December 2014

Richmond Surgery Newsletter
Important News

Wellbeing Pharmacy
Richmond Surgery
Richmond Close
Fleet Hants GU52 7US
Mon-Sat 0700-2230
Sun 1000-1700
Tel: 01252 447001
Christmas Eve 7am-10.30pm
Christmas Day CLOSED
Boxing Day CLOSED
New Years Eve 7am-10.30pm
New Years Day CLOSED

Dr Sharma has been with Richmond Surgery for over 8 years and we
are therefore very sad to announce that she will be leaving at the end
of December 2014.
Whilst we are looking for a suitable replacement, we would like to
advise that all of Dr Sharma’s patients will be temporarily cared for by
Drs King, Sinclair and Hatley. There will be a random equal sharing
of Dr Sharma’s patients and we will notify patients by text/email
message in due course who their temporary GP will be, if a patient has
provided us with details of either.

Rowlands Pharmacy
5 Linkway Parade
Courtmoor Fleet
Hants GU52 7UL
Mon-Thurs 0830-1800
Fri 0830-1830
Sat 0900-1300
Tel: 01252 615582
Boots The Chemist
225 Fleet Road
Fleet Hants GU51 3BN
Tel: 01252 613698
Mon/Tues: 0830-1830
Weds: 0900-1830
Thurs/Fri: 0830-1830
Sat: 0830-1730
Sun: 1000-1600
Chistmas Day CLOSED
Boxing Day 10am-4pm
New Years Day 10am-4pm

Please note that there is NO requirement by NHS England for a
surgery to write formal letters by Royal Mail announcing a change of
registered GP due to the high cost involved.
We will notify all affected patients as soon as we have successfully
found a suitable replacement and thank you for your patience.

Church Crookham Pharmacy
157 Aldershot Road
Church Crookham
Hants GU52 8JS
Mon-Fri 0900-1800
Sat 0900-1200
Tel: 01252 621098
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The Surgery
will be closed on
Christmas Day
Boxing Day and
New Years Day

If you are eligible for the flu vaccine and
have not yet received this, please
contact the surgery as we still have
vaccines available.
Thank you to all patients who have
responded to our text and email
reminders with the comment “declined”.
This helps us greatly in keeping our
records up to date and prevents future
reminders this year.
Unfortunately, we cannot mark a
patient’s
preference
as
declined
indefinitely. NHS England guidelines are
that we must invite all eligible patients
each year.
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Recruitment at Richmond Surgery
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NEW The Emergency Patient Clinic
This new approved NEHFCCG clinic commenced
from early October 2014. It operates weekday
mornings except Wednesday, but we hope to
expand this in the near future.
This clinic is for emergencies that are NOT 999
and is a triage consultation with our experienced
Senior Practice Nurse. This clinic is not available
to book ahead as it is specifically for emergencies
on the day when a GP is not available.
If you believe you require medical assistance in
the morning and it is NOT a 999 emergency,

then please arrive at the surgery by 8am and you
will be seen in the Emergency Clinic.
Your
medical issue will either be dealt with during this
Clinic or you will be triaged on to the Minor
Illness Clinic or, if required, an emergency
appointment with a GP.
Do please help us to ensure this clinic works
efficiently and is used only for emergencies. The
NEHFCCG will be looking at regular audits of the
clinic for the appropriateness of use and, of
course, demand to ensure funding for this will
continue in future years.

The Minor Illness Clinic
This Clinic has been available at Richmond
Surgery for many years, but has only recently
started being used by patients.





To increase patient awareness of this Clinic it is
promoted not only within our Newsletters, but via
our Digital Information Screen and is also
mentioned in our new telephone system hold
message. Our Senior Nurse Lynn Brock has
undertaken specialist training to run this clinic
and has in excess of 30 years nursing experience.

