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Wellbeing Pharmacy
Richmond Surgery
Richmond Close
Fleet Hants GU52 7US
Mon-Sat 0700-2230
Sun 1000-1700
Tel: 01252 447001

We are very pleased to announce that the works to our
reception area have now been completed.
If you have visited the surgery recently, you will have noticed
that our reception desk, whilst slightly smaller, has now
facilitated the creation of our private patient room to the side.
This room will be used not just for those times when patients
require privacy, but will also be opened as a secondary
reception desk during particularly busy periods.

Rowlands Pharmacy
5 Linkway Parade
Courtmoor Fleet
Hants GU52 7UL
Mon-Thurs 0830-1800
Fri 0830-1830
Sat 0900-1300
Tel: 01252 615582
Boots The Chemist
225 Fleet Road
Fleet Hants GU51 3BN
Tel: 01252 613698
Mon/Tues: 0830-1830
Weds: 0900-1830
Thurs/Fri: 0830-1830
Sat: 0830-1730
Sun: 1000-1600

You may have also noticed that our reception team now have a
uniform by way of a deep purple, short sleeved blouse. This
colour was chosen to match Richmond Surgery’s logo which is
on our website, headed paper and other documents.

Church Crookham Pharmacy
157 Aldershot Road
Church Crookham
Hants GU52 8JS
Mon-Fri 09001800
Sat 0900-1200
Tel: 01252 621098

Inside this issue

In addition to this, all our staff are now wearing identity badges
that show both their full name and also their position within the
surgery.
Drs King, Sinclair, Hatley & Sharma
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Staff News
New Receptionist: Amanda Blakiston joined our reception team in
June 2014 following the retirement of a member. Amanda has experience
working at another Surgery out of our locality, but was keen to work
closer to home. She is an excellent addition to our reception team and is
currently undertaking training as there are many areas that our reception
team deal with that are not just reception duties.
New Practice Nurse: Kimberley Johns will be joining our clinical
nursing team in October 2014. Kimberley is an experienced ITU Nurse
and is keen to develop her career working within general practice. Her
initial 6 months will involve intensive training in the areas of general
practice whilst shadowing and assisting the existing members of our
nursing team. Following this, Kimberley is very keen to train in chronic
disease areas such as diabetes, asthma, etc.
Welcome to our new staff members!
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Donation from Communicare
We would like to express our thanks to Communicare for the very generous financial
donation to the Fleet Surgeries this year. Each year, Communicare distributes any
remaining patient donations for their services to providers of care within the locality, and
this year, the Fleet Surgeries were the recipients.
It was of course agreed that the donation should be used for the benefit of our patients
and after internal discussion and feedback from patients, the decision was made to
purchase high back, adjustable chairs for the elderly and those requiring assistance rising
when seated. Richmond Surgery is therefore very pleased to advise that each of our 3 x
clinical nursing rooms will now benefit from one of these chairs, currently on order.
Within our patient waiting room, you may have seen 2 x black chairs with arms unlike the
remaining chairs that have no arms. These were purchased at the suggestion of our PPG
(Patient Participation Group) to assist the elderly when rising. We would be grateful if abled
bodied patients could ensure these are not used for general seating or moved, but left for
those requiring them.

Communicare - Fleet and District Voluntary Care Scheme
Communicare is a local voluntary
organization providing help and care relief
to those with special requirements by
providing
transport
to
medical
appointments.
Over the past year, the volunteers of
Communicare carried out 389 trips for
patients of Richmond Surgery who were in
need of transport to their medical
appointments here at the surgery.
In
addition to helping our patients,
Communicare have provided transport to
patients of other surgeries in the area and,
in total, have made approximately 2,800
trips to local surgeries, hospitals and other
healthcare venues such as dentists and
physiotherapists in the past year.
We are grateful for this incredibly valuable
service provided by the volunteers of
Communicare and we would like to thank
them for giving their time. They could not,
of course, provide the service without the
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volunteers and they are always in need of
volunteer drivers with their own car to
assist with the demand.
For patients and volunteers, Communicare’s
contact details are as follows:
Fleet and District Voluntary Care
Scheme (Communicare)
Telephone: 01252 613121
Booking hours: 10am-1pm MondayFriday.
Area covered: Fleet and Church
Crookham, Crookham Village and
Dogmersfield.
Purpose: Medical appointments only.
Excluded journeys: At the discretion of
the co-ordinator.
Eligibility: Anyone in need.
Notice required: 2 days minimum notice
required, preferably 4 days.
Note: Unable to take wheelchairs.
Contributions towards travel and telephone
costs (accept Hart vouchers).
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Opportunistic Health Checks
Public Health England has launched a drive to
improve the coverage of the NHS Health
Checks scheme in order to reach its goal of
providing them to 15 million patients by
2018/2019.

