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Richmond Surgery Newsletter
NEW SERVICE Patient Direct Access - Physiotherapist

Opening Times:
Richmond Surgery
Mon-Fri 8am-6.30pm
(see our website for
details of clinics outside of these hours)
Wellbeing Pharmacy
Richmond Surgery
Richmond Close
Fleet Hants GU52 7US
Mon-Sat 0700-2230
Sun 1000-1700
Tel: 01252 447001
Rowlands Pharmacy
5 Linkway Parade
Courtmoor Fleet
Hants GU52 7UL
Mon-Thurs 0830-1800
Fri 0830-1830
Sat 0900-1300
Tel: 01252 615582

Currently when you have aches,
pains or an injury you book an
appointment with your GP who will
then refer you for an assessment
and thereafter following this
assessment you may then be
referred for physiotherapy
treatment. Often there are long
waiting times.

Boots The Chemist Pharmacy
225 Fleet Road
Fleet Hants GU51 3BN
Mon-Fri: 0830-1800
Sat: 0830-1730
Sun: 1000-1600
Tel: 01252 613698
Church Crookham Pharmacy
157 Aldershot Road
Church Crookham
Hants GU52 8JS
Mon-Fri 0900-1800
Sat 0900-1200
Tel: 01252 621098
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From early November, you will be
able to book an assessment
appointment with our in-house
Specialist Orthopaedic Practitioner
directly with our reception team
avoiding the need to see your GP
first to facilitate the assessment
referral.
The process is simple.
If you

believe you require this service,
speak with our reception team who
will have access to the Specialist
Orthopaedic Practitioner
appointment book. They will ask
you some questions to ensure this
direct service is appropriate for your
needs, therefore do please ensure
you provide them with as much
information as possible.
Our reception team have completed
essential training for this service
and the questions they may ask you
are required by Premier MSK to
ensure appropriateness for you. An
appointment will be offered, you
attend for your initial assessment
and any ongoing treatment will be
discussed with you. If the Specialist
Orthopaedic Practitioner decides
you do need physiotherapy you will
be referred for this.
We will continue to host the weekly
clinics with Healthshare
Physiotherapy at the Surgery 2 days
per week. It is therefore likely that
should you require physiotherapy,
Premier MSK will refer you to them
for treatment at the Surgery.

Car Park Closure for Repainting
Due to bad weather, the car park
repainting was rescheduled, again
subject to weather, for the
weekend of Sat 18th and Sun
19th Nov. The line markings are
being reconfigured and painted,
both front and rear, to include
disabled bay parking and some
reserved parking.

often parked at the surgery from
Friday
evening/over
weekends.
Please do not leave
your vehicle as the lines that are
being painted are NOT replacement
lines. We would not wish for your
vehicle to be removed and will not
be held responsible for any
damage.

Therefore the car park will not be
accessible on the above days whilst
the work is undertaken. Vehicles are

Wellbeing Pharmacy will be open,
but vehicles will need to park
outside of the grounds. Thank you.
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NEW - Travel Clinic
In the past, patients have been able
to obtain free travel vaccine advice
from our clinical nursing team.
The nurses would review the
patient’s travel form, research which
vaccines were required, review the
patient’s past immunisation history,
call the patient and discuss with
them their findings and then book an
appointment for the vaccine/s to be
given. For a family travelling, this
process was repeated for each family
member. This had a significant
impact on available nurse hours.
With the ongoing significant cuts in
NHS funding, Richmond Surgery is
no longer able to offer this free travel
research and advice.
The vaccines Hepatitis A, typhoid and
diphtheria,
tetanus
and
polio
vaccinations can still be provided in
line with our contract for NHS
vaccine provision, but for all other
travel vaccinations and advice the
new service will apply.
If you require travel advice and
vaccinations we have a private
travel clinic with a specialist travel
nurse for both registered and
unregistered patients.

