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Opening Times

Dear Patients, Relatives and Carers

Richmond Surgery
Mon-Fri 8am-6.30pm
(see our website for details
of clinics outside of these
hours)

In light of the covid-19 pandemic,
Richmond Surgery will be triaging all
requests for face-to-face appointments
to minimise the rate of spread of the
infection, reduce the risk to vulnerable
members of our community and lessen
the impact on the wider healthcare
system.

Wellbeing Pharmacy
Richmond Surgery
Richmond Close
Fleet Hants GU52 7US
Mon-Sat 0700-2230
Sun 1000-1700
Tel: 01252 447001
Rowlands Pharmacy
5 Linkway Parade
Courtmoor Fleet
Hants GU52 7UL
Mon-Fri 0830-1800
Sat 0900-1300
Tel: 01252 615582
Boots The Chemist Pharmacy
225 Fleet Road
Fleet Hants GU51 3BN
Mon-Fri: 0830-1800
Sat: 0830-1730
Sun: 1000-1600
Tel: 01252 613698
Church Crookham Pharmacy
157 Aldershot Road
Church Crookham
Hants GU52 8JS
Mon-Fri 0900-1800
Sat 0900-1200
Tel: 01252 621098
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surgery AFTER this call, therefore we
respectively ask that you do not call the
surgery to check if your appointment
has been cancelled.

This does not IN ANY WAY mean we
are closed. It is an ever-evolving and
highly unusual situation, so it is likely
that, with guidance from Public Health
You will not therefore be able to book England, we will continue to change
any appointments at the reception how we provide care for our patients
desk. If you need an appointment, over the coming weeks and months.
please speak to us by phone and we
will book you a telephone triage We are grateful for your understanding
appointment with your doctor.
and patience in helping us provide the
most effective service we can.
Your doctor will then assess your need
or suitability for a face to face If you have a cough or a temperature,
appointment
and
book
you
in the advice from Public Health England
accordingly.
is to self-isolate. If your symptoms
worsen during home isolation or are no
Alternatively, please make use of our better after 7 days, contact NHS 111
econsult
system
for
non-urgent online.
requests (response time for this service
is within 24 hours).
If you have no internet access, you
should call NHS 111. For a medical
All
pre-booked
face
to
face emergency dial 999.
appointments have been cancelled and
changed to telephone calls in the first Drs King, Sinclair, Hatley, Gossage &
instance.
Lingham
Donna Brennan, Managing Partner
You will be advised if you can attend

Demand for Repeat Medication
Please do not order your medication in
advance.
We
are
seeing
an
unprecedented demand both at the
surgery for prescriptions and at the
pharmacy for medication being ordered
in advance of when they are due. Due
to this, processing is now up to at least
5 working days.

appropriate clothing for warmth and
wet weather conditions as you may find
you have to wait in the car park for a
while.
Thank you to the many patients who
have taken the trouble to pass on their
appreciation to our staff for the efforts
being made to keep going.

NHSE only enables 1 month of
medication to be ordered, but we have Unfortunately
however,
we
are
always been willing to look at 2 months. saddened to hear of abuse being direct
at not just our staff but the staff at our
However these unnecessary early onsite Pharmacy by some inconsiderate
demands for repeat prescriptions is now and impatient individuals.
creating additional work and backlog
which in turn is affecting those most in Please remember that COVID-19 is
need of medication.
effecting everyone. Our staff and the
Pharmacy staff are not immune to it
We cannot easily find those who are any more than the rest of us. We are
most in need without working through running on skeleton crews already
all that is being submitted.
which may reduce more in an effort to
keep going and provide you with care.
Please also be aware, if not already,
that we are assisting you at the Your
understanding
would
be
premises by open window only. For that appreciated.
reason, please ensure you wear
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Timely clear communication
My review relates to the timely, informative and helpful
communications that we've been receiving in relation the Covid-19
situation. I appreciate the clarity of these communications designed
to protect patients and staff alike most importantly to ensure that
resources are available and utilized in the most effective way.
Thanks to all the staff!!

Dear Dr Gossage
Thanks for all your care and attention in
recent years but I am so delighted that you
are taking the precautions outlined in your
email at this very worrying time - whatever
would the likes of me do if I didn’t know
you were but a phone call away.
God Bless,
A Very Grateful Patient

Dear Richmond Surgery all staff
Just want to thank you all for the
helpful updates and wish you all the
very best for your health and
wellbeing in what must be tough and
testing times for all staff & your
families.
Thank you! Very best wishes
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Corona Virus (COVID-19) Advice - NHS
COVID-19 is a new illness that can affect your lungs  use phone, online services, or apps to contact your GP
and airways. It's caused by a virus called
surgery or other NHS services
coronavirus.
 do not touch your eyes, nose or mouth if your hands
are not clean
Stay at home if you have coronavirus symptoms
 do not have visitors to your home, including friends and
family
Stay at home if you have either:
 a high temperature – this means you feel hot to
touch on your chest or back (you do not need to
measure your temperature)
 a new, continuous cough – this means coughing a
lot for more than an hour, or 3 or more coughing
episodes in 24 hours (if you usually have a cough, it
may be worse than usual)
Do not go to a GP surgery, pharmacy or hospital.