NHS Health Checks by Public Health England,
with plans to boost the take-up by 50%.

Public Health England (PHE) estimates that the
programme – which involves checking blood
pressure, cholesterol, weight and lifestyle of all
The body has a goal of inviting 20% more people aged 40 to 74 years – will prevent 650
eligible people locally each year, and will soon deaths, 1,600 heart attacks and 4,000 cases of
launch a 10-point plan to help local authorities diabetes a year.
to start offering NHS Health Checks.
Professor Kevin Fenton, director of health and
Health secretary Jeremy Hunt has urged wellbeing at PHE said: ‘NHS Health Check
patients to take up the offer of an NHS Health programme offers a real opportunity to reduce
Check and ‘start thinking more seriously about avoidable deaths and disability, and tackle
their health’, in a publicity campaign aimed at health inequalities in England.
trying to increase uptake of the Government’s
flagship programme.
‘We must do more to increase uptake and
referral to appropriate risk management
The programme is set to be rolled out across services, particularly in those communities at
the whole of England over the next five years, greatest risk, to remove blocks in processes
as part of Mr Hunt’s ambition to save 30,000 that get in the way, and make sure the
lives a year by 2020 under a new ‘living well for programme is of consistent high quality across
longer’ policy.
the country.’
Pulse revealed last week that GPs will be ‘at the Excerpt from Pulse Magazine
centre’ of a major drive to expand the reach of Caroline Price, 22 July 2013

Are you eligible for an Opportunistic Health Check?
You may automatically receive a formal written invitation from NHS England. These are prepared
and issued quarterly to eligible patients.
Alternatively, you can check if you are eligible on the next page by reviewing the NHS Health
Check Form.
If you are eligible as per the form, please print this, complete and return to our reception team.
An appointment will be arranged for you with a member of our clinical nursing team for the
initial checks followed by a review at a later date with your GP.
We would be grateful if your date of birth and full address could also be added to the NHS
Health Check Form, together with a daytime telephone contact number.
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NHS England - Summary Care Records
The NHS has introduced new computer systems
and services to improve the safety and quality of
your care. Better access to your information
makes your care quicker, safer and more
personal.
It is likely that your doctor or consultant already
uses a computer system to keep notes of
appointments they have with you, plus any
medicines you have been prescribed, test results
and details of any referrals to other healthcare
staff.

You should not have to repeat the same details
over and over again when you receive care –
NHS healthcare staff will get better access to a
more complete picture of your health history.
A Summary Care Record is an electronic record
which contains information about the medicines
you take, allergies you suffer from and any bad
reactions to medicines you have had.

Having this information stored in one place
makes it easier for healthcare staff to treat you
in an emergency, or when your GP practice is
Electronic records give our staff quicker access closed.
to reliable information about you to help with
your treatment, including in emergencies. There For example, Summary Care Records (SCRs) can
are different types of electronic health records be invaluable for supporting those with diabetes,
held about your care:
especially when they need urgent or emergency
care such as when their GP practice is closed.
 Detailed care records – held locally at places
that treat you regularly, like your GP practice or SCRs hold essential information, such as
medicines a patient is taking and any allergies or
local hospital;
 Summary Care Records – held nationally and adverse reactions to medicines patients may
can be looked at anywhere in the NHS in have had in the past. Additional information may
be added with the explicit consent of the patient.
England;
 Records held in prescriptions, referrals and
SCRs can support these patients by ensuring
other local systems.
that the healthcare staff treating them in urgent
and emergency care know exactly what
With electronic health records
medication for diabetes the patient is taking.
Healthcare staff supporting and providing your
care will be able to see and share up-to-date, In addition, where a patient and their GP believe
accurate information about you to help them that additional information will benefit clinicians
in urgent and emergency care looking at SCRs,
make decisions and to prevent mistakes.
the GP can easily add this to the SCR with the
For example, they will be able to make better patient’s consent. For someone with diabetes,
decisions about what medicine to give you if such information might include:

they know what you are already taking, or if you
have had a bad reaction to a medicine in the  the patient’s diabetes care plan;
 any diabetes-related complications that the
past.
patient may have (e.g. retinopathy or
Your care is less likely to be delayed because nephropathy) and particular care needs
your paper records are somewhere else. We associated with these, such as visual problems.
won't need to do as many tests because the
results are lost or are unavailable.