To use this service: Please complete
the Travel Vaccination Agreement for

a Private Travel Clinic Appointment

and give to reception, together with
the private consultation fee, payable
by cash to reception or debit card at
Wellbeing Pharmacy.
The fee for a private consultation
with our specialist travel health nurse
is £35 per trip, per person.
Our private travel nurse will research
and review your available past
immunisation history. The nurse will
then contact you in due course to
book
a
private
travel
clinic
appointment and advise you of the
vaccines recommended. They will
also advise you of the vaccination
fee.
During busy travel seasons let us
have your completed questionnaire
as soon as possible and, if possible, 3
-6 weeks before travel.
If
you
require
just
the
vaccinations you can research the
required/recommended
vaccines
yourself by visiting the following
approved sites:
www.fitfortravel.nhs.uk
travelhealthpro.org.uk

Enter your destination and view the
advice.
If the advice is that you need
vaccines, please contact the surgery
and book a 10 minute travel injection
appointment.
Please ensure you
complete the Travel Vaccination

Agreement (For Administration of
Vaccine Only) and pass to reception
at least 3
appointment.

weeks

before

your

To check your immunisation history
sign in to GP Online Services and
view your summary care record or
come to the surgery and ask
reception to print a list of your
immunisation history that we have
on our computer records (this will
not include any paper only records).
During busy periods, it may not be
possible to provide a printout
immediately.
Vaccine prices are detailed on the
immunisations price list. Payment of
any vaccines must be made before
your travel injection appointment. If
you plan to pay on the day please
arrive 20 minutes earlier to ensure
payment is made before your
appointment.
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Richmond Surgery - Flu Vaccine Programme 17/18
The news has been reporting the threat of a flu
epidemic this year. Because of this we have seen
a high level take up of the vaccine and very early.
We have already vaccinated more than our usual
numbers this time last year. We still have the flu
vaccine in stock so if you have not yet had your
vaccine, please ensure you book to have your
appointment as soon as possible.
Help us, so we can help you
The surgery purchases flu vaccines on your behalf
so please have your vaccine with us.
New Quad Vaccine - limited supply remaining.
In stock with us from mid September the NEW
‘Quad-Vaccine’ (covers 4 strains) for the 2017/18 flu
season, in addition to the usual ‘Tri-Vaccine’ (covers
3 strains).
GP surgeries run like businesses and in order to
survive the flu vaccine programme helps generate
income by meeting NHS England targets. If that
money goes elsewhere, surgeries struggle to
survive and can no longer offer the service.
When we vaccinate you against flu we also obtain
vital data that is necessary for your medical record
and care.
If you choose to go elsewhere for your vaccine
such as a pharmacy or supermarket, we cannot
gather this information, and they do not gather this
for us, so please book in here.
You have the opportunity to be vaccinated against
shingles, or pneumonia if you are eligible. We
check if you are overdue a review for areas such as

your blood pressure, medication, asthma, diabetes
etc.
If you are eligible for the free flu vaccine, please,
book your vaccine at the surgery and help us
survive, gather your data, and ensure your health
is up to date all in one appointment.
Ages 2 and 3 (nasal vaccine) Schools doing 4 yr olds
Pregnant / Registered carer with the practice /
Aged 65 years / 6 months to 64 WITH one of the
following conditions:
Chest problems ▫ Chronic heart disease ▫
Diabetes ▫ Chronic kidney disease ▫ Chronic
liver disease ▫ Chronic neurological disease ▫
We work fast and are practised in vaccinating you,
informing you of updates required and gathering
data so this does not take long.
Mythbusters
· We have not asked ANY pharmacy or
supermarket to give you the flu vaccine on our
behalf or gather vital medical updates.
· We are NOT running the vaccination programme
with any pharmacy or supermarket
· You are NOT doing us a favour, or saving us time
by getting your flu vaccine somewhere else.
· The pharmacies/supermarkets are NOT doing us
a favour by giving you the vaccine. Quite the
opposite.
· No pharmacy or supermarket has access to your
medical record.
Thank you
Drs King & Partners

Do it online
Get a European Health Insurance Card
Book a GP appointment
e-Referral Service
Buy a prescription pre-payment certificate