If you're at high risk
The NHS will contact you from Monday 23 March 2020 if
you are at particularly high risk of getting seriously ill with
coronavirus. You'll be given specific advice about what to
do.
Do not contact your GP or healthcare team at this stage –
wait to be contacted.

Who is at risk?
Use the 111 online coronavirus service to find out what to
do.
You may be at a particularly high risk of getting seriously ill
with coronavirus if you:
Only call 111 if you cannot get help online.
 have had an organ transplant and are taking
immunosuppressant medicine
How long to stay at home
 are having chemotherapy or radiotherapy
 if you have symptoms of coronavirus, you'll need to  have blood or bone marrow cancer, such as leukaemia
 have a severe chest condition, such as cystic fibrosis or
stay at home for 7 days
severe asthma
 if you live with someone who has symptoms, you'll
need to stay at home for 14 days from the day the first  have another serious health condition
person in the home started having symptoms
 If you live with someone who is 70 or over, has a long- How coronavirus is spread
term condition, is pregnant or has a weakened immune
system, try to find somewhere else for them to stay for Because it's a new illness, we do not know exactly how
coronavirus spreads from person to person.
14 days.
 If you have to stay at home together, try to keep away Similar viruses are spread in cough droplets.
from each other as much as possible.
It's very unlikely it can be spread through things like
How to avoid catching and spreading coronavirus packages or food.
(social distancing)
Pregnancy advice
Everyone should do what they can to stop coronavirus
spreading.
If you're pregnant and worried about coronavirus, you can
get advice about coronavirus and pregnancy from the
It is particularly important for people who:
Royal College of Obstetricians and Gynaecologists.
 are 70 or over
 have a long-term condition
Treatment for coronavirus
 are pregnant
There is currently no specific treatment for coronavirus.
 have a weakened immune system
 wash your hands with soap and water often – do this Antibiotics do not help, as they do not work against
for at least 20 seconds
viruses.
 always wash your hands when you get home or into
work
Treatment aims to relieve the symptoms while your body
 use hand sanitiser gel if soap and water are not fights the illness.
available
 cover your mouth and nose with a tissue or your sleeve You'll need to stay in isolation, away from other people,
until you have recovered.
(not your hands) when you cough or sneeze
 put used tissues in the bin immediately and wash your Page last reviewed: 18 March 2020
hands afterwards
Next review due: 19 March 2020
 avoid close contact with people who have symptoms of
coronavirus
For the full article:
https://www.nhs.uk/conditions/coronavirus-covid-19/
 only travel on public transport if you need to
 work from home, if you can
 avoid social activities, such as going to pubs,
restaurants, theatres and cinemas
 avoid events with large groups of people
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Part Time Medical Receptionist
Richmond Surgery is an expanding, forward thinking
practice based in a quiet suburb of Fleet, Hampshire.
With 14000 registered patients we are a busy
surgery, yet all our teams both clinical and admin
are supportive, friendly and work closely together to
ensure excellent service provision to our patients.

support and training to help you reach your goals.

Due to the forthcoming retirement of our longest
serving receptionist, we are looking for a talented,
customer focused candidate who enjoys helping the
public to join our excellent medical reception team.

Pay is dependent on the experience you bring and
the levels of training required, but we offer
competitive rates of pay, annual leave and a
commitment to supporting you not only at outset,
but ongoing with opportunities to progress should
you wish.

Our receptionists are not just our first point of
contact, but are involved in a wide variety of medical
admin duties that include pathology, prescriptions,
and liaison with our care homes, multidisciplinary
teams plus more.
Their role is therefore varied, very interesting and as
you would expect busy, but you will receive full

We have fixed reception shifts at Richmond
therefore we would be pleased to meet with
candidates who are looking for approx 16 hours per
week with agreed fixed days/shifts.