Page 6

Richmond Surgery Newsletter

Summary Care Records - how to opt out
It's easy to opt out of having a Summary Care Also, if you choose to opt out of having a
Summary Care Record after it has been made,
Record.
we will hide your record so that it can no longer
You can do this by filling in a copy of the Opt
be viewed by NHS healthcare staff. We will only
Out Form and giving to your GP Practice.
make your record available again if those who
want to see it, ask to do so in writing and if an
This is the only way you can opt out of having a
investigation has found it necessary, for
Summary Care Record. You cannot opt out by
example if there is a complaint about your
email or on the web because your GP practice
treatment.
needs to know that it’s you opting out (and not
someone else who might try to opt out for you). You can ask to have your record deleted.
However, this may not be possible if the record
What if I change my mind about opting out?
has already been used to give you care.
If you choose to opt out of having a Summary
Care Record, and then change your mind later, Whatever you decide and when, the NHS will
we can still make one for you. You just need to always give you the best possible care.
let your GP practice know.

Page 7

Richmond Surgery Newsletter

Flu Clinic Season 2014
The Surgery is currently preparing for this year's flu season.
The vaccines are on order and we will be making available once again our very successful 2 x
Saturday morning Flu Clinics with assistance from our PPG (Patient Participation Group).
The dates for these and also our weekday clinics will be advised from approximately midSeptember with the aim to offer vaccination from the beginning of October 2014. We will again
endeavour to contact patients who are eligible for the flu vaccine by various methods
including; text message, landline voice message and email where we have patient information to
enable this.
The excellent positive feedback we have received over past years has confirmed these are cost
effective methods we should continue to use. We will not however be contacting our elderly
patients by way of the landline voice message following patient feedback last year that the
automated voice does cause concern to some of these patients. And again, we will not be issuing
invitations by post due to the high cost implications involved.
If you are a carer for an eligible elderly patient, please make a diary note to contact the surgery
from mid September onwards to arrange their appointment.
Note: Please do not attempt to book an appointment for your flu vaccine yet. The
vaccines are not yet in stock and there are no flu clinics yet.

NEW
Online Systems Appointment Reminders
For all patients with an email address registered with the practice, when an appointment is booked
via our online systems you will now receive an email reminder prior to your appointment which
includes confirmation of:
Date Time Duration Clinician/Clinic
And a request to please call
01252 811466
if you are unable to attend
These email reminders are in addition to the Text Message Reminders
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INR Clinics available at the Surgery
We now have an INR machine
which means that we can check
your INR levels in-house and
inform you of the results
immediately.

confirm when you are next due
to visit the clinic, all within the
same appointment - no need to
wait for the results to be posted
to you.

The test is a simple finger
prick test. No bloods need
to be taken.

The clinics are held on
Tuesdays 8.00am to 12.30pm
and
Thursdays 10.20am to
11.20am.
If the clinic
appointments are full, we will

This ensures we can adjust
your dosage (if needed) and

try to accommodate you on
another day.
If you would like to change
your current INR appointments
to attendance at this clinic,
please contact the surgery
when
your
next
INR
appointment is due. and this
will be arranged.

Chaperone Availability
We know there are times when a patient
would appreciate support when seeing
their GP. This is particularly prevalent with
female patients who may wish to see a
female GP, but this is not always possible.
We are therefore very pleased to advise
that 2 members of our reception team
have recently undertaken and successfully
completed their Professional Chaperone
Training:

If you believe you would benefit from this
service, please ask at the time of making
your appointment so that arrangements
can be made.
As all our receptionist team work different
shifts, it may not be possible to request a
specific Chaperone.

