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Richmond Surgery Newsletter

Richmond Surgery Newsletter
Opening Times:
Richmond Surgery
Mon-Fri 8am-6.30pm
(see inside for details of clinics outside of these hours)
Wellbeing Pharmacy
Richmond Surgery
Richmond Close
Fleet Hants GU52 7US
Mon-Sat 0700-2230
Sun 1000-1700
Tel: 01252 447001

Minor Improvements Grant
We are very pleased to confirm that we have successfully obtained
66% funding towards the cost of new replacement UPVC windows
throughout the surgery.
Those in place are the originals and extremely old. During summer,
the surgery is unpleasantly hot as we are unable to open some of the
windows due to wear and tear and during winter, extremely cold with
heavy drafts and even rain leakage from some.

Rowlands Pharmacy
5 Linkway Parade
Courtmoor Fleet
Hants GU52 7UL
Mon-Thurs 0830-1800
Fri 0830-1830
Sat 0900-1300
Tel: 01252 615582

We are awaiting confirmation of the installation date, but anticipate
this being December/January and are working with the suppliers to
ensure as minimal disruption to clinics and patients during
installation.

Boots The Chemist Pharmacy
225 Fleet Road
Fleet Hants GU51 3BN
Mon-Fri: 0830-1800
Sat: 0830-1730
Sun: 1000-1600
Tel: 01252 613698

CCTV Cameras and Fly Tipping

Church Crookham Pharmacy
157 Aldershot Road
Church Crookham
Hants GU52 8JS
Mon-Fri 0900-1800
Sat 0900-1200
Tel: 01252 621098
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Many patients will be aware that we have building works ongoing at
the Surgery to improve access, usage, appearance and provision of
more patient services. Because of this, the Surgery has skips in
place. On the evening of 26th October the skip was used for
unauthorised dumping of household rubbish. This is a criminal
offence and is fly tipping.
Unfortunately for the offender, we have a witness who challenged
this person and recorded the vehicle registration number. The
surgery also has working CCTV cameras throughout. The offender
has been reported and action will be taken.
This is unlikely to have been an opportunistic passing and therefore
the offender is probably a patient or known to one of our
patients. We appreciate that charges are now being made if you use
council tips, but unauthorised dumping of rubbish is a criminal
offence and we will not hesitate to report and take action
Dr King & Partners
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SURGERY CLINIC/SERVICES CHANGES
Antenatal Clinics
From the 1st November 2016, due to restrictions on the availability of clinical consultation rooms
during earlier surgery hours, the ante natal clinics will now be hosted on Tuesdays and Wednesdays
between 17.00-19.30. These may be extended to other days in the near future once Southern Health
have had further time to review.
If you are unable to attend during these ante natal clinic times, please advise our reception team who
will notify the visiting midwives. A midwife will then call you to discuss alternative venues/times.

Ear Syringing Service
Due to significant cuts in NHS funding,
Richmond Surgery is now unable to provide an
ear syringing service.
As per guidelines, we have for some time been
encouraging patients to ‘self-manage’ as per the
attached. This should for the majority relieve
wax issues.
If after self-management your problem persists,
you can consider the following:
Referral to secondary care for microsuction.
This referral can be made by contacting your GP
by telephone, but please continue with the selfmanagement
below
until
your
referral
appointment (approx 2-3 months).

Private ear syringing service
We can undertake this service privately, but you
may also wish to consider contacting alternative
providers for comparable costs:







Richmond Surgery – 1 x ear £50 | 2 x ears £75
Ear Wax Clinic, Farnborough
The Walcote Practice, Winchester
Clean Ear Clinic, Portsmouth
Surrey GP Private Services
Spire Healthcare
Drs King, Sinclair, Hatley, Gossage & Lingham

