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Wellbeing Pharmacy
Richmond Surgery
Richmond Close
Fleet Hants GU52 7US
Mon-Sat 0700-2230
Sun 1000-1700
Tel: 01252 447001
Rowlands Pharmacy
5 Linkway Parade
Courtmoor Fleet
Hants GU52 7UL
Mon-Thurs 0830-1800
Fri 0830-1830
Sat 0900-1300
Tel: 01252 615582
Boots The Chemist
225 Fleet Road
Fleet Hants GU51 3BN
Tel: 01252 613698
Mon/Tues: 0830-1830
Weds: 0900-1830
Thurs/Fri: 0830-1830
Sat: 0830-1730
Sun: 1000-1600
Church Crookham Pharmacy
157 Aldershot Road
Church Crookham
Hants GU52 8JS
Mon-Fri 0900-1800
Sat 0900-1200
Tel: 01252 621098

Works to Reception Area
Work is due to start in relation to improvements
to the reception area at the Surgery.
This will include a new patient confidential room,
plus a 2nd reception desk/area that can be accessed during busier
periods to reduce patient’s waiting time.
Following this it is hoped that further works can be carried out
to generate more space at the back of reception
by moving all patient records to another area within the surgery.
We apologise in advance for any noise and disruption
whilst this work is undertaken.

CCTV Cameras
For some time, the surgery has been considering the need for CCTV
cameras.
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Last year during a late evening surgery, youths were found wandering
around the rear staff car park, there were thefts of building materials
during the recent building works, and contractors performing work on
nearby properties have been dumping building material in to the
surgery’s industrial waste bins at the rear.
Many surgeries have, or are installing, CCTV cameras as a measure of
security for both patients, staff and of course the premises.
With the successful opening of Wellbeing Pharmacy at the surgery and
following the withdrawal of CCG funding for reception staff cover
during the evening extended hours commuter clinics, the decision was
made to proceed with the installation of CCTV cameras.
We trust patients will not find these intrusive, but feel reassured that
they are there for everyone’s security and to act as a deterrent to
potential premises damage. These will be installed soon.
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Our Newsletters
A very big thank you to all our patients who have
taken the time to advise us how much they enjoy
receiving our Newsletters, and how informative
and interesting they find them.
Every now and then we receive a request to “opt
out” of our Newsletters. Unfortunately, we do
not use a piece of software for Newsletter
distribution and therefore the option to “opt out”
is not available.
We collate together the 7000+ patient email
addresses via our clinical system which then links
to our generic mailboxes. It all works very simply
and is fast and efficient.

Unfortunately, manually excluding an email
address is not as simple or fast and therefore not
feasible. To remove an email address means
excluding it from a patient record, but the reason
it is there in the first place is because that patient
has provided this in order to use all of the Online
Services; booking/cancelling appointments and
repeat prescription ordering. If removed, the
patient will no longer have access to this.
We therefore trust that if a patient does not wish
to read the Newsletter, they will simply hit delete
from their mailbox.

Text Messaging
Again, thank you to patients for their support
and positive feedback to this service.

preference is that the vast majority are issued
during the daytime.

Richmond Surgery is for our patients and
wherever possible, we like to involve you and
keep you informed of news by as many methods
as possible. It is amazing how well this method
works and has been received.

If you do receive a message later than 8.00pm,
we apologise, but unfortunately the likely cause
is a delay in delivery from your network provider.

We would like to confirm that the software is
programmed to ensure that the cut off issue
time of text messages is 8.00pm, although our

Patients can Opt Out of receiving text messages,
but should be aware that this does mean the
Appointment Reminder System will also be opted
out of.

Staff News
In June we will welcome new Practice Nurse Andrea Bean who joins us with a wealth of
experience. Andrea’s background is both midwifery and nursing with specialist areas of asthma
checks and diabetic checks. Andrea is also qualified in some areas of Minor Illness and we
therefore hope that once settled, she will join our Senior Practice Nurse in offering increased
Minor Illness Clinic appointments.
We will be sorry to say goodbye to one of our receptionists, Lyn Blanchette, when she retires at
the end of June. She has been with the surgery since 2006 and is looking forward to spending
more time with her husband and family. We wish Lyn all the very best for the future and thank
her for all her years of hard work and commitment.
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INR Clinics available at the Surgery
We now have an INR machine
which means that we can check
your INR levels in-house and
inform you of the results immediately.

confirm when you are next due
to visit the clinic, all within the
same appointment - no need to
wait for the results to be posted
to you.