Jan Fulcher - Reception Manager
Claire Collins - Receptionist

Private minor surgery - Dr Ed Hatley
Many minor procedures have lost NHS
funding as they are deemed a low priority.
However, we appreciate the importance of
both the medical and physical benefit
gained by these operations so we offer a
private clinic “Fleet Minor
Surgery”
here at Richmond Surgery.
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Please speak to reception if you would like
to make an appointment with Dr Hatley, or
would like to arrange a telephone call to
discuss further with him.
A list of clinic charges is also available at
Reception.
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NHS Comes top in healthcare survey
Study

by

Washington-based

foundation

puts timeliness of care, its "short waiting times" were
healthcare provision in the US at the bottom of its praised. "There is a frequent misperception that trade
-offs between universal coverage and timely access to
report
specialised services are inevitable. However, the
Netherlands, UK and Germany provide universal
The NHS has been declared the best healthcare coverage with low out-of-pocket costs while
system by an international panel of experts who rated maintaining quick access to speciality services,", the
its care superior to countries which spend far more on report added.
health.
The NHS also outperforms the other countries –
The same study also castigated healthcare provision which include France, Germany and Canada – in
in the US as the worst of the 11 countries it looked at. managing the care of people who are chronically ill,
Despite putting the most money into health, America the report said.
denies care to many patients in need because they do
not have health insurance and is also the poorest at Dr Mark Porter, leader of the doctors' union, the
saving the lives of people who fall ill, it found.
British Medical Association, said the fund's findings
were "clear evidence that our much-maligned NHS is
The report has been produced by the Commonwealth one of the top-performing healthcare systems in the
Fund, a Washington-based foundation which is world."
respected around the world for its analysis of the
performance of different countries' health systems. It However, he warned that the service's achievements
examined an array of evidence about performance in were now at risk. "We should not be complacent as
11 countries, including detailed data from patients, we are facing pressures that are threatening the highdoctors and the World Health Organisation.
quality care that the Commonwealth Fund has rightly
praised. A combination of rising patient demand, staff
"The United Kingdom ranks first overall, scoring shortages and falling funding is undermining the very
highest on quality, access and efficiency," the fund's foundations of the NHS, as is the constant short-term
researchers conclude in their 30-page report. Their interference from politicians of all colours."
findings amount to a huge endorsement of the health
service, especially as it spends the second-lowest Dr Peter Carter, chief executive of the Royal College
amount on healthcare among the 11 – just £2,008 of Nursing, said: "I'm absolutely thrilled to see this
per head, less than half the £5,017 in the US. Only because it reinforces that this is a very good NHS,
New Zealand, with £1,876, spent less.
despite the fact that it has such a low level of funding
relative to other countries."
In the Commonwealth Fund study the UK came first
out of the 11 countries in eight of the 11 measures of The health secretary, Jeremy Hunt, who has been
care the authors looked at. It got top place on criticised by some senior doctors for painting an
measures including providing effective care, safe care, unfairly negative picture of NHS staff and the quality
co-ordinated care and patient-centred care. The fund of care provided, welcomed the report. "NHS staff
also rated the NHS as the best for giving access to work incredibly hard to care for patients and these
care and for efficient use of resources.
encouraging results pay testament to that," he said.
The only serious black mark against the NHS was its
poor record on keeping people alive. On a composite
"healthy lives" score, which includes deaths among
infants and patients who would have survived had
they received timely and effective healthcare, the UK
came 10th. The authors say that the healthcare
system cannot be solely blamed for this issue, which
is strongly influenced by social and economic factors.
Although the NHS came third overall for the
Page 10

Denis Campbell and Nicholas Watt
The Guardian, Tuesday 17 June 2014 20.27 BST

This article was amended on 23 June 2014 to clarify
the data sets that the survey used.
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Your GP Cares - Campaign by the GPC
Your GP Cares is a campaign that was launched
recently by the GPC to highlight the challenges
that we face in general practice.

The surveys that the LMC recently undertook has
confirmed what many of us already knew. General practice is currently facing massive challenges relating to workload, recruitment and retention without any realistic solutions that are clear
and visible.
The GPC’s campaign aims to raise these issues
with the general public, our patients and with the
Politicians. This will not happen without support
from LMCs and grassroots GPs.
The GPC is asking for long-term sustainable
investment in general practice to:

1. Attract, retain and expand the number of
GPs.
2. Expand the number of practice staff.
3. Improve premises GP services are provided
from.
The environment in which GPs are striving
to
provide
services
is
increasingly
challenging.
The burning issues are:



An increased demand on general practice
caused by demographic changes, more complex
health needs and some care moving out of
hospitals is all contributing to unsustainable pressures on GP services.



