NHS website
nhs.uk

30 seconds

Do you smoke?

» Advise There is free help to quit
and it's easier to quit with

support

* Act Text QUIT to 66777
= smokefreehampshi k o
. pshire.co.u smfr%
HAMPSHIRE

R, 01264 563039

LUNCHTIME CLASS

All the fun of Zumba
but at a slower pace!

WEDNESDAYS 11.45AM

CONTACT QUR FRIENDLY TEAM TO 800K
01257 §57 430 .
CLASSESRRHL ORG UK

W]



http://www.nhs.uk/nhs-services/online-services/find-nhs-number/
http://www.nhs.uk/NHSEngland/thenhs/records/nhs-number/Pages/what-is-the-nhs-number.aspx
https://www.nhs.uk/using-the-nhs/about-the-nhs/what-is-an-nhs-number/
https://www.nhs.uk/our-policies/terms-and-conditions/
https://www.nhs.uk/our-policies/terms-and-conditions/
https://www.nhs.uk/our-policies/find-your-nhs-number-service-privacy-policy/

Chaperones

If you believe you require this service, please ask at
the time of booking your appointment so that
arrangements can be made.

require a male chaperone.

There are fewer male staff members in our team and

we would therefore need to ensure that one is
This advanced notice is particularly important if you available for your appointment.

OUR NEW EMAIL ADDRESSES
General admin enquiries: frimleyicb.richmondsurgery@nhs.net
Medical Secretaries: frimleyicb.richmondsurgery-secretary@nhs.net
Repeat prescription requests - go to our website home page for the
link to access the new accuRX Patient Triage Service
Please AVOID sending your email to more than one email address,
this can cause potential delays to your request.

If you have an appointment
and become unwell or
if you are waiting for the
result of a COVID test,
DO NOT come to the surgery
Please call us instead
Thank you,
Drs Sinclair & Partners

RATE US PLEASE!

It’s not just for moaning!

To rate us, visit the NHS website
(www.nhs.uk)

Top right, click on
‘leave a review'.
We value your opinion.

Click on ‘Services Near You’ Thank you,
We would really like to see Senil T Drs Sinclair & Partners
all the positive feedback we <&
have received reflected on Richmond Surgery . -g" .
the NHS website too. or GU52 7US z:i' Lok

Feedback, Concerns, etc - IN WRITING PLEASE

If you have any feedback or concerns or please put
this in writing, either by letter or by email to our
Patient Liaison Manager, Lavinia Pollard who will
investigate and respond:

frimleyicb.richmondsurgery@nhs.net

Complaints are taken extremely seriously, therefore
your formal, written account will ensure we have
the full facts to conduct an investigation into your
complaint.

For this reason, we do not discuss complaints
in person or by telephone.

Out of Hours Help
NHS 111

NHS 111 can help if you have an urgent medical
problem and you're not sure what to do.

Get help online or on the phone
Online: 111.nhs.uk

(for people aged 5 and over only)
Telephone: 111

Speaking to a member of staff will not record your
complaint or concern and therefore you will still be
asked to put your complaint or concern formally in
writing BEFORE it can be dealt with.

We aim to acknowledge receipt of your written
complaint within three working days and where

necessary, will respond again after we have
investigated further.
Please ensure you provide your full name and

contact details.

Dr Sinclair & GP Partners
Donna Brennan, Managing Partner

NHS 111 is available 24 hours a day, 7 days a week.
For medical advice when the surgery is closed.

The staff on 111 are able to refer
you on to the Out of Hours team if
they decide that is required.

For Life-threatening
Emergencies
DIAL 999

whenit’s less
urgent than 999

11



https://111.nhs.uk/?utm_source=nhsuk&utm_campaign=nhs_services&utm_content=nhs_111
mailto:nehccg.richmondsurgery@nhs.net
http://www.nhs.uk/
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How the NHS works: a guide for migrants

You can contact the 24-hour service NHS free phone line by dialling 111 to
get free health information and advice. You can ask for an interpreter in your
language by saying "interpreter please."

