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Opening Times

COVID-19 Update on Services at the Surgery

Richmond Surgery
Mon-Fri 8am-6.30pm
(see our website for details
of clinics outside of these hours)
https://www.richmondsurgeryfleet.com/

We are still limited in the level
of service that can be offered
due to the Coronavirus and the
risks it poses.

Wellbeing Pharmacy
Open via window:
Mon-Sat 0700-2230
Sun 1000-1700
T: 01252 447001
E: wp006@wellbeingpharmacy.co.uk
Rowlands Pharmacy
5 Linkway Parade
Courtmoor Fleet
Hants GU52 7UL
Please check their website for
opening times
T: 01252 615582
Boots The Chemist Pharmacy
225 Fleet Road
Fleet Hants GU51 3BN
Please check their website
for opening times
T: 01252 613698
Church Crookham Pharmacy
157 Aldershot Road
Church Crookham
Hants GU52 8JS
Please check their website for
opening times
T: 01252 621098
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We are very sad to hear that
some callers to the surgery are
being rude and abusive to our
reception team and other staff
because of the limitation of
services currently available.
The following decisions on
services available are of the GP
Partners
and
follows
the
guidance of Public Health
England and our CCG.





The following face to face
appointments can be done:






baby checks
immunisations
smear tests
INR testing
some injections & blood tests

We are NOT providing any
routine services such as ear
syringing. You cannot book a
face to face appointment with a
Doctor. You may be seen by a
Doctor
after
a
telephone
consultation with them if it is
strictly necessary
If in doubt, please speak to a
member of our reception team
to work out the best way of
addressing your need.
If you are coming to the
Surgery for a pre-booked
appointment, reception is open
for check in. We have new
systems in place to protect all:


Due to social distancing
please only enter at your
appointment
time.
The




patient waiting area is not
available therefore if you
arrive early you will be asked
to wait outside until your
appointment time. This helps
us ensure adequate social
distancing.
Please wear a suitable face
mask. Please note that a visor
without a face mask if not
adequate protection.
The
visor protects your eyes only,
but a mask will give
protection
from
airborne
viruses.
Please, use the hand sanitiser
upon entry. There are new,
free standing motion sensor
sanitisers both at reception
and on the way out. We are
surprised how often we need
to remind patients to please
use them!
Please try to avoid touching
any of the 1-Way barriers and
the front desk.
Please follow the new 1-Way
system that is in place which
includes
waiting
at
a
designated spot until you are
called.

It continues to be an everevolving situation, so it is likely
that future guidance will see
other changes over the coming
weeks and months.
Thank you for your continued
understanding and patience. It
is greatly appreciated.
Donna Brennan, Managing
Partner
Dr King, Sinclair, Hatley,
Gossage & Lingham
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FLU SEASON 2020/2021 – DO NOT CALL FOR AN APPOINTMENT YET
As you will be aware, there has been
considerable discussion in the press and in our
practices around this year’s flu vaccination
delivery programme because of the implications
from COVID.
The government strongly advises that everyone
who is eligible for a free vaccination takes up
the offer to avoid widespread flu outbreaks
while we continue to deal with the Coronavirus.
It is everyone's responsibility to be vaccinated,
not only to protect them from illness, but also
to protect others by not spreading the flu virus
in the community, which in turn protects the
NHS as a whole.
Within the Fleet Practices, the Managers have
been working together on detailed planning
with an aim to ensuring that there is a smooth
delivery of the vaccine to the patients most at
risk of flu, and also endeavouring to ensure
that we have sufficient stocks available within
the locality.
We have also been training
additional clinical staff to deliver the
vaccinations.
We have been discussing and planning how to
do this with the additional safety measures
required due to the challenges of COVID-19 social distancing; infection control; PPE
requirements; managing the volume of clinical
waste generated by the PPE; rapid changes in
instructions and guidance and for some,
potentially changing where the vaccine clinics
are delivered, such as outside clinics and risk
assessing these sites. With sufficient detailed
planning and preparation, the aim is to mitigate
risks and deliver an effective and timely
vaccination programmes to protect our eligible
and at risk patients.
Starting in late August/early September each
practice will invite their eligible patients to book
for their flu clinics. Richmond Surgery will again
do this as in previous years, by texting,
emailing and using our monthly Newsletters
and website to confirm we are open for
booking.
We are delivering our flu vaccine programme to
an expanded range of patients this year:



All over 65’s
All patients at risk due to a medical condition
– see the following full list of eligible
conditions.