Organ Donation

Give blood

Register as an organ donor

Register to give blood
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New advice on eating runny eggs
The Food Standards Agency has
today announced a change to its
advice about eating eggs infants, children, pregnant
women and elderly people can
now safely eat raw or lightly cooked eggs that are
produced under the British Lion Code of Practice.
The revised advice, based on the latest scientific
evidence, means that people vulnerable to
infection or who are likely to suffer serious
symptoms from food poisoning (such as infants,
children, pregnant women and elderly people) can
now safely eat raw or lightly cooked hen eggs or
foods containing them.
We had previously advised that vulnerable groups
should not consume raw or lightly cooked eggs,
because eggs may contain salmonella bacteria
which can cause serious illness.
New findings on egg safety
The decision to change the advice is a result of the
findings from an expert group that was set up by
the Advisory Committee on the Microbiological
Safety of Food (ACMSF) in February 2015 to look
at egg safety. Its report, published in July 2016,
highlighted that the presence of salmonella in UK
eggs has been dramatically reduced in recent
years, and the risks are very low for eggs which
have been produced according to food safety
controls applied by the British Lion Code of
Practice. More than 90% of UK eggs are produced
under this scheme.
Heather Hancock, Chairman of the Food Standards
Agency, said: “It's good news that now even
vulnerable groups can safely eat UK eggs without
needing to hard boil them, so long as they bear the
British Lion mark. The FSA has thoroughly
reviewed the scientific evidence about the safety of
these eggs, and we're confident that we can now
change our advice to consumers.
“The major reduction in the risk of salmonella in
Lion eggs is testament to the work carried out by
egg producers. The measures they've taken, from
vaccination of hens through to improving hygiene
on farms and better transportation, have

dramatically reduced salmonella levels in UK hens.”
A range of interventions have been put in place
across the food chain as part of the Lion scheme
including: vaccinating hens, enhanced testing for
salmonella, improved farm hygiene, effective
rodent control, independent auditing and
traceability, and keeping the eggs cool while
transporting them from farm to shop.
Exceptions to the revised advice
The revised advice does not apply to severely
immunocompromised individuals, who require
medically supervised diets prescribed by health
professionals, and is only for eggs produced under
the British Lion Code of Practice.
The existing advice on UK non-Lion eggs, non-hen
eggs and eggs from outside the UK, is that they
should always be cooked thoroughly for vulnerable
groups.
Consumer advice
When eating raw or lightly cooked eggs it is
recommended to:
• store eggs safely in a cool dry place such as the
fridge;
• follow good hygiene practices in the kitchen;
avoiding cross contamination, cleaning work
surfaces, dishes and utensils and making sure you
wash your hands thoroughly before and after
handling eggs

observe ‘best before’ dates.
Read the ACMSF report
The
ACMSF
report
can
be
viewed
here: www.food.gov.uk/sites/default/files/acmsfegg-reportv1.pdf
Article from Food Standards Agency
https://www.food.gov.uk/news-updates/
news/2017/16597/new-advice-on-eating-runny-eggs

Last updated:
11 October 2017
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Staff Training Dates 2017
Regular training is an essential part of a GP
surgery. All staff will be training on the
following dates. This does therefore mean
reduced availability between these dates/
times:
Monday 13 November 12.15 - 2pm
Monday 20 November 12.15pm - 2pm
Wellbeing Pharmacy will be open as normal.

In October 2017 we had a total of
63 missed GP appointments
162 missed Nurse appointments
That is an average of 10
appointments per working day
Some of these appointments were 20-30 minutes with our
nursing teams.
That is a lot of wasted appointment time.
If you would like a text reminder for your appointment,
please send us an email at nehccg.richmondsurgery@nhs.net
with your name, date of birth and mobile telephone number.
Please help your surgery by
CANCELLING your unwanted appointment
if you no longer need it or cannot keep it.
We can then offer the appointment to a patient in need.
Thank you
Drs King, Sinclair, Hatley, Gossage & Lingham