Pharmacy Basic medicines

Pharmacists can offer dlinical advice and medicines for a range of minor illnesses, such
as coughs, colds, sore throats, tummy trouble and aches and pains. The phamacist will
let you know if you need to visit a doctor or direct you to other healthcare professionals to
make sure you get the help you need. You can also buy medicines for minor llinesses or ¥
first-aid supplies in a pharmacy or supermarket, to find the nearest pharmacy, go to
www.nhs.uk/service-search/pharmacyl/find-a-pharmacy

Dentists and Optician Teeth and eye care

® [X Find a dentist www.nhs.uk/service-search/find-a-dentist
Find an optician www.nhs.uk/using-the-nhs/nhs-services/opticians/
If your tooth is painful you should call
111 for Urgent Dental Care Services

Medical management, coordination of long
term care and access to hospital specialists

A GP can offer medical advice provide a diagnosis and prescribe medicines. They might
be your first point of contact for many physical and mental health concerns. The GP D ’P

GP Practice or medical centre

practice is also responsibie for coordinating and managing your long term healthcare and
m'!", they can refer you if you need more specalised hospital services It is best to register with
a GP practice to meet your ongoing health needs
www.nhs.uk/inhs-services/gps/how-to-register-with-a-gp-surgery/

Community health services Pregnancy, child health, contraception services
m Some health services are accessed in the community, and not in hospitals ® o
w, These include mental health, child health and antenatal services and sexual
health and family planning clinics
Walk-in or Urgent Treatment Minor injuries or urgent medical advice
Mme If you nead urgent medical care for minor injuries such as cuts, sprains
and small fractures, or urgent medical advice, you can direcltly go to a
walk-in or urgent care centre without an appointment. These centres are -

usually open during daytime hours

Emergency services centres Medical emergency or life-threatening situation
Call 999 |f someone s senously ill orinjured and their life 1s at sk The The telephone operator
will advise you what to do or where to go next An ambulance may be sent to provide treatment 7]

or transport the patient to hospital Hospital Accident and Emergency (A&E) departments are @
open 24 hours avery day of the year You can access thesea services directly and without an [y L
appointment
www.nhs. uk/nhs-services/urgent-and-emergencycare-serviceswhen-to-call-899/

Emergency mental health centres Suicidal thoughts or serious self harm

If you have seriously harmead yourself or are about to do so, call 999 for an ambuiance or go straight to A&E
If you are thinking about suicide, talk to someone at the Samaritans by calling 116 123,

Hart Heatn Partnerswm, Church Road, Fleet. Hampadwre, GUS) 22E
Richmand Surgery, Richmonsd Close, Fleel, Hampshire, GUS2 7US
Crondall New Surgery, Rediands Lane, Cronddll, GU10 SRF
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Your rights to healthcare: a guide for migrants

Everyone has a right to register with a GP x 4
(General Practitioner) m&nm

You do not need proof of address, immigration status, ID or an NHS number.

Find your nearast GP practice and register online
www.nhs.uk/nhs-services/gps/how-to-register-with-a-gp-surgery/
If you are having difficulty registering with a GP you can

* Download & GP Access Card and show this to the GP

receptionist www.doctorsoftheworld.org.uk/gp-access-cards/

* phone NHS England (0200 311 22 33 ) or Doctors of the World
(0BO8 1647 686) for help

These health services are free for everyone : o
- GP advice and treatment M 5% éﬁ ,ﬁ

- Services that are provided as part of the NHS 111 telephone advice line

- Accident and Emergency services provided at an ASE department, ‘ =
walk-in centre minorinjuries unit or urgent care centre 0.9 ﬁ
- Diagnosis and treatment of some infectious and sexually transmitted ﬁ\ © ©
diseases

- Family planning services {contraception)

- NHS services provided for COVID-19 investigation. diagnosis, treatment u
and vaccination # -~

Specialist health services are also free for:

- Refugees

- Asylum seekers ARRRRAL
- Victims or suspected victims of Modem Slavery

- dependants

People whose application for asylum has been rejected may still have
access to free NHS services Check If you are entitled to free health care
www.gov.uk/guidance/nhs-entitlements-migrant-health-guide
Prescription medicnas, dental and eye care are nomally not frea in

England but asylum seekers who are financially supported by the Home

O ffice will be given an HC2 certificate to get full help with these health

costs Anyone can apply for this support, see further advice on how to

apply

www.gov.uk/guidance/nhs-entitiements-migrant-health-guide

A0S

Hart Heath Parinarship, Chunch Rood, Flest. Hampadvre, GUS1 49E
Fichmand Surgery, Richmorsd Close Flest, Hampahire, GUS2 7US
Crondall New SUrgery, Reciands Lane, Crandall, GU10 SRF
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Kak paboraer HaumnoHansHas cnyxba 3gpaBooxpaHeHus
(NHS): nocobue ans MurpaHTos