A recent internal survey has demonstrated that
many appointments booked with a GP could have
been dealt with at the Minor Illness Clinic. This
Clinic is not however for general nursing. Please
help us to help you and reserve GP face to face
appointments for non-minor illnesses.

The Clinic is available every weekday morning
except a Wednesday. Appointments are often
more readily available than with a GP and are for
minor ailments such as:





Coughs and colds
Sore throats and tonsillitis
Conjunctivitis, earache

Diarrhoea, vomiting, stomach upsets
Infections
Minor Sprains

The Minor Illness clinic IS NOT FOR routine
nursing services such as ECGs, Blood Pressure,
Ear Syringing, Women’s Health etc.
If your booking is not appropriate for the MIC,
then you will be asked to re-book. Routine
nursing services should be booked via reception
as time required varies for from 10 minutes to 40
minutes.
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Wasted Appointments - also known as ‘DNA’
In our November 2014 Newsletter we showed
you an example of wasted appointments for one
week in September. We received a lot of patient
feedback about these figures, primarily shock at
such a high level of waste. Below we provide a
further example:
Monday 3 November
GP 1 x appt | Nurses 8 x appts
Tuesday 4 November
GP 1 x appt | Nurses 3 x appts
Wednesday 5 November
GP 1 x appts | Nurses 2 x appts
Thursday 6 November
GP 3 x appts | Nurses 17 x appts
Friday 7 November
GP 1 x appt | Nurses 8 x appts
It's a daily occurrence and as a surgery it is
extremely frustrating for us when we are
constantly striving so hard to increase your
access to care, working longer hours which
affects not just the clinical team, but the
additional work within all areas of administration.

It is frustrating for us when patients then
complain or provide negative feedback regarding
the surgery for "never being able to get an
appointment".
We also often hear “you need more GPs and
nurses
to
provide more
appointments”.
Regrettably it is not just a case of more GPs and
nurses to provide more appointments, we also
need to be able to accommodate this.
As a surgery built in the 70s for 7500 patients,
we are now trying to cater for 12500 and
growing.
Most patients will know we are
endeavouring to move forward with our second
phase of plans for expansion, but this is a slow
process hampered for many reasons.
Please do your part and ensure you help your
Surgery to provide the maximum possible access
to care for all patients.

In November 2014 we had a total of
180
appointments wasted because the patient simply did not turn up.
That’s an average of 9 wasted appointments per working day in November.
MANY ARE 20 - 30 MIN APPOINTMENTS WITH OUR NURSING TEAMS.
Could you have used that appointment?
As a Surgery we find it very frustrating & wasteful when a patient simply does not turn up and then
another patient complains they could not get an appointment. We are stretched to the maximum with
appointments. We have introduced, and continue to trial, new methods for increased access to care.
As a patient, please help your surgery AND your access to care by
CANCELLING appointments if you no longer need it or cannot keep it
Someone else will ALWAYS need it.
Thank you. Drs King, Sinclair, Hatley & Sharma
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Replying to Text Message Reminders
If you have provided the surgery with a current
mobile number, you are probably receiving our
text message notifications. These are used as
reminders for appointments, notifications to
patients scheduled for specific tests, information
about our seasonal flu clinics and surgery
notices etc.
If you prefer not to receive text message
notifications, you can opt out by responding to a
text with the word STOP. Occasionally we will
request other responses to text reminders such
as “declined” for flu vaccine reminders. These
one word answers will all be accepted straight in

to the text response software and monitored.
Please DO NOT send emails or longer
messages to the .sms number. Because of
the length of these, they are stored in a
software mailbox which is only monitored every
6 months for routine updates. Our last log in to
this mailbox revealed several repeat prescription
requests amongst other requests.
For general email correspondence please use:
nehccg.richmondsurgery@nhs.net
For prescription requests please use
nehccg.richmondsurgery-scripts@nhs.net

Repeat Prescriptions
If your GP has approved your medication as a
repeat, you can order this:




Using our online services
By email to nehccg.richmondsurgeryscripts@nhs.net
 By completing a Repeat Prescription Slip
You do not need to request a telephone
consultation with a GP to order a repeat.
Our GPs are receiving more and more requests
each day for telephone consultations, only to
find that the patient simply wants a repeat
prescription.

