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Opening Times
Richmond Surgery
Mon-Fri 8am-6.30pm
(see our website for
details of clinics outside
these hours)

Flu Clinics 2018 - Saturday a.m. and midweek clinics
of

Wellbeing Pharmacy
Richmond Surgery
Richmond Close
Fleet Hants GU52 7US
Mon-Sat 0700-2230
Sun 1000-1700
Tel: 01252 447001
Rowlands Pharmacy
5 Linkway Parade
Courtmoor Fleet
Hants GU52 7UL
Mon-Thurs 0830-1800
Fri 0830-1830
Sat 0900-1300
Tel: 01252 615582
Boots The Chemist Pharmacy
225 Fleet Road
Fleet Hants GU51 3BN
Mon-Fri: 0830-1800
Sat: 0830-1730
Sun: 1000-1600
Tel: 01252 613698
Church Crookham
Pharmacy
157 Aldershot Road
Church Crookham
Hants GU52 8JS
Mon-Fri 0900-1800
Sat 0900-1200
Tel: 01252 621098
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We are now in the summer holiday
season and the last thing any of
our patients are probably thinking
about is flu and vaccination. We
however start planning in January.
Our Saturday morning flu clinics
this year are Sat 29 Sept and Sat
13 October with many earlier mid
week vaccine clinics too.
ALL CLINICS REQUIRE
APPOINTMENT

AN

We will contact as many eligible
patients as possible using the tried
and tested method of text
messaging and emailing, but do
please
check
our
website,
newsletters or ask when you next
visit or speak to the surgery.
Remember to help us, so we
can help you
The surgery purchases flu
vaccines on your behalf so
please have your vaccine with
us.
GP surgeries run like
businesses and the flu vaccine
programme
helps
generate
income by meeting NHS England
targets. If that money goes
elsewhere, surgeries struggle to
survive and can no longer offer
the service.
When we vaccinate you against
flu we also obtain vital data that
is necessary for your medical
record and care. If you choose
to go elsewhere for your vaccine
such as a pharmacy
or
supermarket, we cannot gather
this information, and they do not
gather this for us, so please
book in here.
You have the opportunity to be
vaccinated against shingles, or
pneumonia if you are eligible.
We check if you are overdue a
review for areas such as your
blood
pressure,
medication,
asthma, diabetes etc.

Have your flu vaccine in an
environment that you know, with
clinicians and staff you know and
where we have your medical
records immediately to hand.
We work fast and are practised
in vaccinating you, informing you
of
updates
required
and
gathering data so this does not
take long.
Mythbusters:
 We have not asked ANY
pharmacy or supermarket to give
you the flu vaccine on our behalf
or gather vital medical updates.
 We are NOT running the
vaccination programme with any
pharmacy or supermarket
 You are NOT doing us a
favour, or saving us time by
getting
your
flu
vaccine
somewhere else.
 The
pharmacies
and
supermarkets are NOT doing us
a favour by giving you the
vaccine. Quite the opposite.
 No pharmacy or supermarket
has access to your medical
record.
Drs King, Sinclair, Hatley,
Gossage & Lingham
Donna Brennan, Managing
Partner
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The Data Laws have Changed - GDPR 25 May 2018
The introduction of GDPR in May
2018 means we must ask for your
permission to send you texts or
emails for example with general
health information and our
newsletter.
We recently sent out a text
campaign and will shortly be
sending an email campaign. We
would be grateful if you could
respond to the text or email.
Alternatively, please complete the
attached slip and return to us.
These reply slips are also available
at reception.

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Please let us know if we may contact you:

Yes

No

By text for appointment and health check reminders, surgery info (e.g. staff training dates)?
By email with health check reminders, surgery info (e.g. staff training dates) and our monthly newsletter?
By post with health check reminders?