Based on the current number of doctors
working as GPs, and the staff who support them
in the general practice team, there are simply not
enough hours in the day to meet everyone’s
needs.



Practice are struggling to recruit to vacant
posts in their practices and to find locum cover so
that patients can still be seen if a colleague is sick
or absent.



The increasing demand and workload
pressures are leading to low morale and stress
causing many GPs to leave the profession or to
consider early retirement.



Many GP practice buildings are old and need
investment to create more room for patients to
be seen or simply to make them fit for purpose.
GPs and their practice teams must have greater
support to deliver high quality services that meet
the requirements of all their local patients.

Out of hours help
Patients are now able to call just one
number - 111, for medical advice when
the surgery is closed.
This 111 number has replaced the old Out
of Hours number and the staff on 111
can refer you on to the Out of Hours team
if they decide that is required.
If you are registered with us but make
your call from a number with a prefix
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different from “01252”, you will not be
connected. You should hang up and
redial:
01962 718961

Remember:
999 is reserved for Serious
Life-threatening Emergencies
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What is Richmond Surgery doing to increase your access to care?
We would like to remind all our patients of
your choices for access to care as the Surgery
continues to introduce and adjust systems to
increase and provide you with more.
Telephone Consultations/Triage
This is currently being promoted nationally in
various news articles and programmes.
The practice has been offering telephone
consultations for some time now and many
patients have provided feedback as to how
successful these are. A recent internal survey
has revealed that many face to face
consultations could have been resolved with a
telephone
consultation.
Several
other
surgeries in our locality have also started to
offer this service, again with success.
We strongly recommend that patients accept
the telephone consultation as this is a form of
triage and, if the GP wishes to see you, he/
she will arrange a suitable time to do so.
You may either ask for a telephone
consultation or will be offered one if all book
on the day appointments have been taken
and you require medical advice that day.
We have been promoting awareness of this
service by way of our Newsletters, our Digital
Information Screen and also as part of our
new telephone message service.

The Minor Illness Clinic
This Clinic has been available at Richmond
Surgery for many years, but has only recently
started being used by patients.
To increase patient awareness of this Clinic it
is promoted not only within our Newsletters,
but via our Digital Information Screen and is
also mentioned in our new telephone system
hold message. Our Senior Nurse Lynn Brock
has undertaken specialist training to run this
clinic and has in excess of 30 years nursing
experience.
The Clinic is available every weekday morning
except a Wednesday.
Appointments are often more readily available
than with a GP and are for minor ailments
such as:







Coughs and colds
Sore throats and tonsillitis
Conjunctivitis, earache
Diarrhoea, vomiting, stomach upsets
Infections
Minor Sprains

A recent internal survey has demonstrated
that many appointments booked with a GP
could have been dealt with at the Minor
Illness Clinic. This Clinic is not however for
general nursing.

Proposed New Emergency Patient Clinic
Richmond Surgery is currently discussing the feasibility of this new Clinic with the NEHF CCG
(North East Hants & Farnham Clinical Commissioning Group). More information will follow as
soon as it is available.
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GPs want £10 fines for missed appointments
Excerpt from Evening Standard
By Isabel Oakeshott

Simon Williams, director of policy at the
Patients' Association, said: "People don't
Eighty per cent of family doctors in London appreciate the impact missed appointments
want to fine patients who fail to turn up for have on other patients."
appointments without informing their
surgery. Nearly a million consultations are The average GP appointment costs the NHS
wasted each year in London, lengthening an estimated £18, suggesting wasted
waiting times for other patients.
appointments drain the service of
£250million a year.
A major new study suggests that most GPs
in the capital-would support penalties for But a British Medical Association
time-wasters, while nationally, 70 per cent spokeswoman said: "GP surgeries don't have
back a fine of up to £10.
systems for collecting money and the cost of
introducing them would outweigh any gain.
Based on the responses, DPP estimates that Fining patients also goes against the ethos
across Britain, 12.6 million GP appointments of the NHS."
are missed every year, with 976,553 of them
in London.
Read more: http://www.dailymail.co.uk/
health/article-194042/GPs-want-10-finesAppointments with practice nurses were also missed-appointments.html#ixzz35ef6EYxz
missed - 4.3 million nationwide and 500,000
in London.
In July 2014 we had a total of