Bt MOXETE CBRIATLCA C KpyMocyToyHon cnywGoi NHS no somepy 111 (380HOX
DacnnarHbil) K NONYyYHTh DECNNaTH Y0 MEQHMLUVHCKYIO KOHCYNETauMio. Bel moxeTe
NoNPOCHTL NPELoCcTaBTe NEPEBoAYMKE Ha BaLL ASbIK, ONA 3TOM0 HEOOX0AMMO CKasaTh
“Interpreter please” («Moxanyiicrta, NpPeAoCTaBLTE NepesogYNKEn)

Antekn Ba3oBble MegUKaMeHTbl

MpoBK30pE! MOTYT NPOKDHCYNETHPCBATE BAC NO BONPOCAM HEIHAMWTEN bHbX 3aC0NEpaHUA, TaKX KaK
Kallens, NpocTyaa, SonsHOE ropno, Sanu 8 XWBOTE, SONK 1 NOMOTa B KoHesHOCTAX . MNposu30p NoacKaxeT,
ecnv Bam Heotxannumo oDpaTUTCR K Bpavdy, NN HaNPaBHT K APYTOMY MEaULMHCKOMY CriemanvcTy, NTobsi 8kl
CMOCNI NONYYUTE H20GX0AMYI0 NOMOLWb. Bbl MOKeTE NDUOGPECTH MEMKaMERToI NS NeYsHUA
HESHAWMTENbHoX 3a60NeBaHKA WM CPEACTBa ANA OKA3aHWA NERBOA NOMOLUM B anNTEK: KNk CynepMapKeTe
Ang nokcka BNMKARLWER ANTE KA BOCTIONLIYIATE Cby CobUIKOH
www.nhs.uk/service-s earchpharmacy/find-a-pharmacy

Cromaronoru 1 o(pransMonorn Neyenwne 3y6os 1 rnas
(%] Hailh cromaronora www.nhs.uk/servic e-searchifind-a-dentist
Haimu opranemonora www.nhs ukfusing-the-nhs/nhs-services/opticians/
— B cnyyae ay6Hoi Bonk nossorrte No Homepy 111 4 oBpamirecs 3a akcrpedHoi
NOMOLLLEH
CemMeNHble Bpayu Unu MeauuuHCKWe Tevenue, KoopAUHAUWNA ANUTENBHOIO
UeHTPbI neyeHusa U gocrtyna 8 6onbHUUbI
CemedtbiA 8pay (Bpay oBLEA NPaKTUIA) MOXET OK23aTh MEANMUMHCKYID KOHCYNETAUMID, MOCTEENTE
AMErH o3 1 BbINWCaTs NexkapcTea O MOXET CTETh BAWWM NEPBLM CNELMENWETOM, K KOTOpOMY Bbl
o moxeTe 0BPATUTHEA C NPAGNEMaMK BU3NYE CKOTO MMM NCHXMMECKOrD 300p0EbR Cameltbie Bpavn _.
TAKKE OTBEYAKIT 33 KOORAWHALMIO BNUTENSHOTO NEYEHNE W MOTYT HAaNPAaBKTs Bac 8 GonsHudy ans
@lh MONYHEHWA CNEUMANMIMPOBAHHLK MEQUUMHCHAX YENyT B YCNOBUSK CTaUMoHapa. PekoMenayercs .
- 33p2MCTPUPOBATHCRA Y CEMEAHOro 8pada, YTebsol Bl MOrNK NANYYMTH NOMO UL B COOTESTCTBMM ©

BAL MU MELULIAHCIKMK NOTREEHOCTRAMK
www.nhs.ukinhs-servicesigpsihow-to-register-with-a-gp-surgery/