The test is a simple finger
prick test. No bloods need
to be taken.

The clinics are held on Tuesdays 8.00am to 12.30pm and
Thursdays 10.20am to
11.20am. If the clinic appointments are full, we will try to

This ensures we can adjust
your dosage (if needed) and

accommodate you on another
day.
If you would like to change
your current INR appointments
to attendance at this clinic,
please contact the surgery
when your next INR appointment is due. and this will be
arranged.

Chaperone Availability
We know there are times when a patient
would appreciate support when seeing
their GP. This is particularly prevalent with
female patients who may wish to see a
female GP, but this is not always possible.
We are therefore very pleased to advise
that 2 members of our reception team
have recently undertaken and successfully
completed their Professional Chaperone
Training:

Jan Fulcher - Reception Manager
Claire Collins - Receptionist
If you believe you would benefit from this
service, please ask at the time of making
your appointment so that arrangements
can be made.
As all our receptionist team work different
shifts, it may not be possible to request a
specific Chaperone.

Private minor surgery
Many minor procedures have lost NHS
funding as they are deemed a low priority.
However, we appreciate the importance of
both the medical and physical benefit
gained by these operations so we are now
offering a private clinic “Fleet Minor
Surgery” here at Richmond Surgery.
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Please speak to a Receptionist if you would
like to make an appointment with Dr Hatley for this service.
A list of clinic charges is also available at
Reception.
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“Safe Haven”
at the
Time Out Café
Do you need
support?
Do you need some
time out?

Relaxed, informal
and social
environment.
support if needed

Do you need a safe
place to go?
Do you need to be
with people who
understand?

Service users,
carers and
families welcome

The Wellbeing Centre (Hart & Rushmoor)
121-123 Victoria Road, Aldershot
Monday – Friday 6pm – 11pm
Weekends and Bank Holidays 12.30 – 11pm

The Time Out Café is based at the Wellbeing
Centre in Aldershot. This is a special project
designed to support people who may be
experiencing a mental Health crisis. The Time Out
Café is a safe place were people can attend to
receive social support, counselling and also access
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to secondary care if necessary. The overall aim of
this project, along with many others currently
being implemented, is to provide alternative
access to care and attempt to avoid inappropriate
attendances at A&E.