124
appointments wasted because the patient simply did not turn up.
That’s an average of 5 wasted appointments per working day in July.
MANY ARE 20 - 30 MIN APPOINTMENTS WITH OUR NURSING TEAMS.
Could you have used that appointment?
As a Surgery we find it very frustrating & wasteful when a patient simply does not turn
up and then another complains they could not get an appointment. We are stretched to
the maximum with appointments and have introduced and continue to trial new
methods for increased access to care.
As a patient, please help your surgery AND your access to care by
CANCELLING appointments if you no longer need it or cannot keep it
Someone else will ALWAYS need it.
Thank you. Drs King, Sinclair, Hatley & Sharma
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Colds, coughs, sore throats, The campaign message of ‘keep calm and look
head-aches, hangovers, after yourself’ runs across themes including:
upset stomachs, winter
vomiting and aches and
 Keep calm and ask a pharmacist
pains should all be treated at
 Keep calm and call 111
home or with the advice of
 Keep calm and antibiotics are not always
your local pharmacist, with pain killers, rest and
the answer
plenty of fluids.
For more information please visit
www.keepcalmthiswinter.org.uk

By doing this not only are you helping to reduce
the spread of winter viruses to other vulnerable
patients in NHS waiting rooms – you are also
keeping appointments available for people who
have serious health conditions that must see a
doctor or nurse.”

Keeping you in touch
We have over 6500 (and rising)
patient email addresses and 7500
mobile telephone numbers as a result
of our Vision Online System and Text
Reminder system.

We believe emails are an excellent way of
keeping our patients well informed of any new
systems, clinics or services that we are planning
and text messages are ideal for fast notifications.

If you would like to be kept up to date, please
These totals include shared addresses/numbers ensure you notify us of ay changes to your email
so we are actually reaching a greater number of address or mobile telephone number so that
patients.
your records are up to date.

Contacting us
We have TWO email addresses for you to contact the surgery:
Repeat Prescriptions
NEHCCG.RichmondSurgery-scripts@nhs.net
General patient enquiries, notifications of name or address changes etc.
NEHCCG.RichmondSurgery@nhs.net
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Patient Participation Group
A Report from the PPG Chairman

I need your help!
As you probably know, Richmond surgery has a
Patients’ Participation Group. This rather grand
title covers a very simple aim which is to
represent your views to the surgery and to
support the Partners and Practice Manager in
improving services.
We currently do this in two main ways –
working with the surgery to assist with the
annual patient survey to get your views on how
the surgery is doing and then assist with an
action plan to respond; and helping out at the
annual weekend morning flu clinics ensuring the
flow of 100’s of patients move along quickly and
efficiently, collecting data where needed.
Due to recent and forthcoming retirements we
are looking to recruit new members in particular
women as they are under-represented at the
moment and also some younger members
though I do recognize that it is difficult to

manage for those who are working. I should
add that it is not a big burden as we meet at the
surgery every 6-8 weeks at 6.00 pm for an hour.
You can see a bit more about us on the
Richmond Surgery website
http://www.richmondsurgeryfleet.com/patientgroup
If you are interested and would like to be
considered, please do get in touch by email or
phone. I would be very happy to hear from you
and to tell you more about what we do.
If you would like to make suggestions or discuss
any relevant PPG areas, please email me.
Please note, the PPG remit is NOT to deal with
patient complaints. These should be addressed
directly to the Surgery in writing.
Donald Hepburn | PPG Chairman
Email: donaldr.hepburn@gmail.com

Patient comment :
1- Respectful staff, 2- Polite doctors (most) who
understand your issues 3- Willing to speak on phone All
surgeries up and down the country are overburdened,
short staffed and cannot cater to the huge population they
serve. The whole health system of UK will eventually
crumble down under the weight and we all know it. Other
reviews mention about appointments not available which is
true, but is that this surgeries fault?? Seriously?? Cant
people see the explosion of demand and the silly populist
policies aimed at preserving our beautiful but gradually
failing health system. Having lived elsewhere and used
other surgeries, I am aware from personal experience that
Richmond surgery is one of the better ones I have seen, in
fact the best- to reviewers who rate this surgery negative TRY some other surgery in this area and you will know.
Compare it with what’s available and not utopia.
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Surgery response:
We welcome all feedback
whether it is positive or
negative. On this occasion, we
are very pleased to receive
such a positive, but more
importantly realistic
feedback. As with all
surgeries, Richmond Surgery
is continuously striving to
increase patient access to
care and improve the services
we provide whilst battling with
decreasing NHS income and
increase demands. Thank you
again for your feedback.
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Have you signed the petition?