Email address:

Mobile Number:

Name: ………………………………………………………..….…..….. Date of birth: ……...…………………………
Signed …………………………………………………………….…..………. Date ……………..…...………….…………
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Richmond Surgery Travel Clinic
With the ongoing significant cuts
in NHS funding, Richmond
Surgery is no longer able to offer
a free travel research and advice.
The vaccines Hepatitis A, typhoid
and diphtheria, tetanus and polio
vaccinations can still be provided
in line with our contract for NHS
vaccine provision, but for all other
travel vaccinations and advice the
new service will apply.
If you require travel advice
and vaccinations we have a
private travel clinic with a
specialist travel nurse for both
registered
and
unregistered
patients.
To use this service: Please
complete the Travel Vaccination

Agreement for a Private Travel
Clinic Appointment (see our

contact you in due course to book
a private travel clinic appointment
and advise you of the vaccines
recommended.
They will also
advise you of the vaccination fee.
During busy travel seasons let us
have
your
completed
questionnaire as soon as possible
and, if possible, 3-6 weeks before
travel.
If you require just the
vaccinations you can research
the
required/recommended
vaccines yourself by visiting the
following approved sites:

Vaccine prices are detailed on the
immunisations price list. Payment
of any vaccines must be made
before your travel injection
appointment. If you plan to pay
on the day please arrive 20
minutes
earlier
to
ensure
payment is made before your
appointment.

www.fitfortravel.nhs.uk
travelhealthpro.org.uk
Enter your destination and view
the advice.

website/ask at reception) and
give to reception, together with
the private consultation fee,
payable by cash to reception or
debit
card
at
Wellbeing
Pharmacy.

If the advice is that you need
vaccines, please contact the
surgery and book a 10 minute
travel
injection
appointment.
Please ensure you complete the

The fee for a private consultation
with our specialist travel health
nurse is £35 per trip, per person.

least 3 weeks
appointment.

Our private travel nurse will
research
and
review
your
available
past
immunisation
history. The nurse will then

surgery and ask reception to print
a list of your immunisation history
that we have on our computer
records (this will not include any
paper only records). During busy
periods, it may not be possible to
provide a printout immediately.

Travel Vaccination Agreement
(For Administration of Vaccine
Only) and pass to reception at

To check
history sign
Services and
care record

before

your

your immunisation
in to GP Online
view your summary
or come to the

The Minor Illness Clinic - Is this the right appointment for you?
The Minor Illness Clinic is available to patients aged
5 years and over. The Minor illnesses ONLY deals
with:
Persistent Coughs/colds and infections
Persistent Sore throats
Persistent Eye Infection/Conjunctivitis
Earache (not ear syringing)
Diarrhoea, Vomiting
Stomach upsets
Minor cuts, sprains

therefore consider carefully when booking as
your appointment will be cancelled, you will
have a wasted journey and it will be your
responsibility to re-book accordingly.
If you are unsure if your ailment is a minor illness,
please speak with our reception team.
PLEASE reserve our valuable GP
appointments for serious issues and not
coughs, colds and infections.

The appointments are 10 minutes and are NOT for
routine nursing i.e. blood tests, injections, smears,
travel, repeat prescriptions etc.
We do unfortunately continue to see
appointments booked online that cannot be
dealt with in the minor illness clinic. Please
3
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Our Nursing Team
Many regular patients that see our nurses will
know that the team has changed over the last
year with retirements and career progression
moves. We now have some new faces that have
joined our excellent team, so to update you,
these are our nursing team members:
Natalie Evans, Practice Nurse has been with
us since April 2015 and joined us after working
at a residential care home. Since then she has
studied and developed her nursing skills and
now offers an excellent broad range of duties
that include minor illness, diabetes and
asthma. She continues to develop these areas
and has been a valuable support to our new
nursing team during their early weeks.
Emma Shurben, Nurse Prescriber joined us
in March 2018 having moved in to the local
area. She is an experienced nurse prescriber
and keen to develop her existing broad range of
nursing skills in particular diabetes and has
already commenced training in this area. She
will also be training in the Minor Illness areas as
with her prescribing qualification, this will be of
great value.

considering advanced study to complement this.
Chris
Brownlow,
Senior
Healthcare
Assistant has been with us since March 2011.
Since that time she has developed considerably
as a Healthcare Assistant and has undertaken a
high level of training to enhance her career. In
April 2018 she became our Senior Healthcare
Assistant.
Chris is the lead for our
anticoagulation clinic, and has an excellent range
of enhanced HCA skills.
Nikki Strong, Phlebotomist/HCA joined us at
the end of March 2018 having worked in the
community as a phlebotomist, with some wound
dressing experience.
She is very keen to
develop her healthcare assistant role and is
currently scheduled to attend some external
training programmes as well as ongoing training
within surgery, supporting and learning with our
other team members wherever possible.