Blocked Ears (Wax) - Self-care Guidelines for Patients
Earwax
Earwax is a normal build-up of dead cells, hair and foreign material such as dust, and natural wax which
forms a protective coating on the skin in the ear canal. The quantity of earwax produced varies greatly
from person to person.
A doctor or nurse can look into the ear canal and confirm a plug of earwax has formed. A plus of
earwax is not a serious problem, more a nuisance. You only need to remove earwax if it is causing
symptoms such as dulled hearing or when fitting a hearing aid.
How to remove ear wax
Note: if you think you have ear wax, do not try to clean the ear canal with cotton wool buds. This can
make things worse, as you will push some earwax deeper inside. It may also cause an ear infection.
If you are prone to repeated wax built up you can continue to use olive oil drops twice a week to
prevent recurrence.
2
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Ear drops
Ear drops alone will clear a plus of earwax in most cases. Put 2 or 3 crops of ordinary olive oil down
the ear 2 or 3 times a day for 2-3 weeks. This softens the wax so that it then runs out of its own
accord without harming the ear. You can continue for any length of time, but 3 weeks is usually
enough. Surprisingly, you will not necessarily see wax come out. It often seems to come out
unnoticed.
If olive oil does not work you can buy sodium bicarbonate drops from pharmacies.
How to use ear drops
Warm the drops to room temperature before using them
Pour a few drops into the affected ear
Lie with the affected ear uppermost when putting in drops
Stay like this for 10 minutes to allow the drops to sake into the earwax.
Bulb syringing
Bulb syringing is a safe, alternate way to remove ear wax.
Bulb syringes can be easily purchased from a pharmacy and allow you to clear your ears from wax in
your own home.
If your ears are painful or have fluid coming out of them, or if you have a hole in their ear drum
(perforation) or have recently had surgery on your ear you should see a doctor or nurse and don’t use
this method.
Instructions for Bulb Syringing
Use olive oil drops twice a day for at least 14 days prior to bulb syringing. Or alternatively, use sodium
bicarbonate ear drops purchased from your pharmacy (please read the manufacturers leaflet).
Wash your hands.
Use a bowel of cooled, boiled water that is warm to the touch, not too hot or too cold.
Prepare the syringe by squirting water in and out of it a few times.
Gently pull your outer ear “up and out” to help straighten out the canal, which will allow better
access for the water.
Tilt your head so the ear to be treated is upmost.
Place the tip of the syringe into the opening of the ear. DO NOT push the syringe further into the
ear and gently squirt one or more bulb syringes of water into your ear. (This might be best done in
the shower so that the excess water will run into the bathtub and not on your floor).
Allow the water to remain in your ear for at least 60 seconds. Gently tilt your head in the opposite
direction and wiggle your outer ear.
If, after 3 weeks or more, you are still deaf from wax, you will need to make n appointment with a
doctor or nurse to decide what should be done.
Ear irrigation (ear syringing)
Ear irrigation is only recommended in the rare occasions where ear drops and bulb syringing has failed
to work. Ear syringing can lead to ear infections, perforated ear drum and tinnitus (persistent noise)
and therefor it is only performed in exceptional circumstances. If you think you have persisting wax
despite taking the above measures please make an appointment with your doctor or nurse to discuss.
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Staff News
Sadly, we said goodbye to Sam Baker, one of our long time receptionist who retired at the end of
October. She has been with the Surgery for in excess of 14 years. Sam is looking forward to more free
time and spending valuable time with her mother. We wish her all the very best in her retirement.
We are very pleased to welcome a new member to our reception team, Hazel StuartBuddery. Hazel’s background is Ofsted Inspector and she comes with many years professional
people experience. We welcome her on board and look forward to working with her.
Practice Nurse Kimberley will be taking maternity leave in early November as she waits the very
imminent arrival of her second daughter. We are all very excited, wish her the very best and look
forward to meeting the ‘latest addition’ to our nursing team!

Automated Internal Doors
We are pleased to advise that the first door from
our patient waiting area to the consultation
corridor now has a ‘Push to Open’ button to the
right hand side of the panelling.
The door will gently swing open and remain
open for 20 seconds before slowly closing. It
will stop if it encounters an ‘obstacle’ as it closes.
When leaving from the consultation corridor, the
‘Push to Open’ button is located on the left wall
just before the stairs allowing plenty of room for

the door to open for those visitors with prams, in
wheelchairs etc.
Patients may have noticed that the 2nd door
leading to the consultation corridor is now
permanently open. This door has an auto hold
open device which will close in the
event of the fire alarm sounding, or
for that matter any prolonged loud
noise.

Recruitment – Part Time Receptionist
As a growing surgery with a patient count currently at 13000, we are looking for a
confident, professional person to join our existing reception team.
This person will have excellent admin and IT skills, work well in a team and
enjoy the challenge of learning many new skills in a busy environment.
Hours required 22-24 pw, fixed shifts over 4 days.
This is flexible however and open to discussion
Remuneration will be circa £10,000 p.a. plus superannuation for the above hours
To apply, please forward your CV and covering letter to:
Donna Brennan, Managing Partner
Richmond Surgery, Richmond Close, Fleet, Hants, GU52 7US
nehccg.richmondsurgery-patientinfo@nhs.net
Recruitment will close as soon as the position is filled.
Nov 2016
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Experienced, motivated Senior Practice Nurse
We are seeking an exceptional, experienced Nurse who can offer support and mentoring to our
nursing team, but who is still looking to develop and explore their own clinical expertise.
This is a senior position leading a team of 5, but in addition to nursing you will work closely with
the Managing Partner and 5 x GP Partners to drive the practice forward.
We believe in strong clinical and management leadership with a clear emphasis on teamwork.
We offer the following to the successful applicant:
Competitive Salary – top Band 7, NHS Pension scheme
Approx. 30 hours pw, open to discussion
Purpose built, yet expanding premises with a friendly working environment
Opportunity to grow and develop with the Practice
A diverse patient community within a generally affluent geographical location
We are a PMS practice, use EMIS Web, Docman, have a high QOF achievement
with CQC GOOD status.
More info on this position is available via NHS jobs ref: J180-A-16-107769
You can apply either via NHS Jobs or send your current CV and covering letter to
Donna Brennan, Managing Partner via nehccg.richmondsurgery-patientinfo@nhs.net