Richmond Surgery Newsletter

New Baby Checks and Immunisations
The Healthy Child Programme is a series of
reviews, screening tests, vaccinations and
information to support parents and help them
give their child the best chance of staying
healthy and well.
The Healthy Child team is led by a health
visitor, who will work closely with your GP and
local Sure Start Children’s Centre. The team
includes people with
different skills and
experience, such as nursery nurses, children’s
nurses and Early Years support staff.
The programme will be offered to you in your
GP
surgery, local clinic or Children’s Centre.
Appointments should be arranged so that both
you and your partner can be there. Some
reviews may be done in your home. The
reviews are also an opportunity for you to ask
questions and discuss any concerns you may
have.
The child health record (red book)
Shortly before or after your baby is born, you’ll
be given a Personal Child Health Record (PCHR).
In England, this usually has a red cover and is
often called "the red book". This is a way of
keeping track of your child’s progress. You’ll
have a record of their health and progress,
which can be shared with health professionals.
When you visit a clinic, your GP or a hospital,
your baby's healthcare professional will use the
red book to record your child’s weight and other
measurements, vaccinations and other important
health information.
You can also add information yourself. It’s a
good idea to record any illnesses or accidents
and details of any medicines your child takes.
You’ll find it helpful to keep the developmental
milestones section up to date and to fill in the
relevant questionnaires before the review. Don’t
forget to take the book with you when you take
your child for a review or vaccination. And if you
have to go to accident and emergency (A&E) or
a walk-in centre.
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Your baby’s general development
During your child’s development reviews, your
health visitor will ask you how your child is doing
and about any concerns you may have. If your
baby was born prematurely, their developmental
age will be calculated from your original due
date, not from the actual date they were born.
Your baby will usually be weighed regularly
between the ages of one month and 13 months
and at the time of routine vaccinations. If there
is any concern about your baby's weight, they
may be weighed more often. In general, your
baby should be weighed no more than once a
month when they're up to six months old, once
every two months from six to 12 months, and
once every three months when they're over the
age of one.
Your child should have a development review at
the following ages:
Baby development after the birth
Maternity services will support you with
breastfeeding, caring for your new baby and
adjusting to life as a parent. Your baby will be
examined and given a number of tests, including
a hearing test.
Baby development by 14 days
A health professional, usually a health visitor,
will carry out a new baby review. They’ll advise
you on feeding your baby, becoming a parent
and how to help your baby grow up healthily.
Your baby should be weighed (naked) at birth
and at five and 10 days old.
Baby development between six and eight
weeks
Your baby will have several tests and a full
physical examination by a health professional.
Baby development by at eight weeks,
three months and four months
Your baby will be given their scheduled
vaccinations. This is also an opportunity for you
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to raise any concerns you may have about the
vaccinations and to ask for any information you Can I refuse my baby’s vaccinations?
need. If you have any worries at any other As a parent, you can decide whether or not to
times, you should contact your health visitor.
have your child immunised. You should be asked
for your consent before each vaccination and, if
How will I know when my baby’s you refuse, this should be recorded in your
vaccinations are due?
child’s medical notes.
Most surgeries and health centres run special
immunisation or baby clinics. If you can’t get to Bear in mind that there's lots of evidence that
the clinic, contact your surgery to make another vaccinations do much more good than harm and
appointment.
that vaccines will protect your child for many
years against a range of serious illnesses.
Article from NHS Choices
All childhood vaccinations are free.

Rotavirus Vaccine
The vaccine will be given with your baby’s other
routine vaccinations at two and at three months
of age.
Rotavirus is an infection that causes vomiting
and diarrhoea in thousands of young babies
every year. Most babies recover at home, but if
left untreated they can become dehydrated
(lose body fluids) and may need hospital
treatment.
How is rotavirus spread?
The virus can be spread through hand to mouth
contact and be picked up from surfaces such as
toys, hands or dirty nappies. It can also be
spread through the air by sneezing and
coughing.
When will my baby have the vaccination?
If your baby was born on or after 1 May 2013
he or she will be offered the vaccine from 1
July.

can also be given at two and four months of
age, or at three and four months.
The first dose of the vaccination is not given to
babies over 15 weeks of age and no dose of the
vaccine will be given to babies over 24 weeks of
age.
How is the vaccine given?
Rotavirus vaccine is given as a liquid from a
dropper to make it easy for your baby to
swallow. They can have the second dose if
they had their first dose before 15 weeks.
Does the vaccine have any side effects?
Many millions of doses of the vaccine have
been used and it has a good safety record.
Babies who have had the vaccine can
sometimes become restless and tetchy, and
some may even develop mild diarrhoea.

The vaccine will be given with his or her other
routine vaccinations at two months of age and
again at three months. Your baby needs two
rotavirus vaccinations at least four weeks apart
to get the best protection.

In very rare cases (about two in every hundred
thousand babies vaccinated), the vaccine can
affect the baby’s lower gut and they may
develop abdominal pain, vomiting, and
sometimes they may pass what looks like red
current jelly in their nappies. If this happens,
you should contact your doctor immediately.

If he or she misses one of the vaccinations, it

From NHS leaflet ‘A guide to immunisations up to 13
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Your GP Cares
Your GP Cares is a campaign that was launched



The surveys that the LMC recently undertook has
confirmed what many of us already knew. General practice is currently facing massive challenges relating to workload, recruitment and retention without any realistic solutions that are clear
and visible.



recently by the GPC to highlight the challenges
that we face in general practice.

The GPC’s campaign aims to raise these issues
with the general public, our patients and with the
Politicians. This will not happen without support
from LMCs and grassroots GPs.
The GPC is asking for long-term sustainable
investment in general practice to:

1. Attract, retain and expand the number of
GPs.
2. Expand the number of practice staff.
3. Improve premises GP services are provided
from.
The environment in which GPs are striving
to
provide
services
is
increasingly
challenging.
The burning issues are:

An increased demand on general practice
caused by demographic changes, more complex
health needs and some care moving out of
hospitals is all contributing to unsustainable pressures on GP services.
Based on the current number of doctors
working as GPs, and the staff who support them
in the general practice team, there are simply not
enough hours in the day to meet everyone’s
needs.