CouuansHo-0pUEHTUPOBaHHOE EepemMeHHOCTb, IeTCKOE 3Z10POBbLE,

3ApaBsooxpaHeHne KOHTpauenuus
HexoTopbie MEAMUWHCKME YCIYTW 0KA3IBAIOTCS He B SanbHULAX, 3 PO MECTY

m 9 MUTANLCTHA, Ony BIOHAIaT B CeBR NCUXUATDUYECKMS CNywOLL AETCKNE NANHKNMHMIMN, ‘ “

HEHCKAE KOHCYNBTAUMA, 3 TAKE KOXHO-82H2D0N0OMMMECKKE ONCNANCE Dbl K KNIMHWKA
MNAHUPOBaHKMA CEMa

KnuHuku Oe3 npeasaputenbHOW 3anucu unm HeSonbwwue TpaBMbl WKW CPOYHaA
LeHTPbl OKa3aHMA 3KCTPeHHON NnoMolu MeaUUUHCKaA KOHCYNnbTauua

. [} B cnysae ecnm Bam HeobxoQuMa KETPEHHAR MEMUMHCKERA NOMOLLL MNK Y B3C He3HaW TENLHaR Tpaama (nopea,
pacTaserine und heSonsil oil Nepenom), M0 Bam HeoBXOAMMa HCTPEHHAR MEAMUMMCKEA KOMOYN STAUMA, Bhi
MOxETE DEPETHTHCR B MIMHMKY D83 NpeasapHTEnNBHOA 33NUCK WNH LIEHTD OK33aHUA #CTRPEHHOR NoMowwn Takme -
KNHM 00LINH 0 OTHPLITE AKEM =

SKCTpeHHas noMollb HeoTnoxHaa NOMOLUb UK CUTYaL UK,
npeacTasnaoU e onacHocTb ANA XKU3HN

B cnyyae ecni XT0-10 cépbeano Goner, TDABMKMD 0BaH, WK E10 XM 3K MTO-TC YIPOXAST, NOIBOHUTE NO
= Homepy 958 Onepatop NOACKAKET Bam, YTO A&faTh WK Kyda 08patiTeca K naumesTy MmoxeT Bomb
HANPAANEHA MALKHA CKOPOA NOMOLLKE ANA NEYEHUA UNW @10 TRAKCNOPTIUPOBIM B Sonerudy. OTaenseHus
PEIHNMALIA U MHTEHCHBHOR Tepanim 8 BoneHiryax paBaTalT KRyrnocy TaYHO . SanHbe MEfmuuicee yenyrv

= OKAILIVANITCA KanNpRAMY 1 B3 NpeaBapUTENEMOR 3aMKueK.
www.nhs.ukinhs-services/urgent-and-emergencycare-services/when-to-call-999/
SKCTpeHHas ncuxuartpuyeckas noMmoub Mbicnu o cymumnae unu HaHeceHUM cebe yseunn

Ecnu 851 Hadzonn cebe cepseakbie yBavbR WY NNaRUPYSTE 3T0 CASNaTh, BLIB0BUTE CKOPYIO NOMO UL, NMO3BOHUE NA HOMEPY
989, unw cpasy Ke HaNPAaNSATECE B GTASNEHHE PEAHUMALIAN M HHTEHCHEHOA Tepankun, Ecnu 86l gyMaeTe o cymynas
NArasopuTe C CaTpyAHMKom BraroTeopr TensHai oprasusaumn «CamapuraKes  Nasaosis no Homepy 116 123

Hart Meakh Partnership, Church Roed, 'leet. Hampahire, GUSY 4PE
Fachamond Surgery, Rchmorsd Close Flest, Hampshire, GUS2 7US
Crondall New Surgery, Redands Lane, Cronded, GUN 0 SRF
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Y KaXAoro 4YenoBeKka ecTb NPaBo Ha permcTpaumio y
ceMenHoro Bpava

Bol He 06R3aHbI NpefoOCTaBNATE NOATEE PXKAEHUE hakTa NPOXKUBAHKUA NO
yKasaHHOMY agpecy, MMMHUIPaUNOHHbIN CTATYC, YAOCTOBEPEHME NUYHOCTH
UNKU perncTpaunoHHbein HoMmep NHS.