Telephone consultations were introduced as
another form of patient access to care. They
are for when all emergency on the day
appointments have been taken or lesser
medical matters where a patient decides they
do not require a face to face consultation.
If there is a problem with your request for a
repeat medication, you will be contacted by
either our prescription team and/or a GP.
Our GPs can have in excess of 15 telephone
consultations per day. Please help us reduce
their work load and ensure these are used
appropriately. Thank you.

Your access to your records online
From approx. the end of December 2014, the
online Vision software will enable you to view
your medications, allergies and adverse
reactions online.
This will be an extension to the existing online
appointments and repeat prescription service.
You do need to be registered for this service.

By 31 March 2015, this access is scheduled to
be extended to include online access to your
medical records. Again, you will need to be
registered to our online services for this
access.
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Chlamydia Screening
Chlamydia is one of the most common
sexually transmitted infections (STIs) in
the UK.
It’s passed on from one person to another
through unprotected sex (sex without a
condom).
In 2012, 206,912 people tested positive for
chlamydia in England. 64% of people diagnosed
with chlamydia were under 25 years old.
Chlamydia symptoms
Most people who have chlamydia don’t notice
any symptoms, and so don't know they have it.
Research suggests that 50% of men and 7080% of women don't get symptoms at all with a
chlamydia infection.
Symptoms of chlamydia could be pain when you
urinate (pee), unusual discharge from the penis,
vagina or rectum or, in women, bleeding
between periods or after sex.
Getting tested for chlamydia
Testing for chlamydia is done with a urine test or
a swab test. You don't always have to have a
physical examination by a nurse or doctor.
Anyone can get a free and confidential
chlamydia test at a sexual health clinic, a GUM
(genitourinary medicine) clinic or a GP surgery.
People under 25 years old can also get tested by
the National Chlamydia Screening Programme
(NCSP). This is often in places such as

pharmacies, contraception clinics or colleges.
You can also buy chlamydia testing kits to do at
home, however, the accuracy of these tests
varies. If you use one of these tests, talk to your
pharmacist or GP.
Treating chlamydia
Chlamydia is easily treated with antibiotics. You
may be given a single dose, or a longer course
of antibiotics to take for a week.
If chlamydia isn’t treated, the infection can
sometimes spread to other parts of your body
and lead to serious long-term health problems
such as pelvic inflammatory disease and
infertility (not being able to have children).
The National
Programme

Chlamydia

Screening

Chlamydia is most common in people under 25
years old, although people of any age can get it.
If you are under 25, you can get a free,
confidential chlamydia test under the National
Chlamydia Screening Programme (NCSP). This
offers tests in various places, including some
pharmacies.
Some NCSP areas may
also send chlamydia
testing kits to you
through the post. You
can request these
online.

NHS Advice: Are you aged 16-24 years old? If so, when was the last time
you had a simple urine test for chlamydia? NHS guidance is that all people
aged 16-24 years old should have regular screening for this.
If you have not had one recently, please ask at reception or your GP and/
or nurse for a “urine sample kit”. Follow the simple instructions and just
drop it back in at surgery.
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Ask Your Pharmacist
Local pharmacies offer several health
services
These services could save you a trip to your GP,
or help you to make healthy lifestyle changes.

Reviewing your medicines
Many pharmacies now offer a special discussion
of your medicines. This is called a Medicines Use
Review (MUR).

Your pharmacy
We all have quick and easy access to a
pharmacist and must be registered with the
General Pharmaceutical Council before they can
practise.

If you're having problems, they can offer advice
or advise you to see your GP if necessary.