Lucy Cooper, Practice Nurse joined us at the
start of May 2018 and comes from a practice in
Cranleigh. She has several years of nursing
experience, again a broad knowledge, and has a
particular
interest
in
wound/leg
ulcer
treatment. She is very keen to develop in this
area and become a specialist in leg ulcers, and is

Staff Training 2018
Regular training is an essential part of a GP surgery.
All staff will be training on the following days.
This does therefore mean reduced availability at this time:
Monday 23 July 12.30pm-2pm
Monday 10 Sept 12.30pm-2pm
Wellbeing Pharmacy will be open as normal.

4

July 2018

A Short Guide to Diabetes Signs and Symptoms







Excessive thirst and
increased
urination,
especially at night
Tiredness and lack of
energy
Losing weight without
trying to
Blurry vision
Cuts/wounds that take
longer than expected to
heal
Genital itching or thrush

What to do if you have
these symptoms
If you have any of the
symptoms, contact your
GP
to
book
an
appointment.
These
symptoms don’t always
mean you have diabetes,
but if you do, the sooner
you find out, the sooner
you can get your health
back on track. Diabetes is
caused by having too much
sugar in your blood. There
is no cure yet, but you can
still stay healthy if you keep
your blood sugar levels
under control.
What happens if you
ignore the signs of
diabetes
Type 1 diabetes appears
quite rapidly and can make
you very ill. If Type 1
diabetes is not treated, it
can
lead
to
diabetic
ketoacidosis
(poisonous
chemicals which build up in
the blood as the body
begins to break down its
own tissues to survive)
which can lead to coma and
death. Type 1 diabetes is
kept under control with
Insulin injections.

should talk you through
your diagnosis and explain
what it means. You might
need to take medication to
control your blood sugar
levels. Good blood sugar
control can reduce your risk
of
any
diabetic
complications. Your blood
sugar levels can be checked
with regular blood tests.
You will also be offered
annual checks for any
health problems caused by
diabetes. This will include
checking the nerves in your
feet and legs. You should
be given advice about how
to protect your health with
simple lifestyle changes,
which can limit the potential
damage from diabetes.
They may also put you in
touch with any support
groups in the area.
Eye Screening
Retinal screening is one of
the annual appointments
offered to people with
diabetes. Screening allows
early detection of diabetic
eye disease, which can
cause sight loss if left
untreated.
There
are
treatments available for
diabetic eye disease, but
early detection is vital.
For more information about
diabetic
eye
screening,
please
visit
www.desphiow.co.uk

Type 2 diabetes develops
more slowly, especially in
the early stages. But if left
untreated it can still affect
your major organs and your
nervous
system,
and
requires treatment. Some
people
with
Type
2
Diabetes need medication,
but sometimes a change of
diet is enough to control it.
What to expect if you
receive a diagnosis
Your GP or diabetic nurse
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What is an NHS Health Check?
The NHS Health Check is a health check-up for
adults in England aged 40-74. It's designed to
spot early signs of stroke, kidney disease, heart
disease, type 2 diabetes or dementia. As we get
older, we have a higher risk of developing one
of these conditions. An NHS Health Check helps
find ways to lower this risk.

healthcare professional will discuss your results
with you.

How do I get an NHS Health Check?
If you're in the 40-74 age group without a
specific pre-existing condition, you can expect to
receive a letter from your GP or local authority
inviting you for a free NHS Health Check every
five years. You do not however have to wait for
this letter. If you believe you are eligible, speak
to our reception team or with our nursing team
to confirm, and then book your appointment.