Practice are struggling to recruit to vacant
posts in their practices and to find locum cover so
that patients can still be seen if a colleague is sick
or absent.



The increasing demand and workload
pressures are leading to low morale and stress
causing many GPs to leave the profession or to
consider early retirement.



Many GP practice buildings are old and need
investment to create more room for patients to
be seen or simply to make them fit for purpose.
GPs and their practice teams must have greater
support to deliver high quality services that meet
the requirements of all their local patients.

Out of hours help
Patients in this area of Hampshire are
able to call just one number - 111, for
medical advice when the
surgery is
closed.
The number has replaced the old Out of
Hours number and the staff on 111 are
able to refer you on to the Out of Hours
team if they decide that is required.
If you are registered with us but make
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your call from a number with a prefix
different from “01252”, you will not be
connected. You should hang up and
redial:
01962 718961

Remember:
999 is reserved for Serious
Life-threatening Emergencies

Richmond Surgery Newsletter

New service
for patients aged 75 years +
You may be aware that from April,
all practices are required to provide
all of their patients aged 75 and over
with a named GP
who will have overall responsibility
for the care and support
that our surgery provides to them.
All of our patients
are automatically assigned a registered GP
when they join the surgery, but we are required
to ensure you know who this is.
Do you know who your registered GP is?
If not, please ask at reception.
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What is Richmond Surgery doing to increase your access to care?
We would like to remind all our patients of your
choices for access to care as the Surgery
continues to introduce and adjust systems to
increase and provide you with more.
Telephone Consultations/Triage
This is currently being promoted nationally in
various news articles and programmes.
The practice has been offering telephone
consultations for some time now and many
patients have provided feedback as to how
successful these are. A recent internal survey has
revealed that many face to face consultations
could have been resolved with a telephone
consultation. Several other surgeries in our
locality have also started to offer this service,
again with success.

started being used by patients.
To increase patient awareness of this Clinic it is
promoted not only within our Newsletters, but via
our Digital Information Screen and is also
mentioned in our new telephone system hold
message. Our Senior Nurse Lynn Brock has
undertaken specialist training to run this clinic and
has in excess of 30 years nursing experience.
The Clinic is available every weekday morning
except a Wednesday.
Appointments are often more readily available
than with a GP and are for minor ailments such
as:

We strongly recommend that patients accept the
telephone consultation as this is a form of triage
and, if the GP wishes to see you, he/she will
arrange a suitable time to do so.








You may either ask for a telephone consultation
or will be offered one if all book on the day
appointments have been taken and you require
medical advice that day.

A recent internal survey has demonstrated that
many appointments booked with a GP could have
been dealt with at the Minor Illness Clinic. This
Clinic is not however for general nursing.

We have been promoting awareness of this
service by way of our Newsletters, our Digital
Information Screen and also as part of our new
telephone message service.
The Minor Illness Clinic

Unfortunately, we continue to see appointments
booked for routine nursing services such as ECGs,
Blood Pressure, Ear Syringing etc. These should
be booked via reception as a general nursing
appointment requires varying times for treatment
from 10 minutes to 40 minutes.

This Clinic has been available at Richmond
Surgery for many years, but has only recently