Concerns or Complaints
If you have concerns,
complaints or wish to
make a suggestion
please put this in
writing, either letter
form, by email to
nehccg.richmondsurgery
@nhs.net or use our
Surgery Complaint Form
available from reception
or our patient waiting
room. Please do not
use the Friends &
Family tick form as
these are anonymous.
Complaints are taken
extremely
seriously,
therefore your formal,
signed written account
will ensure we have the
full facts to conduct an
investigation in to your
complaint.
For this reason, we do
not discuss in person or

by telephone.
Speaking to a member
of staff will not record
your
complaint
or
concern and therefore
we request that you put
your
complaint
or
concern formally in
writing.
We aim to acknowledge
receipt of your written
complaint within 3
working days and where
necessary, will respond
again after we have
investigated
further.
Please
ensure
you
provide your full name
and contact details.
We are unable to
respond to anonymous
complaints are not dealt
with.
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Are You Aged 15-24 years and Sexually Active?
You may have chlamydia and
not know you have it!
What is chlamydia?
Chlamydia is the most commonly
diagnosed sexually transmitted
infection (STI) in the UK. It’s
most common in men and
women under 25 years old. The
bacteria that cause chlamydia are
found in the semen, vaginal
fluids and saliva of people who
have the infection. Chlamydia is
easily passed from one person to
another through unprotected sex
(e.g. not using a condom).
Why is chlamydia a problem?
If chlamydia is not treated it can
cause pain in the pelvis, ectopic
pregnancy (a pregnancy in the
fallopian tubes) and infertility
(being unable to have children).
This risk is increased if you get
the infection again and again.
Most people with chlamydia don’t
get any symptoms. If you do get
symptoms you might notice:
 Unusual vaginal discharge
 Pain when peeing or having

sex
 Bleeding after sex or between
periods
 Pelvic pain (pain in the lower
part of the stomach) or painful
testicles
If you have any of these
symptoms you should see a
health professional, even if you
have tested negative for
chlamydia as you may have a
different infection.

How regularly should I get a
chlamydia test?
If you are under 25 years old and
sexually active, you should get
tested for chlamydia annually or
when you change your sexual
partner.
Where can I get a free
chlamydia test?
 GP surgeries
 Community pharmacies
 Sexual health clinics
 Home sampling kits via the
internet/texting services
What is the chlamydia test?
The test is free and simple. All
you need to do is give a urine
sample or a self–taken vaginal
swab. You do not need to be
examined. You may be asked to
fill in a form – ask for help if you
want. We will also need a way of
contacting you with your results.
This can be your address, mobile
number or e-mail. It is important
to understand that no medical
test is 100 per cent accurate.
However, it is rare for the
chlamydia test result to be
wrong. If you are concerned
discuss this when you get your
results.
The test is confidential. Even if
you are under 16 you still have
the same rights to confidentiality
as anyone else. In exceptional
circumstances, like when a
doctor or health worker thinks
you might be in serious danger,
they might feel there is a need to
pass information on but they
must talk to you first before they
tell anyone else. This applies to
everyone, no matter what age
you are.

An organisation called Public
Health England counts how many
peop le i n E ng la n d have
chlamydia and other STIs. We
will send them details of your
test results, but not your name or
contact details.
What if I have chlamydia?
If you have chlamydia you will be
given antibiotics to treat the
infection (do tell us if you could
be pregnant, as you may need
different antibiotics). Some
people experience side effects on
antibiotic treatment, the most
common of which is an upset
stomach. The people you have
had sex with recently should also
be tested.
It is a good idea to get tested
again about 3 months after you
finish your treatment. This is
because it’s been shown people
who have chlamydia once are
more likely to get it again, and
that repeat infections increase
the risk of developing serious
health consequences. You may
be contacted again about the
option of getting re-tested. It’s
also important you follow the
safer sex advice below.
How do I protect myself from
chlamydia and other STIs?
You can reduce your risk of
getting or passing on chlamydia,
or other STIs, by:
 Always using a condom when

having sex with casual and
new partners
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 Reducing your number of sexual partners and avoiding overlapping sexual relationships
 Getting screened for chlamydia every year, and on change of sexual partner.