HaiguTe Snikaiiuero ceMeiHoro gpasa n
www.nhs.uk/nhs-services/gps/how-to-register-with-a-gp-surgery/

B cnyyae acnu y Bac BOIHMKTN TRYAHOCTH NPM PArMcTpaUMi Yy camaiHoro
Bpasa, Bkl MOXeTe

* CxavaTts «KapTouky A0CTyna K yenyraMm CEMERHOI spavuar i Nnokasars g8
8

perncrpaType. www.doctorsoftheworld.org.uk/gp-access-cards/ INHS |
* [Mo3aBoHNTE B aHmyfickoe ocTgenedme NHS (0200 311 22 33) unn 10 e
oprannzauo «Bpaun mupay (0808 1647 686 ) 1 00PATUTSCA 33 NOMOLLEHD.

Lo s
L e et v cmtny e e ——y
D it et o — v —y

3m™m ycnyrm sgapagooxpaHeHuns BGecnnarHbl AnA Bcex ‘
) b
- KoHCyNsTaun 1 NeYeHne CeMeHbiM Bpaydom, g i&
- Yenymn, NpegocragnieMsie Ha ropaden nnHim NHS 111
- HeoTnoxHas NoMoLYL, OKadkliBaeMas B OTASNeHHAX peaHrMaUii M MHTEHCHUBHOMN

Tepanuu, KimHnkax 683 NpessapuTensHON 3anicK, TPaBMMyHKTax Uik LeHTpax

OKA3BHUA SKCTPEHHO I NOMOLWM J
- JnarHocTka 1 nedsHne paaa MH eKUMoHHLX 3abonesaditi i 3abonesandnii,

nepeaarowxcs NoNoskiM NyTeMm,
- Yenyrin NHS no Tectuposasinio Ha COVID-19, nocradoBke AMarHo3a, NevsHu© 1

BakL =AM _
= YTyt No nnaxsnposaHinio cemul (KOHTpaLenumm),

- Nederne MH3IYecKoro MM NCUXNYecKoro COCTOSHMA, BLIZBAHHOIO MNMbITKami,

Kanevauleil onepalell Ha WeHCKIX NONoBLIX opradax, [oMallH1UM nnn

CEKTYansHsIM Hacunem u
-

CneunanuanpoBaHHbie YCIyryM 3paBooxXxpaHeHnA TaKkke
DecnnartHbl AnNs:

- BexeHues; } “
- M, xoaaTancTBYOWKMX O NONyYeHUN NoNnuTHYecKoro ybexuuw a; w
AR A B

- XepTB UNM npegnonaraemMbiX XXepTs coBpeMeHHoro pabcrea;
« YneHoB UX ceMen.

Noan, Yse xoQaTancTeo Ha NoNYyNeHus NommiYeckoro yoexuua 6oino oTKNOHEHO, Takke

MOTMYT BOCTIONLI30BETECA DecrnartHbiMi yenyramMu NHS . INposepkTe, nonarasrca Ny sam ‘
DecnnaTHce MeauuHCKo e oBCnyKiBaHe

www.gov.uk/guidance/nhs-entitiements-migrant-health-gulde \ h
Noam, Yse xoQarancTeo Ha NonyYeHue nomrhideckoro yiexwa 66110 OTKNOHEHO,

TaKKE MOrYT BoCNoNbL30BaThes BecrnarHoiMi yenyraMu NHS MNpogepkre. nonaraerTcs
N Bam BecnnaTHoe MeguuHckoe obcmykisardre O DkisH0 OTNYCK pauenTypHbIX

nexapcre. oKkaiaadue CTOMATONOrMYacKom 1 ocb'ranhmonomqec«oﬁ nomoLn 8 AN
He BacnnaTHoE, Ho NUUE, XOAaTaRCTRYIWME O NONYHEHNH NONUTHYEcKoro yhexmiwa,

KOTOPGIM (hHBHCOBYH NOMOLLEL OKa3siBaeT MHHMCTEPCTBO BHYTPEHHUX A&, NnonyJar "
cepTiudmkar HCZ ANA NOKPLITHA aTUX 3aTpaT 3a SaHHOI NOMOLLED MOXET
00paTHTECR MOboM YenoBek, Jeck onlcaH Npoyece rnodasn 3agaBneHne -.

www.gov.uk/guidance/nhs-entitiements-migrant-heaith-guide

Hart Heath Pannership, Chunch Rosd, Fleet. Hampalvre. GLIST 49E
Richmand Surgery, Richmorsd Close Fleet, Hampshire, GUS2 7US
Crondall New Surgery, Rediands Lans, Crondsll, GUN D 5/F
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