We are a PMS Practice with 5 full time GP Partners.
Our clinical system is EMIS Web and Docman.
Applications are welcome via the NHS Jobs website,
Ref: J180-A-20-369108

Carer Support Groups in Hampshire and Surrey - Information about the services they
will be offering at the current time
Action for Carers Surrey – Adult, Young Carers
be assessed on a case by case basis.
and Young Adult Carers Support
 All work carried out in hospital, care home or extra
https://www.actionforcarers.org.uk/
care housing settings will be discontinued with
immediate effect and until further notice.
 All face-to-face work with carers in their own
homes will stop for an initial period of 4 In the meantime we will instead be working through
weeks. This is across all services (Adult Carers our active and inactive caseloads to ensure we make
Support; Surrey Young Carers; Young Adult contact and carry out welfare checks with everybody
via telephone.
Carers and Moving & Handling).
 From 17 March 2020 we will stop all Young Carer
and Young Adult Carers groups, workshops and Our referrals and enquiries team are currently still
available to respond to any queries or questions via
activities for an initial period of 4 weeks.
 From 17 March 2020 all groups and workshops email or over the phone and we continue to accept
within the adult service will also stop for an initial referrals.
period of 4 weeks.
We are regularly reviewing the situation and
 Our work in education settings will continue whilst
assessing on a day by day basis.
the schools remain open. This includes one-toone assessments with young carers.
The Princess Royal Trust for Carers in
Hampshire
Our work in the hospitals will continue for the time
https://carercentre.com/
being.
In the interim, an enhanced telephone support 
service will be offered to carers and we
continue to welcome new referrals into our

services.
Andover Mind – Hampshire Adults Carer
Support & Dementia Advice Service
https://www.andovermind.org.uk/





As of today all group work and promotional
events will be discontinued with immediate effect 
and until further notice.
All home visits and face to face appointments will
be offered telephone assessments as a 
replacement unless critical or urgent and this will

All emergency planning visits to Carers for making
a plan will be suspended immediately and will
instead be undertaken remotely.
All events, support groups, hubs and GP clinics
are suspended and again carer support and
emergency planning appointments from these will
be undertaken remotely.
The 24 hour activation emergency line for carers
who already hold a pan with us remains open and
active as usual.
An enhanced telephone service will be offered to
carers at every opportunity and we continue to
welcome new referrals into our services.
As things change and as services come back to
normal I will keep you updated.
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Dr Steven King, Senior Partner
We would like to remind Dr King’s patients that
with effect from the 1st January 2020 he will
continue as our Senior Partner, but will be
working 2 days per week.
Jointly taking care of this cohort of registered
patients will be Dr King and Dr Ani Pal (m). As a
practice we believe the regularity of Dr Pal
jointly caring for Dr King’s patients will remain in
keeping with our Registered Patient lists.
Dr Pal has a specialist interest in cardiology and
has been a full time GP Partner in Farnborough
since 2014. Prior to that he had many years’
experience at both Frimley Park Hospital and
The John Radcliffe Hospital.
We appreciate this change may take some
patients a little time to adjust, but we wish to
PARKING
ON
THE
SURROUNDING SURGERY
ROADS
May we remind patients
visiting the surgery that
parking on the pavement
causes
difficulties
for
pedestrians, particularly those
with pushchairs, wheelchairs
and those needing the

reassure you all that a great deal of thought has
been put in to ensuring our standards of
excellent care continues.
Unfortunately we are finding patients asking to
wait to see Dr King and whilst this demonstrates
a great relationship between patient and GP, it
does mean an increased wait to see him now he
is here 2 days per week.
We therefore trust that his patients will accept
that Dr Pal is also their GP now, and will book to
see him and welcome him to the Surgery.
Thank you.
Donna Brennan, Managing Partner
Drs King, Sinclair, Hatley, Gossage & Lingham

assistance of another person
walking beside them.
If
parking on the pavement
cannot be avoided, please
ensure there is sufficient
room for pedestrians and
wheelchairs to pass safely on
the pavement.

Paying for a service at
Richmond Surgery?
Payments can be made by
personal debit card
Please note
We no longer accept cash.

Chaperone Available
The following two members of our staff are
qualified, trained chaperones:

appointment so that arrangements can be
made.

Jan Fulcher
Reception Manager
Janet Watson
Receptionist

This advanced notice is particularly important if
you require a male chaperone.

If you believe you would benefit from this
service, please ask at the time of booking your

There are fewer male staff members in our
team and we would therefore need to ensure
that one is available for your appointment.