Please help us to help you and reserve GP face to
face appointments for non-minor illnesses.
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Coughs and colds
Sore throats and tonsillitis
Conjunctivitis, earache
Diarrhoea, vomiting, stomach upsets
Infections
Minor Sprains
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Ask Your Pharmacist
Local pharmacies offer several health services
These services could save you a trip to your GP, or
help you to make healthy lifestyle changes.
Your pharmacy
We all have quick and easy access to a pharmacist
and must be registered with the General
Pharmaceutical Council before they can practise.
"You don’t need an appointment; you can just pop in"
"Any pharmacist is always happy to have a quick
chat."
Pharmacies can also offer anonymity.
Your medicines
Pharmacists are trained experts in the use of
medicines. They can advise you on the safe use of
prescription and over-the-counter medicines.
Many pharmacies are open until late and at
weekends, which is useful if you start feeling unwell
at 9pm and the local GPs are all shut.
If you are prescribed an anticoagulant (a blood
thinning medicine) or a medicine to treat asthma or
chronic obstructive pulmonary disease (COPD), type 2
diabetes or high blood pressure for the first time, you
may be able to get extra help and advice about your
medicine from your local pharmacist through a new
free scheme called the New Medicine Service (NMS).
Many local pharmacies can help you with your repeat
prescriptions.
Your pharmacist can offer repeat
dispensing services, which means fewer trips to the
GP just to get another prescription.
The pharmacist will normally chat to you every time
you pick up your medicines to check how you are
getting on with them and whether you are
experiencing any undue problems or side effects. If
so, the pharmacist can discuss this with your GP. Ask
your GP about this service.
Reviewing your medicines
Many pharmacies now offer a special discussion of
your medicines. This is called a Medicines Use Review
(MUR).
If you're having problems, they can offer advice or
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advise you to see your GP if necessary.
You can ask for an MUR or your pharmacist or GP
might recommend one. They take place in a private
consultation room in the pharmacy, and you don't
have to pay. Afterwards, you’ll receive a written
record of the consultation. A copy of it will be sent to
your GP.
Collecting old medicines
If your medicine is out of date, unwanted, or some of
it is left over that you are not taking, do not throw it
away yourself, but instead take it to your pharmacy
to be disposed of safely.
Never throw away medicine in the bin, burn it or
flush it down the toilet, as this can harm the
environment.
To get the best from your prescribed medicines, take
them as prescribed. Unused medicines are a waste
of NHS resources.
When to go to your pharmacy
Pharmacies can help with a range of common
conditions and minor injuries, such as aches and
pains, uncomplicated cystitis, colds and skin rashes.
Your pharmacist can give advice and medicines, if
appropriate. These medicines won't be on
prescription, so you'll have to pay for them. Your
pharmacist can also tell you if you need to see a GP.
Minor ailment services
“Pharmacies run schemes that deal with specific
ailments, such as aches and pains, skin conditions
and stomach upsets. If your pharmacy runs such a
scheme, the pharmacist will be able to assess your
needs, give you advice, suggest medicines if
appropriate, and refer you to a GP if necessary.”
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When pharmacies provide medicines as part of the
minor ailment service, you get the medicines on the
NHS. If you normally pay a prescription charge, this
charge will apply here.
If you are exempt from prescription charges – for
example if you’re over 60 – you’ll get the medicine
without a charge.
Pharmacy teams are increasingly supporting people
to improve their health and wellbeing. They also
support self care, so they people can look after
themselves and their families without having to go
to a GP every time.
Pharmacists and their teams offer healthy lifestyle
advice that covers topics such as
diet and nutrition,

physical activity,
losing weight
stopping smoking
diabetes
high blood pressure
heart disease
are a smoker
or are overweight.
Those with serious long-term conditions, such as
diabetes, will still need regular reviews with their GP
or a specialist. The pharmacist will be able to advise
when best to go and see a GP.
Stop-smoking services are also on offer at many
pharmacies as part of local NHS Stop Smoking
Services. Not all pharmacies offer these services;
ask at your local pharmacist to check which services
they offer.

RCGP Royal College of General Practitioners Article
Publication date: 11 May 2014 – Extract of
publication
Around eight in ten GPs (84%) say they worry
about missing a serious condition in a patient
due to their workloads, according to new
research published today.
The findings are contained in a poll
commissioned by the Royal College of General
Practitioners (RCGP), which also shows that
91% of family doctors feel that general practice
does not have sufficient resources to deliver
high quality patient care.

The funding crisis for general practice is now so
serious that while 90% of NHS patient contacts
are conducted within general practice it only
receives 8.39% of the NHS budget.
Research by Deloitte shows that if current
trends continue, funding for general practice
will decline by 17% over the next three years,
leaving it with just 7.29% of the NHS budget
by 2017-18.

The results of the poll, conducted by ComRes,
come as concerns have increasingly been
raised publicly that the level of investment in
general practice is too low to ensure safe
patient care.