Recruitment will close once the position has been successfully filled

Bowel Cancer Screening
Introduction
Bowel cancer is the fourth most
common cancer in the UK. If it's
detected at an early stage, before
symptoms appear, it's easier to
treat and there's a better chance of
surviving it.
To detect cases of bowel cancer
sooner, the NHS offers two types of
bowel cancer screening to adults
registered with a GP in England:





All men and women aged
60-74 are invited to carry
out a faecal occult blood
(FOB) test. Every two years,
they're sent a home test kit,
which is used to collect a stool
sample. If you are 75 or over,
you can ask for this test by
calling the freephone helpline
on 0800 707 60 60.
An additional one-off test
called
bowel
scope

screening is gradually being
introduced in England. This is
offered to men and women at
the age of 55. As of March
2015, about two-thirds of
screening centres were
beginning to offer this test to
55-year-olds. It involves a
doctor or nurse using a thin,
flexible instrument to look
inside the lower part of the
bowel.
Taking part in bowel cancer
screening reduces your chances of
dying from bowel cancer, and
removing polyps in bowel scope
screening can prevent cancer.
However, all screening involves a
balance of potential harms, as well
as benefits. It's up to you to decide
if you want to have it.
To help you decide, read on to
learn about what the two tests

involve, what the different possible
results mean, and the potential
risks for you to weigh up.
What does the FOB screening test
involve?
The home testing kit is used to
collect tiny stool samples on a
special card. The card is then
sealed in a hygienic freepost
envelope and sent to the screening
laboratory, where it will be checked
for traces of blood that may not be
visible to the naked eye, but could
be an early sign of bowel cancer.
Your results
You'll receive the results of your
FOB test within two weeks of
sending in the test kit. There are
three types of result:



Most people will have a
normal result – no further
tests are needed and you'll be
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invited to take part in
screening again in two years (if
you're still aged 60-74).
A few people will have an
unclear result – you'll be
asked to repeat the FOB test
up to twice more.
A few people will have an
abnormal result – you'll be
offered an appointment to
discuss colonoscopy at a local
screening centre.

If you're outside the age range...
People aged 75 and older can still
be screened for bowel cancer.
They can request an FOB screening
kit by calling the freephone
helpline on 0800 707 60 60.
People younger than 60 are not
eligible for the FOB screening test,
but can have bowel scope
screening (see below). If you have
symptoms, are worried about a
family history of bowel cancer, or
are worried about your bowel
health in any way, speak to your
GP.

cancer.
What are the risks?
No screening test is 100% reliable.
There's a chance a cancer can be
missed if it was not bleeding when
the screening test was taken. This
means you might be falsely
reassured.
Bowel scope screening is usually
safe, but in rare cases it can cause
harm to the bowel.
If you get an abnormal result,
you'll be offered a colonoscopy.
Although rare, there are risks
associated with having this
investigation. Most people who
have a colonoscopy will not have
cancer.

Bowel screening helpline
Call the bowel screening helpline
on 0800 707 60 60:
 to request a home test kit if
you are 75 or over
 if your home test kit hasn’t
arrived when you expected it
 to find out if bowel scope
screening is available in your
area
 if you want more information
about bowel cancer screening.

From NHS Choices website
http://www.nhs.uk/Conditions/
bowel-cancer-screening/Pages/
Introduction.aspx

What does bowel scope screening
involve?
Bowel scope screening is done by a
specially trained nurse or doctor at
an NHS bowel cancer screening
centre.
The doctor or nurse will put a thin
flexible tube into your bottom to
look inside the lower part of your
bowel and remove any small
growths, called polyps, that could
eventually turn into cancer.
Your results
You'll receive the results of your
bowel scope screening test within
two weeks of your appointment.





Most people will have a normal
result.
Some people will have
polyps, which may mean
having another examination of
the bowel (a colonoscopy).
Rarely, the test will find
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Have you received your flu vaccination?
Drs King, Sinclair, Hatley, Gossage
& Lingham strongly recommend that
you have the vaccine if you have/are
within one of these categories.
 Diabetes
 Chronic (long term) respiratory
diseases, such as asthma (which
requires an inhaled or tablet
steroid treatment, or has led to
hospital admission in the past),
chronic obstructive pulmonary
disease (CPTD), or bronchitis
 Chronic heart disease, such as
heart failure
 Chronic kidney disease
 Chronic liver disease, such as
hepatitis
 Chronic neurological conditions,
such as Parkinson’s disease or

motor neurone disease
 Problems with your spleen – for
example sickle cell disease or if
you have had your spleen
removed
 A weakened immune system as
the result of conditions such as
HIV and AIDS, or medication
such as steroid tablets or
chemotherapy.