"You don’t need an appointment; you can just
pop in" "Any pharmacist is always happy to have
a quick chat."
Pharmacies can also offer anonymity.
Your medicines
Pharmacists are trained experts in the use of
medicines. They can advise you on the safe use
of prescription and over-the-counter medicines.
Many pharmacies are open until late and at
weekends, which is useful if you start feeling
unwell at 9pm and the local GPs are all shut.
If you are prescribed an anticoagulant (a blood
thinning medicine) or a medicine to treat asthma
or chronic obstructive pulmonary disease
(COPD), type 2 diabetes or high blood pressure
for the first time, you may be able to get extra
help and advice about your medicine from your
local pharmacist through a new free scheme
called the New Medicine Service (NMS).
Many local pharmacies can help you with your
repeat prescriptions. Your pharmacist can offer
repeat dispensing services, which means fewer
trips to the GP just to get another prescription.

You can ask for an MUR or your pharmacist or
GP might recommend one. They take place in a
private consultation room in the pharmacy, and
you don't have to pay. Afterwards, you’ll receive
a written record of the consultation. A copy of it
will be sent to your GP.
Collecting old medicines
If your medicine is out of date, unwanted, or
some of it is left over that you are not taking, do
not throw it away yourself, but instead take it to
your pharmacy to be disposed of safely.
Never throw away medicine in the bin, burn it or
flush it down the toilet, as this can harm the
environment.
To get the best from your prescribed medicines,
take them as prescribed. Unused medicines are
a waste of NHS resources.
When to go to your pharmacy
Pharmacies can help with a range of common
conditions and minor injuries, such as aches and
pains, uncomplicated cystitis, colds and skin
rashes.
Your pharmacist can give advice and medicines,
if appropriate. These medicines won't be on
prescription, so you'll have to pay for them. Your

The pharmacist will normally chat to you every
time you pick up your medicines to check how
you are getting on with them and whether you
are experiencing any undue problems or side
effects. If so, the pharmacist can discuss this
with your GP. Ask your GP about this service.
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pharmacist can also tell you if you need to see a
GP.
Minor ailment services
“Pharmacies run schemes that deal with specific
ailments, such as aches and pains, skin
conditions and stomach upsets. If your pharmacy
runs such a scheme, the pharmacist will be able
to assess your needs, give you advice, suggest
medicines if appropriate, and refer you to a GP if
necessary.”
When pharmacies provide medicines as part of
the minor ailment service, you get the medicines
on the NHS. If you normally pay a prescription
charge, this charge will apply here.
If you are exempt from prescription charges – for
example if you’re over 60 – you’ll get the
medicine without a charge.
Pharmacy
people to
They also
look after

teams are increasingly supporting
improve their health and wellbeing.
support self care, so they people can
themselves and their families without

Colds, coughs, sore
throats, head-aches,
hangovers,
upset
stomachs,
winter
vomiting and aches
and pains should all
be treated at home
or with the advice of
your local pharmacist, with pain killers, rest and
plenty of fluids.
By doing this not only are you helping to reduce
the spread of winter viruses to other vulnerable
patients in NHS waiting rooms– you are also
keeping appointments available for people who
have serious health conditions that must see a

having to go to a GP every time.
Pharmacists and their teams offer healthy
lifestyle advice that covers topics such as
diet and nutrition,
physical activity,
losing weight
stopping smoking
diabetes
high blood pressure
heart disease
are a smoker
or are overweight.
Those with serious long-term conditions, such as
diabetes, will still need regular reviews with their
GP or a specialist. The pharmacist will be able to
advise when best to go and see a GP.
Stop-smoking services are also on offer at many
pharmacies as part of local NHS Stop Smoking
Services. Not all pharmacies offer these services;
ask at your local pharmacist to check which
services they offer.

doctor or nurse.”
The campaign message of ‘keep calm and look
after yourself’ runs across themes including:

 Keep calm and ask a pharmacist
 Keep calm and call 111
 Keep calm and antibiotics are not always
the answer
For more information please visit:
www.keepcalmthiswinter.org.uk
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Patient Participation Group
New Chairman - Barry Goring
In November 2014, Donald Hepburn decided to stand down as Chairman of Richmond Surgery’s PPG
in order to spend more time performing his duties as North East Hampshire and Farnham (NEHF) PPG
representative. It is important that local PPG's have representation at the NEHF PPG and Donald has
been an excellent choice to represent us.
I was subsequently elected as the new Chairman, but I am pleased to advise that Donald will remain
a member of our local PPG and has agreed to step in to my previous post as Deputy Chairman.
I have lived in Church Crookham for over 30 years and have been a patient at Richmond Surgery for
all that time. As a long standing member of the PPG, and then elected to Deputy Chairman, I believe
the PPG has an important role in supporting the Practice and its staff in non medical matters and
forms an important interface between patients and the Practice.
I very much look forward to continued working with the members, patients and staff.
If you would like to make suggestions or discuss any relevant PPG areas, please email me at
ppg.barryg15.plus.com Please note, the PPG remit is NOT to deal with patient complaints. These
should be addressed directly to the Surgery in writing.
You can learn more about us and our role on Richmond Surgery’s website
http://www.richmondsurgeryfleet.com/patient-group
Barry Goring, Chairman

New Deputy Chairman - Donald Hepburn
As Barry Goring has already stated above, my decision to stand down as Chairman, whilst continuing
as Deputy Chairman, will enable me to spend more time on the North East Hampshire and Farnham
(NEHF) PPG where I represent your interests.
This may be a good opportunity to explain the difference between these two groups.
The aim of Richmond Surgery’s PPG is to work with the Partners, Practice Manager and staff to
improve and introduce new systems and services for our patients. Your views are important and
therefore should you have any thoughts, please contact Barry Goring, our Chairman.
The NEHF PPG represents the views of all patients in our area directly to the Clinical Commissioning
Group (CCG). Its focus is therefore much more strategic. It also acts as a conduit, feeding back to
local PPGs the plans and policies of the CCG. This provides a great opportunity to ensure our patients’
voices are heard by the CCG and for the CCG to explain its strategy and priorities.
I hope to bring you news and updates on developments in future newsletters.
Donald Hepburn, Deputy Chairman
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NHS England Friends & Family Test
The Family and Friends Test was piloted
nationally and is now introduced across General
Practice from the 1st December 2014 as a way
of seeking anonymous, real time feedback from
patients on their experience.

feedback.

There will be a standard question of 'How likely
are you to recommend our practice to friends
and family if they needed similar care or
treatment?' with the option for a follow up
question determined by each practice to
provide the opportunity for additional patient

You can request a Questionnaire from your GP
and/or nurse.
These will also be made
available within surgery and can also be
accessed
via
our
website
home
page www.richmondsurgeryfleet.com There is
a F&F posting box opposite our reception desk.

Practices will provide monthly feedback to NHS
England and the feedback is hoped to help
practices review and develop existing services.
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REGULAR EXERCISE COULD CUT YOUR RISK OF GETTING TYPE 2
DIABETES
Not everyone with Type 2 diabetes is overweight. But weight gain and obesity are the biggest risk
factors, and the reason Type 2 diabetes has become a global epidemic that affects overweight people
of all ages. Now, research by Diabetes UK has shown that, amazingly, a regular exercise programme
could reduce your risk of getting Type 2 diabetes.

What is Type 2 diabetes?
Type 2 diabetes is a condition where the body cannot produce enough insulin, or the insulin it
produces is not working properly. If not diagnosed in time, or not managed well, it can cause
devastating complications such as blindness, amputation, strokes and heart attacks.
About 90 per cent of people with by diabetes have Type 2. Once you have diabetes, you have it for
life. There currently isn’t a cure. And, with one person diagnosed every three minutes, it’s the UK’s
fastest growing health risk. To put it simply, no-one is immune. But there’s a lot you can do reduce
your risk of developing Type 2 diabetes – or to manage it well if you’ve already been diagnosed.
Type 2 diabetes usually affects people over 40, but it’s appearing increasingly in younger people.
However, it is a condition that can often be managed through diet and lifestyle as well as medication,
including insulin.