Healthcare Workers and Care Home workers
as detailed below.
 Infants aged 2 and 3, not otherwise at risk.
 NEW: Patients who were ‘Shielding,’
and any persons who shares a
residence with a shielding patient – this
is a new cohort of patients for this year. If
you were on the Shielded list and someone
lives with you permanently who is not
registered locally, please ask them to register
as soon as possible so they can be
vaccinated to protect you.
 NEW: A 50-64’s programme is also planned
and this group of patients are to be
vaccinated in addition this year. This will not
start however until all the higher risk groups
above have been given the opportunity to be
vaccinated to ensure that supplies are
targeted to those most in need. Patients over
50 and not usually in an at-risk group must
await further instructions from their
practices. It is anticipated that this may start
to be offered from November.


What we ask of our patients:
When travelling to and from your appointment,
please follow guidelines which include travelling
on foot if possible and keeping a safe distance
from others.
For more details, go to
www.gov.uk and search ‘staying safe outside
your home’.
Richmond Surgery has already started to put in
place a range of measures to minimise the
spread of infection. We ask that when you
attend our site you:
Observe Social distancing measures
Wear a mask or suitable face covering. Our
clinicians will be dressed in appropriate PPE
as well.
 Arrive on time for your appointment, but not
early, and allow us a little extra time in
between appointments so that we can
change PPE and sanitise our hands
 Leave promptly by marked routes to reduce
waiting and queuing.
 Do not attend if you are feeling unwell in any
way.



What can you do now?
Ensure that your practice has your most up-todate contact information on record if anything
has changed recently, so that you receive our
notifications promptly.
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Below is a full list of all those eligible for
the free flu vaccination on the NHS this
year (2020/2021):


all children aged two to eleven (but not yet
twelve) on 31 August 2020



aged 65 years or over (including those
turning 65 years by 31 March 2021)



aged from six months to under 65 years of
age, in a clinical risk group with:


chronic (long-term) respiratory disease,
such
as
severe
asthma,
chronic
obstructive pulmonary disease (COPD) or
bronchitis chronic heart disease, such as
heart failure



chronic kidney disease at stage three, four
or five



chronic liver disease

chronic
neurological
disease,
e.g.
Parkinson’s or motor neurone disease
 a learning disability




Diabetes



splenic dysfunction or asplenia



a weakened immune system due to
disease (such as HIV/AIDS) or treatment
(such as cancer treatment)



morbidly obese (defined as BMI of 40 and
above)



all pregnant women (including those who
become pregnant during flu season)



household contacts of those on the NHS
Shielded
Patient
List,
or
of
immunocompromised
individuals,
specifically individuals who expect to
share living accommodation with a
shielded patient on most days over the
winter and therefore for whom continuing
close contact is unavoidable



people living in long-stay residential care
homes or other long-stay care facilities
where rapid spread is likely to follow
introduction of infection and cause high
morbidity and mortality. This does not
include, for instance, prisons, young
offender institutions, university halls of

residence, or boarding schools (except
where children are of primary school age
or secondary school Year 7).


those who are in receipt of a carer’s
allowance, or who are the main carer of
an older or disabled person whose welfare
may be at risk if the carer falls ill.



health and social care staff, employed by
a registered residential care/nursing home
or registered domiciliary care provider,
who are directly involved in the care of
vulnerable patients/clients who are at
increased risk from exposure to influenza.



health and care staff, employed by a
voluntary managed hospice provider, who
are directly involved in the care of
vulnerable patients/clients who are at
increased risk from exposure to influenza.

PLEASE DO NOT CALL
APPOINTMENT YET.