Out of Hours Help
Patients in this area of Hampshire are able to call just one number - 111, for
medical advice when the surgery is closed.
The staff on 111 are able to refer you on to the Out of Hours team if they
decide that is required.
For Life-threatening Emergencies
DIAL 999
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Concerns, Complaints, Suggestions etc - IN WRITING PLEASE
If you have concerns, complaints or wish to make a
suggestion please put this in writing, either letter
form, by email to
nehccg.richmondsurgery@nhs.net
or
use
our
Surgery Complaint Form available from reception or
our patient waiting room.
Please do not use the Friends & Family tick form as
these are anonymous.
Complaints are taken extremely seriously, therefore
your formal, signed written account will ensure we
have the full facts to conduct an investigation in to
your complaint.
For this reason, we do not discuss in person or

by telephone.
Speaking to a member of staff will not record your
complaint or concern and therefore you will still be
asked to put your complaint or concern formally in
writing BEFORE it can be dealt with. Not every issue
is dealt with by the GPs or Managing Partner.
We aim to acknowledge receipt of your written
complaint within 3 working days and where
necessary, will respond again after we have
investigated further. Please ensure you provide your
full name and contact details.
Drs King & GP Partners
Donna Brennan, Managing Partner
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Patient Feedback
Lovely friendly practice and brilliant GP
I can totally confidently say that I have never had a better doctor
taking care of me and my health. Without doubt this doctor is the
best.
As far as appointment availability goes, and even the need for an
urgent appointment goes the surgery is brilliant. The reception
staff and secretaries are all very friendly and helpful, as well as
knowledge on the procedures and basic medical advice, so they
are able to help you get the right person or appointment etc.
The Well-being Pharmacy which is in the same premises, is
extremely handy and they have a good cooperating working
relationship. And like the surgery, it too has lovely friendly staff
who go the extra mile to help.

I thought you would be interested to know that I now forward your
monthly newsletter to a German friend who is a teacher of English
near Stuttgart. She thinks it is amazing that a GP practice produces
such a newsletter solely for its own patients and finds it very
interesting. She uses it as her teaching material for an English class,
where several students are retired medical professionals. They love it
and it gives rise to much discussion about the differences in our two
systems.

With an ever increasing
society of people who are
very quick to complain, I
would like to say thank you
for the great service you
continue to offer your
patients.

Excellent service
I can't praise Richmond
Surgery enough. The staff
are very helpful and I have
received exceptional service
from my GP. He takes a
personal interest in my
health and follows up on
concerns.

I thought you would like to know that your newsletter has uses that
you probably never envisaged!
RATE US PLEASE!
www.nhs.uk

It’s not just for moaning!
We would really like to see
all the positive feedback we
have received reflected on
the NHS website too.

To rate us, visit the NHS website
(www.nhs.uk)
Click on ‘Services Near You’
Search for Richmond Surgery
or GU52 7US

Top right, click on ‘leave a
review’.
We value your opinion.
Thank you,
Drs King & Partners

Who Can Deal With Your Enquiry?
Reception Tel: 01252 811466
 To make an appointment to see a doctor or
nurse.
 To speak to a doctor (telephone triage & follow
up consultation).
 For test results (after 10am).
 Fit (sick) Notes.
 Prescription
enquiries
(repeat
prescription
requests should be made via EMIS Patient online
services, or by email: nehccg.richmondsurgeryscripts@nhs.net or complete a prescription
request slip in reception).
 Death Certificate enquiries.
 Care home visits.

Ask for our Admin Team
 For EMIS online queries.
 Patient record transfers.
 General enquiries that are not dealt with by our
reception team.
 Registration queries.
 nehccg.richmondsurgery@nhs.net
Medical Secretaries Tel: 01252 811477
 For information about your referral.
 Insurance forms and reports.
 Non-NHS work (fee payable) eg Fit to travel
letters, travel cancellation forms, HGV/taxi licence
medical appointments (see our website/PPG
notice board for details of our fees).
 nehfccg.richmondsurgery-secretary@nhs.net
9

March 2020

Private Complementary Therapies
Not all minor surgery is available on the NHS

Fleet GP Limited
with Drs Hatley, Gossage & Lingham
offers a private service for:
The following procedures are available:
Skin tags  Moles  Papilloma  Plain/
Seborrhoeic Warts  Campbell de Morgan
spots  Other skin blemishes
Full details of treatments and fees are
available from Reception
Telephone 01252 811466 to book an

appointment

The Odiham Clinic
Osteopathy with
Christina Hood
Available by appointment at
Richmond Surgery
Please see their leaflets and business cards
in our waiting area.
Contact The Odiham Clinic on
01252 459040
To arrange treatment at
Richmond Surgery
www.theodihamclinic.co.uk

Fleet Acupuncture &
Wellness
Judy Shipway, Acupuncturist
Experience an effective natural and safe
way to restore and sustain
good health and wellbeing.
Contact Judy on

07985765612 or see website
www.fleetacupuncture.co.uk

20% Introductory
Discount
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