Time to get active
Just 30 minutes of exercise five times a week can make a huge impact on your health – and that
doesn’t need to mean half an hour on a treadmill. Short bursts of 10 minutes moderate activity all add
up! Get off the bus one stop early, leave the car in a spot furthest away from the shops, or take the
stairs rather than the lift.
Simple changes can help control your weight, lower your risk of high blood pressure and simply make
you feel more energised and in control.

The first steps to fitness
Of course, walking is one of the easiest ways of adding more general activity to your day, and it’s a
really effective way of making a small but significant change.
An article from https://diabetesuk.charitycontent.org.uk/index3.html

12

Richmond Surgery Newsletter

Out of hours help
Patients in this area of Hampshire are
able to call just one number - 111, for
medical advice when the
surgery is
closed.
The number has replaced the old Out of
Hours number and the staff on 111 are
able to refer you on to the Out of Hours
team if they decide that is required.

your call from a number with a prefix
different from “01252”, you will not be
connected. You should hang up and
redial:
01962 718961

Remember:
999 is reserved for Serious

Life-threatening Emergencies

If you are registered with us but make
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Physiotherapy at Richmond Surgery
There were several suggestions
from our recent 2014 Patient
Survey for a physiotherapist at the
Surgery. The surgery has had both
an NHS Physiotherapist and the
availability
of
a
private
physiotherapist for some time.

for an appointment is 3-4 weeks.

Healthshare Limited
an NHS approved Physiotherapist, has been
at Richmond Surgery since the autumn of 2013
and has successfully established themselves at
this Surgery and at other surgeries in the locality.

Whitewater Clinic
a private physiotherapy clinic is owned and
operated by Claire Weeks a Chartered
Physiotherapist and has been established as a
private therapist for over 2 years now.
Whitewater Clinic’s details are available from the
waiting area or from our website. Appointments
are available within 1-2 days.

If physiotherapy is required, your GP will arrange
a referral to Healthshare. Healthshare will then
contact you directly in due course to arrange your
appointment with them. The current timescale

Appointments are not made or cancelled by
Richmond Surgery, but by Healthshare directly.
Therefore if you are scheduled to see them,
please ensure you keep a note of their contact
details in case you need to re-arrange or cancel.

Keeping you in touch
We have over 6500 (and rising)
patient email addresses and 7500
mobile telephone numbers as a
result of our Vision Online System
and Text Reminder system.

We believe emails are an excellent way of
keeping our patients well informed of any new
systems, clinics or services that we are planning
and text messages are ideal for fast
notifications.

These totals include shared addresses/numbers
so we are actually reaching a greater number of
patients.

If you would like to be kept up to date, please
ensure you notify us of ay changes to your
email address or mobile telephone number so
that your records are up to date.

Contacting us
We have TWO email addresses for you to contact the surgery:
Repeat Prescriptions
NEHCCG.RichmondSurgery-scripts@nhs.net
General patient enquiries, notifications of name or address changes etc.
NEHCCG.RichmondSurgery@nhs.net
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Complementary Therapies
Kipp Clark

Fleet Acupuncture &
Wellness

Advanced Massage Therapist
Kipp incorporates a wide variety of
therapies and specialises in the
treatment of chronic pain. He also
offers

Judy Shipway
Acupuncturist

 Sports Injury Treatment
 Thai & Eastern massage techniques
 Reflexology

Experience an effective natural and
safe way to restore and sustain
good health and wellbeing.