For more information and to find out where you can get a test locally:
 Visit NHS Choices for information on where to find local testing services

http://www.nhs.uk/Conditions/Chlamydia/Pages/Introduction.aspx

 Call the Sexual Health Help Line: 0300 123 7123, minicom: 0800 521 361

Last updated: July 2017


It is vital that 15-24 year olds have regular
chlamydia screening performed.
Come to the surgery and collect a discreet “free
testing kit” from one of our nurses, a GP or
reception.
Testing for chlamydia is done with a urine test or a
swab test. You don't always have to have a
physical examination by a nurse or doctor.

sometimes spread to other parts of the body and
lead to serious long-term health problems such as
pelvic inflammatory disease and infertility (not
being able to have children).
If you feel uncomfortable asking for the
testing kit, just cut and give this article to
the receptionist to receive a free kit in
return.

Chlamydia is easily treated with antibiotics. You
may be given a single dose, or a longer course of
antibiotics to take for a week.

If chlamydia is not treated, the infection can

Are You the Parent of a 15-24 year old?
We are currently running a campaign to encourage
more patients in this age group to come to the
surgery and collect a discreet “free testing kit”. This
is returned to the surgery for free testing.
As this age group is very “into” technology we felt
the best method of reaching them was by text
message. If as a parent you received a text
message about this, it is probably because your
child’s medical record still has your contact number
recorded as their primary contact number. If your
child has their own mobile telephone, we would like
to add the details to their record.

We hope that as a parent you will actively
encourage your child/children in this age group to
participate in regular screening.
We welcome any parent wishing to collect a testing
kit on their behalf.
Collect a testing kit from
reception and give to
your 15-24 year old.
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Out of hours help
Patients in this area of Hampshire are
able to call just one number - 111, for
medical advice when the surgery is
closed.
The staff on 111 are able to refer you on to the
Out of Hours team if they decide that is required.
For Life-threatening
Emergencies
DIAL 999
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PPG - Patient Participation Group
In September and October, the PPG Members will
once again be supporting Richmond Surgery during
the Saturday morning flu clinics. We will be in
attendance guiding patients on quickly to the next
available clinician and will be available for any
questions you may have. We wear our PPG ID
badges so are easily identified if you would like to
stop and talk to us about the valuable work and
support we provide to the Surgery as patient
representatives.
If you are interested in working with the PPG, please
email me in the first instance. We are always keen
to hear from interested patients in particular those
younger patients. Being a member of the PPG is not
time consuming, but our opinions matter and we are
regularly consulted about new systems and ideas for

increasing our access to medical advice as patients.
Please note that potential members are discussed
with existing PPG members, the GP Partners and the
Managing Partner.
You can learn more about us and our role on
Richmond Surgery’s website
www.richmondsurgeryfleet.com/patient-group
Please note, the PPG remit is NOT to deal with
patient complaints. These should be addressed
directly to the Surgery in writing.
Barry Goring | PPG Chairman
Email: ppg@barryg15.plus.com

Patient Feedback from our Flu Clinics
“everything is great
as normal”

“always
pleasantly
helped”

“keep up your good work. Don’t change
anything that doesn’t need fixing!”
“brilliant organisation of
flu jabs”
“lovely surgery”

“very satisfied with the
service”

RATE US ON NHS CHOICES:

“less patients with
the surgery!”

“today was very quick and
efficient. Each year runs
smoothly, thank you to the
staff and volunteers”

“I am very happy with the
treatment we receive”

Google ‘NHS Choices’
Click on ‘Services Near You’
Search for Richmond Surgery or GU52 7US
Top right, click on leave a review

“Wonderful surgery, very
quick and friendly”
“all the doctors are
fantastic and do a
brilliant job”

“access to toilet to be more private”