See the PPG notice board in the waiting area
Page 18
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Cutting-edge Massage & Bodywork treatment
by Kipp Clark JACSMIT
Kipp Clark JACSMT is an Advanced Clinical locate the causative points and treat
Massage & Bodywork Therapist.
them with static pressure or
frictioning, to ease associated pain.
Kipp specialises in treating soft-tissue,
chronic pain conditions and also practices Trigger point pain is often ‘referred’ to a different
Sports Massage & Sports Injury Therapy. area and Trigger Point Therapists have a good
Kipp has gained a ‘distinction’ is the Jing, Level 6 knowledge of these referral patterns (which
BTEC in Advanced Clinical & Sports Massage; the often don’t correspond to nerve routes).
first degree level soft-tissue (massage)
qualification in the UK.
OTHER THERAPIES AVAILABLE:
Whereas other established therapies specialise in
rehabilitation exercise/electrotherapy and the
spine/joints & nerves; Advanced Clinical
Massage Therapists specialise in hands-on
treatment of the bodies soft tissues
(muscles, tendons, ligaments & fascia). As over
80% of chronic (longstanding) pain & most
sports injuries are due to soft-tissue
pathology, Kipp’s skills prove very beneficial to
many patients.

What is Reflexology (& good for)?
Reflexology is the therapeutic treatment of the
feet to affect the entire body. It helps rebalance
your various body systems and facilitates your
body’s self-healing mechanisms.
Reflexology has proven particularly beneficial in
treating
stress-related
health
problems
(including low mood), digestive disorders, CFS,
insomnia, body system problems, anxiety and
‘woman’s health problems’.

Advanced Massage & Bodywork can help a wide
variety of physical body ‘problems’, even when What is Amma Fusion (& good for)?
widespread therapies offer only limited results!
Amma Fusion is an exciting blend eastern
massage techniques such as acupressure &
MASSAGE & BODYWORK TECHNIQUE table shiatsu (Japanese medical massage) and is
examples:
based on the principles of traditional Chinese
medicine. Amma works the meridians to restore
What is Myofascial Release?
correct energy (qi) flow, promoting health,
Myofascial Release is a soft-tissue therapy used vitality and balanced mood. Amma can help with
to effectively treat the body’s fascia (connective many conditions, but is particularly beneficial in
tissue). The fascia covers every muscle, nerve, treating chronic illness, chronic fatigue
joint and organ in the body and can become syndrome (CFS), low mood and sinus problems.
dehydrated and restricted. Restrictions can
cause pain, dysfunction, stiffness and postural What is Thai Yoga Massage (& good for)?
problems. Established therapies do little to Thai massage consists of acupressure (deep
release these troublesome adhesions but thumb pressure), ‘yoga’ stretching and gentle
Myofascial Release can break or ‘stretch out’ mobilisation of the joints and spine. Thai
these adhesions, easing symptoms. Myofascial Bodyworks is very pleasant to receive, keeps
Release should be recommended for any scar you supple, improves mobility and helps avoid
tissue, abdominal or post-operative problems!
the development of age related stiffness and
joint/spinal problems.
What is Trigger Point Therapy?
Trigger points are tender points in the bodies Please call 07769 666448 to book your
soft-tissues thought to be responsible for over consultation & treatment or e-mail
80% of chronic pain (also cramping, dysfunction kclark@altonadvancedbodywork.co.uk
and weakness). Trigger point therapy aims to www.altonadvancedbodywork.co.uk
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Complementary Therapies
Kipp Clark

Fleet Acupuncture &
Wellness

Advanced Massage Therapist
Kipp incorporates a wide variety of
therapies and specialises in the treatment
of chronic pain. He also offers

Judy Shipway
Acupuncturist

 Sports Injury Treatment
 Thai & Eastern massage techniques
 Reflexology

Experience an effective natural and
safe way to restore and sustain
good health and wellbeing.