Please contact Kipp on
07769 666448
Or by email
kclark@altonadvancedbodywork.co.uk
www.altonadvancedbodywork.co.uk

Contact Judy on
07985765612 or see website
www.fleetacupuncture.co.uk

Whitewater Clinic
Chartered Physiotherapist

Sports Masseur

Please contact Claire Weeks on
Tel: 07890 388937

The Odiham Clinic
Offers a range of treatments:
 Osteopathy - Christina Hood
 Hypnotherapy - Garry Coles
 Counselling - Aileen George
Please see their leaflets and business cards
in our waiting area.

www.whitewaterclinic.co.uk

Contact The Odiham Clinic on
01252 459040
To arrange treatment
www.theodihamclinic.co.uk

Fleet Minor Surgery
Minor surgery is available at the surgery on a private basis
where the surgery is performed by Dr Ed Hatley. The
following procedures are available:
 Cryotherapy
 Skin tag removal
 Ingrowing toenail
 Histopathology

 Cauterisation
 Wart and mole removal
 Steroid joint injection

The Doctors and staff
wish you a very
happy Christmas
and New Year

A price list is available at Reception. To book a consultation
please call 01252 811466
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Non NHS Service Fees - revised May 2014
PLEASE NOTE - WE REQUIRE PRE-PAYMENT
FOR ANY PRIVATE WORK UNDERTAKEN BY THE DOCTORS
PLEASE ALLOW AT LEAST 2 WEEKS FOR THESE FORMS TO BE COMPLETED
Patient pays for:
Completion of Health Claim Form
£ 35.00
Holiday Cancellation Form
£ 45.00
Medical Certificate for University
£ 30.00
Camp America Health Declaration
£ 50.00
Passport Form
£ 45.00
OFSTED health declaration (child minding)
£ 87.50
Shotgun license form declaration
£ 50.00
To Whom It May Concern letters
£ 35.00
Letter to local authority re housing benefit
£ 35.00
Private ‘freedom from infection’ for school
£ 35.00
Travel or employment
£ 35.00
Health club
‘fitness to exercise’ certificate
£ 30.00
Private Prescription
£ 15.00
Private G.P. consultation
£100.00
Private sick certificate
£ 25.50
Private ante-natal & 6 week check £100.00
Private consultation with Nurse
£ 25.50
Blood grouping
£ 45.00
Diagnostic blood test
£ 20.50
Private ECG
£ 56.00
HIV testing
(incl counselling & blood test)
£ 76.50
HIV report only
£ 76.00
Form/letter for reduction of Council Tax
£ 35.00
Sharps Form
NO CHARGE

Army Family moving abroad medical
(paid by the family)
adult £ 85.00 children £ 45.00
Seafarer Medical exam
£110.00
Adoption/Fostering Medicals
SET FEE BY AUTHORITY

MEDICALS:

Disability Allowance Form
£
Completing DS1500
£
DVLA medicals
£
DVLA questionnaires
£
CICA medical report (criminal injuries)
£

Medicals for HGV/Taxi driver (PCV) £110.00
Tick box questionnaire medical form £ 85.00
Medicals for the Army (Army pays)
SET FEE BY THE ARMY

LEGAL ADMINISTRATION:
Power of Attorney
(including home visit & assessment) £150.00
Written Report
£150.00
Lasting Power of Attorney G.P. Signature
£ 75.00
Medical Report for Court
£150.00-£180.00
Photocopy of medical records
£ 50.00
Photocopy of reports
from £ 10.00
Summary of computer printout
£ 10.00
INSURANCE FORMS PAID BY COMPANY:
G.P. Reports (after 6 months)
Report within 6 months
Report within 3 months
Report within 6 weeks
Report within 2 weeks
Supplementary Report
Targeted Report

£104.00
£160.00
£180.00
£250.00
£350.00
£ 40.00
£100.00

GOVERNMENT FORMS (paid by depts)
33.50
17.00
88.00
42.00
30.00

Pre-payment is required.
Payment by cheque is preferred and will be held until the work is
completed.
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