“a very efficiently arranged system
for flu jab/blood pressure”
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Garry Coles Hypnotherapist
It’s been a busy summer for me having just returned from
Las Vegas where I was a guest speaker at the world’s
largest and most prestigious hypnotherapy conference
and now preparing to speak at the UK’s biggest
hypnotherapy conference in London, whilst simultaneously
writing some specialist master classes to train existing
hypnotherapists to a much higher standard and marking
exam papers for the Australian Hypnotherapy Board!
Autumn appears to now be truly upon us and I am writing
this on World Mental Health Day. One in four adults and
one in ten children are likely to have a mental health
problem in any given year. This can have a profound
impact on the lives of tens of millions of people in the UK,
and can affect their ability to sustain relationships, work,
or just get through the day. These can manifest
themselves in all sorts of ways including anxiety, fears,
phobias or a lack of confidence. But an ill-informed and
damaging attitude among some people exists around
mental health that can make it difficult for some to seek
help.
It is estimated that only about a quarter of people with a
mental health problem in the UK receive ongoing
treatment, leaving the majority of people grappling with
mental health issues on their own, seeking help or
information, and dependent on the informal support of
family, friends or colleagues.

This all becomes more evident to me at this time of year.
After helping people to stop smoking throughout October,
I find I suddenly get much busier once the clocks change
and the evenings draw in, becoming darker earlier.
People seem to start becoming anxious or depressed as
winter looms.
But it’s not all bad, people are pleasantly surprised that a
few sessions of hypnotherapy can often change their
feelings and attitudes positively, quickly getting them back
on track. They are often so impressed that they then go
on to make further life improvements such as gaining
confidence, generally, socially or at work, dealing with
fears and phobias, or losing weight.
Rather than continue to suffer in silence, why not think
about what you would like to change in your life and then
contact me to see how hypnotherapy may be able to help
you achieve it.
I am available to be seen at Richmond
Surgery. An appointment is required.
Please contact me directly.
Garry Coles
Release Hypnotherapy
01252 687260

Help us to keep our costs down
Emails and texts are a very efficient way for us to
communicate with our patients in a timely and resources
efficient way.
We like to send patient text reminders for
appointments, blood pressure checks, blood
tests and vaccinations for example.
We like to keep you up to date with surgery news via our
regular newsletter and send out clinic information letters
to specific patient groups by email.
Currently, according to our records, 51% of our patients
aged over 16 have an email address and 53% have a
mobile telephone number.
However, according to the Ofcom Fast Facts (https://
www.ofcom.org.uk/about-ofcom/latest/media/facts)
93% of adults personally owned or used a mobile
phone in 2016.

patients who have not yet updated us with their mobile
telephone number.
Also, a proportion of the email addresses that we have
on record are no longer valid.
Please email us at nehccg.richmondsurgery@nhs.net
with your email address and mobile telephone number.
(We provide hard copies of our newsletter at the surgery
so the correct email question is for those readers)
Or, click the link on our webpage to update your details.
http://www.richmondsurgeryfleet.com/
The link looks like this:

We would very much like to hear from the 40% of our
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Private Complementary Therapies

Fleet
Minor Surgery
Minor surgery is available at the
surgery on a private basis.
The surgery is performed by Dr Ed
Hatley.
The following
available:






procedures

are

Skin tag removal
Wart and mole removal
Ingrowing toenail
Steroid joint injection
Histopathology

A price list is available at Reception.
To book a consultation
please call 01252 811466

Private physiotherapy is available at Richmond Surgery. No waiting list and
hands on treatment. Mrs Emery has 22 Years’ experience in both NHS and
private physiotherapy. She provides treatment for spinal problems (neck
and back) and musculo-skeletal conditions (joints, ligaments and muscles).
She has years of sports physiotherapy experience after working with the
Birmingham Royal Ballet and local sports teams. She also provides
acupuncture.
Registered with all major insurance companies. (BUPA reg no 10011965)
and AXA/PPP (reg no MK00921).
For further information or to book an appointment, please ring Mrs Emery
on 07816834174 or email: physio@back2fitness-physio.co.uk
www.back2fitness-physio.co.uk

The Odiham Clinic
Osteopathy with
Christina Hood & Anthony Brindle
Available by appointment at
Richmond Surgery
Please see their leaflets and business
cards in our waiting area.
Contact The Odiham Clinic on
01252 459040
To arrange treatment at
Richmond Surgery
www.theodihamclinic.co.uk

Fleet Acupuncture & Wellness
Judy Shipway Acupuncturist
Judy will be returning from maternity
leave in the New Year 2018
More information to follow
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