TO

BOOK

YOUR

WE ARE CREATING OUR APPOINTMENT BOOKS
AT THE PRESENT TIME AND WILL ADVISE
WHEN WE ARE ABLE TO START TAKING
BOOKINGS
Thank you.
Donna Brennan, Managing Partner
Drs King, Sinclair, Hatley, Gossage &
Lingham

Private Complementary Therapies

Fleet Acupuncture & Wellness
Judy Shipway, Acupuncturist
Experience an effective natural and
safe way to restore and sustain good
health and wellbeing.
Contact Judy on
07985765612 or see website
www.fleetacupuncture.co.uk
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General Practice Transparency Notice
For GPES Data for Pandemic
Planning and Research (COVID19)
This
practice
is supporting vital
coronavirus
(COVID-19) planning
and research by sharing your data
with NHS Digital.
The health and social care system is
facing significant pressures due to the
coronavirus (COVID-19) outbreak.
Health and care information is
essential to deliver care to individuals,
to support health, social care and
other public services and to protect
public health. Information will also be
vital in researching, monitoring,
tracking
and
managing
the
coronavirus outbreak.
In the current emergency it has
become even more important to
share health and care information
across relevant organisations. This
practice
is
supporting
vital
coronavirus planning and research by
sharing your data with NHS Digital,
the national safe haven for health and
social care data in England.
Our legal basis for sharing data
with NHS Digital
NHS Digital has been legally directed
to collect and analyse patient data
from all GP practices in England to
support the coronavirus response for
the duration of the outbreak. NHS
Digital will become the controller
under the General Data Protection
Regulation 2016 (GDPR) of the
personal data collected and analysed
jointly with the Secretary of State for
Health and Social Care, who has
directed NHS Digital to collect and
analyse this data under the COVID-19
Public Health Directions 2020 (COVID
-19 Direction).
All GP practices in England are legally
required to share data with NHS
Digital for this purpose under the
Health and Social Care Act 2012
(2012 Act). More information about
this requirement is contained in the
data provision notice issued by NHS
Digital to GP practices.
Under GDPR our legal basis for
sharing this personal data with NHS
Digital is Article 6(1)(c) - legal
obligation. Our legal basis for sharing
personal data relating to health, is
Article 9(2)(g) – substantial public
interest, for the purposes of NHS
Digital
exercising
its
statutory
functions
under
the
COVID-19
Direction.
The type of personal data we are
sharing with NHS Digital

The data being shared with NHS
Digital will include information about
patients who are currently registered
with a GP practice or who have a date
of death on or after 1 November 2019
whose
record
contains
coded
information relevant to coronavirus
planning and research. The data
contains NHS Number, postcode,
address, surname, forename, sex,
ethnicity, date of birth and date of
death for those patients. It will also
include coded health data which is
held in your GP record such as details
of:
 diagnoses and findings
 medications and other prescribed
items
 investigations, tests and results
 treatments and outcomes
 vaccinations and immunisations
How NHS Digital will use and
share your data
NHS Digital will analyse the data they
collect and securely and lawfully
share data with other appropriate
organisations, including health and
care organisations, bodies engaged in
disease surveillance and research
organisations
for
coronavirus
response purposes only.
These purposes include protecting
public health, planning and providing
health, social care and public
services,
identifying
coronavirus
trends and risks to public health,
monitoring
and
managing
the
outbreak and carrying out of vital
coronavirus research and clinical
trials.
The British Medical Association, the
Royal College of General Practitioners
and the National Data Guardian are
all supportive of this initiative.
NHS Digital has various legal powers
to share data for purposes relating to
the coronavirus response. It is also
required to share data in certain
circumstances set out in the COVID19 Direction and to share confidential
patient information to support the
response under a legal notice issued
to it by the Secretary of State under
the Health Service (Control of Patient
Information) Regulations 2002 (COPI
Regulations).
Legal notices under the COPI
Regulations have also been issued to
other health and social care
organisations
requiring
those
organisations to process and share
confidential patient information to
respond to the coronavirus outbreak.

Any information used or shared
during the outbreak under these legal
notices or the COPI Regulations will
be limited to the period of the
outbreak unless there is another legal
basis for organisations to continue to
use the information.
Data which is shared by NHS Digital
will be subject to robust rules relating
to privacy, security and confidentiality
and only the minimum amount of
data necessary to achieve the
coronavirus purpose will be shared.
Organisations using your data will
also need to have a clear legal basis
to do so and will enter into a data
sharing
agreement
with
NHS
Digital. Information about the data
that NHS Digital shares, including
who with and for what purpose will
be published in the NHS Digital data
release register.
For more information about how NHS
Digital will use your data please see
the NHS Digital Transparency Notice
for GP Data for Pandemic Planning
and Research (COVID-19).
National Data Opt-Out
The application of the National Data
Opt-Out to information shared by
NHS Digital will be considered on a
case by case basis and may or may
not apply depending on the specific
purposes for which the data is to be
used. This is because during this
period of emergency, the National
Data Opt-Out will not generally apply
where data is used to support the
coronavirus outbreak, due to the
public interest and legal requirements
to share information.
Your rights over your personal
data
To read more about the health and
care information NHS Digital collects,
its legal basis for collecting this
information and what choices and
rights you have in relation to the
processing by NHS Digital of your
personal data, see the:
NHS Digital GPES Data for Pandemic
Planning and Research (COVID-19)
Transparency Notice
NHS Digital Coronavirus (COVID-19)
Response Transparency Notice
NHS Digital General Transparency
Notice
how NHS Digital looks after your
health and care information
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Health Visitors Service Update