Please contact Kipp on

07769 666448

or email

Contact Judy on

07985765612 or see website

kclark@altonadvancedbodywork.co.uk
www.altonadvancedbodywork.co.uk

www.fleetacupuncture.co.uk

Fleet
Minor Surgery

Whitewater Clinic
Chartered Physiotherapist
Sports Masseur
Please contact Claire Weeks on
Tel: 07890 388937
www.whitewaterclinic.co.uk

Minor surgery is available at the
surgery on a private basis where the
surgery is performed by Dr Ed Hatley.
The following procedures are
available:









Cryotherapy
Cauterisation
Skin tag removal
Wart and mole removal
Ingrowing toenail
Steroid joint injection
Histopathology
A price list is available at Reception.
To book a consultation
please call 01252 811466

The Odiham Clinic
Offers a range of treatments:

 Osteopathy - Christina Hood
 Hypnotherapy - Garry Coles
 Counselling - Aileen George
Please see their leaflets and business
cards in our waiting area.
Contact The Odiham Clinic on
01252 459040
To arrange treatment
www.theodihamclinic.co.uk

Do you have a local business?
Advertise with us
...if you would like to promote your business on our Digital
Information Screen in the waiting room, please contact Donna Brennan
our Practice Manager for more information and the advertising rates.
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Non NHS Service Fees - revised May 2014
PLEASE NOTE - WE REQUIRE PRE-PAYMENT
FOR ANY PRIVATE WORK UNDERTAKEN BY THE DOCTORS
PLEASE ALLOW AT LEAST 2 WEEKS FOR THESE FORMS TO BE COMPLETED
Patient pays for:
Completion of Health Claim Form
£ 35.00
Holiday Cancellation Form
£ 45.00
Medical Certificate for University
£ 30.00
Camp America Health Declaration
£ 50.00
Passport Form
£ 45.00
OFSTED health declaration (child minding)
£ 87.50
Shotgun license form declaration
£ 50.00
To Whom It May Concern letters
£ 35.00
Letter to local authority re housing benefit
£ 35.00
Private ‘freedom from infection’ for school
£ 35.00
Travel or employment
£ 35.00
Health club
‘fitness to exercise’ certificate
£ 30.00
Private Prescription
£ 15.00
Private G.P. consultation
£100.00
Private sick certificate
£ 25.50
Private ante-natal & 6 week check £100.00
Private consultation with Nurse
£ 25.50
Blood grouping
£ 45.00
Diagnostic blood test
£ 20.50
Private ECG
£ 56.00
HIV testing
(incl counselling & blood test)
£ 76.50
HIV report only
£ 76.00
Form/letter for reduction of Council Tax
£ 35.00
Sharps Form
NO CHARGE

Army Family moving abroad medical
(paid by the family)
adult £ 85.00 children £ 45.00
Seafarer Medical exam
£110.00
Adoption/Fostering Medicals
SET FEE BY AUTHORITY

MEDICALS:

Disability Allowance Form
£
Completing DS1500
£
DVLA medicals
£
DVLA questionnaires
£
CICA medical report (criminal injuries)
£

Medicals for HGV/Taxi driver (PCV) £110.00
Tick box questionnaire medical form £ 85.00
Medicals for the Army (Army pays)
SET FEE BY THE ARMY

LEGAL ADMINISTRATION:
Power of Attorney
(including home visit & assessment) £150.00
Written Report
£150.00
Lasting Power of Attorney G.P. Signature
£ 75.00
Medical Report for Court
£150.00-£180.00
Photocopy of medical records
£ 50.00
Photocopy of reports
from £ 10.00
Summary of computer printout
£ 10.00
INSURANCE FORMS PAID BY COMPANY:
G.P. Reports (after 6 months)
Report within 6 months
Report within 3 months
Report within 6 weeks
Report within 2 weeks
Supplementary Report
Targeted Report

£104.00
£160.00
£180.00
£250.00
£350.00
£ 40.00
£100.00

GOVERNMENT FORMS (paid by depts)
33.50
17.00
88.00
42.00
30.00

Pre-payment is required.
Payment by cheque is preferred and will be held until the work is completed.
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