In response to the funding crisis, the RCGP and
the National Association for Patient
Participation (N.A.P.P.) have launched a
campaign called Put patients first: Back general
practice which is calling on the four
governments of the UK to ensure that general
practice is given 11% of the NHS budget by
2017.

According to the survey, 70% of GPs believe
that the provision of general practice, as we
know it today, will not still exist in ten years’
time.

Full RCGP article:
http://www.rcgp.org.uk/news/2014/may/
eight-in-ten-gps-fear-missing-serious-illnessin-patients-due-to-workload.aspx
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Dementia Awareness
The
Alzheimer’s
Society’s
Dementia
Awareness Week was 18-24 May 2014 and was
all about opening up and for those concerned
about dementia to stop bottling it up and to talk
to Alzheimer's Society.
Throughout the week there were national and
regional press coverage, awareness-raising and
fundraising events across England, Wales and
Northern Ireland, and a national advertising
campaign.
“If you're worried that you, or someone close to
you, may have dementia, it can be difficult to talk
about. You may feel scared, confused or even
ashamed.
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You may also be hoping that the problem will go
away so you don't have to deal with it.
We all bury our heads in the sand from time to
time. But if you're seriously concerned, and the
problem continues, it is important to talk to
someone about it.
The sooner you know what you're dealing with,
the sooner you can get on with your life and feel
in control again.” www.alzheimers.org.uk
The Alzheimer’s Society Helpline number is
0300 222 11 22
or use the Live Online Advice service for
dementia information and support
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Patient Participation Group
In response to the funding crisis, the RCGP and
the National Association for Patient Participation
(N.A.P.P.) have launched a campaign called

I recommend the Your GP Cares video which
explains the situation better than I can and puts
the case for more resources very well.

Put patients first: Back general practice

https://www.youtube.com/watch?
v=Iy4CVGlSDP8

which is calling on the four governments of the
UK to ensure that general practice is given 11%
of the NHS budget by 2017.
Many of you will already know that GPs are
under a lot of pressure because the growing
demand for healthcare is outstripping the money
provided by the government. It is already a
problem sometimes to get an appointment
quickly and this is likely to get worse.
What you may not know is that the
reorganisation of healthcare is likely to pile more
responsibilities and admin on GPs.
While we may like the changes that are coming
- more personal care plans for people with long
term conditions, more community-based
services and more effort on prevention eg
screening and the killers like obesity - it doesn't
make sense to make these changes without
providing more money to take on more doctors.

You could sign up and support the campaign:
http://dotmailer-surveys.com/00jvxef-49uuq41
You could also write to your MP:
http://bma.org.uk/working-for-change/your-gpcares/email-your-local-politician
In the current financial climate it will be difficult
to get the government to agree to put more
money to healthcare but that shouldn't stop us
trying, especially as we approach the next
general election.
Please do get in touch with me if you have
anything you would like us to raise on your
behalf.

We all know that money is tight and some
money may come from moving it around the
healthcare system eg from big hospitals to fund
community-based services. But this will have
to be done very carefully to ensure that Frimley
Park Hospital continues to provide excellent
service.

If you would like to make suggestions or discuss
any relevant PPG areas, please email me.

The right answer is to increase the total amount
of money going into healthcare in order to fund
the increases needed in general practice.

Donald Hepburn | PPG Chairman
Email: donaldr.hepburn@gmail.com

What can we do?
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Please note, the PPG remit is NOT to deal with
patient complaints. These should be addressed
directly to the Surgery in writing.
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How to Formally Complain or Express Concerns
We would hope that we rarely
receive either whether this is about
our staff, GP teams or the services
provided etc. But in the event of
an incident, or patient concerns, we
would like to remind our patients
how you can notify us.
Please
request
our
formal
Complaint Form from reception.
Alternatively, these are available
from the patient waiting area.

We ask that all complaints are put
in writing, preferably using the
Complaint Form, and passed to our
Practice Manager. This ensures you
have the opportunity to provide us
with full details.
We do not deal with complaints
verbally. It is impossible to ensure,
from both sides, that the full facts
are given and noted. Therefore, on
all occasions, you will be asked to

put any complaints or concerns in
writing.
Once in receipt, we will firstly
acknowledge receipt, and then
undertake a thorough investigation
of the incident or concern and
respond accordingly in writing once
completed.