NHS Test and Trace
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Patient Feedback
Just a quick note to say thank you for all you are
continuing to do at Richmond Surgery, which must
be incredibly tricky at present.
I popped in for an appointment this morning and
was met with friendliness and efficiency, which are
especially nice in the current climate (and obviously
key to keeping people at ease!) Lucy was helpful
and kind, as ever - a ray of sunshine in a worrying
time!
Best wishes,

Excellent service and communication. Thank you so
much to the surgery and Wellbeing Pharmacy for
organising delivery of my medication today
something I hadn’t expected. Additionally, the
communication from the surgery during this crisis
has been clear and informative, particularly the
newsletter. I am so grateful for all they are doing
to keep us safe.

Thank you for all the support at this difficult time,
take care and stay safe.

Mrs P

COVID-19: You do not need to contact your GP for a face covering exemption card.
Please go to:
https://www.civicmc.nhs.uk/files/2020/06/Face-Covering-Exemption-Cards.pdf
If you attend the surgery, please bring this card with you. Thank you.

Out of Hours Help
NHS 111
NHS 111 can help if you have an urgent medical problem
and you’re not sure what to do.
Get help online or on the phone
Online: 111.nhs.uk (for people aged 5 and over only)
Telephone: 111
NHS 111 is available 24 hours a day, 7 days a week.

For medical advice when the
surgery is closed.
The staff on 111 are able to refer
you on to the Out of Hours team if
they decide that is required.

For Life-threatening
Emergencies
DIAL 999
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Chaperone Available
The following member of our staff is a qualified, made.
trained chaperones:
This advanced notice is particularly important if
Jan Fulcher
you require a male chaperone.
Reception Manager
There are fewer male staff members in our
If you believe you would benefit from this team and we would therefore need to ensure
service, please ask at the time of booking your that one is available for your appointment.
appointment so that arrangements can be
DO YOU KNOW WHICH EMAIL ADDRESS TO USE?
General admin enquiries: nehccg.richmondsurgery@nhs.net
Repeat prescription requests: nehccg.richmondsurgery-scripts@nhs.net
Medical Secretaries: nehfccg.richmondsurgery-secretary@nhs.net
Please avoid sending your email to more than one email address.
This can cause potential delays to your request.
For medical or health concerns, please submit an eConsult, link on website.
RATE US PLEASE!
www.nhs.uk

It’s not just for moaning!
We would really like to see
all the positive feedback we
have received reflected on
the NHS website too.

To rate us, visit the NHS website
(www.nhs.uk)
Click on ‘Services Near You’
Search for Richmond Surgery
or GU52 7US

Top right, click on ‘leave a
review’.
We value your opinion.
Thank you,
Drs King & Partners

Concerns, Complaints, Suggestions etc - IN WRITING PLEASE
If you have concerns, complaints or wish to make a
suggestion please put this in writing, either by letter
or by email to:

asked to put your complaint or concern formally in
writing BEFORE it can be dealt with.

nehccg.richmondsurgery@nhs.net

Not every issue is dealt with by the GPs or Managing
Partner.

Complaints are taken extremely seriously, therefore
your formal, written account will ensure we have the
full facts to conduct an investigation in to your
complaint.

We aim to acknowledge receipt of your written
complaint within 3 working days and where
necessary, will respond again after we have
investigated further.

For this reason, we do not discuss in person or
by telephone.

Please ensure you provide your full name and
contact details.

Speaking to a member of staff will not record your
complaint or concern and therefore you will still be

Drs King & GP Partners
Donna Brennan, Managing Partner
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