But you don't have to wait until then to make
healthy changes. Take the How Are You quiz
and start now with these health apps and
trackers.

You'll be given advice to help you lower your
risk of a stroke, kidney disease, heart disease,
diabetes or dementia, and maintain or improve
your health.

How can I improve my test results?
Once you've had your NHS Health Check, your
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Shingles Vaccine - all year round!
Patients can now be offered the shingles vaccine
(Zostavax®) as soon as they reach an eligible age.
Previously in 2017/18, in order to ensure sufficient
vaccine supply, practices were asked to maintain the
existing approach with the majority of patients being
immunised in the autumn months during the flu
season.
However, the shingles vaccine scan now be offered to
patients throughout the year as they become of
eligible age, preferably from April onwards to align
with increased central vaccine availability.
Patients remain eligible until their 80th birthday, the
programme does not offer patients the vaccine after
they become 80 due to the reducing efficacy of the
vaccine as age increases.
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Have You Been Referred for Treatment?
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150 Missed Appointments in June
= approximately 7 appointments per weekday
If you would like a text reminder for your
appointment, please send your name, date of birth
and mobile telephone number to:
nehccg.richmondsurgery@nhs.net
A cancelled appointment can be offered to
another patient, a missed appointment cannot.
Thank you
Drs King, Sinclair, Hatley, Gossage & Lingham

Who Can Deal With Your Enquiry?
Reception Tel: 01252 811466
 To make an appointment to see a doctor or
nurse.
 To speak to a doctor (telephone triage &
follow up consultation).
 For test results (after 10am).
 Fit (sick) Notes.
 Prescription enquiries (repeat prescription
requests should be made via EMIS Patient
online services, or by email:
nehccg.richmondsurgery-scripts@nhs.net or
complete a prescription request slip in
reception).
 Death Certificate enquiries.
 Care home visits.





General enquiries that are not dealt with by
our reception team.
Registration queries.
nehccg.richmonsurgery@nhs.net

Medical Secretaries Tel: 01252 811477
 For information about your referral.
 Insurance forms and reports.
 Non-NHS work (fee payable) eg Fit to travel
letters, travel cancellation forms, HGV/taxi
licence medical appointments (see our
website/PPG notice board for details of our
fees).

Ask for our Admin Team
 For EMIS online queries.
 Patient record transfers.

Do it online

Organ Donation

Give blood

Register as an organ donor

Register to give blood

Get a European Health Insurance Card
Book a GP appointment
e-Referral Service
Buy a prescription pre-payment certificate
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Patient Feedback

I am a relatively frequent visitor to the Surgery for blood tests, injections, minor illness etc
and also the pharmacy and am very impressed with the day to day work of the surgery.
Everyone I meet there is cheerful often going that extra bit out of their way to help and
provide practical solutions and advice. Whether the reception or the nurses, (and the
practice doctors who I hear about from friends) everyone involved seems to be very
positive in all things that really matter in what is a very busy surgery. Being a member of
the silver haired brigade, health and doctors are a prevalent topic of conversation amongst
many friends across the country and locally. The Richmond Surgery ethos to my mind
comes out as one of the best; shown through ease of contact, responsiveness to patient
needs, helpfulness and the practical delivery of everyday healthcare in a responsible way.
There is no single incident that has triggered this review but I wish to register my
appreciation as a relatively frequent user of their services about the effective way the
mundane every day work of the Surgery is cheerfully and positively executed to the benefit
of the patients. NHS Choices May 2018

Having been with the Surgery for almost 40 years I have found
them to be excellent and always available when needed. I am
monitored annually for a couple of conditions; have had private
treatment by my GP, have had an emergency in the past year
and always been treated with respect by the medical team.
Based on reports of other surgeries Richmond has nothing to
fear as they do a great job and always moving with the times to
keep up to date. I can not recommend highly enough. Thank
you for your help and support. NHS Choices May 2018

RATE US ON NHS CHOICES

It’s not just for moaning!