Patient comment May 2014:
I wanted to take the opportunity to drop you a note to thank you for the service and
customer care you provide at the Surgery.
The opening of the pharmacy has been a real bonus for those of us who struggled to access
services which opened 9am-6pm as is the case with the Linkway pharmacy. However its
more than that, I have been very impressed with your staffs attitude which is always helpful
and friendly.
So my thanks again and I hope the pharmacy continues to operate as well as it does for the
benefit of all at Richmond Surgery. - could you pass this note onto Dr King if possible please
as I would like him to know how much we value what he's done, many thanks.

Physiotherapy at Richmond Surgery
There were several suggestions
from our recent 2014 Patient
Survey for a physiotherapist at the
Surgery.
The surgery has had
both an NHS Physiotherapist and
the
availability
of
a
private
physiotherapist for some time.
Healthshare Limited
an NHS approved Physiotherapist, has been
at Richmond Surgery since the autumn of 2013
and has successfully established themselves at
this Surgery and at other surgeries in the
locality.
If physiotherapy is required, your GP will arrange
a referral to Healthshare. Healthshare will then
contact you directly in due course to arrange
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your appointment with them.
The current
timescale for an appointment is 2-3 weeks.
Appointments are not made or cancelled by
Richmond Surgery, but by Healthshare directly.
Therefore if you are scheduled to see them,
please ensure you keep a note of their contact
details in case you need to re-arrange or cancel.
Whitewater Clinic
a private physiotherapy clinic is owned and
operated by Claire Painter, a Chartered
Physiotherapist and a team of 2 others and has
been established as a private therapist for over a
year now.
Whitewater Clinic’s details are
available from the waiting area or from our
website. Appointments are available within 1-2
days.
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Colds, coughs, sore throats, head-aches, doctor or nurse.”
hangovers, upset stomachs, winter vomiting and
aches and pains should all be The campaign message of ‘keep calm and look
treated at home or with the after yourself’ runs across themes including:
advice of your local pharmacist,
with pain killers, rest and plenty
 Keep calm and ask a pharmacist
of fluids.
 Keep calm and call 111
 Keep calm and antibiotics
By doing this not only are you helping to reduce
are not always the answer
the spread of winter viruses to other vulnerable

patients in NHS waiting rooms – you are also
For more information please visit
keeping appointments available for people who
www.keepcalmthiswinter.org.uk
have serious health conditions that must see a
NEW
Online Systems Appointment Reminders
For all patients with an email address registered with the
practice, when an appointment is booked via our online
systems you will now receive an email reminder prior to
your appointment which includes confirmation of:
Date Time Duration Clinician/Clinic

In May 2014 we had a total of
110
appointments wasted because
the patient simply did not turn up.
That’s an average of approximately
5 per working day in May
We continue to appeal to our patients to
CANCEL unwanted appointments
with your doctor OR THE NURSE

And a request to please call
01252 811466
if you are unable to attend

Another patient will want the
appointment

These email reminders are in addition
to the Text Message Reminders

Keeping you in touch
We have over 5500 (and rising)
patient email addresses and almost
7000 mobile telephone numbers as a
result of our Vision Online System and
Text Reminder system. These totals
include shared addresses/numbers so we are
actually reaching a greater number of patients.

We believe emails are an excellent way of keeping our patients well informed of any new systems, clinics or services that we are planning and
text messages ideal for fast notifications. If you
would like to be kept up to date, please ensure
you notify us of ay changes to your email address or mobile telephone number so that your
records are up to date.

Contacting us
We have TWO email addresses for you to contact the surgery:
Repeat Prescriptions
NEHCCG.RichmondSurgery-scripts@nhs.net
General patient enquiries, notifications of name or address changes etc.
NEHCCG.RichmondSurgery@nhs.net
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Complementary Therapies
Kipp Clark

Fleet Acupuncture &
Wellness

Advanced Massage Therapist
Kipp incorporates a wide variety of
therapies and specialises in the treatment
of chronic pain. He also offers

Judy Shipway
Acupuncturist

 Sports Injury Treatment
 Thai & Eastern massage techniques
 Reflexology

Experience an effective natural and
safe way to restore and sustain
good health and wellbeing.