Are 65 years of age or over

Are pregnant
Why should you have the flu
vaccine ? For most people, flu is an
unpleasant illness, but not serious.
If you are otherwise healthy, you
will usually recover from flu within a
week.

However, certain people are more
likely to develop potentially serious
complications of flu, such as
bronchitis and pneumonia. These
people are advised to have a flu jab
each year.
The flu vaccine is offered free of
charge on the NHS to people who
are at risk.
Please contact the surgery to book
your appointment as soon as
possible, or if you have received the
vaccine elsewhere, to notify us of
this so your records can be updated.
and we can check if any outstanding
health checks are required.

The Minor Illness Clinic
This clinic is available every weekday morning EXCEPT
Wednesday. Appointments are available both on the day
and book ahead and are more often more readily
available than with a GP if your ailment fits the criteria of
a minor illness, such as:
Coughs/colds
Sore throats,
Tonsillitis
Conjunctivitis
Earaches
Diarrhoea, vomiting
Stomach upsets
Minor cuts, sprains

Appointments are available to book online via our EMIS
online services.
The minor illness clinic is NOT for general nursing, travel
or non minor illness. You will have a wasted journey and
will be asked to re-schedule your appointment to a
nursing one.
If you are unsure if your ailment is a minor illness, please
speak with our reception team.
PLEASE reserve our GP appointments for
serious issues and illnesses.
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Patient Participation Group
You can learn more about us and our role on
Richmond Surgery’s website
www.richmondsurgeryfleet.com/patient-group
Our suggestion Box is in the patient waiting area
located by the digital information television. It
helps if you identify yourself plus provide a
preferred contact so we may respond with the
outcome to your suggestion or indeed query.
If you are interested in working with the PPG,
please email me in the first instance. Please note

Out of hours help
Patients in this area of Hampshire are able
to call just one number - 111, for medical
advice when the surgery is closed.
The number has replaced the old
Out of Hours number and the
staff on 111 are able to refer you
on to the Out of Hours team if
they decide that is required.
For Life-threatening
Emergencies
DIAL 999

that potential members are discussed with both
existing PPG members, and the Surgery Partners
and Practice Manager.
Please note, the PPG remit is NOT to deal with
patient complaints. These should be addressed
directly to the Surgery in writing.
Barry Goring | PPG Chairman
Email: ppg@barryg15.plus.com

Richmond Surgery Opening Hours
Monday - Friday:
Tues/Wed/Thu:
Mon/Thu/Fri:

8.00am-6.30pm
6.00pm-8.00pm
7.30-8.00am

7.30am opening is for Nurse commuter pre-booked
appointments - no reception service until 8.00am.
Closed Saturdays, Sundays and Bank Holidays
Midday Telephone Closure
Our reception team work several shifts during the
day. The main change of staff occurs at midday and
in order to ensure a smooth change with handover
discussions, our telephone lines will be closed for a
brief period between 1250-1310.
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Complementary Therapies

Fleet
Minor Surgery
Minor surgery is available at the
surgery on a private basis. The
surgery is performed by Dr Ed
Hatley. The following
procedures are available:








Cryotherapy
Cauterisation
Skin tag removal
Wart and mole removal
Ingrowing toenail
Steroid joint injection
Histopathology
A price list is available at
Reception.
To book a consultation
please call 01252 811466

Private physiotherapy is available at Richmond Surgery. No waiting list and
hands on treatment. Mrs Emery has 22 Years’ experience in both NHS and
private physiotherapy. She provides treatment for spinal problems (neck
and back) and musculo- skeletal conditions (joints, ligaments and
muscles).
She has years of sports physiotherapy experience after working with the
Birmingham Royal Ballet and local sports teams. She also provides
acupuncture.
Registered with all major insurance companies. (BUPA reg no 10011965)
and AXA/PPP (reg no MK00921).
For further information or to book an appointment, please ring Mrs Emery
on 07816834174 or email: physio@back2fitness-physio.co.uk
www.back2fitness-physio.co.uk

The Odiham Clinic
Osteopathy with
Christina Hood &
Anthony Brindle
Available by appointment at
Richmond Surgery
Please see their leaflets and
business cards
in our waiting area.
Contact The Odiham Clinic on
01252 459040
To arrange treatment at
Richmond Surgery
www.theodihamclinic.co.uk
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