I had to see the nurse for
a wound inspection after a
knee replacement. She was
thorough, gentle and
inspired confidence. NHS
Choices May 2018

We would really like to see all the positive
feedback we have received reflected on
NHS Choices too.
Google ‘NHS Choices’ - Click on ‘Services Near You’
Search for Richmond Surgery or GU52 7US
Top right, click on leave a review.
We value your opinion.
Thank you
Drs King & Partners

I have been impressed with
the care provided by my
GP. He listens, does not
rush me and deals with the
situation as is appropriate.
NHS Choices May 2018
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PPG - Richmond Surgery’s Patient Participation Group
In September/October the PPG Members will
again be supporting the Surgery during the
Saturday morning flu vaccine clinics. This is not
only an opportunity for us to meet patients, but
for patients to provide feedback, suggestions or
discuss any general point with us. We will be
wearing our PPG identity badges, so please feel
welcome to speak directly to us.
If you are interested in working with the PPG,
please email me in the first instance. We are
always keen to hear from interested patients, in
particular those younger patients.
Being a member of the PPG is not time
consuming, but our opinions matter and we are
regularly consulted about new systems and
ideas for increasing our access to medical advice
as patients.
Please

note

that

potential

members

discussed with existing PPG members, the GP
Partners and the Managing Partner.
You can learn more about us and our role on
Richmond Surgery’s website
www.richmondsurgeryfleet.com/patient-group
Please note, the PPG remit is NOT to deal with
patient complaints. These should be addressed
directly to the Surgery in writing.
Barry Goring | PPG Chairman
Barry can be contacted by email via
Richmond Surgery:
nehccg.richmondsurgery@nhs.net

are

Out of Hours Help
Patients in this area of Hampshire are able to
call just one number - 111, for medical advice
when the surgery is closed.
The staff on 111 are able to refer you on to the
Out of Hours team if they decide that is
required.

For Life-threatening
Emergencies
DIAL 999

Concerns or Complaints
If you have concerns, complaints or wish to
make a suggestion please put this in writing,
either letter form, by email to
nehccg.richmondsurgery@nhs.net or use our
Surgery Complaint Form available from
reception or our patient waiting room. Please
do not use the Friends & Family tick form as
these are anonymous.
Complaints are taken extremely seriously,
therefore your formal, signed written account
will ensure we have the full facts to conduct an
investigation in to your complaint.

your complaint or concern and therefore we
request that you put your complaint or concern
formally in writing.
We aim to acknowledge receipt of your written
complaint within 3 working days and where
necessary, will respond again after we have
investigated further. Please ensure you provide
your full name and contact details. We are
unable to respond to anonymous complaints.
Drs King & Partners

For this reason, we do not discuss in person or
by telephone.
Speaking to a member of staff will not record
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NEW Private Complementary Physiotherapist
Many of our patients will have met Back to Fitness physiotherapist Myreija over the last couple of
years. We recently said goodbye to her as she moved with her family out of area.
Myreija did however strongly recommend the experienced Physiotherapy & Sports Injury Group
Lakky Physiotherapy who she has personally worked with, and we are therefore very pleased to
confirm that the Group will be offering clinics at Richmond Surgery starting Tuesday 31 st July
2018. Initially these will be every Tuesday with a future Wednesday afternoon/evening clinic once
established here.
For more information, you can speak with your GP or our reception team, or contact the Group
directly on enquiry@lakkyphysio.co.uk to discuss and make an appointment.
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Private Complementary Therapies

Fleet GP Limited
Minor surgery is available at the
surgery on a private basis.
The surgery is performed by
Dr Ed Hatley.
The following
available:

procedures

are

Skin tag removal
Wart and mole removal
Ingrowing toenail
Steroid joint injection
Histopathology
A price list is available at Reception.
To book a consultation
please call 01252 811466

The Odiham Clinic
Osteopathy with
Christina Hood & Anthony Brindle
Available by appointment at
Richmond Surgery
Please see their leaflets and business
cards in our waiting area.
Contact The Odiham Clinic on
01252 459040
To arrange treatment at
Richmond Surgery
www.theodihamclinic.co.uk
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