Please contact Kipp on

07769 666448

or email

Contact Judy on

07985765612 or see website

kclark@altonadvancedbodywork.co.uk
www.altonadvancedbodywork.co.uk

www.fleetacupuncture.co.uk

Fleet
Minor Surgery

Whitewater Clinic
Chartered Physiotherapist
Podiatrist Sports Masseur
Please contact Claire Painter on
Tel: 07890 388937
www.whitewaterclinic.co.uk

Minor surgery is available at the
surgery on a private basis where the
surgery is performed by Dr Ed Hatley.
The following procedures are
available:









Cryotherapy
Cauterisation
Skin tag removal
Wart and mole removal
Ingrowing toenail
Steroid joint injection
Histopathology
A price list is available at Reception.
To book a consultation
please call 01252 811466

The Odiham Clinic
Offers a range of treatments:

 Osteopathy - Christina Hood
 Hypnotherapy - Garry Coles
 Counselling - Aileen George
Please see their leaflets and business
cards in our waiting area.
Contact The Odiham Clinic on
01252 459040
To arrange treatment
www.theodihamclinic.co.uk

Do you have a local business?
Advertise with us
...if you would like to promote your business on our Digital
Information Screen in the waiting room, please contact Donna Brennan
our Practice Manager for more information and the advertising rates.
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Non NHS Service Fees - revised May 2014
PLEASE NOTE - WE REQUIRE PRE-PAYMENT
FOR ANY PRIVATE WORK UNDERTAKEN BY THE DOCTORS
PLEASE ALLOW AT LEAST 2 WEEKS FOR THESE FORMS TO BE COMPLETED
Patient pays for:
Completion of Health Claim Form
£ 35.00
Holiday Cancellation Form
£ 45.00
Medical Certificate for University
£ 30.00
Camp America Health Declaration
£ 50.00
Passport Form
£ 45.00
OFSTED health declaration (child minding)
£ 87.50
Shotgun license form declaration
£ 50.00
To Whom It May Concern letters
£ 35.00
Letter to local authority re housing benefit
£ 35.00
Private ‘freedom from infection’ for school
£ 35.00
Travel or employment
£ 35.00
Health club
‘fitness to exercise’ certificate
£ 30.00
Private Prescription
£ 15.00
Private G.P. consultation
£100.00
Private sick certificate
£ 25.50
Private ante-natal & 6 week check £100.00
Private consultation with Nurse
£ 25.50
Blood grouping
£ 45.00
Diagnostic blood test
£ 20.50
Private ECG
£ 56.00
HIV testing
(incl counselling & blood test)
£ 76.50
HIV report only
£ 76.00
Form/letter for reduction of Council Tax
£ 35.00
Sharps Form
NO CHARGE
MEDICALS:

Army Family moving abroad medical
(paid by the family)
adult £ 85.00 children £ 45.00
Seafarer Medical exam
£110.00
Adoption/Fostering Medicals
SET FEE BY AUTHORITY
LEGAL ADMINISTRATION:
Power of Attorney
(including home visit & assessment) £150.00
Written Report
£150.00
Lasting Power of Attorney G.P. Signature
£ 75.00
Medical Report for Court
£150.00-£180.00
Photocopy of medical records
£ 50.00
Photocopy of reports
from £ 10.00
Summary of computer printout
£ 10.00
INSURANCE FORMS PAID BY COMPANY:
G.P. Reports (after 6 months)
Report within 6 months
Report within 3 months
Report within 6 weeks
Report within 2 weeks
Supplementary Report
Targeted Report

£104.00
£160.00
£180.00
£250.00
£350.00
£ 40.00
£100.00

GOVERNMENT FORMS (paid by depts)

Disability Allowance Form
£
Completing DS1500
£
Medicals for HGV/Taxi driver (PCV) £110.00 DVLA medicals
£
Tick box questionnaire medical form £ 85.00 DVLA questionnaires
£
Medicals for the Army (Army pays)
CICA medical report (criminal injuries)
SET FEE BY THE ARMY
£

33.50
17.00
88.00
42.00
30.00

Pre-payment is required—cash or cheque
Payment by cheque is preferred and will be held until the work is completed.
We do not currently take payment by cards
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